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Ngdn hing TMCP Sdi Gdn - Hi NQi t6 chtc mua sdm dich vu chdm s6c kh6ch hdng,

tr6 trq ki thuft mdy POS tai Don v! ch6p nh-an the cta SHB tai Hd N$i vd Tp Hd Chi Minh.

Viy trAn trong kinh moi Quj'C6ng ty tham du g6i chio hing trOn.

Quj' C6ng ty tim hi6u thdm cric th6ng tin cia thitlt trong Hd so ydu cAu chdo hdng kdm

ttr eo.

H6 so chdo hdng phii duoc gti t6i dia chi: Trung tdm Mua sim, Tod nhd 8l Trdn

Hr.mg Eao, Hodn ki6m, Hd n6i truoc l5h ngdy J* th6ng 9 nim 2021.

Nguoi li0n h0: Mr Nguy6n Anh Dfrng, Dign ttroai 0438223838 mity le 2929,DD:
0976365688.
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PHAN I

YTU CAU CHUNG

Mgc 1: YOu cAu vii Ud so chio hhng Hd so chiro hang phii duqc lfp thanh 02 bO (01 b0

g5c + 0l b$ sao) kim bin miim scan g iri qua email , d6ng trong phong bi c6 ni6m phong vir

phii tlugc gti toi <ltng dta diem tru6c thoi gian quy dinh trong h6 so ydu ciu chdo hang.

Trong truong hq'p c6 mAu thuin giia ban g6c voi bin sao, bdn g6c co gi6 tri quy6t dinh. H6

so chio hd,ng duoc d6ng trong phong bi ri6ng biet. Ben ngoii phong bi ghi 16: Hb so chio

hirng: " Cung c6p dlch vg chim s6c khich hing, h5 trg k! thuat mdy POS Qi Don v!

chdp nh$n th6 cta SHB t4i Hn NQi vn TP Hd Chi Minh'.

H6 so chdo hang phni ddp ring c6c ydu ciu sau :

l Biin sao GiAy ph6p dAng kf kinh doanh (C6 linh vUc kinh doanh li6n quan tl6n dich

vu cung cap )i

2. Ng6n ngt sti dung trong c6c tdi liQu li ti6ng ViQt ;

3. Don chdo hang: Phni c6 chir kj, cta nguoi d4i diQn theo ph6p ludt cia c6ng ty ho[c
,:

nguoi duoc uy quy6n (C6 giay riy quydn kem theo).

4. Bdng chdo giri chi ti6t (Ghi rd tdn chi tii5t, chdo dAy dir sO luo1g, chtng logi, gi6 tru6c

VAT, gi6 sau VAT...) th eo nhu Muc I Phan III cira h6 so y6u cAu chio hang;

5. Don gi6 chdo hang du-o. c tinh bang ti6n Vi6t Nam cldng.

6. HiQu fuc cua Hd so chio hing t6i thi6u 60 ngdy k6 tu ngdy .J/.. l.!....12021:

,. .:7. Thu gidm gi6 g6i thdu (n6u c61

8. Cam t<tit ctrAp nhdn y6u cau ,6 dii,u ki6n tdi chinh thucrng m3i theo ydu ciu ptrin fn

c0a Hd s<ry€u cAu chdo hirng.

Mgc 2: YOu cAu vd nlng lgc kinh nghiQm

Nhd thiu phai d6p ring c6c y6u ciu vi: ndng luc vi kinh nghf;m du-o. c m6 td trong bang du6i

rliy :



Ti6u chi Mric y6u ciu t6i thiiu tI6 duqc it6nh gi6 h daT fng
(.1?t)

Ning lgc vi kinh nghiQm

I 56 n5m kinh nghiQm cung cAp

thi€t bi POS hodc tri6n khai dich

4r chdm s6c ktr6ch hang, h6 trq

k! fiuit mrly POS tai Don vi

ch6p nhin ttr6.

T6i thi6u 2 ndm kinh nghi6m

2 56 luong hqp ddng cung cip

thi6t bi POS hoflc dich vu chdm

s6c kh6ch hang, h6 trq ki thuat

mriy POS tai Don vi chAp nh{n

rhd.

3 DQi ngu c6n bQ k! thuit Cung cip danh s6ch dQi ngu ca,n bQ k! thuflt cria

nhd thiu nhim phr,rc 4r cho vi6c thuc hQn c6ng t6c

bio tri POS kdm theo hgrp ddng ho dQng, bing c6p

chung chi, cung cip th€m chrmg nr dong bio hi6m

thing gin nh6t (niiu c6)

1 ThAu li6n danh Trong trudng hon trau li0n danh, tung thdnh vi6n/

dm vi rong thiu li6n danh cing phrii cung cip bnng

th6ng kd chi ti6t vA ndng luc, kinh nghiCm rheo y€u

cdu. Nhd thiu li6n danh drip rmg yOu ciu khi ttmg

thdnh vi6n ti6n danh drip ung diy dt y€u ciu vd ndng

luc theo phAn vi6c d rim nhan trong li6n danh.

Ning lyc thi chinh

I Biio c6o tinh hinh tdi chinh ban
.:

nop qua cong mong [m otcn tu co

cht k! s6 trong 02 nim gAn nhit

Dim bio doanh thu binh qudn 03 tj <I6ng vd phii c6

hi

') Cam k6t tuan tht c6c rli6u ki6n

thanh torin

Cung cdp bin cam k6t tudn tht c6c dieu ki6n thanh

,N
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Nhi thAu li6t kd danh sAch c6c hgp il6ng cld thuc

hiQn dich w bio tri POS trong 5 ndm gil nhit

Nhd &riu cung c6p t6i ttri6u 02 hqp d6ng cr,ng c6p

dich vu bio tri POS c6 gie rl fi 500.000.000 d6ng

trd l6n (nhd thAu c6 nhiAu hqp d6ng dn tri6n khai la

^ . . ,4.
mQt lot the )

to6n theo quy dinh tai Muc 2 Phan U H6 so chdo

h,ing.



3 Cam

thuat.

, dich vu h trS ky

thUc hiQn bdi c6c can b0 kI thuflt tl6 qua ddo t4o

chinh hing

Cung cam t cta nhd dich vU dugc

Mgc 3: Thoi gian vir tlla di6m nQp Hti so chho hirng

- Thoi gian:tru6c l5 h00 ngdy .*L.t..0...lZOZt

- Dia di6m: Trung tAm mua sim, TAng 3, Tda nhd 81 Trin Hrmg D4o, Hodn Ki6m, Hd

N0i.

- Ngudi li6n h0: Mr Nguyen Anh Dfrng, DiQn tho4i 0438223838 m|y \i,2929,DD
0976365688.

Moi h6 so chdo hing grii toi sau thdi didm ndu trdn d6u kh6ng co giri tri.

Ghi chfi: Trong trudng hqp dich bQnh di6n bi6n phuc t4p, nhd thAu c6 q sd o vtng

dich be-nh bi han chd di lai khi6n vi6c ndp ban crmg gpp kh6 khin, nhi thAu c6 th6 nQp file

mAm scan qua google drive dit pass word, sau tlrdi di6m it6ng ttrAu khodng 30 phrit nhi thAu

gui pass word cho SHB dC tai h6 so chdo hang.
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PHAN II
YEU CAU vE PH4M vI CUNG CAP, KV THUAT, CHAT LIJqNG

l. Ph4m vi cung c6p: SHB c6 nhu cAu mua sim dich vu chdm s6c kh6ch hang, h6 trq ki
thuit m6y POS nhan higu krgenico tai Don vi chAp nhin th6 cua SHB tai dia ban Thanh

ph6 Hd Nqi vri Thdnh pnO UO Ctri Vtintr.

2. YGu cAu chi ti6t

2.1 Dich vr; chim s6c khrich hdng, h6 tro k! thu6t m6y POS t4i Eon { ch6p nhin th6.

- Dich vu bao tri dugc thyc hiQn boi k! fiuat viOn cta Nhd thAu diii v6i cec ftiet b! POS

Inganico cta SHB t4i tlugc m6 ti tong Phu \rc 0l cta H6 so Y6u ciu chdo hang nAy;

- ChuAn doAn, xu ly trong truong hgrp g4p cric sy 
"5 

ti6n qr* <liin dich w, h6 trq ky

thuit, ban giao / thu h6a <lon giao dich,cfp nhft phin mdm cho c6c mriy POS;

- Tin su6t thqc hi0n: Ki6m m dinh lcj, tOittrl6u t tirVmayl*rang d6i vdi m6i POS.

- MSi chi phi li6n quan <l6n c6ng tac h6 trq dich vp thu6c tnich nhitm cira Nhi thiu

(tnr cic linh phg kiQn tli kdm phpc qr cho c6ng ric v4n hdnh cua thi6t bi nhu gi6y in h6a

tlon, Sim).

2.2 Nhin s$, iIQi ngfi trin khai

Nhd thAu phdi cung c6p brin sao hqp d6ng lao tlQng cdn hieu llrc c6 x6c nhin sao y bdn

chinh cta c6c cdn b6 k! thudt tham gia tri6n khai.

Nhn thAu phai c6 t6i thi6u l0 nhAn su c6 kinh nghiOm trong vi6c xri lj'sg c6 fien quan dtin

dfch vU, h6 trq ky thudt, ban giao/ tru h6a rlon giao dich, cap nhit ph6n m6m cho cilcmiy

POS.

3 MO te dich vu chim s6c kh6ch hang, h6 tro ky thuat mey POS tai Don vi ch6p nhAn th6.

/ Thdi gian dph w chdm s6c khrich hing, h6 rq ky thuat m6y POS tai Eon vi chAp

nhan tr6 cria SHB: 12 Thdng k6 tir ngAy lcj hqp il6ng;

,/ Dta <tiiim thUc hien dich vq : Tgi cic Don vi ch6p nhfn trd cria SHB theo danh s6ch tai

dia ban Hd NQi vd TPHCM;

,/ Sti tuqng: (56 luqng dia diijm thtrc hiSn dich vt1 c6 th€ thay ah Ui dia Mn vd iluo. c

SHB cdp nhqt hdng thdng).

- Tai Hi N6i: 473 mriy
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- Tai H6 Chi Minh: 149 m|y

- Thdi gian crin b0 k! thuat cua Eryn v! cung cdp di.ch vu c6 mit tai noi xAy ra s1r c6

ke tu khi nh6n duqc th6ng b6o chinh thric cira SHB: 2h-4h kd nr khi nhan tr6ng b6o cira

SHB

4 Dlch vg bio tri: bao gdm nhung kh6ng gilfi hp
o Quin g vin hirnh

- Thdi gian dinh ki ki6m tra Don vichdp nhdn thd thUc hiQn t6i thi6u 0l 6n/ thrlng:

- Thu h6a don dlnh ki hang thringhoqc khi c6 y6u cAu phit sinh ru SHB

-. .;- Ki6m tra xem mdy cdn ho4t dQng binh truong hay di t4m dung st dr,mg (nguyOn

nhin).

- Giao gi6y in hdng thring,4roac theo ph6t sinh tu SHB

- Kiem tra tinh tang/ hiQn trang su dung trii srin cho Chi nhinh

- Huong d6n hoic dio tao nhin vi6n cta hing trong trucrng hqp chua bi6t sri dgng

thi6t bi t6i thi6u I hn/thrhng

- V9sinh,ki6mtraktitn6i,sim... dim bao c6c kiit n6i 6n dinh.

- Tiilp nhAn th6ng tin phin hdi cta tlon vi su dung, qua d6 ph6i hol v6i cin bQ ng6n

hang d6 ndng cao ch6t hqng sin phim, dich vu hoac cung c6p th6rn c6c srl,n phim, dlch

vu d6p ung dAy du nhu cAu cira DVCNT.

o Dich vg tr6 trq t<y ttruit:

- H6 tro hr xa qua cliQn tho4i, Fax, Email: Trong vdng 30 phrit kC tu khi tiilp nhan

th6ng tin tu Qu! Ngan hang.

- H6 trg tfn noi: Trong trudng hqp kh6ng h6 trg tlu-o.c sy c6 qra diQn tho4i/email...

Nhi thiu s6 cri ciin b0 dtin DVCNT trong vdng 2h- 4h ke nr khiti6p nh{n th6ng tin. N6u
;,

sy c6 xdy ra vdo ngoii thdi gian lAm viOc Nhi thiu sE d6n EVCNT xu lj' vdo s6ng ngiy

Iim vi6c tii5p theo.

- Xu lj' s1r c6:NOu ttri6t bi kh6ng ttrO ttric phuc t4i ch6, cAn mang rd mng tim bdo

hanh fii Thdi gian b6o hdnh, sira chta dich vu hr 5 d6n 7 ngy lim vi€c t<6 nr l<hi tndt Ui

',1duqc mang ve Trung tim bdo hd.,nh.

+ Tnrdng hgp I : (Thiiit bi vin cdn bno hdnh) NhA thiu s€ chri tlQng *ru h6i, bao hdmh theo

ti6u chudn cua hing vd hodn trd cho EVCNT sau khi di bio hdnh xong.
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+ Trudng hq,p 2: (Thi6t bi hiit thdi han bdo hdnh) Nhd thiu c6 tnich nhiQm th6ng b6o cho

SHB tinh tqng cira thiiit bi, ddng thdi gti b6o gi6 dlch vg sua chta cho SHB

PH-.{N III

CAC YOUCAU THTIONGMAI

Mpc I YOu cAu chiro giri

l. NQi dung chio gi6

Chdo gi6 dich vU chdm s6c khdch hdng, h6 trq k! thuit mriy POS t4i Don vi ch6p nhin

th6: Nhd thAu chdo giri dich vp cho todn bQ mriy lip d5t t?i EVCNT s He NOi (473 mAy)

vi TP.H6 Chi Minh (149 m|y).

56 luqng dia tti6m thUc hi€n dich w c6 th6 thay aOi ei Oia bdn vd duoc SHB cdp nhit

heng th6ng.

Z,BLng chiro gi6:

Chdo gi6 dich vu: Nhd thiu chdo giri theo miu bi6u du6i il6y

Mgc 2 : YGu cAu vd thuong m4i

D6ng tidn chiro gia vir thanh to6n: Vi6t Nam ddng.

Phuong thric thanh toin. chuy6n khodn vdo tdi khorin quy <tinh trong Hgp d6ng cta
B6n Bdn.

Quy trinh drgc hiQn d6i solt:

o Bu6c l: SHB gti danh srich c4p nh4t danh s6ch thi6t bi m6i khi c6 ph6t sinh vd

chuycn o6i tric qu6n lf v{n henh/h6 ro k! thu6t. Thdi <ricm tinh phi dich vr; bit dau

O ngdy SHB gui danh s6ch vd c6 xric nhdn ru D6i uic.

6
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o Buoc 2: Cdng tac thanh torin chi phi ttruc hi6n 03 tr6ngflin. Cdn cri rao danh s6ch cip

nhat t6ng ho[c gidm s6 luqng fti6t bi G6 tuqng giim do POS hoat dOng ktr6ng hiQu

qui hoic DVCNT kh6ng c6 nhu cAu su dsng ti6p) SHB sE thanh to6n cho O6i tac chi

phi fteo phrit sinh trong kjl.

Diiiu kiQn thanh toin: SHB thanh toan cho Nhd thiu 3 thri,ngildn sau khi SHB nhin duqc

dAy du cac gi6y td sau:

Dii nghi nghi ttranh to6n.

H6a clon tdi chinh hqp lQ.

Bi6n bin nghiQm thu cria timg dgt.
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