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WSHB cONc rtoa xA HeI cHU Ncgil vIET NAM
D|c l|p - Tqr do - Hgrth phitc

xsAH HAile rilcP sAr t{lr - rn r0r

Hd Noi, ugA1,..9.. rhdng I t ndnt 202.,

THTT NIOI

Kitth sril Quj'Cl6ng ty

Ngin hdng TIvICP Sdi Gon - Ha Ngi co nhu ciu mua dich v.u bao iranh, b6o tri cho h0

th6n-e 02 UPS Emerson 60KVA. viy trdn trong kinh moi Quy Cong ty tham dg chrio hing..: -.
thlet bl nol tren.

Quy Con-e ty co th6 tirn hi6u thdm cdc thong tin cin thi6t trong Ho so yeu ciu chdo

irang kirn theo.

Ho so chdro hang phai drroc gfri toi dia chi: Tnrng taru rnua s8m- NgAn hing TIvICP

Sai Gou Ha Nqi. ting 3. Tod nhir 81 Trin Htrng Dao. Hodn Kiiim. He Nai tnroc lfi ngiry

..{.7. thang I I n[rn 2021.

Nloi chi ti6t xin lien h€:

;\grin hitrrg TMCP Siti Gdrt - HA Nfli

Trung lLm ruuu stittt, Ngflr htirtg TIICP Stii Gdrt Hci i!f.!i, tittg 3, Toti rthti 81 Trfin Hmry
Dgo, Horitt Kidm, Hd Ni,i.

LiAn hQ: - Nguydn Nggc CAu - Chuydn vi6n Trung tan: mua sim.

o Di6n thoai 0439416.104 rudy ld 2914

o Di0n tho4i cli dqng: 0977901188

Tran trong.i.

NGAN HANG T}ICP SAI GON IITI NOI

S6lnl fxlrlnors, floxtls a6lutiflls
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PHAN I
cAc ytu cAu vE Ho so cHAo HANG

l. Y6u ciu re ga so chiro hirng

- UO so chio hang phrii duqc l.p thdnh 02 bin (0I bin giiq + 01 bfrn sao), dong trong
phong bi co ni6m. phong va phii cltroc .erii tdi dirn-e tlia diOm tnrcic thdi gian quy tiinh
trong h6 so y6u ciu chio irirng.

- Ho so chao hang dtrcrc doug trong phong bi rieng bift. Ben ugodi phong bi ghi 16: H6
so cltio hirng: "Cung cdp dfch vu bao hirnh, b6o tri cho h6 thSng 02 LIPS
Emerson 60KVA".

- Ho so chao hiurg phai co diy du cilc ngi dung sau :

t) Don chao lidrug: Phii co. clni kj' cla nguoi dqi diQn theo phrip luflt cua c6ng ty
hoic nguoi drroc ty quyen (Co giny uy quyen kem theo);

r-i Ban-e chio gid chi ti6t (phdi ch.io clAy du s6 lrrgng, chung lo+i, giii tnroc VAT,
gi6 sau VAT. .. ) theo nhrr Phin II Muc I cta ho so y6u ciu;

c Ban sao Gi6y phep dlng k1t kinh doanh (C6 linh vrrc kinh doanh li6n quan dtin
hang hoa cung cdp);

o Hi$u ltrc cua Hd so chdo hdng t6i thi6u 30 ngay k6 tu thoi di6m
4r?..ll.irri2o2r:

,-, Ghi rd tin nhdn lii6u, xuit x[r hdng h6a kdur tlieo:

(i Don gia dtxrc tinh lring tiin Viit Nanr dong;

,-) Clo von dieu 16 toi ttri6u 02 ty don-e;

o DT, "i phii co ttri thi6u 03 n[m kinh nghiOm trong linh vtrc bao hinh bio tri h0
tltong UPS Enrerson:

{:) Dcnr vi phii co ttii thidu 02 hqrp d6ng cung c6p dich qr bio hirnh. bio tri vi bio
tri lt8 thon_e LIPS Enrerson;

(-' Bdo cao tai chinh tron-e 02 nim 2019 r,i 1020 bdn nr2p thu6 diQn tfr vi phdi co
lai.

(:i Don vi .'.rng cdp gi6y to chimg minh mrii quan h6 vdi hdng san xuit;

() Don vi phai cuu-e cip thrr hd trq cta hing d6 ddrn bdo sin phim chdo gi6 li
hnng chinh tring vi clrrrrc sr.r ho trg ctia hdng trong qu6 trinh bdo hdnh;

i) Don vi ph6i ndu 16 phuong phdp to chuc hd trq ki'thtrqt trong hd ss chdo hing
1bo tri uhzur.sr.t. plrrrtrng phap lien lac, cluy trinh xtr ly yeu ciu ho trq ky thuit)
khi co ydu cau cira B6n lvlua;

ri Clarn k6t chdp rrhfln yiu ciu re ry thufft, ch6t lrrgng, theo ydu ciu tai Phin II
c[ra Ho str ydu ciu chao hang:

(:i Cam k6t chip nhan ,viu ciu ve clieu kien tii chinh thtron.e mai theo y€u ciu tqi
N{uc 2, Phan II ctia H6 so y€u ciu chiro hangl

c Cam kdt bio hinh va ho trq k! thuit khi hang hoa co srr co cto l5i cua nha san:.^
xufrt giy ra cho B€n Mua theo y6u cf,u tai Phdn II cria H6 so y6u cAu chio hdng;
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(i Canr k6t trdch nhiQm cira don vi cung cdp vd s6n phim chAo giti diii vdi c6c
kiri6u kifn cua b6n thir ba.

2. Thoi glarn vir cll:r di6m nQp H6 scr chiro hirng

- Thli gian: tnr6c M?:rygl7JtLf:o?1.
- Dla di6nr: Trung tirn rnua sim, Ngin trdng TMCP Sai Gon Hi Ngi, ting 3, Tod nhd

8I Trin Hrrng Dao, Hoan Ki6m, He NQi (Li6n h0 Mr.C6u, DiQn thoei 0439416404
m6y ld ?914. DD: 0977901188). Mqi H6 so chdo hing gui toi sau thoi di6m n6u tr6n
deu khong co gi6 tri.
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1.
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PHAN II
ytu cAu crr rHE

YGu ciu edi nof hirng h6a: Hing hoa cung cAp phii ddrn bio c6c yeu cAu cu thti nhu
sau:

L1.Dottlttttt.tchdnghtiamuo(cltt,1tfuJohdnh,dapt,t

STT
,r' ^-:" ..1,.1,.1.;......r'

I '$,f,, I ,

I 0l NXA Hi thong UPS 60kVA Nxa

2 02 BCB Box H$ thong BCB Box l50A DC540V

- Thrr ho trq ctia chinh hnng d6i vdi thi6t bi cung cip tron-e pham vi H6 so chio hing
na.v.

2. Y6u ciu r.6 thuong m1i

2-1. Ditrg tiirt cltdo giti: Vi€t Nam clong.

2.2. Ding tiirt thanh torin: Vi6t Nam dong.

2.3. Phrong th{rc tlrorrlt totirr: ChuySn khoan viro tii khoan SHB cta nhi thiu.

2.1. Thdi gion thgc hiQn:

- Tttoi gian 6e'o tri 12 tltrirrg tir 28/10n021 tthn 27fi0n022.

- il a diLm cung ciip t! ch vr.t : tgi 11 Hittt TltuyAn, Hodn Ki6m, Hd NirL

2.5. Diitt ki.Qn thanh torirr

B6n lvlua thrrc hiin thanh to6n cho BOn B6n theo quy rtinh cU th6 nhu sau:

- Ddi voi chi phi mua dich vu bdo hirnh vd b6o tri dinh kj' cho h9 th6ng 02.UPS
Enterst'rn 60KVA: Bdn Mua sd thanh todn chc'r Bdn Bdn thAnh 02 dot, cU th6 nhtr
sall:

./ Dqt l: Bdn lvlua thanh todn cho B0n B6n 50% gi6 tri dich r.'u bdo hinh. lrao
tri dinh ki trong vong 07 (bdy) ngiry kd ni ngiry Ben B6n bdn giao cho Bdn
Ivlua ctic giiy to. tdi li6u sau:

. Bidn ban ki6m tra. bao td UPS lAn 1:

. Ciiy de nghj thanh todn;

. Hoa dcrn tdi chinh hqp 19.

,/ Dgt 2: B€n Mua thanh todn cho Bdn Ban 50o,tr tong gia tri hog dong trong
vong 07 (biy) ki! trr ngiry B€n Bin B6n giao cho B6n Mua cdc giAy to. tdi liQu

sau:

. BiEn ban kiirrr tra, bao tri LIPS lin 4:

. Ciay de n-shi thanh toan:

. Hoa dtrn tai chinh hrr. p IQ.
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3. Bao hhnh, h6 trg kf thuflt vir biio tri
a. Cric y6u ciu chung

- Nha thiu phii cung cip dich vu bio hirnh. hd trs k!'thuft chinh hing, tiii ttridu
theo ccv ch6 24x7x4 12:t giryn-qiy, 07 ngiy/tuin, thoi gian hoan thinh khic phuc sg
cO tOi da 04h k6 ni thoi diem nhan dtroc thong bilo cua B€n Mua);

- Dia di6m bio iranh va h6 tlcr k! thuft: tai noi l6p dat;

- Nlii thiu ph.ii.cung cap thrr carn.k0t h6 tro.r'a bao hanh ctia nha sdn xuit A6i vOi
cac thidt bi phiu cirn_e vd phdn rn€nr chiro thiu;

- Toan b0 cdc coug tdc bao tri, khic plac str co, thay th6 6c quy ph6i do k! str cua
hfing Eurerson thrrc hi€n;

- Nha thiu phai co b6 phil bao hirnh va h6 tro ky thuet tai Hd NOi. Bq ph{n tr6n
phdi co.x6c rilran ir,v cpry6n cira hing.san xudt thiet bi chao thau (cdp ban sao giiy
iy.quy€n trong HSCCi). Nha thiu cin n6u rd ctrti ctQ sau bdn hirng cfia hing sin
xuat ctng nhu khd nan-e ddp irn-e cta nhd thiu. nrtrc d6 thuan ti6n trong c6ng tric
bao hinh, bao dtrdng thi6t bi.

b. Bao hirnh

- Thoi gian thtrc hi6n nghia vu bao hanh cu th6 nhrr sau:

. f4 thang voi h€ thong iquy thay th6;

t 06 thiin*e r,[vi r-ac linh kiin thay thi n€u co tlong thcri gian thrrc hi€n hqp clong
bao hinh, bao tri.

- N'Iqi chi phi li€n cltran d6n cong tiic b6o hinh thu6c trdch nhignr cta nhi thiu;

- NQi cluug bao hauh Lrao gOm nhiurg cong vi€c cu th€ sau:

. Khic phuc va xir lj'cdc toi ptrdt sinh trong qua trinh hoqrt tlgngl

' Nhi thiu de xuAt phrrong dn dy phon-9 Otii vOi tit cA c6c thi6t bi phin cirng
thuQc. phaur vi cuug ctp trong thoi gian bao hanh, ddru bao nrei ciu phin cta
he th6ng khong drroc cltutg hoat tlgng qud 01 ngiry ke tt khi SHB thong brio;

' D5i voi ttriiit bi phin cirng phiit s.inh l6i, nhd thiu Frdrg xfr ly dtroc trong vong
0l ngiry thi nhi tli6u phai cung cAp thi6t bi thay the tqrn thoi v6i cau hinh nrong
drrong d6 hoat dong cria ng6n hang khong bi gi6n doan. Tnrcmg hgrp ciic thiSt bi
phan cring phai mang cli bdo hanh thi thoi han hoin tri thiCt bi toi da ld 30
ngav. Quti thcri han nay,. ni5u l6i c[a thitit bi clirra cltroc xti ly.xong vir chtra hoan
tra cho SHB thi nha thiu phdi co trdch nhi6rn thay thti thiiit bi moi 100% vrii
ciu hinh toi thiCu tuonq cltrurg va trrong thich vryi he thdng sin co cua SHB;

. Bao tri dinh ki'03 thing/lin theo dirng ti6tr chu6n cira hdng Emerson;

. Th6n8 b6o cho SHB cilc van 116 lidn quan d€n cdc l6i ctia thi6t bi.

- Sau thrvi lian lrao hauh. nhir thiu phrii cung cip BiAn 6 n lrcdn thirttlt trghfa r.,r.t

fr o luinh c,r xac nliAn ctia SHB.

c. H5 tro kf thuf,t 2{x7x{

- NhA thiu co tr6ch nhiEru phdi hop vcri SHB h6 tro khai thdc su dun-e hd thoug,
lurcrng dAn cho can b0 k1.,thuit cria SHB cdc tinh nlug cta hf thong khi SHB y€tr

cau:

- Nh. thiu phii cirm kit rtip ung ho trc., k!' ttru.lt 2-lx7x,1 trong thoi gian bio hinh;
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- Nhii ttiAu phai ndu r,5 phtrong ph6p t6 chric h6 trq k! thuit trong Hd ss chio gi6 (t6
chirc nhan srr, phrrong phrip li6n l4c, quy trinh xfr tj, yeu ciu h6 trq ky thuat);

- Clh€ dg I1o trq ky thuat 24x7x4 bao gom cic, ydu ciu cu th6 sau:

. Thtri gian h6 tro krl; tlruat: 2-l gioingiy va 07 n-udyituin;

. Thoi gitrn dip irng: 02 gio kti hr thoi cli6m nhin drroc th6ng brio co sp c6 (co
rnit tai noi th6ng [16o co str c6, Lrit cliu tlrr3c iriQn hnnh dQng khic phrtc);

. Thoi gian khic phuc srr ca tOi da: 04 gio k6 tri thoi di6m nh|n dtrgc th6ng b6o
co su c6;

. C6c hoat dong hd trg phii dtroc ghi nh{n nhat kj,thtrc hiQn.

{. Bang ctriro giri chi ti6t
Nhi thiu trinh bay Bang chao gid chi tiSt nhrr sau: (Gi6 cung cap drroc tinh bing d6ng

ti6n quy dinh tai Phin II. MUc 2).

TONG CQNG I + II (\rND, rli bao g6m VAT)
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I Diclr r,u bao tri (03 th:flngflin) vn hd trq ki thuiit 2{x7x{

I
H€ thoug UPS 60kVA
NXA 8x5

G6i 2

2
Tit BCB Box l-50A
DC:540V

Tu ?
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Naug cip goi bao tri vi
hd trq k! thr4t 24x7x4

Cioi I

II Dich t'g bio hrinh (01 nrim)

I
Hf thoug UPS 60kVA
NXA Goi 2

l Ti BCB Box l50A
DCl5-t0v
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