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1. Kich hoat thé va tao ma PIN dién ti

Pé kich hoat thé, Quy khach vui long:

* Sur dung tinh ndng kich hoat thé trén Internet banking hodc Mobile banking
cua SHB

=  Hoic giri tin nhin dén “6089” theo cu phap:
SHB KHT 6 s6 cubi cua thé 4 sb cudi CMND

=  Hoic lién hé s6 Hotline 24/7: *6688| (+84) 24 62754332

Pé cap ma PIN, Quy khach vui long:

* Sur dung tinh nang tao PIN thé trén Internet banking hodc Mobile banking
cua SHB

= Hoic giri tin nhan dén “6089” theo cu phap:
SHB CAPPIN 6 sb cudi cia thé 4 s6 cuéi CMND

Ghi chu: “ ” 13 du cach.

2. Tién ich thé tin dung
+ Thanh toan hang héa, dich vu

- Tai cdc diém chép nhin thé cé biéu twong Mastercard
Quy khach co thé sir dung thé qudc té SHB Mastercard dé thanh toan hang hoa,
dich vu tai hang tri¢u diém ban hang, cung ung dich vu co biéu tuong chép
nhan thé Mastercard trén toan thé giéi. Khi giao dich hoan tat, thu ngan s& giri
lai bién lai giao dich dé Quy khach ky nhan.
Luu y:
Bién lai giao dich tai cic diém chdp nhdn thé gom 3 lién, 1 lién giti khdch
hang, 2 lién cira hang gitr. Quy khdch leu ¥ kiém tra kj thong tin trén tirng lién
(ho tén, sé thé, so tién can thanh todn, ...) truée khi ky nhdn.
- Mua sim, sir dung dich vu truc tuyén
Quy khach c6 thé st dung thé tin dung qudc té SHB Mastercard dé mua sim
tryc tuyén tai cac trang web tin cdy chap nhan thanh toan thé Mastercard.
Pé giam thiéu nguy co thong tin trén thé bi loi dung, Quy khach luu ¥ khong
cung cap s6 thé va sé CVC2 khi khong chic chan vé do an toan, tin cdy cua
Website do.

+ Ung tién mit
Quy khach co thé st dung thé tin dung SHB Mastercard dé rat tién mat tai cac
ATM c6 biéu tuong Mastercard tai Viét Nam va trén toan thé gidi.
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3. Quadn ly tai khoan thé tin dung
Néu Quy khach mudn kiém tra nhiing giao dich s& 1én sao ké, xem sd du kha
dung, thanh toan du ng, xem va tai bang sao ké giao dich hodc céc dich vu tién
ich khac ma khéng can t6i Ngan hang, Quy khach c6 thé thuc hién qua cac
hinh thirc sau:
= Dich vu SHB Online: http://ibanking.shb.com.vn
= Dich vu SHB Mobile

4. Thanh toan du ng¢ thé tin dung
Vao ngay sao ké hang thang, SHB s€ giri bang sao ké thé tin dung SHB
Mastercard ky trudc vao dia chi email khach hang da dang ky véi Ngan hang.
Trong vong 15 ngay ké tir ngay sao ké, Quy khach vui 1ong thanh toan du ng
thé tin dung theo céc lya chon sau:
» Thanh toan toan bd du no thé tin dung trong ky sao ké.
» Thanh toan khoan du no tbi thiéu.
= Thanh todn nhiéu hon khoan du no tdi thiéu va it hon tong s6 du ng phai

tra.

Néu so tién thanh toan it hon s6 du no thi SHB sé& tinh i suat (dp dung theo
tung thoi ky) cho toan bd cac giao dich phat sinh trong ky theo ting ngay trén
s6 du ng thyc té va hién thi trén ky sao ké tiép theo.
Quy khach c6 thé lya chon thanh toan ng theo mdt trong cac phuong thirc sau:
Thanh toan tw dong
Hang thang vao ngay trich ng tu dong, khoan thanh toan cho sé no tdi thiéu
hay téng s6 du no thé tin dung co thé duoc trich tu dong tu tai khoan thanh
toan ctia Quy khach tai SHB. Pé ding ky dich vu nay, Quy khach vui long dén
cic CN/PGD cia SHB hoic ding ky truc tiép qua hé thong
Internetbanking/Mobile banking cua SHB.

Thanh toan qua Ngan hang dién tir SHB
Pé thanh toan du no thé tin dung, Quy khach co thé lya chon tinh nang “Thanh
toan thé tin dung” dé chuyén khoan tir tai khoan thanh toan cua Quy khach mé
tai SHB sang tai khoan thé tin dung, trién khai tai cac kénh dudi day:

- Dich vu SHB Online

- Dich vu SHB Mobile
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http://ibanking.shb.com.vn/

Thanh todan trén ATM/POS

Quy khach co thé lua chon giao dich “Thanh toan thé tin dung” tai cic may
ATM cua SHB hoac cac POS tai quéy giao dich dé thyuc hién thanh toan du no
thé tin dung tir thé ghi ng SHB cua Khach hang theo huéng dan.

Thanh todn bang tién mdt tai quady

Quy khach c6 thé lua chon phuong thirc nop tién mat/ Uy nhiém chi tai cac
quay giao dich cia CN/PGD SHB vao ngay 1am viéc trong tuan dé thanh toan
cac khodn ng thé tin dung.

Chuyén khoan lién ngin hang

Quy khéch c6 thé chuyén tién lién ngan hang tir tai khoan cua Quy khach mo
tai Ngan hang khac dé thanh toan du no thé tin dung Mastercard ctia SHB.
Truong hop Quy khéch cham thanh toan ng thé tin dung theo cac quy dinh cua
SHB sé& chiu phi phat va 13i suat theo quy dinh hién hanh ctia SHB.

Thoi gian mién 13 suit s& dugc ap dung néu Quy khach thanh toan day du
Téng Du No Bén Han trudc/vao ngay Dén Han trén Bang sao ké.

5. Thé phu:

Quy khach c6 thé dang ky mo thém t6i da 03 thé phu. Han mirc tin dung dugc
sit dung chung cho Chu thé chinh va Chu thé phu. Quy khach c6 thé giéi han
han murc chi ti€u trong ky sao ké cho tung thé phu. Cac giao dich cua thé chinh
va thé phu s€ duoc li¢t ké riéng biét theo tung s6 thé trén cung bang sao ké
hang thang. Pé ding ky mé thé phy, Quy khach vui long lién hé vdi CN/PGD
dé thuc hién phat hanh thé.
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SHB

Solid pariners. Mexible soluions

NGUYEMN VAN A
Eia chiddress: 11 Han Thuyen, Hai Ba Trung, Ha = Ngiy thang bao Statement date: (1) Q5 V2021
Mot Han mirc tin dyng (VND) Credit limit: (2) 50,000,000

54 dign thoaiddobite: 0912345678
54 COCDAD No: 123458

Tail khodn thé tin dyng Crealt secournt: (3) 338000001

10,682,098 . 23,560,242 . 36,503,152 . 1,854 810 CR
Thanh todn téi thidu (VND) Ngay dén han thanh lodn
Mirvimurm payrment (&) Payment Due Dafs (3
o 2R/05r2021

Mgay giao djch Mgy hi thang 1 S0 tign goc 1 Ghi ng (VND) 1 Ghi oo (WMD), - Didgn giai oo

Transaction dale Fosfing dafe Cngingd amaurl Debit amount  Credit amount  Descrpiion

S4 the Card rumber 5333 X000 XXXX 1234 MasterCard Cashback

080472021 120472021 45,000,008 YND 45,000 GOOGLE” GOOGLE STORAGE 650-2530000 LIS
D202 16042021 2300000000 VND 23,000,000 APOLLD - LIELF GLAK HA NOIT WM

1vo42021 145072021 260.442.00 YHD 268,442 CLA HAMG VINMART HA MO W

132021 140472021 371.052.00 VND 371,052 CASHBACK SHE 368000038

1302021 140472021 10,682, 100.00 YND 10,682 100 TRAD TRUNG TAM THE HA MOI VN

130472027 160472027 48,000,000 VND 48,000 GODGLE™ ZALO B50-2530000 US

22042021 270472021 A492.900.00 VND 482, 800 CLIA HAMG VINMART HA NOCH W

0T 202 Ds202 25,000,000.00 YMND 25,000,000 TRAD TRUNG TAM THE HA MO VN

04/05/2021 OO/ 2021 B.900.00 VND 9,800 THU PHI DICH VU 5MS

04DE2021 OS/0S2021 45000000 VMD 450,000 HDAN PHI THUONG NIEN CHO THE 388000039

Téng diém cash back dbu ky Cash back camed forwana: 371.052
Téng didgm cash back tich |0y treng ky Cash back sarned this month: 1,152 565
Téng diém cash back da quy d8i trong ki Cash back redesmed this month: 371,052
Téng diém cash back cudi ky Total avaiatie cash back; 1,162 565
Tﬂﬁiﬂ hoan |0y ké 12 ky Accumuisted Cashback amt (12 cycles): GO0, 000
Luuir'

{*) LPu 35i 1: Hoan tidn 1% cho moi giso dich ehi tiu hop 18 va 1% giso dich chi tiéu i niede ngodd, 181 da 1,200,000 VNDIsao ki v 16 da
T.200,000 VHNEInam.! Proma 1 Cashback 1% for al sligible spending transactions and 1% overseas spending imnsactions, up fo VD
1,200, 000/=lstemant and up to VND 7 200, 000/ aar.

= ") Lru dad 2 Hoan tién theo céc nham MOC va nhém Marchant hep 1§ véd céc ty 1§ khic nhau. T8l da 600,000 VNENsao ki va 184 da 7,200,000
VMB/nam.Prome 2 Cazhbeck under sligible MCCs and Merchan! groups at differsnl rates. Up fo VIND 600, 000Vstaterman! and maximum of WND
7,200,000 ar,

- Quy khdch cé the thay ddi Uu dii hoan tién trén Ebanking cia SHE theo nhu ciu it nhit 02 ngay lam vide trudee ngdy sac ki You can changs
the cashbeck prawnotions on 5HE's Ebanking &t isast 2 business days prior fo the stalament date,

- Quy khach vul long kidm tra lal chi tlét sao ke nay va phan héi lal ngay céc sal sét ndu ed cho SHB trong wong 07 ngay ki tir ngay thong bao
bang cach goi Hotline: “66E8 | (+B4) 24 EFTS4332! Please kindly examing the details of thiz Stalement and sdvise ws of any dssrepancy within 07 days
from Staternent date by calimg our 247 Customer Service "BEBE | (+B4) 24 62TI4332

= Trwdmg hop s de ghl CR, Quy khach khéng o6 nghia vy thanh toandl your balance has “CR, you don ' have o pay.

Tran trong cém on sy ddng hanh coa Guy Khach hang!
Thank you for being with us!

Paga 111

T, Tritny Harng Biga, G Hoden Ko, Hi Nl | sl cardifshit nomom | Hotfine, 5688 | (+04) 24 8375 4332
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. Huéng din xem bang sao ké:
Ngay thong bdo: la ngay phdt hanh bang sao ké.
Han mirc tin dung: la han mitc tin dung thé ma SHB dd cdp cho khdch hang

N~

Tai khodn thé tin dung: 1a so tai khoan thé tin dung ciia Quy khdch, ding khi

thanh toan du no thé tin dung qua cac kénh thanh toan du no thé cua SHB (sé tai

khoadn thé dwgc sir dung khi thanh todn thay cho 16 sé thé trén).

Dw ng dau ky: La die no tich iy tir ky sao ké truée ciia Quy khdch.

5. No phdt sinh trong ky: la tong sé tién dwoc hach todn trir vdo tdi khodn ciia
khach hang.

6. Tong thanh todn: la tong sé tién dwoc hach todn cong vdo tai khodn cia khdch

N

hang.

7. Dw ng cudi ky: la tong sé dw no ciia Quy khdch tinh téi thoi diém sao ké. Moi
giao dich bang ngoai té sé dwoc quy doi sang dong Viét Nam.

8. Thanh todn téi thiéu: la sé tién toi thiéu Quy khdch bdt budc phdi thanh todn
trie6e ngay dén han theo quy dinh ciia Ngdn hang.

9. Ngay dén han thanh todn: la ngay Quy khdch phai thanh todn (it nhdt la khoan
thanh todn t6i thiéu) dé tranh phdt sinh phi, ldi do thanh todn chdm tré.

10. Ngay giao dich: la ngay giao dich dwoc thuc hién

11. Ngay hé thong: la ngay giao dich dwoc hach todn vao tai khodn thé tin dung ciia
Quy khach.

12. 86 tién géc: la sé tién giao dich theo don vi tien té tai thoi diém thuc hién giao
dich.

13. Ghi ng: 1a sé tién dwoc hach todn tir vdo tai khodn cia khdch hang

14. Ghi ¢6: 1a s6 tién dwoc hach todn cong vao tai khoan cua khdach hang.

15. Dién gidi: la thong tin chi tiét vé dia diém da thuwc hién giao dich trong ky sao ké.

16. Piém cashback: hién thi cdc thong tin lién quan téi diém cashback ciia khdch
hang trong ky, tong diém cashback tich lily trong ky, tong diém cashback cudi ky,
téng tién hoan lity ké 12 ky.

7. Luuy str dung thé an toan

- Kiém tra k¥, d6i chiéu cac hoa don giao dich tai diém chap nhan thé trudc khi
ky xac nhan.

- Quan sat may ATM va che thao tac nhap PIN khi giao dich, dé phong méy bi
gin cac thiét bi danh cap thong tin the.

- Cha y kiém tra tin nhin thong bao giao dich, s6 du tai khoan thé. Bao ngay
cho SHB néu phat hién tai khoan bj loi dung.
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- Luya chon giao dich tai website uy tin, cac trang web c6 hd tro nhap sb
CVC2/CVV2, ¢6 biéu tuong 6 khéa hoic ky tu
“s” sau “http” trong dia chi website.

- Khong nén dung may tinh ca nhan ciia nguoi khac va tai noi cong cong dé
thuc hién giao dich qua mang.

- Can trong trudc bat ky thong bao yéu cau cung cip thong tin thé (dé ning
hang, doi the, tding han muc,...) tr cdc website/email tuong tu vdi
website/email ctia Ngan hang phat hanh thé.

- Goi ngay cho SHB theo s6 (84-24) 6275 4332 | *6688 d¢ bao mat thé hoic tu

khoa thé thong qua Internet Banking cua SHB.

8. Hb tro khach hang
Moi thic mic, hd tro can giai dap trong qua trinh giao dich thanh toan va st
dung thé tin dung qudc té SHB Mastercard, Quy khach vui 1ong lién hé
Trung tim HTKH 24/7 theo s6 Hotline: *6688 | 024.6275 4332.

Luu y:
Truong hop thé cia Quy khach bi mat cap, that lac hoic 16 ma PIN, Quy
khach can thong bao ngay cho Ngan hang d¢ kip thoi xir 1y.
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