HWONG DAN THAY POI LU BAI HOAN TIEN THE TiN DUNG
MASTERCARD CASHBACK

I- THAY DOI U’U DAl HOAN TIEN TREN SHB IBANKING

Déi tirong ap dung: Chd thé chinh thé tin dung SHB Mastercard Cashback khéng c6 tai
khoan SHB Ebank va cé tai khoan.

1. D6i véi KH khong co tai khoan SHB Ebank:
Bwéc 1: KH truy cap vao link https: //ibanking.shb.com.vn/account/login , khéng can dang
nhap ma c6 thé thyc hién thay déi wu dai ngay tai Menu dwdi day:

Trangchih Hoadondiéentr Uuddidditac Dt chd Phong First Class ( Thay ddi uu dai hoan tien thé MC Cashback ) Tiénich~  Tro gilip

Bwéc 2: Nhap cac thdng tin thé, théng tin khach hang theo yéu cau tai man hinh duéi day.

THAY DOI UU DAl HOAN TIEN THE SHB MASTERCARD CASHBACK

THONG TIN THE MC CASHBACK

56 thé Nhap s6 thé (4 58 cudi thé)
Hova tén Nhap tén in trén thé
Ngay sinh Nhap ngay sinh E
S6 dién thoai Nhap s& dién thoai

- Sbthé: nhap 04 sb cubdi thé
- Ho vatén: Nhap ho tén chd thé in trén thé
- Ngay sinh: ngay sinh cda chu thé chinh
- Sb dién thoai: S6 dién thoai KH dang ky véi Ngan hang
Lwu y. Chi chd thé chinh méi thuc hién thay déi Uu di hoan tién.
2 Man hinh sau khi hoan thanh nhap liéu > Click vao “Thay déi” d& tiép tuc thuc hién.

THAY BOI UU DAI HOAN TIEN THE SHB MASTERCARD CASHBACK

THONG TIN THE MC CASHBACK

S6 thé 4639
Ho va tén TRINH THI MY DUNG

Ngay sinh 21/03/1987

S& dién thoai 098 9101
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Bwéc 3: Sau khi hoan thanh nhap liéu cac théng tin trén, hé théng sé kiém tra dam béo céac
thong tin chinh xac so véi di¥ liéu trén hé thdng, man hinh load thdng tin lwa chon Wu dai hoan
tién nhw dwsi day:

Hé thdng hién thj loai wu dai hién tai:

THAY D8I UU DAI HOAN TIEN THE SHB MASTERCARD CASHBACK

THONG TIN THE MC CASHBACK

SG thé 4639
Ho va tén TRINH THI MY DUNG

Ngay sinh 21/03/1987

S dién thoai 098& 101
PHUONG THUC UU DAI HOAN TIEN THE

Uu dai 1: Hoan tign |&n t6i 3% cho giao dich thanh toén tryrc tuy&n hop |&. TSI da 600,000 VNB/sao ké.
Uu dai 2: Hoan tign |&n t6i 5% chi tiéu gido duc, y t&. T8i da 600,000 VND/sao ké.

Bwéc 4: Tick chon Loai wu dai hoan tién méi dé thye hién “THAY DOI”. Hé thdng sé yéu cau
x&c nhan giao dich bang cach nhap Ma xac thuc dwoc giri SMS téi sé dién thoai ciia Khach
hang da dang ky v&i NH.

SOGIAODICH  GD1281558
LOAIGIAODICH  THAY BOI UU DAI HOAN TIEN
SOTHE = 5333++++ssis4g39
UUBAIHOANTIEN CO Uu dai 2: Hoan tign len e 5% chi tieu giao duc, y t&. Ti da 600,000 VNB/sa0 ke.

UUDAIHOAN TEN MO U'u dai 1: Hoan tign [en 101 3% cho giao dich thanh toan truc tyén hop le. T6i da
600,000 VND/sao ke.

MA XAC THUC jNhap ma xac thurc
(Quy khach vui long khong cung cdp ma xac thuc cho At al) ;50 nnap ma xac thuc duge g tof 56 dien thoal 09x000XX 101

Thoi gian con lal 293 giay

Sau khi hoan thanh xéac thwe giao dich, hé théng thong bao két qua nhw man hinh dwéi day:
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KET QUA GIAO DICH

THANH CONG

sOGIAODICH  GD1281558
LOAIGIAODICH  THAY BOI UU DAl HOAN TIEN
SOTHE  5333*¥#wwwwilg3g
UU DAl HOAN TIEN cO U'u dai 2: Hoan tign |&n toi 5% chi tiéu giao duc, y t&. Toi da 600,000 VND/sao ke.

U BAI HOAN TIEN MO U'u dai 1: Hoan tign |&n toi 3% cho giao dich thanh toan truc tuygn hop 1&. Téi da
600,000 VNB/sao ke.

2. Péi véi khach hang c6 tai khoan, dang nhap SHB Ebank:
Bwéc 1: Dang nhap vao SHB Ibanking bang tai khodn cua khach hang.
Bwéc 2: Chon Menu “Dich vu thé”, chon sb thé SHB Mastercard cashback ctia Khach hang.

Tai man hinh théng tin thé, chon tinh nang “THAY BOI WU DAl HOAN TIEN”:

MEESELP GRS E o G e | O N
THE CHINH SHB MC CASHBACK 05 Giao dich chua lén sao ké ><
Tai khodn thé tin dung N R -
<E N o sétien  Noid
338000060 e e clien Mordung
TRINHTHI MY DUNG y 09/07/2022 10:23:22 - 12,000,000 ¥ND  VGR VINSCHOOL HA NOI VN

Ngay phat hanh
27Nz 08/07/2022 18:04:14 +11,901 VND  MASTERCARD CASHBACK 338000060
Trang thai 08/07/2022 18:04:14 +2709VND MASTERCARD CASHBACK 338000060
Binh thudmg

Trang chil 07/07/2022 08:32:11 +1,470900VND  TRAD TRUNG TAM THE HA NOI VN

_ Han mirc tin dung

Tai khodn 67,000,000 VND Xe

Chuy&n khodn Han mirc tin dung con lai Luu g

Tigt kigm 55014610 VND Quy khach ca thé chon bidu twong £y d& dang ky tra gép cho giac dich

Nap tign Du ng sao ké Giao dich ¢6 bidu tuong [ 13 giao dich d3 duoc G3ng ky trd gop thanh céng
QVND

Thanh toan hoa don

S8 tién thanh toan téi thidu
0VND

Hoa don dién tf
Dich vu thé

Quan I thy nuéng SAOKE TAOPIN SUA/HUYTRICHNOTUBONG MO CHAN THE QUOC TE

Chuyé&n khoan theo 15

Duy tri tai khodn ur dong]

Yem lich chuyén tign

Cai dat

Ghi chi: Chithé chinh thé SHB Mastercard Cashback méi hé tror tinh nang nay.
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Bwéc 3: Lwa chon Uu dai hoan tién mai can thay ddi va click “Tiép tuc” dé thwc hién:

Lwu y: Khéch hang c6 thé tham khao chinh sach hoan tién va biéu phi ctia s&n phdm trwéc khi

thure hién.

THAY §OI UU DAI HOAN TIEN

THE CHINH SHB MC CASHBACK
533398XXXXXX4639

Han mic tin dung: 67,000,000 VND

Han mifc tin dung con lai: 55,014,610 VND

Trang thai: Binh thudng

THAY 861 UU DAIHOANTIEN (O

Uu dai 1: Hoan tién 1&n tai 3% cho giao dich thanh toan truc tuyén hop 1& T6i da 600,000 VND/sao ké.

Uu d@3i 2: Hoan tién 1&n tdi 5% chi tiéu gido duc, y t&. T3 da 600,000 VNE/sao ké.

Bigu phi va diéu kién thé
Chinh sach hoan tién

HOY BO TIEP TUC

Bwéc 4: Thyc hién xac nhan giao dich béng Phwong thirc xac thwe dang ky véi NH (Smart

OTP/SMS OTP) dé hoan thanh giao dich:

50 GIAQ DICH

LOAI GIAD DICH

56 THE

UU DAI HOAN TIEN cO

UU DAI HOAN TIEN MOI

MA XAC THUC
(Quy khach vui long khdng cung cdp ma xac thue cho bat ky ai)

GD1281793

THAY 801 UL DAl HOAN TIEN

533358)000(XX4639

Uu d3i 2: Hoan tién |&n t&i 5% chi tidu gido duc, y t&. Téi da 600,000 VND/sao ké.

Uu d&i 1: Hoan tién |&n tai 3% cho giao dich thanh toan truc tuyén hop |&. Téi da
600,000 VNB/sa0 ké.

Nhap ma xac thuc

Nhp Ma giao dich 985466 vao tinh nang Smart OTP trén Ung dung SHE Mobile
dé |3y mad xac thuc

Thai gian can lai 115 gidy

Vui long xem hudng dan sir dung Phuong thire x&c thuc Smart OTP tai day.

SUA LA! GIAO DICH XAC NHAN
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Sau khi hoan thanh xac thuwc giao dich, hé théng théng bao két qua nhw man hinh dwéi day:

s

KET QUA GIAD DICH

v

THANH CONG

sOGIADDICH  GD1281793
LOAI GIAD DICH  THAY BOI UU DA HOAN TIEN
SOTHE  53339RX00000(4639

UUDAIHOANTIENCO  Uu d3i 2- Hoan tiégn 1&n tai 5% chi tidu gido duc, y té. Tai da 600,000 VND/sao ké.

UU DA HOAN TIEN MO1  Uu d3i 1: Hoan tign 1&n tai 3% cho giao dich thanh toan truc tuyén hop & Téi da
600,000 VND/sao ke.

GIAD DICH KHAC PONG

Il. THAY DOI U PAI HOAN TIEN TREN SHB MOBILE

Déi tirong ap dung: Chd thé chinh thé tin dung SHB Mastercard Cashback c6 tai khoan SHB
Mobile.

Bwéc 1: Bang nhap vao App SHB Mobile (I0S/Android)

Bwéc 2: Vao Menu “Dich vu thé”, chon tim thong tin thé SHB Mastercard cashback ctia Khach
hang. Tai man hinh nay, chon tinh nang “THAY DOI U'U BAI HOAN TIEN”:

1541 @i A - 1% 01 42% &
®© Dich vu thé

o8
o%@o

A OVEHSYD

83,
D> G‘&r ”
D o D e

TAO PIN

SUA/HUY DANG KY TRICH NQ TU DONG

THAY DO1 UU DAl HOAN TIEN

MO CHAN THE QUOC TE

KHOA THE THANH TOAN HAN MU'C
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Bwéc 3: Lwa chon Wu dai hoan tién mai can
thay ddi dé tiép tuc thyc hién:

Lwu y: Khach hang cé thé tham khao chinh
sach hoan tién va biéu phi ctia san pham truéc
khi thwc hién.

15:41 @ A e Jl ol 42% &

©

U'u dai hoan tién

AOVEHSVYO

A

(> =}

THE CHINH SHB MC CASHBACK
Han murc tin dung : 67,000,000 VND
Han murc tin dung con lai : 55,014,610 VND

Trang thai : Binh thudng

UU DAI HOAN TIEN

() Uu dai 1: Hoan tién |én t&i 3% cho giao dich
thanh toan truc tuyén hgp lé. Téi da 600,000
VNbB/sao ké.

() Uu dai 2: Hoan tién |én t&i 5% chi tiéu gido
duc, y té. T6i da 600,000 VND/sao ké.

Biéu phi va diéu kién thé

Chuong trinh hoan tién

I @] <

Bwéc 4: Thuc hién xac nhan giao dich bang
Phwong thire xac thye cia KH dang ky véi NH
(Smart OTP/SMS OTP)

16:37 @~ A -

©

ol 8 il 32% B

Xac nhan giao dich

S6 thé
5333 98XX XXXX 4639

S6 tai khoan
338000060
Uu dai hoan tién cii
Uu d3i 2: Hoan tién |én t&i 5% chi tiéu gido duc, y
té. T6i da 600,000 VNB/sao ké.
Uu dai hoan tién mai
Uu dai 1: Hoan tién |én t&i 3% cho giao dich

thanh toan truc tuyén hop |é. Téi da 600,000
VNDB/sao ké.

XAC NHAN

I @) <
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Bwérc 5:

Hoan t4t xac thuwc giao dich bang Smart

OTP hoac SMS OTP:
16:38 @ H A -

a8l 32% &

Or

Ma xac nhan cda ban la:

421354

Ma xac thuc sé hét han sau 118 gidy
Chon Hoan tat, ma xac nhan sé ty dong dugc dién

Vui long khéng cung cdp ma xac nhan cho bat c(r ai

HOAN TAT

Bwérc 6: )
Théng bao két qua giao dich thanh céng

< Giao dich thanh cong v

Giao dich thanh céng

Loai giao dich
Thay @6i wru dai hoan tién

S8 the
5333 98XX XXXX 4639

5@ Lai khoan
338000060

Uu déai hoan tién cl
Uu d3i 2: Hoan tién 1&n t6i 5% chi tiéu giao ducg, v
te. Tai da 600,000 VND/sao ke.

Uu déai hoan tién mdi
LU &30 1: Hoan tién 18n t&i 3% cho giao dich

thanh toan tric tuyén hgp 1&. Téi da 600,000
VNBD/sao ké.

Xin chan thanh cam on quy khach!

Lwu y: Uu dai hoan tién ap dung cho ky sao ké sé& cdn clr vao phuong thirc dwoc dang
ky/chuyén ddi hiéu lwc tai thdi diém 02 ngay lich trwdc ngay chét sao ké tai khoan thé. Trwdng
hop khach hang chuyén déi sau thi gian nay, phwong thirc hoan tién méi sé dwoc ap dung cho

céc giao dich phat sinh tai ky sao ké ké tiép.
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