THE LE UU PAI HOAN TIEN THE TIN DUNG SHB MASTERCARD CASHBACK

1. Doi twong &p dung: cha thé tin dung quéc té SHB Mastercard Cashback.

2. Thei gian ap dung: Tir ky sao ké ngay 05/10/2023 t6i khi c6 théng bao diéu chinh méi

3. N@i dung chwong trinh wu ddi hoan tién:

3.1 Néi dung Uu ddi hoan tién:

San pham cho phép khach hang lua chon, chuyén déi 2 Phuong thirc Uu di hoan tién linh

hoat trong suét thoi gian sir dung thé, bao gom:

U'u dii 01: Hoan tién theo cac nhém Nhom nganh chi tiéu hiang ngay theo cac MCC hop 16 véi
c4c ty 1& khac nhau. Hoan tdi da 600,000 VND/ky sao k&, tdi thiéu 100,000 VND/Ian hoan. Cu

thé nhu sau:
Stt | Nhém nganh Nhém MCC Ty 1é hoan tién
1 |[Pi lai, giao | 4112: Passenger railways 5%
thong dwong bo | 4121: Taxicabs or limousines
4131: Bus lines, including charters, tour buses
2 Siéu thi, cira | 5311: Department stores 5% (t6i da

hang tap héa

5331: Variety stores
5411: Grocery stores or supermarkets
5499: Misc food stores - specialty markets &

convenience

200.000 VND/ky
sao ké)

Am thyec

5811: Caterers

5812: Restaurants or eating places

5813: Alcoholic beverages drinking places - bars
nightclubs etc

5814: Fast food restaurants

2%

Chi tiéu Khac

Céc giao dich khac cac nhom MCC trén, da loai
trir cac MCC khong dugc phép hoan tién & didu

kién chung

0.2%

Uu dii 02: Hoan tién theo cac nhém nganh gido duc, cham soc sirc khoe, gia dinh theo cac MCC
hop 1& vai céc ty 18 khac nhau. Hoan téi da 600,000 VND/ky sao k&, téi thiéu 100,000 VND/Ian

hoan. Cu thé nhu sau:
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Stt

Nhom nganh

Nhém MCC

Ty 1 hoan tién

Giao duc

8299: Schools and Educational Services - not
elsewhere classified

8220: Colleges, Universities, Professional
Schools, and Junior Colleges

8241: Schools, Correspondence

8244: Schools, Business and Secretarial
8211: Schools, Elementary and Secondary
8249: Vocation&Educational Service

5%

Y té

4119: Ambulance Service

5047: Lab/Medic/ Dental/Opth/Equip
5122: Drugs/Drug Propriat/Sundries

5912: Drug Stores, pharmacies

5975: Hearing Aid Sales,service

5976: Orthopedic Goods — Atrtificial limb
Stores

7342: Disinfecting & Exterminatin

8011: Doctors (Not Elsewhere Classified)
8021: Dentists, orthodontists

8031: Osteopathic Physicians

8041: Chiropractors

8042: Optometrists, opthamalogists

8043: Opticians, Optical Goods, E

8049: Chiropodists, podiatrists

8050: Nursing and Personal Care Facilities
8062: Hospitals

8071: Medical & Dental Laboratories
8099: Medical Services

8351: Child Care Services

2%

Bao hiém

5960: Direct marketing insurance services
6300: Insurance sales and underwriting

2%
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4 Chi tiéu Khac Cac giao dich khac cac nhom MCC trén, da | 0.2%
loai trir cic MCC khéng duoc phép hoan tién

o dicu kién chung

3.2 Céch thie ding ky Uu dai hoan tién:

- Ngay sau khi phat hanh thé thanh céng trén hé théng, thé tin dung SHB Mastercard
Cashback duoc 4p dung mic dinh chinh séch hoan tién cashback theo Uu di 01.

- Trong qué trinh st dung thé, Khéach hang c6 thé linh hoat chuyén d6i Uu dai hoan tién theo
nhu ciu trén kénh SHB Ibanking, SHB Mobile banking va cac kénh thay d6i phuong thirc uvu
dai khac theo quy dinh cia SHB tung thoi ky.

- Thoi gian thuc hién thay d6i, diéu chinh Uu dii: Phuong thirc hoan tién &p dung cho ky sao
ké s& can cir vao phuong thirc duoc diang ky/chuyén doi hiéu lyc tai thoi diém 02 ngay lich
truéc ngay chdt sao ké tai khoan thé. Truong hop khach hang chuyén di sau thoi gian nay,
phuong thirc hoan tién mai s& dugc ap dung cho céc giao dich phat sinh tai ky sao ké ké tiép.

- Quy hoan tién con lai cia mdi khach hang khong thay d6i khi chuyén dbi loai hinh hoan tién
va dam bao mdi tai khoan chi dugc hoan t6i da 600.000 VND/ky sao ké.

3.3 Quy dinh hoan tién

a. Piéu kién ap dung hoan tién:

- SHB chi thuc hién hoan tién trén cac giao dich chi tiéu bang thé tin dung SHB Mastercard
Cashback hop 1é bao gém ca giao dich trong nudc va quéc té (dya trén sé tién giao dich goc
sau khi quy doi VND) duoc thuc hién tai cac diém ban (POS) hoic giao dich truc tuyén
(online) tai cac Pon vi chip nhan thé (BVCNT). Cac giao dich duoc ghi nhan thanh cong vao
tai khoan thé tin dung ciia khach trong thoi gian ap dung chuong trinh hoan tién. Cac giao
dich hop I¢ 1a céc giao dich thanh toan bang thé tin dung SHB Mastercard Cashback thanh
codng, khdng c6 dau hiéu nghi ngo gian lan, tryuc loi, cac giao dich khong phai mua sam hang
hoéa dich vu thyc té, hay khdng phai céc giao dich phat sinh do su ¢ hé théng.

- SHB c6 quyén quyét dinh cudi cing trong viéc xét duyét cac giao dich thé hop Ié dugc chap
nhan khi tinh toén sé tién hoan hozc c6 thé thay d6i cach tinh toan ciia chuong trinh. SHB ¢6
quyén thu hdi sé tién hoan khi can thiét do phét sinh 16i hé thong hoic céc giao dich khéng
hop I€.

- Giao dich dugc hoan tién theo cac ty & cin cir vao thong tin md nganh MCC cua cac giao
dich thanh toan ma t6 chirc the québc té guri vé hé théng SHB. SHB khdng chiu trach nhiém
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Vi cac sai léch lién quan téi viéc dang ky MCC cta cac PVCNT- noi KH thuc hién giao dich
thé. Truong hop KH chiing minh giao dich thé hop 1€ tai DPVCNT lién quan t6i nhom nganh
chi tiéu hang ngay hoic nhém nganh gido duc, chim séc sirc khoe, gia dinh ma khéng nam
trong danh sach MCC duoc hoan tién theo quy dinh, SHB c6 thé hd tro kiém tra va hoan tién
bé sung cho KH theo quy dinh ting thoi ky.

- SHB c6 quyén gidm sét cac giao dich cua khach hang va tir chdi chi tra/ thu hdi lai khoan
hoan tién néu phét hién cac hanh vi truc loi caa khach hang ddi vai san pham dich vu.

- Tién hoan tich liy duoc tinh trén giao dich hop Ié cua ca thé chinh va thé phy. Truong hop
thé phu dong, khoa, thé chinh van duoc tinh cashback binh thuong.

b. Cdc trwong hop khéng dwoc hoan tién:

- Giao dich ang/rat tién mat;

- Giao dich diéu chinh ghi no, va nhitng loai phi/lai khac theo Biéu phi san pham dich vu Thé;

- Sé tién tra gop hang thang cua Chuong Trinh Tra Gop;

- Céc giao dich phat sinh do su ¢ hé thong;

- Cac giao dich hoan tra, giao dich huy va cac giao dich ghi C6 khac;

- Thé déng vinh vién tai thoi diém I1én sao keé;

- Tai khoan thé phét sinh ng qué han nhém 2 tré 1én tai thoi diém Ién sao ké (bao gém s tién
cashback di tich lity du ky va trong ky sao ké);

- Céc giao dich chi tiéu xang dau, thanh toan hoa don dién nudc, gas, thanh toan dich vy hé
thdng cng nghé thdng tin, dich vu vién thdng (thudc cac nhém MCC: 5172-Petroleum/Petrol
Products; 5541 Service Stations; 5542 Automated Fuel Dispenser; 5983 Fuel Dealers - Fuel
Oil; 4812 Telephone Service/Equip....; 5271 Mobile Home Dealers; 4814 Telecommunication
Service; 4816 Computer Network/Informatio; 4899 Cable Services; 4900 Utilities-electric,
gas, water).

c. Céch thac hoan tién:

- Hang thang, thong tin diém cashback s& duoc hién thi trén sao ké thé SHB Mastercard
Cashback bao gom: Tong diém cashback dau Ky, tong diém cashback tich liiy trong ky, tong
diém cashback da quy d6i; Tong diém cashback cudi ky; Tong diém cashback liy ké.

- S diém cashback ctia Khach hang dugc tinh toan, tich lity va hién thi hang ky trén sao ké can
ctr theo loai U dii twong tng ma khach hang lua chon mdi ky. Sé tién hoan tdi thiéu 100,000
VND/ lan hoan. Sé tién hoan s& dugc ghi C6 tu dong vao tai khoan thé cia KH tai ky sao ké

tiép theo, khong quy doi ra tién mat, dam bao ko vuot qua sé tién hoan ti da/ky sao ke.
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4.  Pdu méi gidi ddp thic mdc:
- Moi thac méc, khiéu nai lién quan téi tinh nang hoan tién va san pham thé, khach hang lién
hé téi s6 Hotline 24/7 ciia SHB: *6688 / (84-24) 62754332.
5. Tré&ch nhi¢m théng béo:
- Ngan hang TMCP Sai Gon- Ha No6i (SHB) c0 trach nhiém théng bao, cap nhat cac noi dung
lien quan t6i tinh nang/chuong trinh hoan tién trén website cia Ngan hang va tai cac chi
nhanh, phong giao dich thuoc SHB.
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