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PHULUCI
CTKM DANH CHO KHACH HANG GUT TIEN TIET KIEM/TIEN GUI CO KY HAN

I. Kénh gino djch dp dung khuyén mai: Ap dung d6i véi cac giao dich tai Quay giao dich
SHB va cac giao dich trén kénh ngan hang dién t SHB
II. CTKM trién khai trén kénh Ngin hang di¢n tir SHB
1. Pham vi sp dung: Kénh giao dich ngén hang di¢n tir SHB online va SHB mobile do SHB
cung cap.
2. Péi tugng dp dung: Khich hang ca nhan (KHCN) tham gia san plmm “Tiét kiém online”
3. Pidu kién tham gia: La céc tai khoan tiét kiém théa man:
- Loai tién giri: VND
- Ky han gui: Ky han thang, toi thidu 06 thang
- San pham tiét kiém ap dung: Tiét kiém online
- Ap dung ad1 vai cac tal khoan tiét kiém md méi hodc tai tuc trong khoang thi gian trien khai

chuong trinh.
Tai khoan tiét kism dwoe mo theo CTKM nay khong duge dong thoi hwdng wu dai theo cac

chinh sach wu dai‘chwong trinh khuyén mai khac cua SHB (trir rrieomg hop ¢6é quy dinh tqi
timg chinl saeh weu dai’CTKM cu 1hé ciia SHB)

4. Uu dai ap dung: Khach hang tham gia churong trinh sé dwrge cong thwong lai suat wu dai theo

timg ky han gui nhur sau:

Thoi han giti tién | Lai sudt cong thudng (Yo/nim)
6 — 11 thang 0.1%
12 — 13 thang 0.2%
Tir 18 thang tro lén 0.3%

_ Piéu khodn tit toan truéc han: STK tham gia chuong trinh nay dwoc phép tat toan trrde

Khi tat toan trude han, STK dwge hwdng lai suat khong ky han theo quy dinh cua san

'h

han.
pham Tiet kiém online cua SHB.
[II. CTIM trién khai tai Quay giao dich SHB
1. Diéu Kkién cia so tiét kiém/hop déng tién givi (STK/HD
- La STK/HDPTG duge md mdi tai Quav aiao dijch cua SHB trong thol gian trien khai chwong

trinh (bao gom kliodn tién giti 1t rodn va giri lai);

- Khéng ap dung d6i vai cac STK tai tuc:
Khong ap dung d6i vdi cac STK/HDTG tham gia CTKM hode Clurong trinh/Chinh sach wu

TG) tham gia chwong trinh:

dai khac ctia SHB (trtr nriecomg hop ¢o sir phe dinét clia Taue Gidm doc):
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2. Co ciu ting qua: Khach hang guri tién sé dwoce nhan qua tang hién vat cé gia trj ti da (da bao
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STK/HPTG da tham gia CTKM nay khong duge tham gia ¢ic CTKM khac ctiia SHB (1r4r

triong hop ¢é sir phé dinét ciia Tong Gidmn dde):

San pham tién @i ap dyng:

v Tién g tiét kiém: Tiét kigm bac thang theo so tién danh cho KHCN: Tiét kigm thong
minh

v Tien gt ¢6 ky han: Hop déng tidn giri danh cho KHCN (o 0D 1697/2019/0D-TGH
va'hodic cée vam bén thay thé'sira doi, bo stng khdc ¢é lien quan)

Déug tién ap dung: Viét Nam D(‘mg (VND)

SO tién gt ti thiéu: 10 trisu VND

Théi han giri tién: Ap dung véi cie STK/HDTG ¢6 thoi han giti tién tinh theo thang. téi thiéu

6 thang.

2ém VAT) duge quy déi theo bang sau day:

Thoi han gii tién Gia tri qua ting t6i da

quy dbi 1ai sudt (%/nam)

6 — 11 thang 0.20%
12 — 13 théng 0.25%
Thr 18 thang tra lén 0.30%

Khi dé. gia trj qua tang hién vat téi da duoc tinh theo cong tinte sau:

Gid tri qua ting téi da = S6 du tién giri x Thoi han gwi tidn (thang) x gia tri qua ting
(%/miam)/12

Vi du: Khéach hang A gt 10 triéu VND trong 6 thang, khi @6 qua tang Khach hang A duoe
nhan ¢6 gia tri t&i da = 10/triéu x 6 x 0.2%/12 = 10.000 VND.

Gia tri qua tang trén da bao gdm VAT,

Gia tri qua tang theo co cau trén 4p dung cho 01 STK/HDTG tham gia chwrong trinh nay. Néu
khach hang giri nhiéu STK/HPTG sé duge nhan qua theo timg STK/HPTG hodc theo téng
gia frj qua tang cua cac STK/HDTG gop lai.

Khéch hang ¢6 thé nhin nhiéu loai qua ting khac nhau ¢6 téng gia tri twong dwong mire qua
duoc tang theo bang co cau trén.

Cac loai qua tang co thé thay ddi theo timg DVKD nhmg khéng duge virgt qua gid trj quy
dinh ctia chwrong trinh. Trong trrdng hep DVKD hét qua ting. BVKD duge phép quy déi
qua tang thanh tién mat tromg g dé tang KH.

Liru y':

v Cac DVKD chu déng sir dung cic logi qua ton tai Pon vj dé ting khach hang theo nhu cau

khach hang. dam bao khong virgt qué gid trj theo quy djnh ciia chwomg trinh.

https://office.shb.com.vn/app-view/theme/admin-ex/pages/maln.zul

Scanned with CamScanner

2/3



_1:‘6/22, 9:22 AM PDF.js viewer

v Chi duge str dung qua ton dam bao mau ma va chéat hrgng con tét, chi duge mua qua méi
hode quy déi thanh tién mat khi Don vi hét qua ton tiremg vmg.

3. Lai sudt dp dung: Ap dung bidu lai sudt hign hanh cia cée san pham tién giri wge tham gia
CTKM nay tai thoi diém KH tham gia chwong trinh,

4. Quy dinh v¢ trwimg hop (At tosn trude han, chuyén nhwgng va cAm ¢ STIVHDTG
tham gia CTIXM

- Khach hing tham gia chirong trinh khuyén mai dirge tat toan trwde han theo quy dinh cia san
pham twong mg va duge phép chuyén nlurgng, cam ¢é STK/HPTG theo quy dinh hién hanh
cua SHB.

- Tdr toan tien giri trie han: Khich hang tham gia chuwong trinh dirge rit toan b goe trrde
han theo quy dinh san pham tién giri tham gia. Khi it toan bd gde tnrde han. Khach hang
thye hién hoan trd lai toan bd 0 tién tirong \mg vdi 2id trj qua ting da nhan.

- Truong hop khach hang thuee hién chuyén nhirong STK/HPTG cho ngirdi khac: Ké tir thai
diem hoan tat thy tue chuyén nhugng. Bén chuyén nhuong da chuyén toan bo cac quyén loi.
trdch nhiém va nghia vy gdn lién véi cae qua tang phat sinh tnrde thoi diém hoan tét thi tue
chuyen nlurong. trong d6 bao gom nghia vu hoan tra qua tang cho SHB theo quy dinh cua
chuong trinh (néu ¢6) cho bén nhan clmyén nhrgng.

5. Quén Iy qua ting: PVKD quan 1y s6 lwgng qua tang ciia timg ching loai qua tang (s6 lirong
qua dirge dieu clnven‘ton kho, s lieong qua da ang khach hang, s6 lrong qua 1on con Iai) va
sau khi két thiic chwong trinh. Phong Hanh chinh tai cac PVKD lam dau méi kidm ké va bao
céo s0 Irong qua ton con lai ciia Don vi vé Ban Hanh chinh Quan trj Hoi s dé ¢6 hudng xir Iy
qua tang tén (néu cd) thich hop. tranh lang phi.

6. Cach thire quin ly chwong trinh

6.1. Céng viéc, triich nhiém cic bé phin

a. Déi voi Bé phan Dich vu khich hang cic don vi:

- Giao dich vién: Thye hién gin tén chwong trinh “Nhim DAn an khang, rinh ngay léc
vang” khi mo STK/HDTG cho khach hang tham gia chwong trinh.

- Cap co tham quyén phé duyét: kiém tra va phé duyét giao dich mé STK/HPTG.

b. Déi véi Trung tim Quén Iy Dich vu khach hang:

- Theo ddi va trao ddi vdi cic DVKD thudng xuyén vé cac virdng mdc. kho khan trong qua
trinh trién khai chuwrong trinh dé dua ra cac dé xudt diéu chinh (néu can) va phéi hop van cac
Trung tany Phong ban nghiép vu lién quan hé trg don vi kip thoi.

c. Déi véi Trung tim Chinh sich & Sin phim KHCN:

- Theo doi thwdng xuyén va phdi hop véi cac Trung tam/ Phong ban nghigp vu ¢6 lién quan dé
1o tro don vi kip thai.

6.2. Xir Iy vi pham: Cac ca nhan/bd phan vi pham 18i trong qua trinh uién khai chwrong trinh sé

bj xir Iy theo quy dinh khen thurdmg. ky luat cua SHB.
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Bao gém nhung khéng gidi han cac d4u BIN dudi day (trong trirong hop SHB phat hcnh thémi

PHU LUCII
CTIM DANH CHO KHACH HANG SUDUNG DICH VU TIIE SHB

Sian pham theé dp dyng:

loai thé méi hodic dirng bart ky san phdm thé quoc 1é trong thoi gian clurong trinhy)

Theé ghi ng qudc té SHB Mastercard (BIN: 536892)

Thé tin dung quéc té SHB Mastercard (BIN: 29038, 533398, 554786)
Khong ap dung ddi vai the tin dung qudc té SHB Mastercard cashback.
Hang héa djch vu dung dé khuyén mai:

Hoan tién vao thé sau clu tiéu.

Co ciu thuc hién chwong trinh khuyén mai:
. i tri S . .
. Noi dung Gl:l tri Téng so Téng gid tri
Néi dung wu dai : qua ting | lwgng

qua ting (VND) qua ting |  (VND)

U'u dii 1. Uu dii chi tiéu trong thing 01/2022 (tir ngay 10/01/2022 dén ngav 31/01/2022)

250 chu thé qudc té SHB Mastercard
mai phat hanh ¢ chi tiéu som nhat tir
1.000.000 VND tr lén trong thol 2188 | goa ign | 100.000 | 250 25.000.000
khuyeén mat.

(Xer giao dich clia the phar hanh moi
rong thoi gian ki én niai)

Uu dai2 . U'u dii chi tiéu trong thdng 01/2022 (tir ngay 10/01/2022 dén ngay 31/01/2022)

1.500 clni thé quéce té SHB Mastercard

hién hiru chi tiéu sém nhdt tir 500.000
r\? 1 < - I - - -

b ug lén trong thoi gian Khuyen | poo sy | 50000 | 1500 | 75.000.000
al.

(Xeér giao dich ctia thé hién hiru 1rong

thoi gian kingyén mai) .

Téng gia trj wu dai 100,000,000

Co ché tra thuéng

Giao dich da diéu kién tham gia chuong trinh khuyén mai la giao dich tai chinh thanh cong tai

may POS va giao dich online (ma giao dich 774. 680. 736. 677).

Mobi thé chi duge nhan wu dai 01 lan duy nhat. Truong hep khach hang cé nhidu the Quée té

SHB sé duge hudang wu dai nhiéu lan trong {mg voi sé Iwgng thé ma khach hang so hiru néu

the dé co chi tiéu dat thudng hop 1é:

Thoi gian hodan tién: Khach hang dwge chi tra khoan wu dai trong tuin 07/02/2022-

11/02/2022.
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Quy dinh vé thé hop I1¢ nhiin qui ting cia chwong trinh

La thé Quae t¢ Mastercard do SHB phat hanh, bao gom the chinh va/lode thé phu.

Khong ap dung clurong trinh wu dai doi vai san pham thé tin dung SHB Mastercard Cashback.
Thé khong bj khoa vinh vién (do khach hang yéu cau dong thé vinh vién hoac thé bj mat cép.
thit Iac...) va con higu e tai thoi diém SHB xét thudng.

Quy dinh vé giao djch hep 1¢:

Giao dich du diéu ki¢n tham gia chwong trinh khuyén mai 1a giao dich tai chinh thanh cong tai
mdy POS, giao dich online (ma giao dich 774. 680, 736, 677) sir dung thé SHB Mastercard.
cdc giao dich durge thyre hién cia clni the chinh va the phuy.

Khong xét thurdmg doi véi cie giao dich phat sinh do sir ed hé thong. giao dich duge hoan tra.
giao dich huy. giao djch test. giao dijch nghi ngé mii ro. gian lan. lgi dung chirong trinh. giao
dich tra soat vai 1y do chu thé khéng thye hién giao djch: giao dich trung gian. dai ly.

Thai gian thye hién giao dich duge ghi nhan trén hé théng SHB (time. date) duge gidi han tir
0010000 "dén 23h59°59""(GMT+7) trong thdi gian chi tiéu quy dinh ctia chwrong trinh.

Gia tri giao dich dwoc tinh 14 gia trj giao dich gde. khong bao gém cac khoan phi. 1ai phat sinh
kém giao dich (vi du phi chuyén ddi ngoai té....)

Quy dinh vé chi thé/khich hang dwgc nhin thuéng

La chu the chinh hodce phu cua thé hop 1é.

Vi moi loai wu dai. méi thé chi duge wu dai 01 lan duy nhat trong sudt thoi gian chuong

trinh.
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PHU LUC III

THE LE CHUONG TRINH UU PAI NGAN HANG SO

dich vu Thanh toan SHB QR

Hang hoa, dich vu dung dé khuyén mai: Tai khoan s6 dep A8. Ma giam gia dién thoai. S6 tiét

kigm. Tien hoan cho Khach hang vao tai khoan

Doi tugng dp dung:

Cac khach hang c¢a nhan mdi va khach hang ca nhan hién hiru ¢6 tai khoan va cé sir dung dich

vu Ngan hang dién tir cia SHB

. Hang héa, dich vu khuyén mai: Goi tai khoan trye tuyén eKYC. dich vu Nap tién dién thoai.

= 3= = el

=1

4. Pham vi/dja ban trién khai: Toan h¢ théng SHB.
5. Co ciu giai thuong:
- ,7* . ...| sé | Ténggiatri
Gii tri giai .
Hang muc giai . o . lrgng | giai thudng
STT . biéu kién nhin giai thuong .
thwong gidi cia chwong
(VAT) . i
thuwong | trinh (VAT)
Giai thromg danh cho Khach hang mdi mé géi tai khoan trye tuyén eKYC
Tang ma giam gia
dién thoai ' .
. 1.000 KH dau tién mo
1 | NHAMDANSO trj . i i
. eKYC trong thot gian 50.000 1.000 50.000.000
gia 50.000 VND iy ,
~ .. .. | mén khar CTKM
cho KH mo go1 tai
khoan eKYC
, | Giai thuong danh cho khach hang sir dung dich vu Nap tien dién thoai qua SHB Mobile.
~ | SHB Ounline
Danh cho KH ¢4 doanh s6
Giai nhat: Sé tiét nap tién dién thoai cao
2.1 | kiém SHB. ky han | nhat trong thoi gian trién 15.000.000 1 15.000.000
3 thang khai CTKM. téi thiéu
30.000.000 VND
Danh cho KH ¢ doanh $d
Giai nhi: SO tiét nap tien dién thoai cao thir
2.2 | kiém SHB. ky han | 2 trong thoi gian trién khai | 10.000,000 1 10.000.000
3 thang CTKM., toi thiéu
20.000.000 'ND
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Danh cho KH ¢é doanh sé

Giai ba: S tiét nap tién dién thoai cao thir
2.3 | kiém SHB, ky han | 3 trong thai gian trién khai | 5.000.000 1 5.000.000
| théng CTKM. téi thiéu

10.000.000 VND

Giai thudmg danh cho dich vy thanh toan SHB QR

- 300 giao dich quét ma
SHB QR bang SHB
Mobile sém nhat. toi thiéu
3 | Hoan tién 25%, t6i | 100.000/giao dich

da 100.000 VNP - Mai khéach hang duge 100.000 300 30.000.000
cho hoan tién téi da 3 lan i

trong sudt thoi gian trién 1
khai chwong trinh khuyén
mat

TONG GIA TRI GIAI THUONG 1.303 | 110.000.000

6. Cich thirc xic dinh khach hang trung giii
o Quydinh chung vé cich thire xdc dinh gidi cita cd 3 san phdm dich vu

- Dir liéu duge sit dung dé lam can cir xae dinh khach hang tring giai 1a dir liéu giao dich ctia
khach hang duge ghi nhan thanh céng trén tai SHB va c6 qua ddi soat/kiém chimg cua Cong ty
co phan Gidi phap thanh toan Viét Nam (VNPay) — déi tac hop tic véi SHB.

- Thoi gian lam cé s& tinh giai thuong duge xac dinh theo ngay chét dir liéu ddi soat thanh
quyet toan gitra SHB va Céng ty ¢d phan Giai phap thanh toan Viét Nam (VNPay)
* Quy dinh riéng vé cdch thire xde dinh gidi thiwéng cita dich vy Nap tién dién thogi

- Can ctt vao dir liéu hé théng. cudi chuong trinh, cdn cir vao s6 lidu da duoe ddi soat. tra soat
gitra SHB va VNPay. SHB loc dir liéu va tim ra 3 khach hing cé téng doanh sé giao dich Nap
tién dién thoai cao nhat toan chwong trinh va thoa man diéu kién cuia chwong trinh: 1ap thanh
van ban cé xac nhan clia SHB dé giri sang VNPay ciing kiém tra/xac nhan dé lam co s& dé té
clufre giai trao thwong hién vat cho Khach hang.

- Trong trémg hop ¢ nhiéu khach hang ¢ téng doanh sé giao dich Nap tien dién thoai cao
bang nhau, dé xdc dinh ra thi tur gidi thuong, SHB sé& can cir vao thoi gian gino dich eta cic
khach hang dé xac dinh. Khach hang cd thei gian bit dau tham gia chuong trinh khuyén mai
som hon thi sé nhan duge giai thudng cao hom.

7. Thai gian, dja diém va cich thie trao thuong

o Doéi véi gidi thuémg danh cho Géi (ai khoin eKYC:
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- Cac Khach hang du diéu kién nhan gidi thwémg cuia clurong trinh sé nhan duge giai thudng la
ma giam gia nap tién dién thoai NHAMDANSO0 ngay sau khi mo tai khoan eKYC thanh cong

- Ma giam gia NHAMDANSO0 s¢ tir dong durge chuyén vao myc ma giam gid tai chirc nang
“Nap tién di¢n thogi™ trén SHB Mobile va SHB Online

- Khach hang cé thé sir dyng ma niy ngay sau khi mo tai khoan eKYC thanh cong

- Ma NHAMNDANSO ¢6 higu lwe 2 thang ké tir ngay khach hang mo goi tai khoan eKYC thanh

cong. Ma giam gia khong ¢d gia tri quy doi thanh tien mat cho Khach hang.
o DAéi véi gidi thwang danh cho Dich vu Nap ticn di¢n thoai

- SHB c¢6 trach nhi¢gm cdng bé danh sach khach hang tring thwdng g giai hién vat (bao g gom tat ca
cac giai Nhat’Nhi/Ba) mot céch cong khai, minh bach trén phwong tién truy en thong chinh
thire 14 webiste SHB. Thi gian tir khi tién hanh xac dinh khach hang tning giai. cong bé danh
sach khach hang tring giai dén khi to chire trao giai thudng khong qua 45 ngiy lam viéc ke tir
ngay ket thiic chwong trinh.

SHB c6 trach nhiém théng bao toi khéach hang tring thwong bano hinh thnte goi dién va atri thu

dién tir cho Khach hang, trong d6 c6 néu ro thoi gian va dija diém to chirc trao/nhan thuong.
Noi dung thu dién tir thong bao cho khach hang tring throng bao gdm cac thong tin: Ho tén.

s& CNIND/H6 chiéu. sd dién thoai. thoi gian va dia diém té chire trao giai cho khach héang.

dng cac qua tang hién vat (Giai Nhat/Nhi/Ba) sé chi dwoc nhan

- Cac khach hang tring thwong b
¢ gidy t& sau: Email thong bao trming thudng cia cua SHB.

thuong khi xuat trinh day di ca
CMND hode Ho chiéu con hiéu lre. hodc Giay uy quyeén hop 1é trong tnrong hgp khach hang
ny quyén cho nguoi khac t¢i nhan thwong.

Dia diém 16 chirc trao thwong 1a Tru s Ngan hang TMCP Sai Gon Ha Néi (S6 77 — Tran
Hung Dao, Hoan Kiém Ha Nol) hodc 1a Tru s cia chi nhanh SHB - noi quan 1y khach hang
hoic Ty s& cua mét trong sé cac Pon vi kinh doanh cua SHB - naoi gan dia diém lam

viéc/sinh sono cuia Khach hang tring giai. Dia diém trao thuong sé duec SHB va Khach hang

thonc nhat trirde khi td chire va cong b trong “Thu mai dén nhan giai thwong™ cia SHB ain

to1 Khach hang. dé dam bao su thuan tién cho Khach hang dén nhan giai.

hop khach hang Khong thé true tiép tai nhan giai. Khach hang co thé lam giay ay
ay. Nguai duge uy quy én khi di nhin thay phai mang
NND ctia ngudi duge y quy én,

- Trong tnrong
quyén hop 1é cho ngudi khac nhan th
theo cac giay to theo quy dinh (Giay uy quy én hep 1&. C

CMND ctia nguoi uy quy én).

- Cac giai thuong déu khong cd gia trj quy déi thanh tién mat. nhung cé the quy d6i sang

mot/mét vai san pham co 1ong gia trj trong duwong v §i gia trj giai thudmg cia chwong trinh.

o Déi voi gidi thuwdng danh cho Dijch vy Thanh toin SHB QR:
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Khach hang du diéu kién nhan giai thudng cia chwrong trinh sé dwoc hoan tien vao tai khoan
thanh toan da sir dung dé thanh toén cho giao dich quét SHB QR trong vong toi da 45 ngay
lam viéc ké tir ngay chwong trinh khuyén mai két thiic

Quy dinh khac

Céc khach hang tning giai thudng cua chirong trinh sé chiu trach nhiém nép thué thu nhap ca
nhan va cac nghia vu tai chinh khac (néu ¢6) khi nhan giai thwéng tr chuong trinh theo quy
dinh cia Phap luat hién hanh.

SHB c6 quyeén tir chéi trao thudng cho Khach hang néu phat hién Khach hang ¢6 hanh vi gian
lan khi tham gia chwong trinh.

Sau 60 ngay lam viéc ké tir ngay ket thic chwong trinh khuyén mai. khach hang khong dén

nhan thwong. phan thudng sé duoc xar Iy theo quy dinh cua phap luat hién hanh./.
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PHU LUCIV
QUY DINH VE CHUGNG TRINH QUAY SO TRUNG THUONG CUOI KY

1. Hang héa, dich vu khuyén mai:

- Huy dong von bang VND theo cac san pham: Tiét kiém bac thang theo s6 tién danh cho

KHCN. Tiét kiém thong minh. Hop dong tién giri danh cho KHCN. Tiét kiém online

- Thé SHB: Ap dung déi véi Thé ghi ng quéc té SHB Mastercard (BIN: 536892). The tin

dung quéc té SHB Mastercard (BIN: 529038. 533398. 554786): Khong ap dung déi véi

thé tin dung SHB Mastercard Cashback.

- Ngan hang sé SHB: Ap dung doi vdi giao dich nap tién dién thoai. giao dich thanh toan

QR (gém VNPAYQR va SHB QR). Giao dich thanh todn hoa don.

héa tre tuyén (Ecom).

|35
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. Thai gian khuyén mai: Tir 10/01/2022 dén hét 28/02/2022

Dia bin (pham vi) khuyén mai: Toan hé thong SHB tai Viét Nam.

Giao dich mua hang

Hinh thire khuyén mai: Quay sé dién tir xac dinh tring thwong cuoi ky.

Khich hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach

hang ca nhan sir dung san pham dich vu tién giri. thé va ngan hang so SHB.

6. Co ciu gidi thwdng:

Loai giai thwong

Noi dung giai thwong

Gia trf gidi

So lrong

Tong gia tri (VND)

thwong (VND) giai
Giai Nhat 01 hrong vang SJC 62.000.000 01 62.000.000
Giai Nhi 02 chi vang mieng SJC 12.400.000 03 37.200.000
Giai Ba 01 chi vang mi¢ng SJC 6.200.000 22 136.400.000
TONG 26 235,600,000

- Gidi tlirong diroe nrao cho khach hang bang hién var.

- Gid i gidi thirong la vang SJC o trén la gia am tinl theo gia thi trirong tqi thoi dienm

dang kv CTKM, gid tri tlure 16 sé theo gia thi mrrong tqi thoi diem muavang.

Tong gia trj giai thudng so voi tong gia tri hang héa khuyen mai: Tong eia trj giai thuong 1a

235,600.000 VND: Téng gia tri hang hoa khuyen mai: 10.274.777.586 VND.

7. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

7.1. Diéu kién, cich thirc, thi tyc cu thé khich hang phii thuc hién dé dwgc tham gia

chwong trinh khuyén mai:

Dé tham gia CTKM. Khach hang thoa man cac didu kién cu the nlur sau:
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Logi SPDV

Di¢u Ki¢n tham gia chwong trinh

Huy déng von

KH ma S tiet kiéTu-'HUp dong tien giri SHB thoa man:

La STK/HDTG duge md mdi tai Quay giao dich SHB/qua kénh giao
dich ngan hang s6 SHB (SHB online, SHB mobile) trong thai gian
trién khai chuwong trinh (10/01/2022 - 28/02/2022);
Khong ap dung doi véi cae STK tai tuc:
Khong #p dung déi vdi cac STK/HDTG tham gia CTKM hoic
Chuong trinh/Chinh sach wu dai khac cua SHB (frir trieong hop c6
sie phé duyeér ciia Téng Gidm doc):
STK/HDTG da tham gia CTKM nay khéng duge tham gia cac
CTKM khac cua SHB (rrir trirgng hop co sir phé duyer clia Tong
Gidm doc): 1
San pham tién gwi ap dung: |
v Tien feald] tié_t kiém: Tiet kiém bac thang theo so tién danh cho
KHCN: Tiét kiém thong minh; Tiét kiém online
v’ Tién giri ¢6 ky han: Hop dong tién gri danh cho KHCN

Dong tién ap dung: Viét Nam Dong (VND)

So6 tién gui toi thiéu: 100 triéu VND

STK/HPTG duge gan tén CTKMN “Nham Dan An khang - Rinh ngay
Loc vang” trén hé théng giao dich SHB.

Thei han gii tién: Ap dung vdi caec STK/HDTG c6 thoi han i tién |

tinh theo thang. t5i thiéu 6 thang.

Lai sudt ap dung: Theo biéu lai suat hién hanh cua cac san pham tien
giri drge chap thuan tham gia chwong trinh nay.

Sé lirgng ma du thuong duge cap (dw kién): 2.000.000 ma

Theé

KH st dyung thé thoa man:

Mai thé thude pham vi chuwong trinh khuyén mai c6 phat sinh giao :
dich mua ban, thanh toan hang héa dich vu trie tuyéu hodc tai1 POS !
(ma giao dich 774, 680. 736. 677) liy ké t6i thiéu 5.000.000d trong
thoi gian khuyen mai (10/01/2022 - 28/02/2022) sé drge cip 01 ma

dy tharong.

Thé phu duge tinh véo chi tiéu cia chu the chinh.

S4 lugng ma duge cap cho 01 khach hang twrong vmg véi s hrgug
thé chinh dap mg diéu kién cap ma ctia clarong trinh.

Vi dy: Khach hing A cé 01 thé tin dung Mastercard Gold va 01 the
ghi ng' Mastercard Barca Debit. Néu mai thé deu phat sinh giao dich
chi tiéu trong thoi gian kvén mai trén 5.000.000d thi khach hing

A dirge cﬁp 2 ma dir thiréng.
S lwrgng ma dyr thwémg dwge cap (dy kign): 1.000.000 ma '

[ ]
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Ngan hang so

- Ap dyng doi véi cac giao dich phat sinh trén kenh SHB Online (ma

- Cac khach hang phat sinh méi giao dich dat cac tiéu chi sau day sé

giao dich bt ddu bing NET) va SHB Mobile (ma giao dich bt dau
bing MOB) trong théi gian trién khai chuwong trinh (10/01/2022 -

2802/2022)

duge cap 1 ma dir tharémg trong 1mg giao dich do.
+  Giao dich nap tién dién thoai trj gia 500.000 VND

+ Giao dich thanh toan QR (gom VNPAYQR va SHB QR) bing
SHB Mobile tir 500.000 trd 1én

+ Giao djch thanh todn hda don tir 1.000.000 tre lén

+ Giao djch mua hang héa tryre tuyén (Ecom) thanh toan qua eBank
tir 2.000.000 tré 1én

- 86 lwgng ma dir thudng dwoe cap (du kién): 2.000.000 ma

7.2. Thoi gian, cdch thire phit hanh bing chirng xdc dinh trang thuéng
- Khi tham gia CTKM, Khéch hang s dugc cap ma sb dw thuéng dé tham gia quay s6 triing

thuong cuol ky nhw sau:

Hinh thic

Thai diém
thuc hién

bia diém thyc hién Diéu kién dp dung

Quay s0
cuo1 ky

15/03/2022

Trién khai quay sé tree [ Ap dung ddi véi toan b cac ma so
tiép tai Hoi s& chinh SHB | du thudng duoc cap theo chwong
va livestream trwe tiép | trink. hop 1é va con hi¢u lye dén thoi

trén fanpage SHB diém thye hién quay so cudi ky.

- Twong (g véi moi ma so di thuong duge cap. Khach hang sé ¢6 co hid1 tring thudng mot

trong cac giai thuong theo co cau gidi thwéng duge quy dinh tai myc 7 the 1¢ nay.

7.3. Quy dinh vé bang chirng xdc dinh trung thwéng

< Nguyén tic cAp mi dy thudng: Puge xay dung cho timg loai SPDV ma KH tham gia,

cu thé bao gom:

Loai SPDV

Nguyén tic cAp mi dy thuéng

twr SHB

KH m¢ STK/HDTG

< Nguyén tic cip mi du thudng:

tai quay giao dich - 1 STK/HDTG tham gia chwong trinh nay dwge cap 1 ma dy
kénh ngan hang di¢n : Lo o il o AR s el Rise o g
- & Qe - Ma dy thuéng duge cap la so tai khoan tien gui tiet Kigm/tien

gtri co ky han twong tmg véi STR/AHDTG ma KH da mo va

tham gia chuong trinh ndy.

. Céu trie cia ma dy thuong: SO tai khoan tiet ki¢m SHB la |

3
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day so bao gom 11 chir s6 ngau nhién va dwge tir sinh trén hé

théng SHB. Vidu: 41110314700

M s6 dy thwéng hep 1¢: La ma s6 du thueong ma khach hang
duge cap khi tham gia chwong trinh (tr ngay 10/01/2022 dén hét
28/02/2022).

Ciich thirc cap ma dy thuimg: Sau khi KH giao dich thanh
cong, ma dy thwdng chinh 1a s6 tai khoan tiét kiém ctia KH, Ma
cir thwdmg sé duge thong bao cho KH trong vong 02 (hai) ngay
lam vige ké tir ngdy mé STK/HDTG thanh cong va bing 1 trong
cac hinh thnre sau: giri SMS/goi dién thoai/thong bao trvc tiép tai
Quay giao dich SHB (ni theo hinli thite ncio phit hop nhdér déi
voi KH).

Trong trrdng hop khach hang chuyén nhirgng STK/HDTG cho
ngudi khac trong thoi gian trien khai chwong trinh: Toan bo ma
dyr thwéng cia khach hang (gan véi STK-HPTG dirge chiven
nhrong) sé thuge s& hira ctia Bén nhan chuyén nhugng ké tir
thoi diém hoan tat thi tue chuyén nhroneg.

Ma s6 dy thuéng hét hidu Iue:

Trong truwdmg hop khach hang tit toan STK/HPTG trrde han. ma

dir thwdng gan vdéi STK/HDTG nay sé hét hiéu lyc ké tir thoi diém |

khach hang tat toan trwde han. déng thoi cac ma du thuéng nay
ctia khach hang sé khéng dwgc tham gia quay s6 tring thwong

cuoi ky.

KH sir dung dich vy

ngan hang s6 SHB

D)

Nguyén tac xiac dinh mé dw thwong:

- 1 giao dich thanh cong thoa man cac dieu Kién trén duge cap |

ma dv thuong.
- Céc ma du thwong dwgc lay tir ma TranID tir hé thong SHB.

A . . ot s
- Cau tric cua ma dur thuréng:

-

|
|
|

+ Déi véi cac giao dich phat sinh trén kénh SHB Online: cu |
tric ma du thuéng la ma giao dich bat dau bang NET = 9 ;
chir so ngfm nhién va duge tr sinh trén hé théng. Vi du: l
NET090331760

+ DAdi véi cac giao dich phat sinh trén kénh SHB Mobile: ciu
tric ma dyr thwéng 14 ma giao dich bat dau bing MOB + 9
chir s6 ngau nhién va duge tir sinh trén hé théng. Vi du: |
MOB090331760 |

3 . 3 i 2 Vi . p : |
M¢t khach hang ¢o thé ¢é nhieu ma dy thadng khae nhau néu |
; L1 4 . i % " " . ! . . .
¢d nhieu giao dich dap vmg cac tidu chi cu the nlur moé ta tai |
ph:"m “Diéu ki¢n cap ma dir thwdmg” & bén trén
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< Ma s6 dy thudng hep 1§ La ma so du thwdng ma khach hang
duge cap khi tham gia chwong trinh (10/01/2022 - 28/02/2022).
Ma dy tlnrémg sé duge thong bao cho KH trong vong 02 (hai)
ngay lam vige ké tir ngay thye hién giao dich thanh céng va bing
1 trong céc hinh thire sau: givi SMS/goi di¢u thoai (#iy theo hinh
thire néio phit hop nht doi véi KH).

& Cich thie cip mi dy thuwdng: Sau khi KH giao dich thanh
cong. ma dyr thwémg chinh la ma TranID cua giao dich.

 Mai sd hét higu lyc: La cac giao djch khong thanh cong, cac
giao dich hoan tra va cac giao dich khong dap vmg tiéu chi vé
“Diéu kién cdp ma dy thuong™ sé khong dit diéu kién cap ma dy

thardmg dé tham gia quay so cuoi chwrong triuh

< Nguyén tic cip ma dy thudng:
- 1 ch the tham gia chwong trinh nay duwge cép 1 ma dyu thudng.
- Ma dy thuéng duge cap theo méi chi thé chinh 1a ma s6 khach
hang trén hé théng Corebanking Intellect ctia SHB.
Chu triic cia ma dy thuong: Ma sé Khach hang (sd CIF) la 1
day s6 bao gom 10 chir s6 ngau nhién va duge ty sinh trén hé
thong SHB. Vi du: 0310009847.

- Sau khi két thuc chwrong trinh wu dai thé (ngay 31/01/2022).
mdi chu thé dap tmg diéu kién chwong trinh quay s6 tring
thwdng s& duge cap 1 ma du thwong @é tham gia quay s6 dién
tir xac dinh trung thuong theo quy dinh ctia chwong trinh.

< Mai sé dy thudng hop 1é: La ma so du thwong ma khach hang

duge cap khi tham gia chwong trinh (10/01/2022 — 28/02/2022).

Mai dy thnrong sé duge thong bao cho KH trong vong 10 ngay ké

tir ngay két thuc chwong trinh khuyén mai va bang 1 trong céc

hinh thire sau: giri SMS/goi dién thoai (fity theo hinh tinrc néao

KH sir dung dich vu
thé SHB

phit hop nhdt doi véi KH).

< Cich thire cAp mi dy thuéng: Sau khi khach hang giao dich
thanh cong. ma dy thwdng chinh la man cif cia khach hang.

< Ma dy thwdng hét higu lge: Ma du thudng hét hiéu lye néu thé
tham gia chwong trinh nay khong con hiéu hre str dung hodc ¢
trang thai khoa vinh vién (do khach hang yéu cau dong thé vinh
vién hodc thé bj mat cdp. that lac...) tai thoi diém SHB quay

thudng.

N SN

- Tuong tmg véi moi mot ma so dy thwdng duge cap. khach hing sé ¢6 co héi tning thwdng

mét trong cac giai thudmg theo co cau giai thardng cua ehwrong trinh.

7.4. Thoi gian, dia diém va cich thire xic dinh trang thuong
- Thai gian té chire quay sé xdc djnh trang thwdng: SHB s@ t6 chire quay thwémg cong
khai dudi sy chimg kién etia dai dién khach hang tham dy clurong trinh khuyen mai vao
ngay 15/03/2022.

h
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- Dija didm 8 chire quay sb xic dinh tring thuéng: Try s chinh SHB tai 77 Tran Hung
Dao — Hoan Kiém — Ha N¢i.

- Ciich thire xic dinh trang thuéng: Hé thong phan mém sé chon ngau nhién ma $0 tring
thwémg tir cae ma sé du thweng thoa man diéu kién duge tham gia quay so6 tring thrdng
cia chuong trinh theo quy dinh tai mye 8.3 ndy vdi co cau giai thwdng nlur quy dinh tai
muyc 7.

+ Ma sd ting thuong va khach hang tring thuang duge xac dinh sau khi SHB té chire
quay so tring thuong bing phin mem quay so dién tir ngau nhién dira trén cac ma o
dur thudng hep 16 va con hiéu lwe.

+ SHB sé thye hién quay sd xée dinh tring thudng theo thir ty fr gidi co gia tri thap nhat
dén gia trj cao nhét va bam s0 cho dén khi xac dinh du so hrong ma sé ¢6 hiéu lwc
tring thudng twong (mg voi 50 lwgmg giai thueng ciia chrong trinh quy dinh.

7.5. Thong bio trung thwong

- Trong vong 07 ngay ké tir ngay cd két qua quay so tring thwéng cudi ky, SHB sé thong
bao két qua tring thwdng dén timg khach hang bang cach goi dién thoai hodc email. dong
thoi thong bao cong khai trén Website SHB va cac diem giao dich ctia SHB.

7.6. Theéi gian dia diém, cich thire va thi tuc trao thwong

- Dia dién nhan thirong:

+ D61 véi KH gii tién tiét kiém/tién givi c6 ky han va tring thuong: Khach hang nhan
thuéng tai Pon vi kinh doanh noi Khach hang tham gia chwong trinh va ¢6 ma 50
tning thirdng

+ Dai véi KH giao dich thé hodc giao dich ngan hang s6 va tring thuéng: Khach hang
nhan thwong tai PVKD SHB noi quan 1y CIF KH.

- Cach thirc rao thnrong: Giai thuong duge trao cho khach hang bang hién vat theo quy
dinh cua clwrong trinh.

- Theéi han trao thiong: Trong vong 45 ngay ké tir ngay két thiic chuong trinh khuyén mai.
néu qua thi han nay ma khach hang khéng dén nhan thuéng SHB coi nhw khach hang tr
chéi nhan thudng va sé xit Iy giai thwdng theo quy dinh cuia Phap luat.

- Tini tuc nhén tneéng: Khi nhan thuong. khach hang xuat trinh giay to tuy than con hidu
lire (CMND/H$ chiéw/Thé can cude cong dan..)

- Khach hang tring thwdng phai tir chiu tat ca cac chi phi di lai. an &, thué thu nhap khong
thuomg xuyén (néu co) theo quy dinh cia Phéap lujt.

8. Quy dinh vé hach todn chi phi theo chwong trinh

8.1. Chi phi gidi thwéng theo co ciu chueng trinh:

- Chi phi giai thwong duge phan bd cho cac DPVKD theo ty 1¢ ma du thwong tham gia ky
quay s6 ctia timg Don vi.

- Chi phi giai thuéng (d6i véi SPDV Huy déng va Thé) duge phan bé cho cac PVKD theo

ty 1¢ ma dir thurdng tham gia ky quay 50 ctia timg Dom vi.
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Chi phi giai thuéng (doi vdi san pham/djch vy Ngan hang S0) khéng phan bé vé PVKD
cé KH tring gidi. Nguon ngan sach giai tlurémg ciia chwong trinh trich tr ngan sach tai trg
\ e . ~ N L
tlr doi tac cua Ngan hang So

8.2. Chi phi Marketing truyén thong

-

Cac chi phi marketing truyén théng va quay sé cudi ky phan bé deu cho eac DPVKD theo
tv 1§ ma dy thudng.

9. Ciic quy dinh khic:

Khach hang giri tién tiét kiém/tién giri ¢6 ky han va tham gia chwong trinh khuyén mai
nay duge tat toan trude han theo quy dinh cia san pham tirong (mg va duge phép chuyén
nhurgng., cam ¢6 STK theo quy dinh hién hanh cua SHB.

Trwamg hep khach hang thye hién chuyén nlurgng so tiét kigm/hogp ddng tién giri cho

ngudi khic: Ké tir thoi diém hoan tét thu tyc chuyén nhugng. Bén chuyén nhrgng da

chuvén toan b cac quyén lgi. trach nhiém va nghia vu dudi day cho Bén nhan chuyén
nhuwong:

+ Cic trach nhiém va nghia vu gdn lién vai cac giai thirong phat sinh trede thai diem
hoan tat thu tue chuyén nhweng. trong d6 bao gom nghia vy hoan tra giai thudng cho
SHB theo quy dinh ctia chwrong trinh (néu cé).

+ Céc quyen loi. trach nhiém va nghia vu gin lién véi cac ma dur thudng duogc cap & trén
va cac giai thudng phat sinh sau thoi diém hoan tat thu tuc chuyén nhuong. trong dé
bao gém quyeén loi nhin thudéng va nghia vu hoan tra giai thwong theo quy dinh
chwong trinh (néu co).

Trudmg hop STK/HPTG tat toan tnrde han:

+ D61 véi ma du thudng da nhan theo STK/HPTG tat toan trrde han cua khach hang:
Ma dy thuong ciia khach hang sé hét hiéu lwe ké tir thoi diém khach hang tat toan
trude han. dong thoi cac ma dy thuéng nay cua khach hang sé khong duge tham gia
quay s6 phat sinh sau dé (néu cé).

+ DA4i vai giai thuong da nhan theo chirong trinh: Khach hang phai hoan lai giai thwong
da nhan theo gia tri da cong bo.

Néu duge s déng ¥ cia khach hang tring thueng, Ngan hang Thuong mai € 6 phan Sai

Gon — Ha Nai sé sit dung hinh anh, thong tin khach hang vao cac hoat dong quang cdo.

Trrong hop xay ra tranh chip lién quan dén chwong trinh, Ngan hang Thwong mai C S

Phin Sai Gon — Ha Noi trye tidp dime ra giai quyét theo quy dinh cia phap ludt hién

hanh,

Két thic chwong trinh khuyén mai, Ngan hang Tlwong Mai ¢d phan Sai Gon — Ha Néi cd

trach nhiém trich ndp 50% gia tri giai thwdng khong co ngudi tning thirdng hode khéng co

ngudi nhan thudng cia chuong trinh vao Ngan sach nha mrde theo quy dinh tai khoan 4

Diéu 96 Luat Thirong mai.

10. Diu méi giai ddp thic mic cho khich hiang vé cdc van d¢ litn quan dén chuong

trinh kKhuyén mai:
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Moi chi tiét lién quan dén chwong trinh khuyén mai khach hang lién hé Trung tam hd trg
khéch hang 24/7 SHB. s6 dién thoai 1800.5888.56 (mién hoan toan cudc phi lién hé ddi
vai khach hang).

11. Trach nhiém céng bo théng tin:

- Ngan hang TMCP Sai Gon —Ha Noi ¢6 trach nhiém thong bao cong khai chi tiét noi dung
thé 1é chuong trinh khuyén mai, két qua tring thudng trén it nhit mot phwong tién thong
tin dai clning. trén website va tai cac diém khuyén mai.
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