GIAI PHAP CHO KHACH HANG CHI TRA LUONG
(Kém theo Quyét dinh sé 753/2025/0D-TGD ngay 19/03/2025 ciia Tong Gidm doc)

San pham/dich vu

Phan nhém KHDN theo S6 lwgng TK/sd tién chi tra lwong

Nhom 1: Tir 10 - <300 tai
khoan hoic sé tién chi

tra lwong/thang tir S0

triéu - <03 ty

Nhom 2: Tir 300 - < 1.000
tai khoan hoic s tién chi

tra lwong/thang tir 03 -
<10 ty

Nhém 3': >=1.000 tai khoan hoic so tién chi tra lwong/thang
>=10 ty va’hoac KHDN thu¢c PVHCSN, Kho bac Nha nwéc

I. Giai phap ap dung véi Don vi chi tra lwong

1.1. TKTT

Khong yéu cau duy tri s6 du t6i thiéu.

Khong thu phi m¢ 01 | -
tai khoan s dep loai
A7, A8.

Khong thu phi 01 tai
khoan s6 dep loai A,
A7, A8.

Khéng thu phi 01 tai khoan sé dep loai A5, A6, A7, AS.

1.2. Dich vu ngan
hang so

Déi véi giao dich chi tra lvong trén IBanking: Khéng thu phi chuyén khoan chi tra lwong trong va ngoai hé thong SHB.
Déi véi cac giao dich chuyén tién khac trén IBanking: Khong thu phi chuyén khoan trong va ngoai hé thong SHB.
Phi SMS thong béo bién dong sé du TKTT: Khéng thu phi.

1.3. Giao dich tai
Quiy

Déi véi giao dich chi tra luong tai Quay: Khong thu phi chuyén khoan chi tra lwong trong hé théng SHB.
Déi v6i phi sao ké TKTT chi tra lwong tai Quay: Khéng thu phi.

Déi voi cac giao dich chuyén tién khac tai Quaiy: Khong thu phi chuyén khoan trong hé thong

SHB.

1.4. Thé tin dung

Khéng thu phi phat| -
hanh va phi thuong
nién nam dau doi véi
Thé tin dung Doanh

Khéng thu phi phat hanh
va phi thuong nién nam
dau ddi voi Thé tin dung
Doanh nghiép (tdi da 05

Khoéng thu phi phat hanh va phi thuong nién nim dau dbi voi
Thé tin dung Doanh nghiép (t6i da 10 thé/KH).

! CBNY t}luéc cac BVHCSN, Kho bac Nha nuéc tra luvong qua SHB dugc 4p dung theo wu dai cho CBNV cta KH nhém 3 ma khong can xét thém diéu kién s lugong CNBV
hodc s0 tién chi tra lwong hang thang.




Phan nhém KHDN theo S6 lwgng TK/sé tién chi tra lwong

Nhom 1: Tir 10 - <300 tai | Nhém 2: Tir 300 - < 1.000
San pham/dich vu khoan hodc s6 tién chi | tai khoan hoic s tién chi Nhom 3%: >=1.000 tai khoan hoic s tién chi tra lwong/thang
tra lwong/thang tir 50 tra lwong/thang tir 03 - >=10 ty va/hoic KHDN thugoc PYHCSN, Kho bac Nha nuéc
triéu - <03 ty <10 ty
nghiép (t6i da 03 thé¢/KH).
thé/KH).

Il. Giai phap véi CBNV cua DPon vi chi tra luong

Phan nhom KH

Linh dao cip
caol

Chu tich HDQT/HDTV, Thanh vién
HDQT/HDTYV Doanh nghiép.
Ban Téng Giam dc Doanh nghiép.

- Cha tich Hoi dong quan tri
(HPQT)/Hoi dong thanh vién (HDTV),
Thanh vién HDQT/HPTV Doanh
nghiép.

Linh dao |- Ban Giam dc/Tong Giam ddc.

- K& toan trudng.

- Ban Giam ddc cac Chi nhanh truc thudc
truc tiép Ban Giam ddc/Téng Giam déc
Doanh nghiép.

Lanh dao cip
cao 2

Truong Ban kiém soat va thanh vién Ban
kiém soat Doanh nghiép.

Giam dbc/Pho giam dbc Tai chinh, Ké toan
trudng Doanh nghiép.

- CBNYV dang lam viéc tai Doanh nghiép
CBNV khong thudc cac nhom chirc danh ké
trén.

Linh dao cip
trung

Truong/Phdé Truong cac Phong/Ban/don vi
truc thude truc tiép dusi Ban Tong Gidm
dbc Doanh nghiép.

Ban Giam ddc cac Chi nhanh truc thudc
truc tiép Ban Toéng Gidam dbéc Doanh
nghiép.

CBNV

Cép quan ly Truong/Phd phong, Trudng bo
phan, phong ban lam viéc tryc tiép dudi
quyén nhém lanh dao cép trung ciia Doanh
nghiép.

Cép quan 1y Truong/Phé Ban/phong lam
viée tryc tiép dudi quyén HTQT/ Tong
Giam dbc cua cac Cong ty thanh vién cua




San pham/dich vu

Phan nhém KHDN theo S6 lwgng TK/sé tién chi tra lwong

Nhom 1: Tir 10 - <300 tai
khoan hoic sb tién chi
tra lwong/thang tir 50

triéu - <03 ty

Nhém 2: Tir 300 - < 1.000
tai khoan hoic s tién chi
tra lwong/thang tir 03 -
<10 ty

Nhém 3': >=1.000 tai khoan hoic so tién chi tra lwong/thang
>=10 ty va’hoac KHDN thu¢c PVHCSN, Kho bac Nha nwéc

Doanh nghiép.
- CBNV dang lam viéc tai Doanh nghi€p

khong thudc cac nhom chirc danh ké trén.

Il. 1. Céac giai phap hd

tro' nhu ciu giao dich, thanh tosn, chi tiéu

1. TKTT/tai khoan sb
dep

- Khéng thu phi mé TKTT théng thudng (ngodi cac tai khoan sé dep néu trén); khdng thu phi, duy tri, quan Iy TKTT; khong
yéu cau sb du tdi thiéu trén TKTT.
- Phi m& Tai khoan sb dep theo phan nhém KHCN va loai kho tai khoan sé dep nhu sau:

Kho sé/nhém KH Kho tai khoin s6 dep 10 so Kho tai khoan s6 dep khac 10 sé (néu cé)
Khong thu phi tai khoan s dep loai bat ky Khong thu phi tai khoan loai A4, A5, A6, A7,
Lanh dao A8.

Giam 50% phi tai khoan loai Al, A2, A3.

Cadn by nhédn vién

- Khéng thu phi tai khoan sé dep loai A7, A8
- Giam 50% phi tai khodan loai khac

Khong thu phi tai khoan s dep loai A8
Giam 30% phi tai khoan loai khac

Luu y: M6i KH chi dwoc wu dai khéng thu phi 01 tai khodn sé dep/CIF .

- Khéng thu phi SMS thong bao sd du tai khoan tbi da
12 thang ké tir ngdy mé TKTT (dam bao khong vuot
qué thoi han ky két hop dong dich vu chi tra luong voi

SHB).

- Khdng thu phi SMS théng bao sé du tai khoan tdi da 18 thang ké
tir ngady mo TKTT (dam bao khong vuot qua thoi han ky két hop
dong dich vu chi tra luong v6i SHB).

2. Dich vu Ngéan hang
50

- Han muc chuyén khoan lién ngan hang 1én téi 10 ty VND/ngay.

- Khéng thu phi chuyén khoan lién ngan hang (bao gdém chuyén khoan nhanh 247 va chuyén khoan lién ngan hang thudng).

- Khéng thu phi théng bao bién dong s6 du TKTT va cac thong tin, théng bao khac ciia SHB qua sb dién thoai diang ky.

3. Thé ghi ng nodi
dia/quéc té

- Khéng thu phi phét hanh, phi thuong nién va phi rat tién voi thé ghi ng ndi dia va/hodc thé ghi ng qubc té tai cac may giao

dich tu dong (ATM, CDM... ctia SHB va cac ngan hang khac tai Viét Nam)




Phan nhém KHDN theo S6 lwgng TK/sé tién chi tra lwong

Nhom 1: Tiwr 10 - <300 tai | Nhém 2: Tir 300 - < 1.000
San pham/dich vu khoan hodc s6 tién chi | tai khoan hoic s tién chi Nhom 3%: >=1.000 tai khoan hoic s tién chi tra lwong/thang
tra lwong/thang tir 50 tra lwong/thang tir 03 - >=10 ty va/hoic KHDN thugoc PYHCSN, Kho bac Nha nuéc
trigu - <03 t§ <10 6§

(MGdi tai khoan chi tra luong chi 4p dung chinh sach néu trén cho 01 san pham thé ghi ng ndi dia/qudc té gan véi tai khoan).

I1.2. Céc giai phap hd tro nhu cau tiét ki¢m, du tw

1. Tiét kiém Online Ap dung mirc 13i sut cao hon so vai 13i sut tiét kiém tai Quay (theo chuong trinh khuyén mai timg thoi ky).

2. Tiét kiém tai Quay | Ap dung theo ddi tuong KH thong thuong theo biéu Lii sudt ban hanh timg thoi ky.

11.3. C4c giai phap hd tro nhu ciu cép tin dung

11.3.1. Giai phap cép tin dung khong TSBD (ap dung cho cic khoin cap tin dung tai PVKD SHB)

o Gdi gidi phdp 1 (1a géi gidi phdp cdp han mirc tin dung theo phdn nhém chirc vu ciia KHCN, dp dung doi véi hinh thire cdp tin dung qua thé tin
dung, theo cdc diéu kién duéi day):

- Pép tng day du cac diéu kién chung theo quy dinh vé cip tin dung khéng tai san bao dam danh cho KHCN tai SHB.

- Co6 xac nhan cua Pon vi chi trd luong vé murc thu nhap cua CBNV hoac CBNV da tra luvong qua SHB dugc tdi thiéu 01
Diéu kién KH thang.

- Muc thu nhap t6i thiéu: 07 triéu dong/thang.

- KH chua c6 thé tin dung tai SHB.

Lanh dao: 20 tri€u déng. Lanh dao cép cao 1: 100 triéu dé)ng.
Han murc thé tin dung | CBNV: 10 triéu dong. Lanh dao cip cao 2: 70 triéu dong.
t6i da Lanh dao cap trung: 50 tridu dong.
CBNV: 20 trigu dong.

o Géi gidi phdp 2 (1a gdi gidi phap cdp han mirc tin dung theo phdn nhém chire vu va mirc thu nhdp ciia KHCN, dp dung véi cdp tin dung khong
TSBD theo cdc diéu kién KH nhdn hrong qua tai khoan SHB théng thirong):

Han Téng han Lanh dao cép cao 1: 2 ty dong.

muc mikc tin chdp | Lanh dao: 600 tri¢u dong. Lanh dao cap cao 2: 1.5 ty dong.

cap tin | 16i da (bao | CBNV: 20 lan thu nhap, khong qua 500 triéu dong. Lanh dao cap trung: 600 tri¢u dong.

dung | gom thau chi CBNV: 20 lan thu nhap, khong qua 500 triéu dong.




Phan nhém KHDN theo S6 lwgng TK/sé tién chi tra lwong

Nhom 1: Tiwr 10 - <300 tai | Nhém 2: Tir 300 - < 1.000
San pham/dich vu khoan hodc s6 tién chi | tai khoan hoic s tién chi Nhom 3%: >=1.000 tai khoan hoic s tién chi tra lwong/thang
tra lwong/thang tir 50 tra lwong/thang tir 03 - >=10 ty va/hoic KHDN thugoc PYHCSN, Kho bac Nha nuéc
trigu - <03 t§ <10 6§

khong | + the tin
TSBD | dung + vay
t6i da | mon)?

76 h , ‘
0,n & £ an. Lanh dao cap cao 1: 1 ty dong.
muec thau chi | _ _ Y N B s
Vi h .| Lanh dao: 300 tri€u dong. Lanh dao cap cao 2: 800 tri¢u dong.
an muc N 5 . )
) CBNV: 08 lan thu nhap, khong qua 200 triéu dong. Lanh dao cap trung: 300 triéu dong.

thé tin d A §
e lin dung CBNV: 08 lan thu nhép, khong qua 200 tri¢u dong.

16i da®
Lanh dao cip cao 1: 2 ty dong.
Lanh dao: 600 triéu dong. Lanh dao cip cao 2: 1.5 ty dong.
| CBNV: 12 lan thu nhép, khong qua 300 triéu dong va | Lanh dao cip trung: 600 triéu dong.

Han —mikc | 44 bio DTI nhu sau: CBNV: 12 14n thu nhap, khong qua 300 triéu ddng va dim bao DTI
dVZy om0 M hu nhap hang thang DTI ti da nhy sau: '

Duéi 20 triéu dong 60% Thu nhap hang thang DTI toi da

Trén 20 triéu dong trd 1én 70% Duéi 20 triéu dong 60%

Trén 20 tridu dong tré 1én 70%

I1.3.1.2. Lai suét, phi va quy trinh, hd so

2 Téng Han muc tin chép téi da bao gdbm ca han mirc tin chdp (HMTC + TTD + vay mén) online va tai quiy cua cac khoan cip tin dung hién hitu + HM khoan cép tin dung dé
nghi maéi lan nay cia KH tai SHB.

3 Téng HMTTD va HMTC t6i da bao gdm ca HMTTD, HMTC online va tai quiy cua cic khoan cap tin dung hién hiru + HM khoan d& nghi c4p tin dung méi 1an nay cua KH tai
SHB.




San pham/dich vu

Phan nhém KHDN theo S6 lwgng TK/sé tién chi tra lwong

Nhom 1: Tir 10 - <300 tai | Nhém 2: Tir 300 - < 1.000
khozn hoic sb tién chi tai khon hodc sb tién chi
tra lwong/thang tir 50 tra lwong/thang tir 03 -

triéu - <03 ty <10 ty

Nhém 3': >=1.000 tai khoan hoic so tién chi tra lwong/thang
>=10 ty va’hoac KHDN thu¢c PVHCSN, Kho bac Nha nwéc

Lai suat vay

Lanh dao: Giam t6i da 1%/nam trén 1di suat vay thong
thuong.
CBNV: Giam tdi da 0.5%/nam trén l3i suat vay thong
thuong.

Lanh dao cap cao 1: Giam t6i da 3%/nam trén lii suat vay thong
thuong.

Lanh dao cap cao 2: Giam toi da 2%/nam trén 1ai suat vay thong
thuong.

Lanh dao cép trung: Giam t6i da 1%/nidm trén 13i suat vay thong
thuong.

CBNV: Giam t6i da 0.5%/nam trén 13i suat vay thong thuong.

Phi thuong nién thé
tin dung

Khong thu phi thuong nién nam dau. Hoan phi cic nim
ké tiép néu dat diéu kién tong chi tiéu theo biéu phi thé
hién hanh®.

Lanh dao cip cao 1: Khong thu phi thuong nién.

Cac nhom KH con lai: Khong thu phi thuong nién ndm dau. Hoan
phi cac nam ké tiép néu dat diéu kién tong chi tiéu theo biéu phi the
hién hanh®.

Quy trinh va ho so

- Thuc hi¢n theo quy trinh ban ty dong

- Thuc hién thu thap hd so va cép tin dung theo 16 cho nhiéu KH cta cung mét Pon vi chi tra lwong nhdm rat ngin thoi gian

xur Iy va phé duy¢t khoan vay cho KH.

IL5. Cac chinh sich vé dinh danh, chim séc KH dinh ky khac
- KH dugc dinh danh, phan nhom va huong cac chinh sach/uu dai, cham soc danh cho KH cao cép theo quy dinh tai SHB tung thoi ky.
- KH duoc tich lity diém thuong dé quy doi diém sang qua ting hién vat/voucher mua hang/uu dii khac khi s dung cac san pham dich vy cta ngan

hang thong qua chuong trinh SHB Rewards.

4 Quyét dinh s6 3944/2024/QB-TGD ngay 29/11/2024 cta Téng Giam ddc vé biéu phi san phdm dich vu thé danh cho khach hang ca nhan va cac vin ban stra d6i/bd sung/thay

thé khac (néu co).

5 Quyét dinh s 3944/2024/QD-TGD va cic vin ban sira ddi/bd sung/thay thé khac (néu co).




