8.

SHB

Dai tac tin cay, giai phap phu hap

THE LE CHUONG TRINH

Tén chwong trinh: “M¢ tai khoan SHB trén Shopee — Nhan siéu wu dai”
Pham vi trién khai: San giao dich thuong mai dién tir Shopee

Hinh thirc khuyén mai: Tang evoucher ma giam gia mua hang trén Shopee va ma giam gié
nap tién dién thoai trén SHB Mobile cho KH

Thai gian: Th  01/05/2022-31/07/2022
Hang hoéa dich vu khuyén méi: Dich vu md goi tai khoan tryc tuyén eKYC

Hang héa dich vu dung dé khuyén mai: M3 giam gia mua sam trén Shopee va mi giam gia
nap tién dién thoai trén SHB Mobile

Péi twong ap dung: KHCN md Goi tai khoan truc tuyén eKYC (bao gom tai khoan va SHB
Mobile) thanh cong c6 nhap ma gidi thicu SHOPEE

Danh muc wu déi danh cho Khach hang

8.1. S6 lwgng khach hang dwoe 4p dung U'u dai: 5.000 tai khoan eKYC mé qua Shopee va nhap
ma gidi thiéu SHOPEE sém nhat trong thoi gian trién khai chuong trinh

8.2. Gia tri cac wu d&i ma mdi khach hang nhan dwoc khi tham gia chwong trinh:

. . Diéu kién Gia tri uvu
STT Loai wu dal nhén giai | dai (VND)
thuwong

1 | Tai khoan so dep (tring véi sb dién thoai, ngay sinh...) | 5.000 tai khoan |  880.000

Mién phi s6 du toi thiéu trén tai khoan thanh toan mg | eKYC ma qua

2 mai Shopee va 50.000
5 | Tang evoucher mua sam trén shopee tri gia 50.000 nhap ma giéi £0.000
avsores | 5
— =, Y X A ; C A om nna
4 '{gg%gnoadggsgn gia nap tién dién thoai EKYC100 tri gia thoi gian triéng 100.000
5 | Mi&n phi quan Iy tai khoan hang thang khai chuong 33.000
s | Tang 30.000d cho mdi luot gidi thieu khach hang khac trinh 30,000

m¢ tai khoan thanh cong tai SHB (*)

(*) Nguoi duoc gidi thidu phai thyc hién giao dich tai chinh téi thiéu 50.000 dong
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11. Cach thirc xac dinh khach hang tring giai: Can cir vao dit liéu ghi nhén trén hé théng SHB

dé tim ra cac khach hang thoa man diéu kién nhan thudng tir chuong trinh

12. Cac quy dinh vé qua ting va quy cach tra thwéng:

12.1.M4 giam gia mua hang trén Shopee tri gia 50.000 dong (wu d4i s6 3 trong bang wu dai

Muc 8.2)

Tbi da vao ngay lam viéc T+2, khach hang du diéu kién nhan thuong ctia chuong trinh s& nhin
duoc ma giam gid mua hang trén Shopee qua thong bao giri dén tng dung SHB Mobile cia
Khéch hang (thdng qua Push notification ngoai trng dung va Popup trong (rng dung) hoac email
ctia Khach hang (néu khi dang ky tai khoan SHB khach hang c6 khai bao thong tin email ca
nhan)

Khach hang c6 thé str dung ma evoucher mot 1an dé mua hang va thanh toan trén Ung dung di
dong Shopee va thanh toan bang bat ky hinh thic thanh toan nao ngay sau khi SHB giri ting
mé cho Khach hang.

M3i khach hang chi nhan dugc 01 (mot) ma evoucher 50.000d trong subt thoi gian trién khai
chuong trinh va ma vu déi chi duoc &p dung trén 01 (mot) lan thanh toan don hang.

Chi tién hanh thanh toan khi hé thdng da hién thi s tién giam gia (SHB va Shopee khdng chiju
trach nhiém vé viéc hé thdng khong hién thi sé tién giam gia ma khéach hang van tién hanh
thanh toan).

Déi véi gia tri don hang dudi gi4 tri ma wu dai dwoc sir dung, khoan gia tri chénh léch cia ma
wu dii so véi gia tri don hang thanh toan s& khong dugc hoan lai dudi bat ky hinh thirc ndo (ap
dung véi ma wu dai tri gia 50.000 dong)

Mai vu dii khong c6 gia tri chuyén nhwong hay quy doi thanh tién mit.

Truong hop Khach hang doi/tra san pham sau khi di thanh toan thanh cong, gia tri da giam gia
uu dai s€ khong dugc hoan lai.

Quy trinh d6i san pham va thoi gian hoan tién cho Khach hang theo quy dinh cua Shopee. SHB
khdng chiu trach nhiém cho céc hd tro/y@u cau doi/tra hang héa giira Khéach hang va Shopee

M3 wu ddi c¢6 hiéu lc sir dung theo hiéu luc duoc cong bd khi SHB giri wu ddi cho Khach hang

12.2.Ma giam gia nap tién dién thoai trén SHB Mobile

Ngay sau khi dang ky thanh cong gdi tai khoan eKYC c6 nhdp ma gidi thiéu SHOPEE, khach
hang du diéu kién nhan thuong tir chuong trinh s€ nhan dugc ma gidm gia nap tién dién thoai
EKYC100. Khach hang c6 thé dang nhap tmg dung SHB Mobile va sir dung mi giam gia dugc
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tang tai chtrc nang “Nap tién dién thoai” trén tmg dung va chon ma giam gia tai 6 “Ma giam
gia”

- Mai giam gid EKYC100 duoc st dung mot 1an duy nhét trén SHB Mobile, danh cho Khach
hang nhan dugc vu dai tu chuong trinh

- Mai giam gid EKYC100 duoc ap dung cho giao dich Nap tién dién thoai truc tuyén trén SHB
Mobile c6 ménh gia nap tién tir 200.000 dong tréd lén

- Ma giam gia khong c6 gia tri quy d6i thanh tién mét

- Mai giam gid EKYC100 cp cho cac khach hang trang thuéng trong chuong trinh nay c¢é hiéu
luc str dung dén hét 31/08/2022

12.3.P6i véi cac wu dai lién quan dén tai khoan so dep

- Hé thong ting truc tiép tai thoi diém khach hang mé tai khoan cac sb tai khoan gan véi sd
dién thoai/ngay sinh/s tai khoan dep khac duoc SHB niém yét gia ban thong thuong 1a
880.000 dong/tai khoan (tai khoan twong dwong loai A8 trén hé théng SHB)

- Khéch hang c6 quyén lya chon tai khoan dep tai thoi diém mo

12.4.P6i véi wu ddi mién phi sé dw toi thiéu va mién phi duy tri tai khoan (wu d&i s6 2 va sb

5 trong bang wu ddi muc 8.2)

- Tai khoan eKYC m¢ trén Shopee duoc SHB cai dat mién sé du tdi thiéu tri gid 50.000 dong
va mién phi quan 1y sb du tai khoan hang thang tri gia 330.000 dong/thang cho moi khach
hang

12.5.P6i véi wu dai lién quan dén giéi thiéu khach hang

- Sau khi m¢ tai khoan trén Shopee, khach hang c6 thé tham gia gioi thiéu khach hang khac mo

tai khoan tai SHB.

- Pé duoc nhan wu d4i gioi thiéu khach hang, ngudi gidi thiéu can nhap thong tin sé tai khoan
thanh toan cua nguoi gidi thiéu tai trudng “M4 gidi thiéu”; Pong thoi ngudi gidi thidu khuyén
khich ngudi duge gidi thiéu phai thuc hién giao dich tai chinh tbi thiéu 50.000 dong trén tai
khoan md&i mé cho nguoi duge gidi thiéu

NGAN HANG TMCP SAI GON — HA NOI



