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THE LE CHUONG TRINH
. Tén chwong trinh: “Nhan tién qua SHB VietQR — Rinh qua hap dan”
. Pham vi trién khai: Toan h¢ thong SHB

. Hinh thirc khuyén mai: Ting qua cudi chuong trinh cho cac khach hang thoa man diéu kién

nhan thudng cta chuong trinh

. Thei gian: Tu  05/05/2022 - 05/07/2022
. Hang héa dich vu khuyén mii: Dich vu m¢ va giao dich nhén tién qua SHB VietQR

. Hang héa dich vu dung dé khuyén mii: Dién thoai Samsung Galaxy A32, Samsung
Galaxy A22, Samsung Galaxy A12 va tién hoan cubi chuong trinh

. Poi twong ap dung: Céac khach hang 1a chu tai khoan SHB, ¢6 dang ky dich vu SHB Mobile
va trién khai kénh thanh toan SHB VietQR (SHB VietQR merchant)

8. Co ciu giai thudng:

Giii Loai qua | Pi€u ki¢n nhan giai thwéng | S§ jwgng | Gia triwu | Ngan sach
ting/Uu dai wu dii | dii (VND) (VND)
bién thoai SHB VietQR merchant cé
Samsung dong tién thanh toan VietQR
Galaxy A32 | nhiéu nhit trong thoi gian

Nhat |- 128GB trién khai chuong trinh (tdi 1 6.100.000 | 6.100.000

thiéu 60 triéu dong trong 2
thang trién khai chuong
trinh)
bién thoai SHB VietQR merchant cé
Samsung dong tién thanh toan VietQR
Galaxy A22 | nhiéu thi 2 dén thu 6 trong
Nhi —128GB thoi gian trién khai chuong 5 5.150.000 | 25.750.000
trinh (toi thiéu 50 triéu dong
trong 2 thang trién khai
chuong trinh)
bién thoai SHB VietQR merchant cé
Samsung dong tién thanh toén VietQR
Galaxy A12 | nhiéu thir 7 d&én tha 16 trong
Ba —-128 GB thoi gian trién khai chuong 10 3.600.000 | 36.000.000
trinh (t5i thiéu 40 triéu dong
trong 2 thang trién khai
chuong trinh)
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Khuyén

Hoan tién SHB VietQR merchant c6
cudi chwong | dong tién thanh toan VietQR
trinh cao tiép theo (tbi thiéu 10 300 100.000 | 30.000.000
tri¢u trong 2 thang trién khai
chuong trinh)

khich

Toéng ngan sach 316 97.850.000

Ghi cht: Dong tién thanh toan/chuyén khoan SHB VietQR dé tinh thuéng I giao dich nhan tién
tir ngan hang khac chuyén vé SHB qua mi VietQR

9.

10.

11.

12.

Téng hang hoéa dich vu dung dé khuyén mii: 97.850.000 dong (Chin muoi bay triéu tam

tram nim muoi nghin dong)

Noi dung chwong trinh: Khach hang thuc d6i tugng chuong trinh khi thoa mén cac diéu kién

vé dong tién thanh toan VietQR s& nhan duogc thudng tir chuong trinh

Cach thirc xac dinh khach hang trang giai:

Can ctr vao dit liéu ghi nhéan trén hé thong SHB va Cong ty c¢6 phan Thanh toan Quéc gia Viét

Nam (Napas) dé tim ra cac khach hang thoa man diéu kién nhan thudng tir chuong trinh.

Thoi gian 1am cd s6 tinh giai thuong duoc xac dinh theo ngay chét dir liéu ddi soat/thanh quyét

toan gitra SHB va Cong ty c6 phan Thanh toan Qudc gia Viét Nam (Napas)

Cdch thire xdc dinh cic Khdch hang dat gidi Nhit, Nhi, Ba:

+ Can ctr vao dir liéu hé théng, cudi chuong trinh, can cur vao s6 lidu da duoc dbi soat, tra soat

gitta SHB va Napas, SHB loc dit liéu va tim ra 316 khach hang c6 tong doanh sé giao dich

quét ma SHB VietQR va thoa man diéu kién ctia chwong trinh; 14p thanh vin ban c6 xac nhan

ctia SHB dé giri sang Napas 1am co s¢ dé to chirc trao thuong cho Khach hang.

+ Trong trudng hop c6 nhiéu khach hang c6 tong doanh s giao dich tong doanh s giao dich

quét ma SHB VietQR cao bang nhau, dé xac dinh ra tht tu giai thuéng, SHB sé& cin clr vao

thoi gian tao ma SHB VietQR cua khach hang. Khach hang c6 thoi gian tao ma SHB VietQR

so6m hon s€ dugc uu tién nhan giai

+ M®bi khach hang (CIF) chi nhan duy nhat 01 giai thuong cao nhit néu tring nhiéu giai thuong

& nhiéu hang muc giai ctia chuong trinh.

Thoi gian, dia diém va cach thirc trao thwéng chwong trinh

- Cich thirc xdc dinh va thoi gian cong bé cdc khdch hang triing thwéng: Sau khi xac dinh

dugc cac khach hang tring giai dbi véi timg hang muc giai thuong hién vat cudi chuong trinh:

+ SHB c6 trach nhiém cong bd danh sach khach hang tring thuéng mot cach cong khai, minh
bach trén phuong tién truyén thong chinh thirc 1a webiste SHB. Thoi gian tir khi tién hanh




YISHB

Solid partners, flexible solutions

xac dinh khach hang trung giai, cong bd danh sach khach hang tring giai dén khi t6 chirc
trao giai thuong khong quéa 45 ngay lam viéc ké tir ngay két thuc chuong trinh.

+ SHB c6 trach nhiém thong béo téi KH tring thudong bang hinh thirc goi dién va gui thu
dién tir cho khach hang, trong d6 c6 néu rd thoi gian va dia diém to chiic trao/nhan thudng.
Noi dung thu dién tir thong bao cho khach hang tring thuéng bao gom cac thong tin: Ho

tén, s6 CMND/HO chiéu, s6 dién thoai, thoi gian va dia diém to chirc trao giai cho KH.

- Dia diém va cdch thirc trao/nhdn thuwéng:

Loai giai thwéng Pia diém/Cach thirc nhan thuéng

Giai Nhat/Nhi/Ba | Khach hang nhan thuéng tai SHB

SHB chuyén tién hoan cho khach hang tring thudng vio tai khoan

Giai hoan tién L , e
thanh todn gan véi ma SHB VietQR cua khach hang

13. Quy dinh d6i v6i khach hang nhan thuéng

- Céc khach hang trang thudng bang cic qua ting hién vét s& chi duoc nhan thudng khi xuét
trinh ddy du cac gidy to sau: Email thong bao trang thuong ctia cia SHB, CMND hodc Ho
chiéu con hiéu lyc, hodc Gidy uy quyén hop 18 trong trudng hop khach hang ty quyén cho
nguoi khac to1 nhan thuong.

- KH nhén thudng truc tiép tai chi nhanh noi quan 1y tai khoan giao dich cta khach hang.

- Trong trudng hop khach hang khong thé truc tiép téi nhan giai, Khach hang c6 thé 1am
gidy ty quyén hop 1é cho ngudi khac nhéan thay. Nguoi duoc iy quyén khi di nhan thay phai
mang theo cac gidy to theo quy dinh (Gidy iy quyén hop 16, CMND ctia ngudi duogc iy quyén,
CMND ctia nguoi iy quyén).

- Trong toan bd thoi gian khuyén mai, mdi khach hang nhén t6i da mot giai thuong hién vat
c6 gia tri cao nhat va cac giai thuong déu khdng c6 gia tri quy ddi thanh tién mat, nhung c6
thé quy doi sang san pham co gia tri trong duong.

- SHB c6 quyén tir chdi trao thuéng cho Khach hang néu phat hién Khach hang c6 hanh vi
gian 1an khi tham gia chuong trinh.

- Sau 60 ngay ké tir ngay két thuc chuong trinh khuyén mai, khach hang khong dén nhan
thuong, phan thuong s& dugc xir Iy theo quy dinh ctia phap luat hién hanh./.

NGAN HANG TMCP SAI GON — HA NOI



