
NGAN HANG TMCP SAI GON - HA NOI

SHB
Solid partners, flexible solutions
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StrSHB ceNG no.q. xA ngr cn0 Ncnia vrpr NAM
DQc tQp - Zy:rnh phnc

HsirilmrmcPSrctr-mn0r

Hd NQi, ngdy,

THTIMOI

Kinh ethi: Quy C6ng ty

.28. thang 07 ndm 2022

Ngdn hang TMCP Sii Gdn - He NOi c6 nhu c6u mua dich vq b6o hinh mo r6ng, b6o

tri, hd trq kg thuflt vi ban quy6n phAn m6m cho c6c thi6t bi CNTT tpi Trung t6m Dt liQu

chinh cua SHB. Vfy trdn trgng kinh mdi Quf C6ng ty tham dy chio hdng g6i dich vg n6u

tr€n. Quf C6ng ty c6 th6 tim hi6u th6m c6c th6ng tin cAn thiiSt trong H6 scy y6u c6u chdo

hang kdm theo.

Hd so chio hing phii duo. c gui tcri <I!a chi: Trung tdm mua sfm, Ngdn hdng TMCP

Sdi Gdn Ha NOi, t6ng 3, Tod nhi 8l Tran Hurg D4o, Hotur Kitim, He Ngi tru6c,lftWey..Q-k
th6ng Q{ndm2022.

Mqi chi tii5t xin 1i6n hQ :

Ngdn hdng TMCP Sdi Gdn - Hd N1i.

Trung tdm muo sdm, Ngdn hdng TMCP Sdi Gdn Hd Niri, ting 3, Tod nhd 81 Trdn

HrmgDgo, Hodn Ki6m, Hd NAi.

Lihn hQ: - Nguy6n Ngqc CAu - Chuy0n vi0n mua sim c6p L

o DiQn tho4i 0243.9423388 mdy ld 2914.

o DiQn tho4i di dQng: 097.790.1188.

Trdn trgng./.

NGAN nAxc rMCP sAr cdN HA NeI

ouYEi{ r6he etAu ooc
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PHAN I
cAc ytu cAu vrc uo so cHAo HANG

YOu cAu v6 ffd so chiro hdrng

- g6 so chio hing phii <luo. c lpp thanh 02 birr- (01 bin g6c + 01 bin sao), d6ng trong
phong bi c6 ni6m phong vi phii <lugc gui tcri ttung ttia tti6m tru6c thcri gian quy tlinh
trong hd so y6u cAu chio hing.

- Hd so chdo hing dugcd6ng trong phong bi ri6ng biQt. BCn ngodi phong bi ghi 16: Hd
so chio hang: Cung cip dich vqt bdo hdnh md rQng, bdo tri, hd tr,g kY thuil vd bdn
quyin phdn mim cho ctic thifu bi CNTT tgi Trung tdm Dfr liQu chinh cfia SHB.

- HO so chio hing phAi c6 dAy dri c6c ndi dung sau :

o Dcm chdo hing: PhAi c6.cht ky c.ua nguoi dAi diQn theo ph6p luflt cua c6ng ty
ho{c nguoi $uqc riy quy6n (C6 gi6y tiy quy6n kdm theo);

o Bang chdo gi6 chi ti6t 6hni chio t16y rtri s6 luqng, chtng lo4i, gi6 tru6c VAT,
gi6 sau VAT...) theo nhu Phdn II Mpc I cira hd so y6u cdu;

o Ban sao Gi6y ph6p il6ng lcf kinh doanh (C6 linh v.uc kinh doanh li€n quan drSn

hang h6a cung c6p);

o HiEu luc qua HO so chio hang t5i thiiSu 30 ngny ki5 tu thoi rtiiSm 15h00' ngiy
.0'k.r..0.8.D022.

o Don gi6 duo. c tinh bing ti6n ViQt Nam tl6ng;

o Don gi6 chio tr6n co s0 cung c6p dlch vg bio henh, b6o tri, h5 trg k! thugt cho
c6c thii5t bi c6ng nghQ th6ng tin tpi tlia tti6m do SHB quy tlinh trong PhAn II;

o C6 vrin di6u lQ tOi tnieu 05 tf tt6ng;

o Dcrn vi phii c6 tOi ttri6u 03 n6m kinh nghiQm trong linh vgc cung c6p dich vp
bio hinh, bio tri vi h5 trq k! thu$t cho c6c thi6t bi cdng nghQ thdng tin ;

o Don v! phii c6 tiii *rieu 02 hqrp ddng cung c6p dich vg bio henh, bio tri vn hd
hg ty thuft cho c6c thii5t bic6ng nghQ th6ng tin trong 3 ndm gAn nh6t, m5i trqp
tl6ng c6 gi6 tri tu I tj/ d6ng trd l6n.

o Don vi phii cung c6p thu h5 trq cua h6ng Ai! aam b6o san phAm chdo gi6 li
hang chinh h6ng vd dugc sy hd trq cria h6ng trong qui{ trinh bio hinh;

o Dgr roi phii n0u rO phucrng ph6p tO chtc h5 trq ky thuQt trong h6 so chio hang
(bO tri nhdn sg, phucrng ph6p li0n l4c, quy trinh xt lf y6u ciu h5 trg k! thu4t)
khi c6 ydu c6u cua SHB;

o Cam k6t ch6p nhfn yOu cAu vC t<y thuft, ch6t luqng, theo y6u cdu tei Phdn II
cua H6 so y6u ciu chio h*g;

o Cam ki5t ch6p nhfln y6u cAu ve eiAu kiQn tdi chinh thuong m4i theo y6u cdu t4i
Phan II cua Hd so y6u cAu chio h*g;
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Thdi gian vi ilia tli6m nQp H6 so chio hing

- Thdi gian: tru6c 15h00' ngay Q.kJ.QL.nozz.

- Dia rli6m: Trung tiim mua sim, Ngdn hing TMCP Sii Gdn He NOi, tdng 3, Toi nhd
81 Tr0n Hung D4o, Hoin Ki5m, He NOi (LiCn hQ Mr.Cdu, DiQn tho4i 0243.9423388
m.aV 16 29l4,DD:097.7901l8S). Mqi HO so chdo hang gui t6i sau thoi di6m n€u tr0n
tl6u k*r6ng c6 gi6 tri.
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PHAI\ II
vnu cAu cq rnr

1. Danh mgc hing h6a mua dich vg b6o hinh, bf,o tri , hd trg ki thuft vdr bin
LI Iquyen pnan mem

Bang sau md ta danh mgc c6c thitit bi c6n beng tai cria SHB cAn trang bi dich vU
b6o hinh, bio tri, hd trq ky thuat vi ban quydn phAn m6m.

2. Chc y6u ciu vd Aicn vg bio hinh, bio tri , h6 trg lci thuit vir bin quydn phAn
I

mem

. ^ 
NP thAu ph6i r*g^.{p c.6c 

^gi6y 
t&, tei HQu chimg minh dusc khi ndng <16p tmg

c6c y6u cdu dugc n6u cp th6 duoi tl6y:

- TOn dich vp: Dich vp b6o hanh md rQng, dich vu b6o tri vd h5 trq k! thuflt;

- Thdi h4n cria dlch vp: kO ttr ngny hiSt tran b6o hinh cta cbc thi.st bi du<r. c n6u trong
Mgc I - Phan II di5n htit ngiy cu th6 nhu sau :
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I N9K-C9348GC.FXP 4

Ll CON.SNT-N9348F 4

2 N9K-C93I08TC-EX 2

2.1 CON-SNT.93IO8CTX )

5 FG.sOIE 2

3.1 FC- I 0-050 I E -950-02-12 2

3.2 Bin quy€n phdn mAm FC-10-0501E-g5O-02-12 2

4 ISR4331/K9 6

4.1 CON-SNT-ISR433IK 6

4 16t06t2022I N9K.C9348GC-FXP
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2 N9K-C93IO8TC-EX ') t6/06/2022

2.t CON-SNT-931O8CTX )

3 FG-5OIE 2 1610612022

3.1 FC- I 0-050 I E -9 50 -02-12 2

3.2 Ban quyAn phAn mdm FC-l0-050lE-950-02-12 2

4 ISR433I/K9 6 24103t2022

4.1 CON.SNT.ISR433IK 6

1.1 CON.SNT.N9348F

Ph4m vi : du-o. c n6u trong Mgc 1 - PhAn II;

- Dia t1i6m b6o hinh: t4i TTDL chfnh ;

MO ta chi tiiSt dich v.u b6o hinh, bio tri vi h5 trg ky thu?t nhu sau :

2.1. Dich vy brto hdnh, hd trg kj thuil SmartNet

G6i dich vp SmartNet ld t€n gqi ctia dich vu b6o hinh vd h5 trq k! thu$t theo ti6u
chuAn chinh ilang birco tlugc cung c6!'cho SHb voi c6c tiOu chuAn ky thuAt rhu sau:

- Nha thAu c6 tr6ch nhiQm phOi hqp voi SHB h6 trq khai th6c su dgng hQ th6ng,
hucrng ddn cho c6n b0 ky thuat ctu SHB c6c tinh ndng cta hQ thdng khi c6 y6u cAu;

- Nhe thAu phni cam ktit tt6p tmg hd trq kf thupt 24x7x4 trong thdi gian bAo hdnh;

- Chi5 dO hO trq ky thu$t24x7x4 bao gdm c6c y6u cAu cg th6 sau:

r' Thdi gian h5 trq kg thuft: 24 gidlngity vi 07 ngiy/tuAn;

/ Thdi gian <I6p img:02 gid k6 tu thoi tli6m nhfn ttugc th6ng b6o c6 sg cl5 1c6
mflt tai noi th6ng b6o c6 sU c5, Uat A6u thUc hien hdnh tlQng khEc phgc);

/ Thdi gian khlc phpc sg cri tOi tta: 04 gid hong ngdy lim viQc titip theo kO tu
thoi tti6m nhfn ttugc th6ng b6o c6 sU cti;

/ C6c hopt itQng hd trq phAi <tuqc ghi nhAn nhat ky thpc hiQn

2.2. Dlch vlt bdo tri vd h6 nq k! thuQt F0RTICARE

G6i dich vg Forticare li t6n ggi cta dich vU b6o hdnh vi h5 trq ky thu{t theo

ti6u chu6n chinh h6ng Fortinet du-o. c cung c6p cho SHB voi c6c ti6u chuAn k! thuat
nhu sau:

/ Hardware/Return To Factory - h phAn bio hinh phAn cimg cho thitit bi;

/ Firmware & General Updates - H5 trq cap nh0t firmware cho thi6t bi;
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/ Enhanced Supportt8x5 - H5 trg ky thuAt h5 trq 8x5;

/ AntiVirus - COp nhft co sO dt liQu, thdng tin virus cho thiiSt bi;

/ NGFW - Cap nhQt co sd dil liQu c6c tng dung, hQ th6ng IPS;

r' Web Filtering - Cho ph6p sri dpng c6c tinh ndng lgc ch{n website;

/ AntiSpam - Cho ph6p su dpng ciing nhu cfp nhdt co sd dt liQu antispam.

2.3. Thli gian mua dich vg : 03 ntrm , SHB tri tidn hing ntrm.

3. YGu cAu vd thuong mpi

3.1. Ding tiin chdo giti: ViQt Nam t16ng.

3.2. Ddng fiin thanh todn: ViQt Nam tt6ng.

3.3. Phuang thrhc thonh todn: Chuyiin khoin vdo tai khoan quy tllnh trong Hqp
tl6ng voi Nhd thdu.

3.4. Diiu kiQn thanh todn : Nht thAu phf,i m0 ttri khoin t3i NgAn llirng SHB.

SHB thanh to6n cho n\n cung cdp l0O% gi6 fi flTg na. trong vdng 07 Oay)
ngny k6 tu ngdy Nhd thAu ban giao cho SHB cdc gi6y td, tei [Qu sau :

^.4! uray chimg nhan dich qr bio hanh cho c6c thiiSt bi CNTT cta SHB theo

danh mpc thiist b! dugc mO ti trong Mpc I - PhAn II cua H6 so YOu cAu

chio hang niy;
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I N9K-C9348GC-FXP 4

l.l CON-SNT.N9348F 4 t6/06/2022 t6106t2023 r610612024 16t06t2025

2 N9K-C93IO8TC-EX 2

2.1 CON.SNT-93IO8CTX 2 16106/2022 1610612023 1610612024 t6/061202s

J FG.sOIE 2

3.1
FC-10-0501E-950-02-
t2 2 t610612022 16106t2023 16106t2024 r61061202s

3.2

Bdn quydn phAn mdm
FC-10-0s0lE-9s0-02-
t2

) 1610612022 t6/0612023 t610612024 r610612025

4 ISR4331/K9 6

4.t
CON-SNT-
ISR4331K

6 24t03t2022 16t0612023 t6106t2024 1610612025



ci6y tte nghi thanh to6n;

H6a don tai chtuh ho," lQ;

Bi6n ban nghiQm thu.

4. Bing chio gi6 chi ti6t

Nhi thAu trinh bny Bing chio gi6 chi ti6t nhu sau :
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1 2 3 4 5=3*4 6d*%vAT 7:5+6

I N9K.C9348GC-FXP 4

Ll CON-SNT-N9348F 4

Ndm thrinhAt

Nim tht hai

Nlm tht ba

2 N9K.C931O8TC-EX 1

2.t coN-sNT-93l08CTX 2

Nem thft nh6t

N[m tht hai

N[m thtba

3 FG-sOIE 2

3.1
FC-10-0501E-950-02-
t2.

1

N[m tht nh6t

Nlm thri hai

N[m tht ba

3.2

Ban quy6n phdn mAm

FC-10-0501E-950-02-
12.

2

N[m tht nh6t
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Ndm thf hai

Nlm thri ba

4 ISR433I/K9 6

4.1 CON.SNT.ISR433IK 6

N[m tht nh6t

N[m thf hai

Nlm tht ba

NGAN HANG TMCP SAI GON - HA NQI
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