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THU MOI

Kinh giri: Quy Cong ty

Ngén hang TMCP Sai Gon - Ha Ngi ¢6 nhu ciu mua dich vu bao hanh mé rdng, bao
tri, hd trg k¥ thuat va ban quyén phin mém cho cac thiét bi CNTT tai Trung tdm Dir liéu
chinh cia SHB. Vay tran trong kinh méi Quy Cong ty tham du chao hang géi dich vu néu
trén. Quy Cong ty c6 thé tim hiéu thém céc thong tin cdn thiét trong Hd so yéu cdu chao
hang kém theo.

Hb so chao hang phai dugc giri t6i dia chi: Trung tim mua sém, Ngan hang TMCP
Sai Gon Ha Ngi, tAng 3, Toa nha 81 Trin Hung Dao, Hoan Kiém, Ha N¢i truéc{SPngay..04
thang ) £ nam 2022.

Moi chi tiét xin lién hé :
Ngdn hang TMCP Sai Gon - Ha Ngi.

Trung tém mua sdm, Ngdn hang TMCP Sai Gon Ha Ngi, tang 3, Toa nha 81 Tran
Hung Pao, Hoan Kiém, Ha Noi.

Lién hé: — Nguyén Ngoc Ciu - Chuyén vién mua sim cép 1.
¢ Dién thoai 0243.9423388 may 1¢ 2914.
¢ Dién thoai di dong: 097.790.1188.

Tran trong./.
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PHAN 1
CAC YEU CAU VE HO SO CHAO HANG

A A A A Y S
Yéu cau vé Ho so chao hang

Hb so chao hang phai dugc 1ap thanh 02 ban (01 ban goc + 01 ban sao), dong trong
phong bi ¢6 niém phong va phai dugc gti t6i ding dia diém truéc thoi gian quy dinh
trong hd so yéu cdu chao hang.

Hob so chao hang duoc dong trong phong bi riéng bi¢t. Bén ngoai phong bi ghi rd: Hb
so chao hang Cung cip d;ch vu bdo hanh mdo rong, bdo tri, hé trg ky thudt va bin
quyén phin mém cho cdc thiét bj CNTT tai Trung tdm Di¥ liéu chinh ciia SHB.

HO6 so chao hang phai c6 day du cac ndi dung sau :

o

Pon chao hang Phai c6 chir ky cua nguoi dai dién theo phép ludt cua cong ty
hodc ngudi duqc tly quyén (C6 gidy tiy quyén kém theo);

Bang chao gi4 chi tiét (phai chao ddy du sb luong, chung loai, gid truéc VAT,
gid sau VAT...) theo nhur Phén IT Muc 1 cua hd so yéu céu;

Ban sao Gidy phep ding ky kinh doanh (C6 linh vyc kinh doanh lién quan dén
hang héa cung cip);

Hiéu lyc clia H so chio hang i thiéu 30 ngay ké tir thoi diém 15h00° ngay
04.1.082022.

Pon gia duoc tinh bing tién Viét Nam ddng;

Don gia chao trén co so cung cap dich vu bao hanh, bao tr, hd trg k§ thuat cho
céc thiét bi cong nghé thong tin tai dia diém do SHB quy dinh trong Phén II;

C6 vén diéu 1¢ t6i thiéu 05 ty dong;

Pon vi phai c6 t6i thiéu 03 nam kinh nghiém trong linh vyc cung cép dich vu
bao hanh, bao tri va hd trg k¥ thuat cho cac thiét bi cong nghé théng tin ;

Pon vi phai c6 t6i thiéu 02 hop ddng cung cip dich vu bao hanh, bao tri va hé
trg k§ thudt cho cac thiét bj cong nghé thong tin trong 3 nam gin nhét, mdi hop
ddng c6 gia tri tir 1 ty ddng trd 1én.

Pon vij phai cung cép thu ho~trq ctia hing d& dam bao san phim chio gi4 1a
hang chinh héng va dugc sy ho trg ciia hing trong qua trinh bao hanh;

Don vi phai néu rd phuong phap t6 chirc hé trg k§ thuat trong hc“>~ so chao hang
(b6 tri nhén sy, phuong phép lién lac, quy trinh xir Iy yéu cau ho trg k¥ thuét)
khi c6 yéu cau cua SHB;

Cam két chip nhan yéu ciu vé k§ thuat, chit lugng, theo yéu ciu tai Phén II
cua Ho so yéu cau chao hang;

Cam két chip nhan yéu ‘céu vé diéu kién tai chinh thuong mai theo yéu ciu tai
Phén II cia HO so yéu ciu chao hang;




Thoi gian va dia diém ndp Hb so chao hang

- Thai gian: truée 15h00° ngay 0.4./.08./2022.

- Dia diém: Trung tim mua sém, Ngan hing TMCP Sai Gon Ha N¢i, téng 3, Toa nha
81 Tran Hung Dao, Hoan Kiém, Ha N(_‘)i‘ (Lién hé Mr.Cau, Dién thoai 024}3.9423388
may 1¢ 2914, Db: 097.7901188). Moi Ho so chao hang guri t6i sau thoi diém néu trén
déu khong co gia tri.
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PHAN 11
YEU CAU CU THE
1. Danh myc hang héa mua dich vy biao hanh, bao tri , h3 trg kj thuat va ban
quyén phin mém
Bang sau md ta danh myc céc thiét b can bing tai ciia SHB cin trang bj dich vu
bao hanh, bao tri, ho trg k¥ thuat va ban quyén phan mém.

- T N9Kc934c- e
1.1 CON-SNT-N9348F 4
2 N9K-C93108TC-EX 2
2.1 CON-SNT-93108CTX 2
3 FG-501E 2
3.1 FC-10-0501E-950-02-12 2
32 Bén quyén phin mém FC-10-0501E-950-02-12 2
4 ISR4331/K9 6
4.1 CON-SNT-ISR4331K 6

2. Cic yéu ciu vé dich vy bio hanh, bio tri , hd tr¢ ky thuit va bin quyén phin
mém
Nha thiu phai cung ,cép céc gidy to, tai liéu chimg minh duogc kha ning dap mg
cac yéu cau duge néu cu thé dudi day:
- Tén djch vy: Dich vy bao hanh mé rong, dich vu bao tri va hd trg k¥ thuat;

- Thoi han cta dich v }(é tlr ngay hét han bao hanh cua céc thiét bi dugc néu trong
Muc 1 —Phan II dén hét ngay cu thé nhu sau :

16/06/2022
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1.1 | CON-SNT-N9348F 4
2 | N9K-C93108TC-EX 2 16/06/2022
2.1 | CON-SNT-93108CTX 2
3 | FG-501E 2 16/06/2022
3.1 | FC-10-0501E-950-02-12 2
3.2 | Ban quyén phin mém FC-10-0501E-950-02-12 2
4 | ISR4331/K9 6 24/03/2022
4.1 | CON-SNT-ISR4331K 6

Pham vi : dugc néu trong Muc 1 — Phén II;
- Dia diém bao hanh: tai TTDL chinh ;
MBS t chi tiét dich vu bao hanh, bao tri va hd trg k§ thuat nhu sau :
2.1.  Dijch vu bdo hanh, hé trg kj thugt SmartNet

_ G6i dich vy SmartNet 1a t€n goi cua dich vu bao hanh va hé trg k§ thuit theo tiéu
chuan chinh hang Cisco dugc cung cap cho SHB véi céc ti€u chuan k¥ thuét nhu sau:

- Nha thdu c6 trach nhiém phdi hop véi SHB hd trg khai thac sir dung h¢ théng,
huéng din cho can b k¥ thudt cia SHB céc tinh ning ciia hé thdng khi c6 yéu cau;

- Nha thiu phai cam két dap ing hd tro k§ thut 24x7x4 trong thdi gian bao hanh;
- Ché a5 hd trg k§ thuat 24x7x4 bao gdm cic yéu ciu cy thé sau:
v Thoi gian hd trg k§ thuat: 24 gid/ngdy va 07 ngay/tuin;
v’ Thoi gian dap ung: 02 gid ké, tir thoi diém nhan dugc thong bao c6 sy cd (c6
miit tai noi thong bao cé su ¢d, bét dau thuc hi€n hanh dong khic phuc);
v Thoi gian khéc phuc su cb tdi da: 04 gio trong ngay lam viéc tiép theo ké tir
thdi diém nhan dugc thong bao c6 su co;
v' Céc hoat dong hd trg phai dugc ghi nhan nhat ky thyc hién
2.2.  Dich vu bdo tri va hd trg ky thugt FORTICARE

Goéi dich vu Forticare 1a tén goi ctia dich vu bao hanh va hd tro k§ thust theo
tiéu chuin chinh hing Fortinet dugc cung cap cho SHB véi céc ti€u chuan k¥ thuit
nhur sau:

v’ Hardware/Return To Factory — 12 phin bao hanh phin ctmg cho thiét bj;
v' Firmware & General Updates — H3 trg cip nhat firmware cho thiét bi;




2.3. Thoi gian mua djch vy : 03 nim , SHB tra tién hang nim.

v' Enhanced Support/8x5 — HJ trg k§ thuat hd trg 8x5;

v' AntiVirus — C4p nhét co s& dit liéu, théng tin virus cho thiét bi;

v NGFW - Cép nhit co s& dit liéu cic tmg dung, hé thong IPS;

v Web Filtering — Cho phép sir dung céc tinh ning loc chiin website;

v' AntiSpam — Cho phép st dung ciing nhu cip nhét co s& dif liéu antispam.

11 | CON-SNT-N9348F 4 16/06/2022 | 16/06/2023 | 16/06/2024 | 16/06/2025
2 | N9K-C93108TC-EX 2
2.1 | CON-SNT-93108CTX 2 16/06/2022 | 16/06/2023 | 16/06/2024 | 16/06/2025
3 | FG-501E 2
3.0 | Tor10-0501E950-02- 2 16/06/2022 | 16/06/2023 | 16/06/2024 | 16/06/2025
Ban quyén phan mém
32| FC-100501E-950-02- 2 16/06/2022 | 16/06/2023 | 16/06/2024 | 16/06/2025
4 |ISR4331/K9 6
41 | oo 6 24/03/2022 | 16/06/2023 | 16/06/2024 | 16/06/2025

3. Yéu chu vé thwong mai

3.1. Déng tién chao gid: Viét Nam ddng.

3.2. Déng tién thanh todn: Viét Nam ddng.

3.3. Phwong thirc thanh todn: Chuyén khoan vao tai khoan quy dinh trong Hop
dong vdi Nha thau.

3.4. Diéu kién thanh todn : Nha thiu phai mé tai khoan tai Ngin Hang SHB.
SHB thanh toan cho nha cung cip 100% gi tri timg nam trong vong 07 (bay)
ngay ké tir ngay Nha thau ban giao cho SHB cac giay to, tai li€u sau :
* Gidy chimg nhan dich vy bao hanh cho céc thiét bj CNTT ciia SHB theo
danh muyc thiét bj dugc md ta trong Muc 1 — Phan II ctia Hb so Yéu cau
chao hang nay;




* Gidy d& nghj thanh toan;
= Hoa don tai chinh hop I¢;

* Bién ban nghiém thu.

4. Bang chao gia chi tiét
Nha théu trinh bay Béang chao gié chi tiét nhu sau :

5=3+4

6=5*%VAT

NI9K-C9348GC-FXP

1.1

CON-SNT-N9348F

Niam thit nhét

Ném thir hai

Nam th ba

N9K-C93108TC-EX

2.1

CON-SNT-93108CTX

Nim thir nhat

Ném thir hai

Nam thir ba

FG-501E

3.1

FC-10-0501E-950-02-
12.

Nim thir nhit

Néam thir hai

Nim thd ba

3.2

Ban quyén phin mém
FC-10-0501E-950-02-
12

Niim thi nhét
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Nim thir hai

Nam thir ba

4 | ISR4331/K9 6

4.1 | CON-SNT-ISR4331K 6

Nim thir nhit

Nim thir hai

Niam tho ba
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