D] SHB
lid partners, flexible solutions

THE LE CHUONG TRINH
“MO TAI KHOAN SHB CUNG SHOPEE — NHAN VOUCHER NHU' Y"

(Ban hanh kem theo Quyét dinh so 1520/2022/0D-BPH-NHS ngay 25/08/2022)

*k*k

. Tén chwong trinh: “M¢ tai khoan SHB cung Shopee— Nhan voucher nhu y”’
. Pham vi trién khai: Toan h¢ thong SHB

. Hinh thirc khuyén mai: Ting evoucher mua hang do Shopee phat hanh va ting ma giam
gia nap tién dién thoai cho khach hang khi nap tién dién thoai trén cac kénh Ngan hang dién

tor cua SHB
. Theoi gian: T 25/08/2022 - 20/10/2022
. Hang héa dich vu khuyén mii: Dich vy mé tai khoan tryc tuyén eKYC

. Hang héa dich vu dung dé khuyén mii: Voucher mua hang tai Shopee va ma giam gia

nap tién dién thoai truc tuyén
. Poi twong ap dung: KHCN mé méi tai khoan truc tuyén eKYC qua ing dung SHB Mobile

. Co céu giai thuéng:

STT | Loai qua ting/Uu Picu Kkién S6 | Giatri | Tong gia tri
dai lwong | wu dai | giai thuwéng
vu dii | (VND) (VND)

Tang evoucher mua | 990 tai khoan eKYC 990 50,000 | 49,500,000
sam trén shopee tri ma& qua Shopee va nhap
gia 50.000 dong ma giéi thiéu SHOPEE

— sém nhét trong thoi
Tang MAGAM QA | o tién khai chong 990 | 50,000 | 49,500,000
nap tién dién thoai

SHOPEESO trj gia
50.000 dong

trinh déng thoi nhan

duoc 2 wu dai

Tong 99,000,000




9. Toéng hang hoéa dich vu dung dé khuyén mii: 99,000,000 VND (Chin muoi chin triéu

ddng)

10. N§i dung chwong trinh: Tang ma giam gia top-up di¢n thoai va evoucher mua hang tai

Shopee cho cac khach hang du diéu kién cua chuong trinh

11. Cach thirc xac dinh khach hang tring giai:

Can cu vao dir liéu ghi nhan trén hé¢ théng SHB dé tim ra cac khach hang théa man diéu kién

nhan thuong tir chuong trinh. Piéu kién nhan vu dii 1a:

Khach hang mo tai khoan SHB eKYC c6 nhap ma gidi thieu SHOPEE, va

Khach hang 14 1 trong 990 khach hang mé tai khoan SHB qua Shopee sdm nhét trong thoi
gian trién khai chuong trinh

12. Céc quy dinh vé qua ting va quy cach tra thuwéng:

12.1. Quy dinh vé viéc tra thuwéng cho Khach hang

Hé théng tu dong nhan dién khach hang m¢ eKYC thanh cong va thoa man cac diéu kién

ctia chuong trinh dé tién hanh tra thuong cho KH

Viéc tra thuong cho Khach hang thoa man diéu kién nhan thuéng cta chuong trinh s& dugc
SHB thyc hién bang cach giri g6i ma uu dai cho khach hang qua thong béo trén ting dung
SHB Mobile (push notification — biéu tuwong quéa chu,6ng), va email (v6i cac khach hang
c6 dé lai dja chi email khi thuc hién mé tai khoan SHB trén Shopee).

A

M3 giam gia nap tién dién thoai s& dwoc luu tai 6 “M4 giam gia” thudc chirc nang “Nap
tién dién thoai” trong (mg dung SHB Mobile dé khach hang cé thé sir dung trong thoi gian

hiéu luc clia ma giam gia

12.2. Quy dinh vé qua ting va diéu kién sir dung qua ting

12.2.1. Mi evoucher mua hang trén Shopee tri gia 50.000 dong:

Khach hang c6 thé sir dung ma evoucher mot 1an dé mua hang va thanh toan trén Ung dung
di dong Shopee va thanh toan bang bat ky hinh thirc thanh toan nio ngay sau khi SHB giri
tang ma cho Khéch hang.

MJdi khéch hang chi nhan dugc 01 (mot) ma evoucher 50,0004 trong sudt thoi gian trién
khai chuong trinh va ma wu d3i chi dugc ap dung trén 01 (mot) lan thanh toan don hang.

Chi tién hanh thanh toan khi hé thong d4 hién thi sb tién giam gia (SHB va Shopee khong
chiu trach nhiém vé viéc hé thong khdng hién thi sé tién giam gia ma khach hang van tién
hanh thanh toan).

Déi vai gid tri don hang dudi gia tri ma wu dai duoc sir dung, khoan gié tri chénh léch cua
maé wu ddi So véi gia tri don hang thanh toan s& khong dugc hoan lai dudi bét ky hinh thic
nao (&p dung véi ma wu dai trj gia 50,000 dong)
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- M3 vu dai khong c6 gia tri chuyén nhuong hay quy doi thanh tién mit.

- Trudng hop Khach hang d6i/tra san pham sau khi da thanh todn thanh cong, gid tri da giam
gia vu dai sé khong dugc hoan lai.

- Quy trinh d6i san pham va thai gian hoan tién cho Khach hang theo quy dinh caa Shopee.
SHB khéng chiu trach nhiém cho cac hd tro/yéu cau doi/tra hang héa giira Khach hang va
Shopee

- Ma uu dai ¢ hiéu luc su dung theo hiéu luc dugc cong b6 khi SHB gui uvu dai cho Khach
hang
12.2.2. M4 giam gia nap tién dién thoai trén SHB Mobile

- Ma giam gia SHOPEES0 dugc sir dung mot 1an duy nhét trén SHB Mobile, danh cho
Khach hang nhan dugc wu dai tir chuong trinh

- M4 giam gia SHOPEES0 duoc 4p dung cho giao dich Nap tién dién thoai truc tuyén trén
SHB Mobile c6 ménh gia nap tién tir 100,000 dong tré 1én

- Mai giam giad SHOPEES0 cap cho cac khach hang tring thudng trong chuong trinh nay co
hiéu luc str dung dén hét 30/11/2022

- Ma giam gia khong co gia tri quy doi thanh tién mat
13.  Quy dinh khac

- Moi khach hang tham gia chuong trinh chi nhan dugc mot géi ma wu dai trong chwong
trinh nay

NGAN HANG TMCP SAI GON — HA NOI



