THE LE CHUONG TRINH KHUYEN MAI

(Kém theo cong van sd 5368 /CV/SHB ngay 13/10/2023
cua Ngan hang TMCP Sai Gon — Ha Noi)

1. Tén chwong trinh khuyén mai: Sinh nhit tri 4n — Qua ting tir tim

2. Hang héa, dich vu khuyén mai:

Giao dich tai chinh trén APP SHB Mobile/SHB SAHA bao gom: Chuyén khoan nhanh lién
ngan hang, Nap tién dién thoai, Nap vi dién tir (Momo, VNpay, VNPT, VinID, FUTA), Nap phi
dudng bo (VETC, VDTC), Thanh toan héa don (Thanh toan héa don dién, nude, truyén hinh
cap, vé tau, vé may bay, internet, thanh toan khoan vay SHBFC, dich vu cang, dién thoai tra
sau).

Dich vu tai khoan thanh toan SHB

San pham dugc lién két cung cap bai Cong ty TNHH Bao hiém Nhan tho Daiichi (Viét Nam)
(Goi tat 1a Bao hiém nhan tho Daiichi) duoc phan phdi tai SHB.

San pham duoc lién két cung cip boi Cong ty TNHH MTV Quan 1y quy Daiichi Life Viét Nam
(Goi tat 1a Chung chi quy Daiichi), Cong ty Quan 1y quy Vinacapital (Goi tat 1a VCEM) duogc
phan phdi tai SHB.

Tién gui tiét kiém truc tuyén va tiét kiém tai quﬁy.

Thé ghi ng quéc té, Thé tin dung qudc té.

San pham vay thau chi trén kénh tryc tuyén.

3. Thoi gian khuyén mai: Tir 20/10/2023 dén hét 31/12/2023

4. Pia ban (pham vi) khuyén mai: Toan hé thong SHB tai Viét Nam.

5. Hinh thirc khuyén mai: Khuyén mii mang tinh may rui.

6. Khich hang ciia chwong trinh khuyén mai (ddi twong hwéng khuyén mai): Khach hang ca nhan

st dung dich vu tai muc 2 thé 18 nay

7. Co ciu giai thwong:

Tén giai _ S ; o
) Giai thuéng Pon gia Thanh tién Ghi chu
thuwong lwgng
I U'u dii trén ing dung SHB Mobile/SHB SAHA
Evoucher nap tién dién thoai
Giai nhat trén ung dung SHB| 22,000 10,000 | 220,000,000 | Thoi gian st
mobile/SHB Saha 10.000 dung voucher
Evoucher nap tién dién thoai dén
Giai nhi trén ung dung SHB 5,000 20,000 100,000,000 | 31/01/2024
mobile/SHB Saha 20.000




Tén giai o S6 B A L
) Gidi thwéng Pon gia Thanh tién Ghicha
thuwdong luwgng
Evoucher nap tién dién thoai
Giai ba trén Ung dung SHB 3,000 30,000 90,000,000
mobile/SHB Saha 30.000
Evoucher nap tién dién thoai
Giai bbn trén Ung dung SHB 1,000 50,000 50,000,000
mobile/SHB Saha 50.000
Evoucher nap tién dién thoai
Giai nam trén Ung dung SHB 20 100,000 2,000,000
mobile/SHB Saha 100.000
Evoucher nap tién dién thoai
Giai sau trén Ung dung SHB 15 200,000 3,000,000
mobile/SHB Saha 200.000
Evoucher nap tién dién thoai
Giai bay trén ung dung SHB 10 500,000 5,000,000
mobile/SHB Saha 500.000
Giai tam Tién mit 10.000 30,000 10,000 [ 300,000,000
Giai chin Tién mit 20.000 15,000 20,000 | 300,000,000
Giai muoi Tién mit 30.000 7,000 30,000 210,000,000
Giai mudi mot | Tién mit 50.000 4,000 50,000 200,000,000
Giai mudi hai | Tién mat 100.000 20 100,000 2,000,000
Giai mudiba | Tién mat 200.000 15 200,000 3,000,000
Giai mudi bdén | Tién mat 500.000 10 500,000 5,000,000
Gidi muoi lam | Evoucher KFC giam 30,000 4,000 30,000 120,000,000 o
- - Thoi gian sur
. i Evoucher 3 thang st dung
Giai muoi sau | 10,000 60,000 600,000,000 | dung voucher
dich vu Galaxy play 4
= én
Goi @ X I
Gidi mudi bay | . b meR DAL g 600 300,000 | 1,500,000,000 | 31/01/2024
Califonia Fitness & Yoga
1 Quay sb tring thuwdng cudi chwong trinh
s Giai Nhat 3 luong vang SJC Gia vang SJC
Giai Nhat 03 210,000,000 630,000,000 | , . .
999.9 lay tai thoi
L Giai Nhi 1 lugng vang SJIC diém XAy
Giai Nhi 10 70,000,000 700,000,000
999.9 dung chuong
. trinh, gia thuc
. Giai Ba 1 chi vang SJC Lo
Giai Ba 30 7,000,000 210,000,000 | te s€ lay theo

999.9

gid vang SIC




Tén giai
thwong

So

Giai thuwéng I
wong

Don gia

Thanh tién

Ghi chu

cong bd tai
thoi diém trao

thudng

Tong cong

5.250.000.000

Téng gia tri giai thuong so voi tong gia tri hang héa khuyén mai: Tong gia tri giai thuong la
5,250,000,000 VND; Téng gia tri hang hoa khuyén mai: 364,699,000,000 VND.
8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1 Piéu kién tham gia chwong trinh khuyén mai:

©)

Diéu kién: Khach hang c4 nhan cua SHB

o Khéach hang khi dap ang mot trong cac diéu kién tai bang Co ciu luot tham gia/ ma du thuong bén

U'u dii 1 - Khuyén mai trén APP SHB Mobile/SHB SAHA:

dudi muc 8.1, khach hang s& nhan dugc lugt tham gia vao wu dai 1- Khuyén mai trén Gng dung

SHB Mobile/SHB SAHA va ma dy thuéng tham gia vao uu dai 2 — Khuyén mai quay s6 may man

trong chuong trinh “ Sinh nhat tri 4n — Qua ting tir tim” v4i nhiéu phan qua hap dan.

STT Pidu kién S0 luot Didn giai
) tham gia
1 | P6i véi nhém san pham thanh toan

Giao dich tai chinh chu
dong la giao dich ghi No

Khéch hang méi mé TKTT EKYC va thue hién 1 giao tor TKTT cua khach hang

dich tai chinh chu dong bt ky trong vong 7 ngay ké tir 5 khong bao gém céc giao

ngay mo dich thu phi ty dong, thu
ng tu dong, va giao dich
chuyén khoan cung CIF.

Chuyén khoan lién ngan hang (nhanh/théng thuong

khong bao gdm chuyén khoan ndi b cling CIF) ¢c6 gia 1

tri tr 100,000d /GD
Céc loai hoa don ap dung:
Thanh toan hoa don dién,
nudc, truyén hinh cap, vé

Giao dich thanh toan hoa don c6 gia trj bat ky 1 tau, vé may bay, internet,

thanh toan khoan vay
SHBFC, dich vu cang,
dién thoai tra sau.




S6 lwot

STT Piéu ki¢n _ Dién giai
tham gia
Giao dich Nap tién dién thoai co gia tri tir 100,0004 tro 1
Ién
] ] ) Céc vi dién tur ap dung:
Giao dich Nap vi dién tir tr 100.000d
1 Momo, VNPay, VNPT,
VinID, FUTA.
. . Ap dung véi cac nha cung
Giao dich Nap phi duong bo tr 100,000d/GD 1 .
cap : VETC, VDTC
Thoi gian tuan tinh tir thi
Khach hang duy tri s6 du binh quan tai khoan thanh 2 dén chu nhat hang tuan,
toan dat gia tri toi thiéu 1,000,000 /tudn. 1 riéng tuan dau tién tinh
S6 luot ting theo boi sé cia 1,000,000 d. ngay trién khai chuong
trinh dén chu nhat tuan d6
2 | Poi v6i nhém san pham tiét kiém
Tuén chét dit liéu duoc
Giao dich m& méi tiét kiém (Quay/Truc tuyén) ky han tinh tir Thir 2 dén hét Chu
tir 6 thang c6 gia tri tu 10,000,000 déng. Nhat.
S6 lugt duge tang 1én theo boi sé cua 10,000,000 Vi du: Tai tuan 1 cia
dong. 1 thang 9, khach hang mo
S6 luot tham gia dugc tinh trén tong gia tri tién g mai 6 tiét kiém co gid tri
mai trong tuan chdt dit liéu theo thoi gian trién khai 20,000,000 d@)ng, ky han
cua chuong trinh 6 thang s€ nhan 2 lugt
tham gia.
3 | P6i véi nhém sian pham thé va vay
Khach hang mé thau chi online thanh céng 5
Thoi gian tudn tinh tir th
Du ng binh quan cua tai khoan thau chi Online tir 2 dén chu nhat hang tuan,
10,000,000 d/tuan 1 riéng tuan dau tién tinh
Sd luot tang theo boi sb cua 10,000,000 &. ngay trién khai chuong
trinh dén chi nhat tudn d6
Khach hang mé méi thé ghi no qudc té
Visa/Mastercard (trén kénh s6 va kénh quay) va kich 3
hoat thanh cong trong thoi gian CTKM
Khach hang mo mai thé tin dung quéc té
Visa/Mastercard (kénh quay va kénh sd) va kich hoat 5

thanh cong trong thoi gian CTKM




STT

Diéu kién

S6 lwot
tham gia

Dién giai

4 | Doi véi nhom san pham lién két doi tac bao hiém, dau tuw

Giao dich mua chimg chi quy online ¢é gia trj ti thiéu
tr 500,000 d/gd, va tang s6 luot theo boi sb cua 1
500,000d.

Vi du khach hang mua
chirng chi quy thanh cong
c6 gia tri 1,000,000d thi
nhan 2 luot tham gia.

Giao dich thanh toan hop dong bao hiém Daiichi truc
tuyén trén app SHB Mobile/SHB Saha c6 gia trj tir 1
1,000,0004 tro 1én

5

Khach hang thwe hién ding nhap vao APP SHB va
tham gia chwong trinh

Tbi da 1 lugt/ngay

Quy dinh chung:

- Tong s6 heot tham gia ciia mét khdach hang t6i da 50 lwot/tuan/khdch hang.

- S0 luot khéng sie dung hét trong tudn dwoc cong don sang tudn tiép theo , van dam bado téi da 50

liot/tudn/khdch hang, khéng dp dung véi trwong hop thir 2 cua tudn tiép theo la thir 2 ddu tién cia

thang.

- Luwot tham gia sé cé gid tri trong thang trién khai theo quy dinh ciia chwong trinh, sau méi mot thang

lirgt tham gia sé duwegc hé thong tir ddng dwea vé 0 vao ngay thir 2 dau tién ciia thang ké tiép, va khdch

hang can tich iy lwot tham gia méi khi thang méi bat dau.

U'u dii 2 — Chuong trinh wu dii quay sb cudi ky:

A S6 lwong ma quay
STT | SPDV Diéu ki¢n )
thwong
. i S6 du binh quan/thang dat 20 triéu dong, tinh
Tai khoan thanh . ] . 2 . ae X
1 to4n theo cac thang trong thoi gian trién khai | Tang theo bdi s6 20tr
chuong trinh
T S6 du tién giri binh quan 100 triéu dong, tinh | Tang theo boi sd
2 Tiét ki€ém i
tai thoi diém ket thuc chuong trinh 100tr
, o Gia tri ching chi quy tir 50 triéu dong, tinh tai | __ .
3 Ching chi qu§ o . Tang theo bd1 s6 50tr
thoi diém két thuc chuong trinh
Uu dii 1 — Khuyén | Khach hang hoan thanh toan b cac thir thach | Tang theo s6 lan
4 mii trén APP cua | va suu tdm dugce 6 chit TAM — TIN — TIN _ | hoan thanh toan bd
SHB TRI - TRIi - TAM tai APP ciia SHB céc thu thach.




Thoi gian quy dinh ctia timg thang trong chwong trinh khuyén maéi cy thé nhu sau :

= Uu dii 1- Khuyén mai trén APP SHB Mobile/SHB SAHA
Bang 1: Thoi gian uu dai va cong luot tham gia:

Ky

Thoi gian

Thoi gian SHB cdng lugt

Thoi gian xét dir liéu dé

Thoi gian SHB cong
lwgt thi cong cho

tw dong cho Khach hang cong lwot thi cong Khéch hang
. 20/10/2023 - 20/10/2023 — 22/10/2023 23/10/2023
y
31/10/2023 23/10/2023 — 29/10/2023 30/10/2023
30/10/2023 — 05/11/2023 6/11/2023
Cong tu dong trong vong | 06/11/2023 — 12/11/2023 13/11/2023
Ky 2 0U/11/2023- |~ 30 phit sau khi Khach | 13/11/2023 — 10/11/2023 20/11/2023
30/11/2023 hang hoan thanh cac giao
. o 20/11/2023 — 26/11/2023 27/11/2023
dich theo quy dinh 6 muc
8.1, Uudii 1 -Khuyén | 27/11/2023 - 3/12/2023 04/12/2023
mai trén ung dung SHB | 14/12/2023 — 10/12/2023 11/12/2023
Mobile/SHB SAHA
11/12/2023 — 17/12/2023 18/12/2023
o3 01/12/2023 -
y
31/12/2023 18/12/2023 — 24/12/2023 25/12/2023
25/12/2023 — 31/12/2023 01/01/2024

- Thoi gian SHB cong luot tw ddng cho Khich hang: Vi cac khach hang thyc hién giao dich cudi

mdi ky van dam bao dugc cong lugt va khong bi xo6a vé ngay khi sang thang méi, SHB cho phép khach

hang st dung lugt va thyc hién x6a vé 0 vao tha 2 cua tuan ké tiép, cu thé nhu sau :

Ky Thoi gian Thoi gian x0a lugt
Ky 1 20/10/2023 —31/10/2023 06/11/2023
Ky 2 01/11/2023 - 30/11/2023 04/12/2023
Ky 3 01/12/2023 — 31/12/2023 08/01/2024

- Thoi gian SHB cong lwot thii cong cho Khach hang: Khich hang co quyén st dung cac lugt tham

gia d3 nhan duogc trong thang hién tai, sang thang méi cac luot tham gia s& vé 0 va khach hang s& phai

thyuc hién lai cac hoat dong dép ing céc diéu kién néu trén dé léy lugt tham gia.

- Céc giao dich ap dung theo thoi gian cong lugt tham gia ty ddng hodc thu cong dugc ap dung tai muc

8.2



U'u dii 2 - Khuyén mai quay s6 may min

Thoi gian dién ra uu dai 2 (20/10/2023 — 31/12/2023)

Ky quay Thoi gian dién ra Ngay két thuc dot| Ngay KH nhin Ngay quay thuéng du
56 dwgc ma kién
1 (00:00) 20/10 — (23:59) 31/12 31/12/2023 08/1/2024 16/01/2024

8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thwéng:

Thoi gian cong luot tham gia/ma du thuong cho khach hang s& duoc quy dinh cu thé nhu sau:

Uu dii 1 - Khuyén mii trén @ng

Uu dii 2 - Khuyén mii quay s

quan tai khoan thanh toan dat

dung SHB Mobile/SHB SAHA may méin
(s6 Irot) (s6 ma)
STT Piéu kién Thoi gian cong lwotf SO ma dw  [Thoi gian giri ma
S6 lwot dwoge cAp [tham gia cho khach| thwéng dwge | dw thwéng cho
hang cap khach hang

Theo quy dinh Thoi

gian SHB cong luot
Khach hang méi mo TKTT thu céng cho Khéch
EKYC va thuc hién 1 giao dich 5 hang tai bang 1:
tai chinh chu dong bat ky trong Thoi gian dién ra uvu
vong 7 ngdy ké tir ngdy mo dai 1 va quy dinh

cong lugt tham gia

bén trén

Chuyén khoan lién ngan hang
(nhanh/thong thuong khong bao 1
gom chuyén khodn ndi bd cung Cong tu dong trong
CIF) c6 gia tri tr 100,000d /GD vong 30 phat sau khi Khéng 4p dung| Khong ap dung
Giao dich thanh toan hoa don c6 Khéch hang hoan
gia tri bat ky 1 thanh cac giao dich

theo quy dinh ¢ muc

L s . . 8.1, Uu dai 1-
Giao dich Nap tién dién thoai co P
gi4 tri tr 100,0004d trg 1€n 1 Khuyen mai trén (g
dung SHB
Giao dich Nap vi dién tir tr Mobile/SHB SAHA
100.000d 1
Khach hang duy tri s6 du binh T_heo quy dinh Thoi
1 gian SHB cong luot




STT

Diéu kién

U dii 1 — Khuyén mii trén vng

U'u d4i 2 — Khuyén mii quay so

dung SHB Mobile/SHB SAHA may min
(s6 lrot) (s6 ma)
Thoi gian cong lwotf SO ma dw  [Thoi gian giri ma
S6 lwgt dwore cip tham gia cho khach| thwéng dwge | du thwdng cho
hang cip khach hang

gia tri toi thiéu 1,000,000
tuan.

S4 luot tang theo bdi s6 cla
1,000,000 @.

Giao dich m¢ méi tiét kiém
(Quay/Tryc tuyén) ky han tir 6
thang c6 gia tri tr 10,000,000
dong.

S6 luot duge tang lén theo bdi

tha cdng cho Khach
hang tai bang 1:
Thoi gian dién ra uu
dai 1 va quy dinh
cong luot tham gia
bén trén

kénh s6 va kich hoat thanh cong

trong thoi gian CTKM

. ) 5
so cua 10,000,000 dong.
S6 lugt tham gia duoc tinh trén
tong gia tri tién giri méi trong
tuan chdt dir lidu theo thoi gian
trién khai ctia chuwong trinh
Cong ty dong trong
vong 30 phat sau khi
Khéch hang hoan
£ N thanh céc giao dich
Khach hang m¢ thau chi online )
. ) 1 theo quy dinh & muc
thanh céng .
8.1, Uudai 1-
Khuyén mai trén ing
dung SHB
Mobile/SHB SAHA
Du ng binh quan cua tai khoan ) )
z ) L Theo quy dinh Thoi
thau chi Online tir 10,000,000 .
\ gian SHB cong luot
d/tuan 3 ) ,
P 5 N thu céng cho Khéach
SO luot tang theo boi s6 cua . o
hang tai bang 1:
10,000,000 4. Do x
. . Thot gian dién ra uvu
Khach hang m& mai thé ghi ng . )
P . dai 1 va quy dinh
quoc té Visa/Mastercard trén . )
3 cong luot tham gia

bén trén




U dii 1 — Khuyén mii trén vng

U'u d4i 2 — Khuyén mii quay so

dung SHB Mobile/SHB SAHA may min
(s6 lrot) (s6 ma)
STT Piéu kién Thoi gian cong lwotf SO ma dw  [Thoi gian giri ma
S6 lwgt dwore cip tham gia cho khach| thwéng dwge | du thwdng cho
hang cip khach hang
Khach hang mo mai thé tin
dung qudc té
Visa/Mastercard (kénh quiy va 5
kénh s) va kich hoat thanh
cong trong thoi gian CTKM
Giao dich mua chung chi quy co Cong tu dong trong
gia trj toi thiéu tir 500,000 d/gd, . vong 30 pht sau khi
va tang sb lugt theo boi sd cia Khéch hang hoan
500,000d. thanh céc giao dich
Giso dich thanh todn hop da theo quy dinh ¢ muc
iao AlC an .oan op ( ongi 8.1 Uu dii 1-

bao hiém Daiichi tryc tuyén trén L

. 1 Khuyén mai trén ting
IAPP cuia SHB ¢0 gia tri tur

dung SHB
1,000,0004 tré 1é€n .
Mobile/SHB SAHA

S6 du binh quan/thang dat 20
triéu dong, tinh theo cac thang Tang theo boi

M4 quay s6 may

Khach hang hoan thanh toan bd
cac hoat dong ctia vu dai 1 trén
APP SHB Mobile/SHB SAHA

Ting theo s lan
hoan thanh toan
b0 cac hoat
dong.

trong thoi gian trién khai s0 20tr . .
. man s€ dugc cap
chuong trinh ..
P — - cho KH theo thoi
SO du tién guri binh quéan 100 5 . . .
o ] g Tang theo boi | gian quy dinh tai
tri¢u dong, tinh tai thoi diém két J . o
. . s0 100tr  |Bang 2: Thoi gian
thiic chuong trinh x N
o - dien ra vu dai 2
Gia tri chig chi quy tir 50 tri¢u . .. A
A . N S S Téang theo boi bén trén
dong, tinh tai thoi diém két thic f
. s0 50tr
chuong trinh
Cong tu dong

trong 30 phut sau
khi khach hang
hoan thanh céac
hoat dong cua uu
dai 1

Ngay tai thoi diém khach hang nhan dugc lugt tham gia theo quy dinh tai muc 8.1, SHB s¢& gui thong
bé&o cho Khéch hang qua Email hodac App push trén tng dung SHB véi ndi dung khach hang da duoc



cong xx lugt tham gia/ mi quay s6 thanh cong (trong d6 xx 13 sé luot tham gia ma khach hang dugc
cong) va khach hang c6 thé vao str dung luot tham gia dé tham gia xac dinh trang thudng qua tinh
nang cua chuong trinh “Sinh nhét tri &n — Qua tang tir tim” trén ung dung ngan hang dién tr cua
SHB.

Véi ma dy thuong s& duge quy dinh vé thoi gian giri méd va thoi gian sinh ma, thoi gian quay sé tai
muc 8.1. Mi dy thuong ctiia Khach hang dugc gui bang email ibanking@shb.com.vn. Trong truong

hop Khach hang khong c6 email dé nhan ma du thuéng, SHB s& giri tin nhan/App Push trén (mg dung
SHB Mobile/SHB SAHA va Khach hang ciing c¢6 thé tra ciru cic ma du thudng tai website cia chuong
trinh http://Sinhnhattrian.shb.com.vn va website chinh thirc cia SHB tai http://shb.com.vn.

Khach hang co thé tham gia x4c dinh tring thuéng nhu sau:

Vé6i wu dii 1 — Khuyén mii trén &ng dung ngan hang dién tir cia SHB:

Budc 1: Dang nhap vao ung dung SHB Mobile/SHB SAHA bing tén dang nhap va mat khau cua khach
hang da dang ki tai SHB, sau d6 cham vao Biéu tuong trén APP hodc thanh menu hodc banner cua
chwong trinh “ Sinh nhit tri 4n — Qua ting tir tim” tai man hinh tng dung dé tham gia

> Dbi v6i tng dung SHB Mobile: Khach hang lya chon biéu tugng cta chuong trinh trén man hinh

chinh cta APP, hoac vao Menu chon muc “Game”

( Biéu tugng ctia chuong trinh)


http://sinhnhattrian.shb.com.vn/

Chuygn khosn
trong SHB

Nap tign BT

( Menu cua APP => chon “Game”)
> Dbi vai tmg dung SHB SAHA: Khéach hang lya chon banner ctia chwong trinh trén man hinh chinh

cua APP, hodc vao Menu chon muc “Dich vu khac”, sau d6 chon “Game™:

9:41

Chao budi séng,
NINH DUONG NGOC LAN

Tai khoan thanh toan
1625312852126

Teing {

56 du khé dyng

560,764,000d ®

Thé

Tiét kiém Dich vy
khéc

Thanh todn

Churyg
. - m_t
GANESONIN
i Khdn)
Lich str giao dich
Hom nay, 22/10/2022
< Ngi dung giao dich +12,500,000 d

tir tigt kigm

==Y EnAnn Ann a4

(o] @ & C]

Trang chi Chuy@n tien Quét QR Cho ban

(Banner hién thi trén APP)




Dich vu khac

k3

Vay >

gﬂ Dau tu >
/) Béo hiém >
T Reward >
(=) Game >

(Chon muyc “Dich vu khac”, sau d6 chon “Game”)
o Budc 2: Tai man hinh hién thi giao dién chinh véi cac muc:

Xin chao Vu Thanh Tuyen

Sinh phat
trian

@ Tol Gong y vl thé 1 chuong
Kemm M g stin

+ S6 luot choi con lai: XX (hién thi s8 luot choi duge tich iy va dugc phép st dung)
+ Choi ngay: Khach hang bim dé tham gia.

+ Nhiém vu: Danh sach nhiém vu kiém luot theo quy dinh tai muc 8.2

+ Gi6 qua ctia ban: Hién thi danh sach qua ting Khéch hang da tring

+ Co céu giai thuong: Danh sach qua ting



+ Thoat: Cho phép quay lai man hinh chinh cia ung dung SHB MOBILE/SHB SAHA

+ Nut Loa goc bén phai : Am thanh

+ Nut Chia sé goc trén bén trai: Cho phép chia sé duong dan ing dung tai APP SHB trén cic kénh
truyén thong da phuwong tién nhu facebook, zalo,...

Budc 3: Khach hang chon nit “Choi ngay” man hinh s& hién thi ra cac thtr thach, khach hang lwa chon
cac thir thach theo thir tu tir dudi 1én. Thir thach nao da hoan thanh thi s€ dugc mo béng céch hién thi

mau, thir thach nao chua hoan thanh s€ hién thi mau xam va c6 khoa

(Thir thach chua hoan thanh thi c6 mau xdm va c6 hinh chiéc khoa)

Hanh trinh |}
TaTam

(Thtr thach hoan thanh khong con hinh chiéc khoa va duge hién thi mau




*Quy dinh chi tiét vé bang chimg Xac dinh tring thuong nhu sau:
- Ching 1 : Thir thach “TAM”:
+ Khach hang lya chon thir thach sau dé chon “Bét dau” tai anh 1, hé théng SHB tu dong lya chon

ngiu nhién cic phan qua trong thir thach:

$6 lugt chof: 5 lugt

Xam i huadng (Anh 1)
+ Khach hang c¢6 co hoi nhan cac phan giai thuong cua chuong trinh tir giai mot dén giai mudi mot,

hodc cac qua tang khéc 1a cac vat li€u : gach, nudc, cat, thép, dugec mo ta cu thé tai anh 2,3,4,5:

eCHUC MUNG 44

+1 vat liéu Nudc

®

-
Ban can thu thap thém Céat, Gach, Thép

(Anh 2)

+1 vat liéu Gach

>0

Ban can thu thap thém Cét, Nudc, Thép

(Anh 3)

‘-
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+1 vat liéu Thép

Ban can thu thap thém Cat, Nudc, Gach

(Anh 4)

+1 vat lieu Cat

Ban can thu thip thém Gach, Nudc, Thép

(Anh 5)

+ Sau khi nhan du cac qua ting nudc/gach/thép/cat khach hang sé duogc tang thém 1 chit “TAM” xac



nhan hoan thanh thir thach va duogc lua chon thir thach tiép theo nhu tai anh 6, anh 7.

CHUC MUNG BAN NHAN
) DUOC1CHUTAM

Nhan Khinh thanh ngay dé hoan
thanh xay dyng ngan hang

(Anh 6) (Anh 7)
Ching 2 : Thir thach “TIN” :
+ Khéch hang Iya chon thir thach sau d6 chon “Bit dau” tai anh 8, hé thong SHB tu dong lwa chon

ngau nhién cac phan qua trong thir thach.

] Xin chao Vu Thanh Tuyen l

~ Batdau

86 lugt choi: 5 lugt
g (Anh 8)
+ Khéach hang ¢ co hoi nhan cac phan giai thuong ciia chwong trinh tir giai mot dén giai mudi mot,

hodc cac qua tdng khac 1a 4 manh cua chiéc vé may bay tu Can Tho vé Ha Noi, duge md ta cu thé tai
anh 9,10,11,12:



Chuc mimg ban da tim dugc mot Chic mimg ban da tim dugc mét Chtic mimg ban da tim dugc mot Chtic mimg ban dé tim dugc mot
manh ghép clia Vé méy bay. Tiép tuc manh ghép ctia Vé may bay. Tiép tuc ménh ghép clia Vé may bay. Tiép tuc manh ghép ctia Vé may bay. Tiép tuc
choi d€ thu thap d cac manh ghép choi dé thu thap dd cac manh ghép choi dé thu thap di cac manh ghép choi dé thu thap di cac manh ghép
con lai va hoan thanh ¢hang TIN nhé! con lai va hoan thanh chiing TIN nhé! con lai va hoan thanh chéng TIN nhé! con lai va hoan thanh chang TIN nhé!

(Anh 9) (Anh 10) (Anh 11) (Anh 12)
+ Sau khi nhan du cac qua tdng vé may bay khach hang s€ dugc tdng thém 1 chitr “TIN” x4c nhén hoan
thanh thir thach va duoc lua chon thir thach tiép theo nhu tai anh 13, anh 14:

CHUC MUNG BAN
NHAN PUQC 1 CHU'TIN

1 Vé may bay

MSHB i Smeoe :

CANTHO ~)—
e

(Anh 13) (Anh 14)
Thir thach “TIN”:
+ Khach hang lya chon thir thach sau d6 chon “Bét dau” tai anh 15, khach hang st dung luot choi, sau

khi két thuc hé thong SHB tu dong lua chon ngiu nhién cac phan qua trong thir thach:



' Xin chao Vu Thanh Tuyen ‘.,‘
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(Anh 15)
+ Khach hang c¢6 co hoi nhan cac phan giai thuong cua chuong trinh tir giai mot dén giai mudi mot,
hodc chit “TIN":
+ Sau khi nhén chit “TIN” xac nhan hoan thanh thir thach va dugc lwa chon thir thach tiép theo nhur tai
anh 16:

CHUC MUNG BAN
NHAN BUQC 1 CHU' TIN

(Anh 16)

- Thw Thach “TRI”:
+ Khach hang lya chon thir thach sau d6 chon “Bét dau” tai anh 17, khach hang st dung luot choi, sau
khi két thuc hé théng SHB tu dong lua chon ngéu nhién cac phén qua trong thir thach:



. Xin chao Vu Thanh Tuyen "

Hoan thién
CELRUEL]

(Anh 17)

+ Khach hang c¢6 co hoi nhan cac phan giai thuong cua chuwong trinh tir giai mot dén giai mudi mot,
hoac chir “TRI”

+ Sau khi nhan chir “TRI” xac nhan hoan thanh thir thach va duoc lua chon thir thach tiép theo nhu tai
anh 18:

CHUC MUNG BAN
NHAN BUQC 1 CHU' TRI

(Anh 18)

- Thir thach “TRI”:
+ Khach hang lya chon thir thach sau d6 chon “Bét dau” tai anh 19, khach hang st dung luot choi, sau
khi két thuc hé thong SHB tu dong lua chon ngiu nhién cac phan qua trong thir thach:



l Xin chao Vu Thanh Tuyen 3

(Anh 19)

+ Khach hang c¢6 co hoi nhan cac phan giai thuong cua chuong trinh tir giai mot dén giai mudi mot,
hodc chir “TRI”

+ Sau khi nhén chir “TRI” xac nhan hoan thanh thir thach va dugc lua chon thir thach tiép theo nhu tai
anh 20:

CHUC MUNG BAN
NHAN PUQC 1 CHU TRI

(Anh 20)

- Thir Thach “TAM”:
+ Khach hang Iya chon thir thach sau d6 chon “Bit dau” tai anh 21, khach hang lya chon qua bat ky,
sau do hé théng SHB ty dong lua chon ngau nhién cac phﬁn qua trong thir thach.



,l Xin chao Vu Thanh Tuyen 3

Bat dau

S8 luot choi: 5 lugt
Hernfgi buing dén

(Anh 21)

+ Khach hang c¢6 co hoi nhan cac phan giai thuong cua chuong trinh tir giai mot dén giai muoi mot,
hodc chit “TAM”

+Khach hang nhan chir “TAM?” va xé4c nhan hoan thanh tit ca cc thir thach, sau d6 khach hang s¢

nhan duoc mé sd quay thudng cudi chwong trinh nhu anh 22,23:

CHUC MUNG BAN NHAN
PUQC 1 CHU' TAM VA
HOAN THANH HANH TRINH
TU TAM VUON TAM
CUNG SHB

Chic mimg ban da nhan
duge ma dy thudng quay
s@ cudi chuong trinh

(Anh 22) (Anh 23)

- Ngoai ra, khach hang con co thé trang cac giai thuong ciia chuong trinh tir giai mot dén giai muoi

mot béng cach doi 3 trong 6 chir Tam, Tin, Tin, Tri1, Tri, Tam, cach thirc doi nhu sau:
+ Sau khi hoan thanh céc chang va c¢6 du céc chir, khach hang vao muc “Gid qua cua ban”, sau do
lya chon xem bg suu tap bé’mg cach chon “Xem b¢ suu tap chir” tai anh 24



’ | ' Xin chao Vu Thanh Tuyen a

Gio qua cua ban
I TAM TIN TAM |

I Thu thdp du 6 chir, ban s& nhan duoc 1 ma dy

thuéng quay s& cudi chuong trinh. Héy thu thap
|| nhieu cht d& nhan nhieu ma dy thuéng hodic d6i
‘ nhimg phan qua hap dan cda SHB nhé !

Qua tang Ma du thudng
Tétca Vv
Goi Galaxy Play Mobile 3 thang

Mién phi géi Galaxy Play Mablle 3 théng
HSO: 3111212023 (em'chi tiét]

()

Galaxy Play

01 chi vang SJC 999.9
Gidl Ba quay 86 cusi ki
Ngby nhdn: 15/01/2024 |

| T | Voucher giam 30.000d tai KFC

| ‘\ Ap dung cho don hang tri gid tir 120.0000

{xrc HSD 311212023 e e
Giam 50.0004d nap tién dign thogi

Ap dung cho tht ¢ cdc mang vién thong

HSD : 911212023 (D35 mdung)

I (Anh 24)
+ Khach hang chon 3 chit sau do chon “Poi Qua” tai anh 25:

Bo suu tap

Ban c6 thé str dung 3 chir thu thép dugc dé dsi
nhimg phin qua hdp dan dén tir SHB nhé

S8 lugng chir dé chon 3/3
(Anh 25)

+ Heé théng SHB s& ngau nhién chon ra cac giai thudng tir giai nhat dén giai muoi bay con lai trong
kho qua dé hién thi cho khach hang, hodc hién thi khong tring qua.



- Chi tiét s6 lwong qua ting theo toan bj cac ching nhw sau:

Gia tri giai

Tén giai thwéng N§i dung Giai thuwéng S6 lwong X Ghi cha
thudng
Evoucher nap tién dién thoai
Giai nhat trén ung dung SHB Mobile/ 22,000 10,000
SHB Saha 10.000
Evoucher nap tién dién thoai
Giai nhi trén tng dung SHB Mobile/ 5,000 20,000
SHB Saha 20.000
Evoucher nap tién dién thoai
Giai ba trén tng dung SHB Mobile/ 3,000 30,000
SHB Saha 30.000
Evoucher nap tién dién thoai
Giai bon trén tng dung SHB Mobile/ 1,000 50,000
SHB Saha 50.000
Evoucher nap tién dién thoai
Giai ndm trén mg dung SHB Mobile/ 20 100,000
SHB Saha 100.000
Evoucher nap tién dién thoai
Giai sau trén ung dung SHB Mobile/ 15 200,000
SHB Saha 200.000
Evoucher nap tién dién thoai
Giai bay trén mg dung SHB Mobile/ 10 500,000
SHB Saha 500.000
Giai tam Tién mat 10.000 30,000 10,000
Giai chin Tién mat 20.000 15,000 20,000
Giai muoi Tién mit 30.000 7,000 30,000
Giai muoi mot Tién mit 50.000 4,000 50,000
Giai muoi hai Tién mat 100.000 20 100,000
Giai muoi ba Tién mat 200.000 15 200,000
Giai muoi bon Tién mat 500.000 10 500,000
Giai muoi lam Evoucher KFC giam 30,000 4,000 30,000
o ) Evoucher 3 thang su dung
Giai muoi sdu ] 10,000 60,000
dich vu Galaxy play
. ) G6i tap mién phi tai Califonia
Gidi muoi bay . 5,000 300,000
Fitness & Yoga
Thép Thép 500,000 Qua tang thir thach “Tam”




. . . ; Gia trij giai o
Tén giai thwéng N¢i dung Giai thuwéng So lugng X Ghi chu
thudong
Voi VOi 500,000
Cat Cat 500,000
Gach Gach 300,000
Manh ghép Manh ghép vé may bay 1 500,000
Manh ghép Manh ghép vé may bay 2 500,000 Qua tang thi thach “Tin”
Manh ghép Manh ghép vé may bay 3 500,000
Manh ghép Maénh ghép vé may bay 4 500,000
Chir TIN Chir TIN 400,000 Qua tang thir thach “Tin”
Chir TRI Chtr TRI 400,000 Qua tang thtr thach “Tri”
Chitr TRI Chir TRI 350,000 Qua tang thir thach “Tri”
Chit TAM Chit TAM 300,000 Qua ting tht thach “Tam”
TONG 5,358,090
- V6i Uu dii 2 — Khuyén mii quay s6 may min:
o Ma du thuong duge quy dinh tai muc 8.1, Bang 2 quy dinh vé thoi gian quay may man, thoi gian gui
mé dy thuong cho Khach hang theo Uu dii 2 - Khuyén mii quay sé6 may min
o M&i khéach hang c6 thé ¢ nhiéu ma du thudng néu tham gia nhicu san pham véi tong sé lugng ma dugc
quy dinh theo diéu 8.1.
o Mot khach hang dugc nhén t6i da 200 ma du thudng theo chuong trinh
o S6 luong ma sd dy thudng phat hanh theo chwong trinh: 2.000.000 ma s6, tir 0.000.001 dén 2.000.000
o Quy cach mi sb du thudng: Mdi ma sé gdm 07 (bay) chit s6
o Mi sé du thuong duoc cip ngiu nhién tir hé théng SHB
o Mi s du thuong duoc tham gia quay so tring thuong 13 cac ma s6 hop 18 tai thoi diém quay s6.Ma sd
hop 18 1a ma s6 dy thuong ma khach hang dugc cép khi tham gia chwong trinh.
o Mai dy thuong s& duoc thong ké, cong bd trén website SHB www.shb.com.vn va giri mail théng béo
cho KH trong vong 05 ngay lam viéc ké tir ngay chuong trinh két thuc.
o Tuong tng v6i mdi mot ma s6 du thuong duoc cip, khach hang s& c6 co hdi tring thudng mot trong

cac giai thuong theo co cau giai thuong ciia chuong trinh.

8.3 Thoi gian, dia diém va cach thirc xac dinh tring thuwéng

a. Uu dii 1 — Khuyén mai trén ing dung SHB Mobile/SHB SAHA

o Thoi gian xac dinh tring thuéng: Khach hang thuc hién chon “Choi ngay” dé thyc hién thir thach va
nhan thuong. Giai thuong duoc s& dugc hién thi ngay trén man hinh ciia khach hang theo thoi gian quy
dinh tai muc 8.2.

o Dia diém xac dinh tring thuong: tai Ung dung SHB Mobile/SHB SAHA cua chuong trinh.

o Céch xac dinh tring thudng: Khéch hang thyc hién cac bude dé xac dinh tring thudng theo quy dinh tai

muc 8.2 néu trén, hé thong s& tu dong lya chon ngau nhién giai thuong ciia khach hang trong sb lwong



http://www.shb.com.vn/

giai thuong con lai ciia chuong trinh tai thoi diém khach hang thuc hién xac dinh tring thuong va hién
thi ngay lap ttrc
o Céc giai thuong ctia chuong trinh tir giai nhat dén giai hai muoi duoc mo ta bang hinh anh nhu sau :
Giai Noi dung Mo ta

Xaiii, Tuy@t vitl!

Giai nhit Evoucher 10.000

Xdaiii, Tuyét voi!!!

Giai nhi Evoucher 20.000

Xaiii, Tuy@t voitt!

JSHB

Ban dé nhan duge ma gldm

Giam 30.000 VND

Giai ba Evoucher 30.000




Gidi bon

Evoucher 50.000

Gial nam

Evoucher 100.000

Gidi sau

Evoucher 200.000

Xaiii, Tuyt voitl!

Giam 50.000 VND

Xaiii, Tuyét vaill!

Giam 100.000 VND

Xaiii, Tuyét voill!

Giam 200.000 VND




Giai bay

Evoucher 500.000

Giai tam

Evoucher KFC giam 50,000

Giai chin

Tién mat 10.000

oo |
[ 10.000 VND i

Xaiii, Tuyét vaitl!

Giam 500.000 VND |

Tuyét voitl!
ISHB
fan d i duoe
Voucher KFC

Giam 50.000 VND

3]

KFC

Chic mimg ban di




Giai muoi Tién mat 20.000
Giai mudi mot | Tién mat 30.000
Giai muoi hai | Tién mat 50.000

20.000 VND




Gial muoi ba

Tién mat 100.000

Gial muoi bon

Tién mat 200.000

Giai muoi lam

Tién mat 500.000




Tuyét voil!!

Mién phi géi Galaxy
Play Mobile 3 thang

1))

Giai muoi sau | Evoucher 3 thang sir dung dich vu Galaxy play sl

Tuyét voil!!
SHB
Ban da nhan dugc
oucher .
Mién phi géi tap
30 ngay

Giai muoi bay | Goi tdp mién phi tai Califonia Fitness & Yoga FAHIORRA

Déi voi trudng hop khong trang qua s& duoc mo ta thong qua cidc man hinh & cac ching nhu sau:

Sau khi hoan thanh cac chang va nhdn ma quay so cuoi chuong trinh s€ dugc mo ta nhu sau :



Chtic mimg ban da nhan dugc
ma du thuéng quay s6 cudi
chuong trinh »

'SHB
M3 s& du thudng clia ban I3

Thoi han cubi cung Khach hang phai sir dung luot tham gia dé xac dinh trang thudng tai Ung dung
SHB Mobile/SHB SAHA 1a hét ngay 07/01/2024

Hé thdng s& hién thi 1én théng bao phan qua ma khach hang tring thuong theo thong tin cu thé nhu muc
8.3

S6 luong giai thudong con lai theo chuong trinh s& duoc SHB cdp nhat tu dong thudng xuyén va hién
thi cong khai trén website cua chuong trinh http://sinhnhattrian.shb.com.vn, khach hang vao website

kéo xudng dudi trang web s& thdy sé lugng giai thuong hién thi nhu sau:

SHB
’l
.i‘ IL

- & 4

3 lugng vang SJC 999.9
1lugng vang SJC 999.9 1chi vang SJC 999.9

e o

TRA CUU KET QUA QUAY SO CUGI KY TAI DAY

P
Yo quz,
-

,,»{,‘._,w_ww“)u

b. Véi Uu dii 2 — Khuyén méai quay s6 may min
Thoi gian té chirc quay s6 x4c dinh tring thwéng: SHB s& t6 chuc quay thuong cong khai duéi su
chimg kién ciia dai dién khach hang tham dy chuong trinh khuyén mai vao ngay 16/01/2024


http://sinhnhattrian.shb.com.vn/

Pia diém t6 chirc quay s6 xac dinh tring thwémg: Trién khai quay so truc tiép tai Tru s chinh SHB
tai 77 Tran Hung Pao — Hoan Kiém — Ha Noi va livestream trén fanpage SHB.

Cach thitc xac dinh tring thwéng: Hé thong phan mém s& chon ngiu nhién mi sd trang thudng tir
cac ma sd dy thuong thoa mén diéu kién duoc tham gia quay sb trang thudng ciia chuong trinh theo
quy dinh tai muc 8.2 nay vdi co cdu giai thuong nhu quy dinh tai muc 7.

M sé trang thudng va khach hang trung thudng duoc xac dinh sau khi SHB t6 chtic quay sd tring
thudng bang phan mém quay sé dién tir ngdu nhién dua trén cac ma sé du thuong hop 16.

SHB s& thyc hién quay s6 x4c dinh tring thuong theo thir ty tir giai c¢6 gia tri thap nhat dén gié tri cao
nhat va bdm sd cho dén khi xac dinh du sb luong ma sb c6 hiéu lyc tring thudng twong tng voi sb
lwong giai thudng cua chuwong trinh quy dinh, bao gém 2 1an quay xéac dinh 30 giai ba (mdi lan quay
xac dinh 15 giai), 2 1an quay xac dinh 10 giai nhi (mdi lan quay xac dinh 5 giai) va 3 1an quay xac dinh
3 giai nhat (mdi 1an quay xac dinh 1 giai)

8.4 Thong bao tring thuwéng

Déi véi chuong trinh khuyén mai trén img dung SHB Mobile/SHB SAHA: SHB thong bao ngay tai
man hinh khi khach hang thuc hién choi game va tring thuong. Pong thoi cac giai thuong di trang s&
duogc Iuu vao gié qua tmg dung va khach hang co thé sir dung bét ¢ khi ndo theo nhu cau.

Danh sach khach hang tring thudéng sé dugc cép nhat lién tuc theo két qua thuc té va hién thj cong
khai trén website cuia chuwong trinh http://sinhnhattrian.shb.com.vn va website chinh thirc ctia SHB tai
dia chi http://shb.com.vn

Déi voi chuong trinh quay sé cudi ky: Trong vong 07 ngay ké tir ngay c6 két qua quay sé trang thudong
cudi ky, SHB s& thong bao két qua tring thuong dén timg khach hang bang cach goi dién thoai tir tong
dai cham séc khach hang cta cac Chi nhanh SHB quén 1y khach hang tring thuong dong thoi thong
bao cong khai trén website SHB www.shb.com.vn va cac diém giao dich ciia SHB.

8.5 Thaoi gian dia diém, cach thirc va thi tuc trao thuéng

Tén giai et £ o . i )
) Giai thuwéng SO luwgng Pon gia Hinh thirc trao thuéng
thwong
U'u dii trén ing dung SHB Mobile/SHB SAHA
Evoucher nap tién dién thoai Véi giai thuong 1a evoucher nap
Giai nhat trén g dung SHB Mobile/ 22,000 10,000 | tién dién thoai trén Gmg dung ngan
SHB Saha 10.000 hang dién tir cia SHB, SHB sé tra
Evoucher nap tién dién thoai thudng ngay khi khach hang tring
Giai nhi trén rng dung SHB Mobile/ 5,000 20,000 | qua, phan thudng s& duoc hién thi
SHB Saha 20.000 trong muc “Gi6 qua cta ban”.
Evoucher nap tién dién thoai Dé sir dung khach hang dang nhép
Gidi ba trén Ung dung SHB Mobile/ 3,000 30,000 | vao APP ciia SHB bang tén ding
SHB Saha 30.000 nhap va mat khau da dang ky voi



http://sinhnhattrian.shb.com.vn/
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Evoucher nap tién dién thoai

ngan hang, sau d6 vao chon muc

Giai bon trén tng dung SHB Mobile/ 1,000 50,000 | “Thanh toan” => “Nap tién dién
SHB Saha 50.000 thoai” => “Ma Giam Gia”, hoan
Evoucher nap tién dién thoai tat giao dich dé sir dung eVocuher.
Gidi nam trén ing dung SHB Mobile/ 20 100,000
SHB Saha 100.000
Evoucher nap tién dién thoai
Giai sau trén ung dung SHB Mobile/ 15 200,000
SHB Saha 200.000
Evoucher nap tién dién thoai
Giai bay trén ung dung SHB Mobile/ 10 500,000
SHB Saha 500.000

Giai tam Tién mat 10.000 30,000 10,000 | Véi giai thuong 1a tién mat, SHB

Giai chin Tién mat 20.000 15,000 20,000 | s& tong hop giai thuong va thuc

Giai muoi Tién mat 30.000 7,000 30,000 | hién chuyén khoan vao tai khoan

Giai mudi mot | Tién mat 50.000 4,000 50,000 | dang hoat dong cua khach hang tai

Giai mudi hai | Tién mat 100.000 20 100,000 | SHB.

Gii mudi ba | Tién mat 200.000 15 200,000 | Trong truong hop khach hang
chua co tai khoan tai SHB, SHB sé
goi dién thong bao véi khach hang
ngay sau khi khach hang tring
thuong vé viéc khach hang can

] . thuc hién mé tai khoan thanh toan

Giai muoi bon | Tien mat 500.000 10 500,000 theo quy dinh ctia SHB dé nhan

thuong.
SHB s& hach toan tién thuong cho
khach hang mudn nhit vao ngay
25/1/2024
Gidi muoi l[am | Evoucher KFC giam 50,000 2,000 50,000,000 | P6i v&i giai thudng 1a cac
o ) Evoucher 3 thang st dung eVoucher KFC, Galaxy play,
Gial muoi sau | 10,000 60,000 o .
dich vu Galaxy play Vera, Jockey, SHB s€ tra thudng
ngay khi khach hang trung qua, mé
L x ) . EVoucher s& dugc hién thi ngay
Giai muoi bay GOl w@p mién phi tai 5,000 500,000. | trén man hinh di¢n thoai cua khach

Califonia Fitness & Yoga

hang, va dugc luu trir trong muc

“G10 qua cua toi” .




Khach hang str dung truc ti€p cac
ma Eovucher tai cac dia diém duoc

quy dinh theo tirng ma Voucher.

Quay sb tring thuéng cudi chwong trinh

Giai Nhét 3 lwong vang SIC

Giai Nhat 03 210,000,000
999.9
. Giai Nhi 1 lugng vang SJC
Giai Nhi 10 70,000,000
999.9
. Giai Ba 1 chi vang SJC
Giai Ba 30 7,000,000

999.9

Dbi voi khach hang c6 giao dich
gui tiét kiém va trong thuong:
Khéch hang nhan thuong tai Pon
vi kinh doanh noi Khach hang gui
tién trong thoi gian trién khai
chuong trinh, néu khach hang gui
tién tai nhiéu Pon vi thi s& nhan
thudng tai Pon vi c6 doanh $6 tién
guri theo chuong trinh cao nhat
Déi v6i co giao dich khac va trang
thuong: Khach hang nhéan thudng
tai cac Pon vi kinh doanh noi quan
ly khach hang

Cach thuc trao thuong: Giai
thuong dugc trao cho khach hang
bﬁng hién vat hodc tién mat cd gia
tri tuong duong theo quy dinh cua
chuong trinh.

Thoi han trao thuwong: Trong vong
45 ngay ké tir ngay két thuc
chuong trinh khuyén mai, néu qua
thoi han nay ma khach hang khong
dén nhan thuong SHB coi nhu
khach hang tir chéi nhan thuong va
s€ xu ly giai thudng theo quy dinh
cua Phap luat.

Thu tuc nhan thuong:

Khi nhan thuong, khach hang xuét
trinh gidy to tiy than con hiéu luc
(CMND/HO chiéu/Thé cin cudc
cbng dan.)

Khach hang ky nhan phiéu nhan
thuong cudi ky khi nhan thuong
theo chuong trinh.
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Tréach nhiém cua khach hang tring thuéong déi voi chi phi phat sinh khi nhan thuong, thué thu nhap
khong thuong xuyén:

+ Khach hang tring thuéng phai nop thué thu nhap khong thuong xuyén (néu cd) theo quy dinh cua
phép luat hién hanh. Néu dugc khach hang dong y, SHB s& thu/khau trir thué thu nhap khong thudong
xuyén khach hang phai ndp trude khi chi tra giai thuong. Khoan thué thu nhap ca nhan nay SHB s&
thay mat khach hang ké khai va nop cho co quan thué theo qui dinh.

+ Khéch hang chiu moi chi phi di lai, &n & tir noi sinh sdng t6i noi trao thuong.

Cac quy dinh khac:

Khach hang gui tién tiét kiém/tién giri ¢6 ky han va tham gia chuwong trinh khuyén mai nay duoc tat
toan trudc han theo quy dinh ciia san pham twong g va dugc phép chuyén nhuong, cam cd STK theo
quy dinh hién hanh cia SHB.

Truong hop Tai khoan thau chi online/ Thé tin dung online ¢6 ng qua han tai thoi diém xét ma du
thudng quay sd cudi chuong trinh, thi cac ma dy thudng duoc cip theo san pham nay cta khach hang
s& khong duoc tham gia quay sb.

Néu duoc su dong ¥ ciia khach hang trang thuong, Ngan hang Thuong mai C6 phan Sai Gon — Ha Noi
s€ st dung hinh anh, thong tin khach hang vao cac hoat dong quang cao.

Trudng hop xay ra tranh chap lién quan dén chuwong trinh, Ngan hang Thuong mai C6 Phan Sai Gon
— Ha Noi truc tiép ding ra giai quyét theo quy dinh cua phap luat hién hanh.

Két thac chuong trinh khuyén mai, Ngan hang Thuong Mai c6 phan Sai Gon — Ha Noi ¢6 trach nhiém
trich np 50% gia tri giai thudng khong cé nguoi trang thuong hodc khong cé nguoi nhan thudng cua
chwong trinh vao Ngan sach nha nudc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai.

Piu moi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh khuyén
mai:

Moi chi tiét lién quan dén chuong trinh khuyén mai khach hang lién hé Trung tdm hd trg khach hang
24/7 SHB, s6 dién thoai *6688.

Trach nhiém cong bd thong tin:

Ngan hang TMCP Sai Gon — Ha Noi ¢6 trach nhiém thong bao cong khai chi tiét ndi dung thé 1é
chuong trinh khuyén mai, két qua trung thudng trén website SHB www.shb.com.vn va tai cac diém

khuyén mai.
NGAN HANG TMCP SAI GON - HA NQI



http://www.shb.com.vn/

