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Solid partners, flexible solutions

NGAN HANG TWICP SAI GON - HA NOI

GONG HOA XA HOI CHU NGfflA VIET NAM 
Doc lap -  Tie do -  Hanh phuc
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Ha Noi, ngay.ttl thang.A. nam 2024

THU*MCn

Kinh eu i\ Quy Cong ty

Ngan hang TMCP Sai Gon - Ha Noi co nhu cau mua dich vu bao tri va ho trg ky
' * i'thuat cho he thong quan ly quan he khach hang CRM cua SHB. Tran trong kmh mai Quy

goi thau neu tren.

tim hieu them cac thong tin can thiet trong Ho so yeu cau,chao

Cong ty tham dur chao hang 
ii |

Quy Cong ty co the)
hang kem theo.

H6 so chao hang dirge gui tai dia chi: Trung tam mua s&m, Ngan hang TMCP Sai 
Gon Ha ikoi tai Toa nha 81;Trln Hung Dao, Hoan Kiem, Ha Noi.

j!

Hiai gian nhan ho sor: trade 15h00 ngay.2-.£. thang ^f-nam 2024.

Ngucri nhan: Nguyln Ngoc Cau -  Phong Bau thlu-Trung tam mua s§m
I1 ’i

• 1 Dien thoai 02439423388 may le 2914.
H •:

• || Dien thoai di dong: 0977901188 
■ ii :!
Tran trgng kinh moi./.

NGAN HANG TMCP SAI GON HA NOI



PHAN I
CAC YEU CAU VE HO SO CHAO HANG

Yeu cau ve Ho so1 chao hang

- Ho sa chao hang phai diigc lap thanh 02 ban (01 ban goc + 01 ban sao), dong trong 
thung dung kin co niem phong va phai dirge gui tai dung dja dilm  trirac thai gian 
quy dinh trong ho so yeu ciu chao hang.

- H6 so chao hang dugc dong trong phong bi rieng biet. Ben ngoai phong bi ghi ro: 
H6 sa chao hang: “ Trang bi dich vu bao tri va ho tro1 ky thuat cho he thong quan 
ly quan he khach hang CRM cua SHB

- H6 so? chao hang phai co diy du cac no i dung sau :

o Dan chao hang: Phai co chu ky cua nguai dai dien theo phap luat cua cong ty hoac 
nguai dirge uy quySn (Co gi&y uy quyen kem theo);

o Bang chao gia chi tiSt (phai chao dly du s6 lirong, chung loai, gia trade VAT, gia sau 
VAT...) theo nhu Phan III Muc 2 cua h6 sa yeu cau;

o Hieu l\rc cua H6 sa chao hang toi thilu 60. ngay ke tu thai di6m 15h00’ ngay 
.2-.?r./.,4:/2024.

o Dan vi phai co t6i thieu 03 nam kinh nghiem trong llnh vire cung cdp dich vu bao tri, 
ho trg ky thuat cho cac he th6ng CNTT hoac thiet bi mang, bao mat.

o Dan vi phai co .toi thilu 02 hap d6ng tuang tir cung cip dich vu bao tri va ho trg ky 
thuat cho he thong cong nghe thong tin hoac cac thi6t bi mang, bao mat cua ngan 
hang bat ky co gia tri tur 02 ty dong tra len kem hoa dan VAT, Bien ban nghiem thu.

o Danh sach can bo ky thuat kem bSng cip chung chi lien quan phiic vu cho cong tac 
bao tri va h§ trg ky thuat.

o Bao cao tai chfnh 02 nam gan nhlt kiSm toan hoac ban nop qua c6ng thong tin dien 
tii dam bao doanh thu binh quan tren 30 ty va co lai.

o Cam k it chip nhan yeu ciu ve ky thuat, chit lugng, theo yeu ciu tai Phin II cua Ho 
sa yeu ciu chao hang;

o Cam k it chap nhan yeu cau v6 dieu kien tai chfnh thuang mai theo yeu cau tai Phin 
ID cua H6 sa yeu ciu chao hang; -

Thoi gian va dia diem nop Ho so1 chao hang

- Thtri gian: truac 15h00’ ngay T.?:/..î ./2024.

- Dia dilm: Trung tam mua s3m, Ngan hang TMCP Sai Gon Ha Noi, Toa nha 81 Trin 
Hutig Dao, Hoan Ki6m, Ha Noi (Lien he Nguyln Ngoc Cau, Dien thoai 
02439423388 may le 2914, DD: 0977901188). Moi ho sa  chao hang guri tdi sauthori 
diem tren deu khong co gia tri; „
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PHAN II
|| YEU CAU KY THUAT, CHAT LUONG

1. Muc tieu  cua goi thau
■f t  j|

Trangfjbi dich vu bao tri, va ho tra  ky thuat cho he th6ng Quan ly Quan he khach hang

CRM de dam bao he thong hoat dong 6n dinh.|i '
I: ,i| ■ ■

2. Pham vi cua goi thauif ii • ’

IT
i! :i ||

Hang muc
ii Thoi han

1 Ho tra  he thong SAP CRM phan he Sales va Services (200 
user) tir hang SAP '

1 nam

2
Dich vu bao tri he th6ng (12% Chi phi trienkhai theo hofp 
dong) 1 nam

Thoi gian mua dich vu Ibao tr i  01 nam tir 29/3/2024 den 28/3/2025.
I ' li

3. Yeu cau ve ho trffky  thuat
-iU r f| r

Nha thau phai cung cap cac giay ta , tai lieu chung minh duac kha nang dap u'ng cac yeu

cau duac neu cu th l duai day :ji>1;; x |!
4. Yeu cau chung r

i i  ~  i i  x- Dich vu ho tra  ky thuat phai dam bao chat luong va hieu qua cong viec mang lai.
- SSjjlan h§ tra  ky thuat duac hieu nhu sau: Mot lan cung cap dich vu h§ tra ky thuat 

duac tinh tir thai diem cung cap dich vu den khi hoan thanh viec xu ly loi.
- D6’i voi nhung 16i n§m ngoai kha nang h§ trot ky thuat cua nha cung cap thi nha cung

r \| tl ' JL~ 0cap phai co trach nhiem lien he, phoi hap voi hang de xur ly, SHB se khong phai tra 
cac', chi phi phat sinh trong trucmg hgp nay.

- Nha thau phai cung c;ap chung thu ho tra  tir hang SAP.

5. Yeu cau ky thuat ch;i t i i t  
Yeu cau ve ung dung ||
Co kha nang quan tri ung dung cac ung dung SAP:

- SAP CRM APP ij
- SAP PO :j
- SAP BI/BW |!
- SAP Fiori Mobility !'
- SAP Hana ;i!i .i
- Landing Zone trenAWS



- Tham so he thong tren cac ung dung

6. Yeu cau ve tich hop

- Co kien thuc va nang lire ve PO
- Co kien thuc va nang lire ve SAP Connector
- Co kiln thucva nang luc v6 Hana-SmartDataAcccess ■,
- Co kien thuc va nang lire v6 Java Forwarder

7. Yeu cau ve ho trff nghiep vu

- Co kien thu’c v6 thong tin khach hang cua SHB
- Co kiSn thuc ve Lead - Opp
- Co kien thuc va nang lire phan ti'ch quy trinh Won tir dong
- Co kien thuc ve bao cao Customer 360
- Co kiln thuc ve phan he Service (ticket management va Report)

8. Xu ly Ioi
- Nha thau cam ket dap ung ho trg ky thuat 24x7x4 trong thai gian thuc hien dich vu. 

Che do h6 trg ky thuat 24x7x4 bao gom cac yeu cau cu the sau:
■ Thai gian h§ trg ky thuat: 24 gia/ngay va 07 ngay/tuSn;

■ Thai gian dap ung su co: ky su cua Nha thau co mat tai dia diem cua SHB 
trong vong Olh (mot gia) sau khi nhan dugc thong bao va yeu cau ve viec 
Idiic phuc, xii ly su c6. Trong vong 04h (b6n gia) tu  thai diem co mat tai 
dia diem cua SHB phai de xuat dugc giai phap kha thi de khac phuc su co 
va hoan thanh thuc hien theo giai phap dugc sir d6ng y cua SHB;

■ Cac hoat dong h§ trg phai dugc ghi nhan nhat ky thirc hien.

- Boi vdri cac l§i xay ra do phien ban phln mem dang van hanh, Nha thau co trach 
nhiem yeu cau hang tao mai hoac cung cdp cac ban va d6 xir ly cac loi da xay ra cua 
SHB trong vong- 04 (b6n) gia dam bao he thong hoat dong binh thuang.

9. H6 trg ky thuat
- Nha thau cung cdp thong tin can bo dSu m6i de SHB lien lac khi co yeu cau tu 

van ve ho trg ky thuat. Khi co su thay doi ve can bo dau moi, nha th&u co trach 
nhiem thong bao bang van ban tai SHB va cung cap thong tin can bo thay the;

- Nha th&u co trach nhiem tu vitn va h6 trg can bo ky thuat cua SHB trong cac cong 
tac quan tri, van hanh he thong, thay d6i/nang cSp phien ban pMn mSm d6i vai 
cac san pham cung c&p.

10. Yeu cau nhan su :
- Can bo phu trach ky thuat, nghiep vu phai la nguai co kinh nghiem trinh do trien 

khai cac du an tirang tu ta i cac t6 chuc tin dung khac.
- Co danh sach va cam k6t nhan sir tham gia triSn khai dich vu (trach nhiem, nhan 

sir chfnh, du phong) cho tung hang muc cong viec, yeu cau hgp dong lao dong 
chmh thuc va chuyen mon phu hgp vai cac vi trf.

• Quan ly chung.
• Lead chuyen mon



• Quan tri du an\\
• Chuyen gia nghiep vu
• Can bo tiriln khai
• Can bo phan tich nghiep vu

PHAN III
i! YEU!| CAU VE TAI c h in h  THUONG MAI

■• ! ! ■■■ << : ■ 
ii ^  I

1. Yeu cau ve thuxmg mai
l.ll.DSng tiSnchao gia: Viet Nam d6ng.
1.2- D6ng ti§n thanh toan: Viet Nam dong.
1.3'. Phuang thuc tharih toan: Chuyln khoari vao tai khoan cua nha thau (nha thau mo1 

tai khoan |ai SHB). !|
1.4jj. Bieu kien thanh jtoan
-Ben mua tarn tog  cho ben ban.30% gia tri hop d6ng k l tir ngay 2 ben ky hop d6ng 

va cung cap cho ben b&n hofsa sau :
Bao lanh tam ung b&ng gia tri tarn ting (neu nha thSu thuc hien tarn ung)
Bao dam thuc hien hap d6rtg co gia tri bang 10% tong gia tri hop d6ng 
Bejjngh} tam ung (neu co)
-Ben Mua thanh toanjlcho Ben Ban 100 % (co khlu trir 30% gia .tri tam ung) tong gia

tri hap d6.ng trong vong 07 j(bay) ke tu ngay Ben Ban ban giao cho ben mua cac giay to, taiw
lieu sau : ij !j

Bien ban nghiem thu ji6ng th§;
Giay dS nghi thanh toan;
Ho a don tai chfnh hap le.
Cac gidy ta  tai lieu lien quan khac (n6u co)
2. jj Bang chao gia cHi tie t

Nha tMu trinh bay bang chao gia chi tiet nhu sau _ .
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Thue VAT ||

Thanh tien bao gom VAT



3. Die u kien xem xet I mi chon r.lia thau

Nha tMu dugc xem xet lira chon la do'n vi cung cap khi dap ung cac yeu cau sau: 

-Dap ung yeu ciu vS nang luc kinh nghiem, ky thuat.

-Co gia chao thdp nhat.

NGAN HANG TMCP SAI GON -  HA NOI



BANG CHAM NANG LL C KINH NGHIEM

SIT Noi dung Yeu cau cu the Diem toi 
da

Diem tdi 
thieu

1 Dan chao hang
Phai co chu ky ?6'ua, nguori dai dien theo phap 
luat cua cong ,ty'Hoac nguai dirge uy quySn 
(Co. giay uy quyen kerri'theo) .

5 5

2 Bang chao gia chi tiet CMo day du :;s6;;'luqng, chung loai, gia trade 
VAT;; gia sau VAT. . ., 5 5

3 Hieu luc cua Ho sa 
chao hang

Toi tliieu;60 :iigay 1<4 tvr thdi diem h6t han nop 
h6 so chao hang 5 5

4 Kinh nghiem

Don vi phai co t6i thieu 03 nam kinh nghiem 
trong linh vuc cung cap dich vu bao tri, h§ trg 
ky thuat cho cac he thfing CNTT hoac thiet bi 
mang, bao mat.

10 10

5 Hop dong tuong tu

Don vi phai co t6i thieu 02 hop d6ng tuong tu 
cung cap dich vu bao tri va h6 trg ky thuat cho 
he th6ng cong nghe thong tin hoac cac thiSt bi 
mang, bao mat cua ngan hang bat l<y co gia tri 
tu  02 ty d6ng tro len kem hoa don VAT, Bien 
ban nghiem thu.

30 25

6 Quan he voi hang san 
xuat

Nha thau pMi cung cip chung thu h§ trg tu 
hang SAP. 20 20

7 Tinh hinh tai chi'nh
Bao cao tai chinh 02 nam gan nhat kiem toan 
hoac ban nop qua cong-thong tin dien tir dam 
bao doanh thu binh quan tren 30 ty va co lai

' 15 , 10

8 Cac cam ket

Cam ket chap nhan yeu ck\x \h  ky thuat, chat 
lugng, theo yeu eki tai Phan II cua H6 so yeu 
cau chao hang
Cam ket chap nhan yeu cau ve didu kien tai 
chinh thuang mai theo yeu cau tai Phfin HI cua 
Ho sa yeu cfiu chao hang

10 10

Tong cong 100 90

Nha th&u dugc danh gia dap ung nang luc kinh nghiem khi tong diem danh gia toi thilu dat 
90 diem.



BANG CHAM KY THUAT

SIT Noi dung yeu cau Toi
thieu

Toi
da

1 Boi vai nhu'ng loi nlm ngoai kha nang h§ trg ky thuat cua nha cung cap 
thi nha cung clp phai co trach nhiem lien he, ph6i hgp vai hang <36 xvr 
ly, SHB se khong phai tra cac chi phi phat sinh trong truang hgp nay.

8 10

2
Cung ckp danh sach can bo ky thuat triSn khai kem bSng cSp chu'ng chi 
lien quan

10 10

3 Thuc hien tinh chinh va cau hinh cac tham s6 he thfing d l toi vru nang 
luc xvr ly cua he thong theo yeu cSu cua SHB.

8 10

4 Thvrc hien nang cap phien ban phin mem he thong (khi co khuyen nghi 
tu hang) va du-a ra bao cao vh hien trang cung vai khuyln cao cac ban 
va can nang cap (xvr ly cac van de ve tiem an rui ro lien quan den bug 
doi vai version hien tai, lo hong bao mat, ...);

7 10

5 Nha thau co trach nhiem dua ra bao cao ve hien trang cung vai khuyen 
cao cac ban va can nang cap (xvr ly cac van de ve tiem an rui ro lien 
quan toi bug doi vai cac version hien tai, lo hong bao mat, v..v... );

8 10

6 Nha thau phai cam kSt dap ung h§ trg ky thuat 24x7x4 trong thai gian 
bao hanh. Then gian ho trg ky thuat: 24 gia/ngay va 07 ngay/ tu&n. Thai 
gian dap ling: 02 gia k l tvr thai diSm nhan dugc thong bao co svr c6 (co 
mat tai nai thong bao co su c6, bat dau thvrc hien hanh dong kh&c 
phuc). Thai gian kh5c phvic su co t6i da: 04 gia k& tvr thai diim  nhan 
dugc thong bao co svr c6.
Cac hoat dong ho trg phai dugc ghi nhan nhat ky thvrc hien

8 10

7 Nha thau cung cap thong tin can bo dlu moi de SHB lien lac khi co yeu 
cau tu van ve ho trg ky thuat. Khi co sir thay doi ve can bo dau moi, 
nha thau co trach nhiem thong bao bang van ban tai SHB va cung cap 
thong tin can bo thay th§;

8 10

8 Nha thlu co trach nhiem tu van va ho trg can bo ky thuat cua SHB 
trong cac cong tac quan tri, van hanh he th6ng, thay doi/nang cap phien 
ban phin m6m doi vo'i cac san phim cung cdp.

8 10

9 Boi vai cac loi xay ra do phien ban phSn mem dang van hanh, Nha thau 
co trach nhiem yeu cau hang tao mai hoac cung clp cac ban va d! xvr ly 
cac loi da xay ra cua SHB trong vong 04 (bon) gia dam bao he thong 
hoat dong binh thirane

8 10

10 Nha thau phai co kinh nghiem van hanh, ho trg ky thuat ban quyen 
phln m6m cho he thong mang hoac he th6ng CNTT bat ky cua SHB t6i 
thieu 1 nam. Cung cap hgp dong va Bien ban nghiem thu de chu'ng 
minh.

8 10

TONG DIEM 81 100



Nha thau dirge danh gia dap ung nang luc ky thuat khi t6ng diem danh gia t6i thiSu dat 81 
diem.


