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Solid partners, flexible solutions

HO SO YEU CAU CHAO HANG

CUNG CAP DICH VU BAO HANH, BAO TRI CHO HE THONG HSM 700
CHO HE THONG XAC THU'C GIAO DICH 3DSECURE - HOA PON
DIEN TU - KY SO TAP TRUNG
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THU MOI
Kinh gii: Quy Cong ty
Ngéin hang TMCP Sal Gon - Ha N01 ¢6 nhu cu mua dich vu béo hanh, bao tri cho hé¢

théng HSM 700 cho hé thong xéc thyc giao dich 3Dsecure — héa don dién tir - ky sb tap
trung. Tréan trong kinh moi' ,Quy Cong ty tham dy chio hing g6i thiu néu trén.

Quy Cong ty cd theig tim hiéu thém céc thong tin cn thiét trong Hd so yéu ciu chio
hing kém theo. '!.

Hb so chio hang du‘orc gui toi dla chi: Trung tdm mua sim, Ngén hang TMCP Sai
Gon - Ha Noi, iToa nha 81 Tran Hung Pao, Hoan Klem, Ha Nbi.

Ngudi nhan. Nguyen Ngoc Cau — Phong Péu thiu - Trung tim mua sim.
o Dién thoai 02439423388 méy 18 2914.

¢ Dién thoai di déﬁlg: 0977.901.188.

Tran trong kinh mo’n/

NGAN HANG TMCP SAI GON HA NOI




PHAN I
CAC YEU GAU VE HO SO CHAO HANG

Yéu ciu vé Hb so chio hang -

Hb so chio hang phai duge 14p thanh 02 bén (01 ban gbc + 01 ban sao), dong trong
thing dung kin ¢6 mem ‘phong. va phai dugc gt toi ding dia dlem trude thdi gian quy
dinh trong hd so yéu cAu chao hang, s

Hb so chao hang duoc dong trong phong bi ri€ng biét. Bén ngoal phong bi ghi r5: Hb
so chao hang: “Cung cdp dich vu bdo hanh, bdo tri cho he thong HSM 700 cho hé
thong xdc thuc giao dich 3Dsecure — héa don di¢n tir - ky sé tép trung”’.

Ho so chao hang phai c6 ddy du cdc ndi dung sau :

@]

Pon chao hang: Phai co chit ky cua ngu’ou dal dién theo phép luft cia cong ty
hodc ngudi duge ty quyen (C6 giy Gy quyén kém theo);

Béng chao gia chi tiét (phai chao dly du sb lu’ong, chung loai, gid truéec VAT,

gié sau VAT ) theo nhur Phin I Muyc 2 cua hé so yéu clu;

Hiéu Iu’c cua Ho so chdo hang ti thifu 60 ngay k& tir thoi diém 15h00° ngay
2.2.1.4.2024,

Pon vj phai ¢6 tbi thiéu 03 nam kinh nghiém trong th vuc cung cép dich vu
bdo tri, hd trg k¥ thuft, ban quyén ph?m mégn cho céc hé thdng mang, hé thong

- CNTT;

C6 thu hd tro cia hang hodc dai 1y ban hang/nha phan phdi chinh hang.
Pon vi phai c¢6 t8i thiu 02 hop ddng twong tu cung cép dich vu bao tri va hd

trg ky thudt, bin quyén phin mém cho céc hé théng mang, h¢ thong cong ngh¢

thong tin clia ngén hang bét ky c6 gid tri tir 500 trleu dbng tré 1én kém héa don
VAT, Bién ban nghiém thu.

Danh séch cén bd k thuat kém béng cap ching ch1 lién quan phuc vu cho cdng
téc bao tri va hd tro k§ thuat.

Béo cédo tai chinh 02 ndm gan nhét klem toan hodc ban ndp qua cdng thong tin
d1¢n tir dam béo doanh thu binh quan trén 30 ty va c6 14i.

Cam két chip nhan yéu cdu v& k¥ .thuat, chét lu’ong, theo yéu clu tai Phin I
ctia Hd so yéu clu chio hang;

Cam két chdp nhan yéu cau ve- didu klen tai chinh thuong mai theo yeu cu tai
Phan I cta HS so yéu cdu chio hang; '

Thoi gian va dia diém nop Hoso‘._chao hang-

- Théi gian: trude 15h00° ngdy 4 Z/..4/2024.

Dija diém: Trung tdm mua __S§In, Ngén hang TMCP' Sai Gon Ha Noi, téﬁg 3, Toa nha
81 Tran Hung Dao, Hoan Kfém"Ha Noi (Lién hé Nguyén Ngoc Chu, Dién thoai
02439423388 may 1¢ 2914, DD: 0977901188). Moi Hb so chao hang gui t6i sau thoi

diém néu trén déu kh6ng co gla tri.
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;l o PHAN I
YEU CAU KY THUAT CHAT LUON G

1. Muc tleu ciia g01 thau -

i

Trang b1 dich wu Bao tr1 va ho tro ky thuat voi 02 thlet bi HSM Thales Luna network HSM
$700 cimg céc phy klen & kem ' ‘

2.: Pham vi.ciia goi thau

g6 ohi‘tiE 5

2| Part Number / 6 Serial

—LA\»—- -~

Tenthifthi - | M

LUNA NETWORK HSM S700 (PED, | Serial #: 673364
Thiét bi HSM Luna|STANDARD  PERF, 2MB, 5 | Serial #: 673362

$700 PARTITIONS MAX, FM READY, | HSM Part Number:
GRK- 16, SW7.2.0,FW 7.0.3/7.2.0) 808-000073-001
Thiét bj backup Luna | THALES LUNA BACKUP HSM B700| = = -
B700 (32MB, 100 PARTITIONS, FW 7.7.1)
.. T T
B9 Remote Ped ' REMOTE PED (PED RF, FW2.9.0)
Clort loomse . | CUENT  LICENSES,  LUNA

NETWORK HSM 7 (1-10)

o 4 IKEY 1000 10- PACK, LUNA REMOTE
Bo thiét biIKEY | PED;STM & ‘AUDIT KEYS, PL USB,’
' ~ - |roBS

) , 5! )

Thoi gian mua djch vy bdo tri 01 nam tir 01/01/2024 dén 31/12/2024

Yéu clu vé hd tro’ky tl'lguﬁt

Nha thiu pha1 cung cap cac glay to tal 11eu chlmg minh duge kha ndng ddp ting céc yéu

chu dugc néu cu thé duédi day

a Yéu ciu chung {

i

- Dich vy hd tro ky thuat phai dam béo chét lirgng va h1eu qua cOng viéc mang lai.

- 86 14n hd tro k¥ thuat duoc hiéu nhu sau Mbt 14n cung cép dich vy hd tro k¥ thudt
dugc tinh tir thoi dlem cung cap dich'wu dén khi hoan thanh viéc xir 1y 13i. ,

- Doi v6i nhitng 151 nam ngoai kha ning hd trg k§ thuat cia nha cung cép thi nka cung
cép phai cé trich nhlem lién hé, phdi hop véi hang d¢é xir ly, SHB s& khong phai tra
céc chi phi phat sinh trong trudng hop nay.

b. Yéu cdu k§ thuat chl tiét

- Camm két cung cép d";ch vu bao hanh, hd tro k¥ thuat chinh hang tir nha san xuét

- Cam két thoi gian g'iao gidy chimg nhan dich wu (Support Certificate)

- C6 thu hd trg tru’c"tlep ctia nha san xuét hodc dai dién nha phan phdi tai Viét Nam
cho nha thiu. '



Nha thiu 14p ké hoach klem tra dmh ky cho thiét bi HSM Noi dung va chu ki kiém
tra t8i thidu nhu sau: i

+ Kiém tra 3 théng/lan: Tinh trang vin hanh thlet bi, d6 sdn sang, cac vAn dé phat
sinh hay lién quan dén 15i thiét bi.

+ Cap nhat firmware, ban va, ban nang cdp khi c6 phién ban méi trong trudng hop
Ngudi mua yén cdu. Céc ban cap nhat phai dugc download tir trang web chinh

. thirc cuia héing.

+ Kiém tra tai hé théng (CPU, MEM, dung lu’cmg luu khoa kha dung, phién ban
phin mém Client

Nha thiu thuc hién hd tro k¥ thuat theo yéu céu 24x7x365 H3 trg xir ly céc 151 phét

sinh lién quan dén phin mém hé théng hay phén cimg trong qua trinh van hanh

Nha thiu ¢6 trach Anhlem kiém tra, x4c nhén tinh trang 15i hong cua thiét bj gip su

cb. Trong trudng hop khéng xir Iy duogc céc. sy ¢6 do hong thiét bi phin cimg nha thiu
c6 trach nhiém gL’ri vé hing san xuit dé stra chita hodc thay thé thiét bi (twong duong
vé chiing loai, ciu hlnh), ban giao, c4u hinh, lép dat thiét bi thay thé dam bao hé thong
hoat ddng binh thu’ong

-Phén loai sy c¢d: : _

+ Mic df 1: Anh huéng nghiém trong: gisn doan dich wy, khong thé khéi dong
duge thiét bi, thiét bi nglmg hoat dong. ,

+ Mitc d6 2: Thiét bj phét sinh 18i/ canh bdo 181 nhung vin cho phep van hanh hé

~ théng va chua c6 anh hu'ong dén céc dich vu lién quan.

Co ché xir ly su ¢b (cho sy ¢b mirc d6 1 va mirc 2):

+ Khi ¢6 sy cb xay ra, trong vong 30 phut ké tir khi c6 thong bdo bang vin ban/ fax/
email cua Ngum mua, Nha thau ¢6 trach nhiém phan hdi v hd tro tir xa dé khic
phuc su cb. -

"+ Trudng hop sy cé khong xit 1y dugc tir xa, nha thiu phai ot cén b k§ thudt c6
mét tai 51te cua Ngudi mua trong vong 2h de thuc hién kiém tra v khic phuc su
cd. '

+ Trong trudng horp qua 2h ddng hd k& tir khi cén bd k§ thuat c6 mat ma chua khac
phuc du’orc sur ¢b, nha thiu co trach nh1em thong béo phuong én thuc hlen xir ly su
cb. '

~ + Trong truong hop pha1 thay thé thiét bi/linh klen ma khong ¢6 sin, nha thiu c6
trach nhiém cung cép giai phap khoi phuc dich vu ¢é dam bao hoat dong san xuét
kinh doanh (Cung cép cho bén mua muwon 1 thiét bj HSM tuong duong v nha
thiu phai cam két thue hién khoi phyc dich vu tam thii trén thiét bj cho muon
trong 48 tiéng) : '

+ Dbi véi 18i phan cimg cin thay thé thiét bj linh phy kién cin xit Iy trong vong 45
ngdy ké tir khi 02 bén théng nhit phuong én xir 1y dén khi hoan thanh xir 1y su ¢cb,
khoi phyc ‘toan by dich vy clia hé théng nhu ban dau. .




PHANII
YEU CAU VE TAI CHINH 'IHUONG MAI

1. Yéu cdu vé thwong mai

1.1. Dong tién chao gid:-Vigt Nam ddng.

1.2.Pdng tién thanh toén: Viét Nam ddng.

1.3. Phuong thirc thanh todn: Chuyén khoan vio tai khoan ctia nha thiu (nha théu mo

tai khoan tai SHB).

1.4. Didu kién thanh toan
-Bén mua tam {mg cho bén ban 30% gia tri hop ddng ké tir ngay 2 bén ky hop ddng va

Bén bén giao cho bén mua glay & nghj tam mg.

-Bén Mua thanh to4n cho Bén bén 100%-tdng. gia tri hop dbng (khau trir 30% tam

{ing) trong vong 07 (bay) k& tir ngdy Bén Ban ban giao cho bén mua céc gidy to, tai lidusau :

héng;

Giy chimg nhan mua dich wi bdo tri h§ tro k§ thudt, chimg nhin ban quyén chinh

~ Bién ban nghiém thu tf)ng"thé;"

Gidy d& nghi thanh to4n;

Héa don tai chinh hop I¢.

2. Bang chao gidchi tiét

Nha thau trinh bay Bang chao gi chi tiét nhur sau :

Cac thiét bji HSM sir dung cho hé théng clia SHB: Béo hanh hd tro k§ thuét véi 02
thiét bi HSM Thales Luna network HSM S700 cung céc phu kién d1 kém :

Thanh tién

Tong

Thué VAT

Tong gi4 tri da bao gdm VAT

3. Diéukién xem xét lya chon nha thiu

Nha thiu dirgc xem xét lya chon 14 don vi cung cép khi dép mg céc yéu céu sau :
-Dép tmg yéu céu v& ning lyc kinh nghiém, k§ thujt.

-C6 gia chao thip nhét.
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BANG CHAM NANG.LU'C KINH NGHIEM

STT |

Ngi dung

'\

Yeu cAu cu thé

Piém tbi
da

Piém toi
thieu

Don chao hang

: Pha1 cod chu’ ky clia ngudi dai dién theo phap
(ot clia cong: ty hodc ngudi dugce Gy quyén
- |(C6 gifly ty quyén kém theo)

Bang chio gi4 chi tiét

Chao déy du s6 hrong, ching loai gia trude
VAT, gi4 sau VAT...

Higu luc ciia Ho so chao’
hang

T01 thleu 60 ngay ké tir thoi diém hét han

. Indp hd so chio hang

Kinh nghiém

Pon vi phii c¢6 tdi thifu 03 nim kinh

" Inghi€m trong fnh virc cung cap dich vy bao
trl, hd tro ky thudt, ban quyen phin mém
|cho c4c hé théng mang, hé théng CNTT; '

10

10

Hop ddng trong tyr

Don vi phai c6 02 hop ddng twong tw cung
cdp dich vu bao tri vd hd tro k¥ thuat, ban

quyén phin mém cho cc hg théng_mang hé }

thdng cong nghé thong tin cia ngAn hang
bt ky c6 git trj tir 500 triéu dbng td 1én
kém hoa don VAT, Bién ban nghi€m thu.

30

25

D6i ngii nhén su trién
khai

Co thy hd tro cla hing hoic dai Iy ban
hang/nha phan phdi chinh hang,

20

15

Tinh hinh tai chinh

Béo c4o tai chinh 02 nim gn nhét kiém toan

. |hodc ban ndp qua cdng théng tin dién tir dam

bao doanh thu binh quén trén 30 ty VND va
cd i

15

10

Cé4c cam két

Cam két chép nhan yéu cu v& ky thuat, chit
luong, theo yéu ciu tai Phan II ciia Ho SO
yéu cdu chao hang

Cam két chép nhan yéu ciu ve didu kign tai

~|chinh thu’ong mai theo yéu chu tai Phan 1

ciia HS so yéu ciu chio hang.

10

10

Téng cong

100

85

Nha thau duge danh gia dédp Ung ning luc kinh nghiém khi tdng diém d4nh gi4 téi thiéu dat
85 diém.




T

BANG CHAM KY THUAT

STT .

“Noi dung yéu c?m -

Téi'

| thiéu

Téi da

Cam két cung cap dich v bao hanh, h3 trg ky thuat chinh hing tir
nha san xuat

10

“Cam K&t \thc‘yi gian gino ghy chimg nhan dich vu (Support
Certificate) ' ' ’

10

- Nha thau lap k& hoach kiém tra dinh ky cho thlet bi HSM Néi dung
vi chu'ki kiém tra tbi thibu nhw sau:

+ Ki#ém tra 3 thing/in: Tinh trang van hé‘mh thiét bj, d6 sin sang,
c4c vn & phat sinh hay én quan dén 18i thiét bi o

-+ Cép ‘nhit firmware, béan va, ban nahg chp khi c6 phin ban moi

trong tiwdng hop Ngudi mua yéu cdu. Céc ban c¢ap nhit phai
duoc download tir trang web chinh thirc ciia hang, '

+ Kifm tra tai h¢ théng (CPU MEM, dung hrong hru khica kha
dung, phlen ban phan mém Client .

12

15

Nha thau thuc hién hd trg k§ thuﬁt theo yeu cau 24x7)665 Ho tro

xu ly cac 16i phat sinh Lién quan dén phin mém hé thong hay phan

) cung trong qua trinh vén hanh.

10

Nh3 thau co tréch nhlem klem tra, x4c nhan tmh trang 18i hong cua-
thiét b gip sir“cb. Trong trudng hop khéng xir ly duge céc sy cb do}
hong thiét bj phin ctng nha thiu cé trach nhiém giri vé héing sén Xuét

& sira chira hoic thay thé thiét‘ bj (twong duong vé ching loai, cdu

t hinh), ban glao cAu hinh, ]ép dat thiét bj thay thé dam bao hé théng

hoat dong binh thirong,

16

20

Pénh. gla va phan loa1 sur ¢b:

4+ Mitc d6 1: Anh hwéng nghiém trong: gidn doan dich wy, khong
thé khoi dong duoc thiét b thiét bi ngirng hoat dong,

12

15

+ Mitc do 2: Thiét bj phat sinh B¥ cénh bio i nhung vin cho




Co ché xir 1 sw c¢b (cho sw ¢b mirc d6 1 va mirc 2):

+

Khi ¢6 sw cb xay ra, trong vong 30 phut k& tr khi ¢6 thdng bao
bing vin ban/ fax/ email cla Ngubi mua, Nhi thdu c6 trach
nhiém phan hdi va hd tro tir xa dé khic phuc su cb.

Trurdng hop su ¢b khong xir Iy dugc tir xa, nha th';iu, phal clr can
bd k¥ thﬁat c6 mit tai site cia Ngudi mua trong vong 2h dé thue
hién kiém tra va khéc phuc sy cb. '

Trong trudng hop qué 2h dong hd ké tir khi cén bd k§ thudt cé
mit md chita khic phuc dwoc sy cb, nha thdu c6 tréch nhiém
théng bao phuong 4n thyc hign Xt i sw cb.

Trong trudng hop phai thay thé thiét bi/linh kién ma khéng c6
sin, nhd thiu c6 trdch nhiém cung cép gidi phap khdi phyc dich
vu &€ dam bao hoat dong kinh doanh (Cung cép cho bén mua
muon 1 thiét bj HSM tuong duong va nha thiu phdi.cam két thuc
hién khéi phuc dich vu tam thoi trén thiét bj cho muon trong 48
tiéng)

Pbi voi 151 phAn ctng cin thay thé thiét bj linh phy kién cin xir
trong vong 45 ngay ké tir khi 02 bén thdng nhét-phwong 4n xir Iy
dén khi hoan thanh xir 1§ sy ¢8, khoi phyc todn b dich vy clia hé
théng nhur ban ddu.

16

20

TONG DPIEM

80

100

Nhi thdu duge dénh gis d4p tmg ning lye k§ thuat khi tdng diém dénh gi4 t6i thidu dat 80

diém.



