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Kinh sm : Quy Cong ty

Ngan hang TMCP S,ai G6n - Ha Noi co nhu cau mua dich vu bao hanh, bao tri cho he 
th6ng HSM 700 cho he thong xac thirc giao dich 3Dsecure -  hoa dan dien tu - ky s6 tap 
trung. Tran trong ki'nh mar;Quy C6ng ty tham du chao hang goi thlu neu tren.

Quy Cong ty co the! tim hilu them cac thong tin cln thiSt trong H6 so yeu cau chao 
hang kem theo. |i

Ho so chao hang d\xac guri tod dia chi: Trung tam mua s&m, Ngan hang TMCP Sai 
Gon - Ha Noi, To a nha 81 Tran Hung Bao, Ho an Kiem, Ha Noi.

Thai gian nhan ho s!a: truac 15h00 ngay.Tr.Z. thang ^  nam 2024.

Ngucri nhan: Nguyen Ngoc Cau -  Phong Bau thSu - Trung tam mua s§m.

• Bienthoai 0243?423388 may le 2914.

• Bienthoai di dong: 0977.901.188.

Tran trong kinh moi./.

NGAN HANG TMCP SAI GON HA NOI



PHAN I 
CAC YEU CAU VE HO SO CHAO HANG

Yeu cau ve Ho so* chao hang

- H6 so chao hang phai dugc lap thanh 02 ban (01 ban goc + 01 ban sao), d6ng trong 
thung dimg kin co niem phong va phai dugc gu'i tai dung dia diSm truac thai gian quy 
dinh trong h6 sa yeu cau chao hang.

- H6 sa chao hang dugc dong trong phong bi rieng biet. Ben ngoai phong bi ghi ro: Ho 
so1 chao hang: “Cung cdp dich vu bao hanh, bao tri cho he thong HSM 700 cho he 
thong xdc thiec giao dich 3Dsecure -  hoa dan dien tfr - ky so tcip trung”.

- Ho sa chao hang phai co dly du cac noi dung sau :

o Dan chao hang: Phai co chu ky cua ngu'ai dai dien theo phap luat cua cong ty 
hoac nguai dugc uy quyen (Co giay uy quyen kem theo);

o Bang chao gia chi tilt  (phai chao dly du so lugng, chung loai, gia tru’ac VAT, 
gia sau VAT...) theo nhu Phan HI Muc 2 cua h6 sa yeu cSu;

o Hieu lire cua H6 sa chao hang toi thilu 60 ngay ke tu thai diem 15h00’ ngay 
.2 .2 -./4 ./2024 .

o Dan vi phai co t6i thieu 03 nam kinh nghiem trong linh vuc cung clp dich vu 
bao tri, h§ trg l<y thuat, ban quyln phan mlm cho cac he th6ng mang, he thong 
CNTT; '

o Co thu h§ trg cua hang hoac dai ly ban hang/nha phan ph6i chinh hang.

o Dan vi phai co toi thieu 02 hgp d6ng tuang tu cung cap dich vu bao tri va ho 
trg ky thuat, ban quy6n phln mem cho cac he th6ng mang, he th6ng cong nghe 
thong tin cua ngan hang bit ky co gia tri tu 500 trieu d6ng tra  len kem hoa dan 
VAT, Bien ban nghiem thu.

o Danh sach can bo ky thuat kem bSng cdp chung chi lien quan phuc vu cho cong 
tac bao tri va h§ trg ky thuat.

o Bao cao tai chinh 02 nam gin nhat kilm  toan hoac ban nop qua c6ng thong tin 
dien tu dam bao doanh thu binh quan tren 30 ty va co lai.

o Cam k it chap nhan yeu cau ve ky .thuat, chit lugng, theo yeu cSu tai Phln II 
cua Ho sa yeu cau chao hang;

o Cam k8t chap nhan yeu cau wh dieu kien tai chinh thuang mai theo yeu c§u tai 
Phan HI cua Ho sa yeu clu chao hang;

Thoi gian va dia diem nop Ho so1 chao hang

- Thoi gian: truac 15h00’ ngay ^./2024.

- Dia diem: Trung tam mua sim, Ngan hang TMCP Sai Gon Ha Noi, ting 3, Toa nha 
81 Tran Hung Dao, Ho an Kiem, Ha Noi (Lien he Nguyln Ngoc Clu, Dien thoai 
02439423388 may le 2914, DD: 0977901188). Moi Ho sa chao hang gui tai sau then 
diem neu tren deu khong co gia tri.



; PHAN II
YEi: CAC KY THL'AT. CHAT U  ONGI- .. * 7  *

1. Muc tieu cua goi thau
. . .  r

Trang bi dich vu Bao tri va h6 tro ky thuat voi 02 thiSt bi HSM Thales Luna network HSM 

S700 cung cac phu kien di kem.

2. Pham vi cua goi thau

Ten thiit b|
i h ‘- 'v . ' .  .

M 6tichi tie t :
• - i :  • "  7  ■■■

Part Number / S6 Serial

Thi§t bi HSM Luna 
S700

LXJNA NETWORK HSM S700 (PED, 
STANDARD PERF, 2MB, 5 
PARTITIONS MAX, FM READY,
GFIK- 16, SW7.2.0, FW 7.0.3/7.2.0)

ii

Serial # :  673364 
Serial # :  673362 
HSM Part Number: 
808-000073-001

Thiet bi backup Luna 
B700

THALES LUNA BACKUP HSM B700 
(32)vtB, 100 PARTITIONS, FW 7.7.1)

-i- ^

Bo Remote Ped REMOTE PED (PED RF, FW2.9.0)

Client license CLIENT LICENSES, LUNA 
NETWORK HSM 7 (1-10)

BO thiit bj IKEY
IKEY 1000 10- PACK, LUNA REMOTE 
PED;STM & AUDIT KEYS, PI, USB, 
ROHS

Thoi gian mua dich vu [bao tr i  01 nam tir 01/01/2024 den 31/12/2024

Yeu cau ye h§ tro' ky tliuat

Nha thau phai cung cip ;cac giiy ta, tai lieu chung minh duac kha nang dap ling cac yeu 

cau dirge neu cu the duai day :

a. Yeu cau chung

- Dich vu h§ trof ky thiiat phai dam bao chit lirgng va hieu qua cong viec mang lai.
- So lan h§ trg ky thuat dirge hieu nhu sau:_Mot lan cung cap dich vu h§ trg ky thuat 

dugc tinh tir thai diern cung cap dich' vu den khi ho an thanh viec xvr ly 16i.
- Doi v6i nhung loi n&m ngoai kha nang ho trg ky thuat cua nha cung cap thi nha cung 

cdp phai co trach nhiem lieri he, phoi hop vo'i hang d§ x£r ly, SHB se khong phai tra 
cac chi phi phdt sinh trong trircmg hgp nay.

b. Yeu cau ky thuat chi tie t
Cam ket cung cap dich vu bao hanh, h§ trg ky thuat chinh hang tu’ nha san xuat 
Cam ket thai gian giao giay chung nhan dich vu (Support Certificate)
Co thu h§ trg tru'cijtilp cua nha san xuat hoac dai dien nha phan ph6i tai Viet Nam 

cho nha thlu.



Nha thau lap ke hoach kiem tra dinh ky cho thiet bi HSM. Noi dung va chu ki kilm 
tra t6i thieu nhir sau:

+ Kiem tra 3 thang/lin: linh  trang van hanh thiSt bi, do sin sang, cac v§n de phat 
sinh hay lien quan den loi thiSt bi.

+ Cap nhat firmware, ban va, ban nang cip khi co phien ban mai trong truang hop 
Nguai mua yeu clu. Cac ban cap nhat phai duac download ttr trang web chi'nh 
thuc cua hang.

. + Ki6m tra tai he th6ng (CPU, MEM, dung lugng liru khoa kha dung, phien ban 
phSn mSm Client

Nha thlu thuc hien h§ tra ky thuat theo yeu cau 24x7x365. H6 tro xil ly cac 16i phat 
sinh lien quan den phin m6m he th6ng hay pMn cung trong qua trinh van hanh

Nha thau co trach nhiem kiem tra, xac nhan tinh trang 16i hong cua th iit bi gap sir 
co. Trong truang hop khong xu' ly duac cac su co do hong th ilt bi phan cung nha thau 
co trach nhiem guri ve hang san xuat dk sua chua hoac thay the th ilt bi (tiiang duang 
ve chung loai, cau hirih), ban giao, cau hinh, l&p dat thiSt bi thay the dam bao he thong 
ho at dong binh thucmg.

Phan loai su co:
+ Mu:c do 1: Anh hucmg nghiem trong: gian do an dich vu, khong ihk khai dong 

duac thiet bi, thiSt bi ngvmg ho at dong.
+ Miic do 2: Thilt bi phat sinh 16i/ canh bao 16i nhung van cho phep van hanh he 

thong va chua co anh hu'ang d in  cac dich vu lien quan.
Ca che xir 1̂  sir co (cho sir co mure do 1 va miic 2):
+ Khi co sue co xay ra, trong vong 30 phut ke tir khi co thong bao b§ng van ban/ fax/ 

email cua Nguai mua, Nha thiu co trach nhiem phan h6i va h6 tra tvr xa d l khSc 
phuc sir co.

+ Truong hap su c6 khong xir ly duac tvr xa, nha thiu phai cu1 can bo ky thuat co 
mat tai site cua Nguai mua trong vong 2h d§ thuc hien kilm  tra va khSc phuc sir

r
ACO.

+ Trong trucmg hap qua 2h dong ho ke tir khi can bo ky thuat co mat ma chua khic 
phuc duac sir c6, nha thau co trach nhiem thong bao phu'ang an thuc hien xir ly su

ACO.

+ Trong truang hap phai thay thd thiSt bi/linh kien ma khong co sin, nha thau co 
trach nhiem cung cap giai phap khoi phuc dich vu de dam bao hoat dong san xu§t 
kinh doanh (Cung cap cho ben mua muon 1 thiet bi HSM tuang duang va nha 
thau phai cam ket thuc hien khoi phuc.dich vu tarn thai tren thiet bi cho muon 
trong 48 tieng)

+ Boi vai 16i phan cung can thay the thiet bj linh phu kien can xir ly trong vong 45 
ngay k l tir khi 02 ben th6ng nMt phuang an xir ly d6n khi hoan thanh xir ly sir c6, 
kh6i phuc toan bo dich vu cua he thong nhu ban dlu. ..



PHAN m
YEU CAU VE TAI CHINH THl/ONG MAI

1. Yeu cau ve thmmg mai
1.1. Dong tien chao gia:-Viet Nam d6ng.
1.2. Dong tien thanh toan: Viet Nam dong.
1.3.Phuring thu'c thanh toan: Chuyen khoan vao tai khoan cua nha M u  (nha thau ma 

tai khoan tai SHB).
1.4. DiSu kien thanh toan
-Ben mua tarn ung cho ben ban 30% gia tri hap d6ng k l t£r ngay 2 ben ky hop dfing va 

Ben ban giao cho ben mua giiy d§ nghi tarn ung.
-Ben Mua thanh toan cho Ben ban 100% tong gia tri hop dong (kMu trir 30% tarn 

ung) trong vong 07 (bay) k! t£r ngay Ben Ban ban giao cho ben mua cac giay to, tai lieu sau :
Giay chung nhan mua dich vu bao tri ho trg ky thuat, chung nhan ban quyln chinh 

hang; ,
Bien ban nghiem thu tong the;
Giay de nghi thanh toan;
Hoa don tai chinh hap le.
2. Bang chao gia chi tiet

Nha thau trinh bay Bang chao gia chi t i l t  nhu sau :

- Cac th ilt bi HSM sir dung cho he thong cua SHB: Bao hanh h6 trg ky thuat vo'i 02
thietbi HSM Thales Luna network HSM S700 cung cac phu kien dikem :

| S TT Ten hang hoa DVT SL
Do’n gia 
(VNB)

Thanh tiih 
(VNB) {c

1

2

. T6ng

Thug VAT

T6ng gia tri da bao g6m VAT

3. Dieu kifn  xem xet Iuii chon nha th^u

Nha thlu dirge xem xet lira chon la dan vi cung cip khi dap ung cac yeu clu sau : 

-Dap ung yeu clu ve nang lye kinh nghiem, ky thuat.

-Co gia chao thap nhat.
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BANG CHAM NANG LlTC KLNH NGHIEM

STT Noi dung Yeu cau cu the Diem toi 
da

Diem toi 
thieu

1 Don chao hang
Phai co chil ky cua ngiroi dai dien theo phap 
luat cua cong ty hoac ngircri dugc fiy quyen 
(Co giiy uy quyln kem theo)

5 5

2 Bang chao gia chi tiet Chao dly du so kong, chung loai, gia tnroc 
VAT, gia sau VAT... 5 5

3 Hieu lire cua H6 so chao 
hang

T6i thilu 60 ngay k l tu thoi dilm h6t han 
nop ho so chao hang 5 5

4 Kinh nghiem

Don vi phai co t6i thieu 03 nam kinh 
nghiem trong Mi virc cung cip djch vu bao 
tri, h§ tro ky thuat, ban quygn pMn m§m 
cho cac he th6ng mang, he th6ng CNTT;

10 10

5 Hop d6ng tirong tu-

Don vi phai co 02 hop dong tirong tir cung 
clp dieh vii bao tri va h6 trg ky thuat, ban 
quyln phin mlm cho cac he thong mang, he 
th6ng cong nghe thong tin cua ngah hang 
bit ley co gia tri tu 500 trieu d6ng tro- len 
kem hoa don VAT, Bien ban nghiem thu.

30 25

6 Doi ngu nMn sir trien 
khai

Co thu h§ trg cua hang hoac dai Yf ban 
hang/nha phan ph6i chmh hang. 20 15

7 Tinh hinh tai chfnh

Bao cao tai chfnh 02 nam gan nhat kiem toan 
hoac ban nop qua c6ng thong tin dien ttr dam 
bao doanh thu binh quan tren 30 ty VND va 
co Ei.

15 10

S Cac cam kit

Cam kit chip nhan yeu ciu vh ky thuat, chit 
lugng, theo yeu ciu tai Phin II cua Ho so 
yeu cau chao hang
Cam k& chip nhan yeu ciu v! dilu ki$n tai 
chinh thuong rtiai tlieo yeu ciu tai Phin HI 
cua H6 so yeu cau chao hang.

10 10

Tong cgng 100 85

Nha thau dugc danh gia dap ung nang lire kinh nghiem khi tong diem danh gia toi thieu dat 
85 dilm.



BANG CHAM KY THUAT

SIT Noidung ylucau T6i
thieu

T6ida

1 Cam kit cung dip dich vu bao hanh, h§ trg ky thuat cMih hang tir 
nha sSn xuit .

8 10

2
Cam kSt thoi gian giao gidy chung nhan dich vu (Support 

Certificate)
8 10

3 Nha tMu lap k6 hoach kilm tra djnh ky cho thilt bi HSM. Noi dung 
,va chu ki kiim tra t6i thilu nhu sau:

+ KiSm tra 3 thang/Mn: Tinh trang van hanh thiSt bi, do sin sang, 
cac v&n dl phat sinh hay lien quan d€n 16i thiSt bi 

.! + Cap nhat firmware, ban Va, ban nang c4p khi co phien ban mai 
trong tnrotig hop Nguoi mua yeU ciu. Cac ban cap nhat phai 
dugc download tir trang web chmh thiic cua hang.

+ Kilm tra tai he thdng (CPU, MEM, dung lirang lira khoa kha 
dung, phien ban pMn m§m Client

12 15

4 Nha thfiu thuc hien h6 trg ky thuat theo ySu c&u 24x7x365. H6 trg 
xu ly cac loi pMt sinh lien quan dSn phin mlm he th6ng hay phin 
cung trong qua trinh van hanh.

8 10

5 Nha M u co trach nhiem k£m tra, xac nhan tinh trang 16i hong cua 
thiet bi gap sir c6. Trong truong hop khong xu ly dugc cac sir c6 do 
hong thiSt bj pMn cung nha thiu co trach nhiem gu'i vk hang san xult 
de sua chua hoac thay th8 thiSt bi (tu'ong duong v6 chung loai, cSu 
hinh), ban giao, ciu hinh, lip dat thilt bi thay thS dam bao he th6ng 
hoat d6ng binh thircmg.

16 20

6 Danh gia va phan loai sir c6:
+ Muc do 1: Anh hucmg nghiem trong: gian doan dich vu, khong 

the khoi dong dugc thilt bi, thilt bi ngirng hoat dong.
+ Mu'c do 2: ThiSt bi phat sinh 16i/ canh bao 16i nhung vln cho

12 15



7 Co- che xu' ly su co (cho sir c6 muc do 1 va muc 2):
+ Khi co sir c6 xay ra, trong vong 30 phut kl txr khi co thong bao 

bang van ban/ fax/ email cua Nguoi mua, Nha tMu co trach 
nhiem phan hoi va ho trg tu- xa d§ khAc phuc sir co.

+ Truong hop. sir co khong xu' ly duoc tu xa, nha tMu phai cu can 
bo. ky thuat co mat tai site cua Nguoi mua trong vong 2h d§ thirc 
hien kiem tra.va kh&c phuc sir co.

+ Trong truong hop qua 2h d6ng ho ke tir khi can bo ky thuat co 
mat ma chua khic phuc dugc sir c6, nha M u co trach nhiem 
thong bao phuong an thuc hien xu: ly su co.

+ Trong truong hop phai thay the thi§t bi/linh kien ma khong co 
sin, nha tMu co trach nhiem cung cip giai phap khoi phuc djch 
vu de dam bao hoat dong kinh doanh (Cung cap cho ben mua 
muon 1 thiet bi HSM tirong duong va nha thiu pMi cam kSt thirc 
hien khoi phuc dich vu tam thoi tren thi§t bi cho muon trong 48 
ting)

+ Boi voi l§i pMn cung cin thay thi thilt bi linh phu kien cln xu ly 
trong vong 4,5 ngay ki tir khi 02 ben thong nhfit phuong an xu ly 
d6n khi hoan thanh xu ly su c6, khoi phuc toan bo dich vu cua he 
th6ng nhu ban diu.

16 20

TONG BIEM 80 100

Nha thau dirge danh gia dap ung nang lire ky thuat khi tong diem danh gia toi thieu dat 80 
diem.


