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THITMOfI

Kinh sin: Quy Cong ty

Ngan hang TMCP Sai Gon - Ha Noi co nhu cau mua dich vii bao tri, ho trg ky thuat
chiiih hang cho he thong CyberArk & RSA, vay tran trong kinh moi Quy Cong ty tham dit
chao hang goi dich vu neu tren.

Quy Cong ty co the tim hieu them cac thong tin can thiet trong Ho so yeu cau chao
hang kem theo.

Ho so chao hang phai dugc giri tcri dia chi: Trung tam mua s8m, Ngan hang TMCP
Sai Gon Ha Noi, tang 3, Toa nha 81 Tran Himg Dao, Hoan Kiem, Ha Noi tnroc 45*ngay..C?2
thang "~nam 2024.

Moi chi tiet xin lien he:
Ngdn hang TMCP Sai Gdn - Ha Ngi

Trung tam mua sam, Ngan hang TMCP Sai Gdn Ha Noi, Toa nlta 81 Trhn Himg
Dao, Hoan Kient, Ha Ngi

Lien h$: - Nguyen Ngoc Cau - Chuyen vien mua sam.
* Dien thoai di dong: 097.790.1188

Tran trong./".
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PHAN I
CAC YEU CAU V£ HO SO CHAO HANG

Yeu cau ve Ho so chao hang

Ho so chao hang phai dugc lap thanh 02 ban (01 ban goc + 01 ban sao), dong trong
phong bi co niem phong va phai dirge giri toi dung dia diem tnrac thoi gian quy dinh
trong ho so yeu cau chao hang.

Ho so chao hang diroc dong trong phong bi rieng biet. Ben ngoai phong bi ghi ro:
Ho so’chao hang: “Cung cap dich vu bao tri va ho trff ky thuat chinh hang cho
he thong CyberArk & RSA”

Ho so chao hang phai co day du cac noi dung sau :

Don chao hang: Phai co chu ky cua ngiroi dai dien theo phap luat cua cong ty hoac
ngiroi dugc uy quyen (Co giay uy quyen kem theo);
Bang chao gia chi tiet (phai chao day du so lircmg, chung loai, gia tnroc VAT, gia sau
VAT...) theo nhu Phan Il Muc 1 cua ho so yeu cau;

Ban sao Giay phep dang ky kinh doanh (Co linii virc kinh doanh lien quan den hang
hoa cung cap);

Hieu lire cua Ho so chao hang toi thieu 60 ngay ke Ur thoi diem 15h00’ ngay
.i.../..7Th./2024;

Don vi phai co toi thieu 03 nam kinh nghiem trong lInh virc cung cap dich vu ban
quyen phan mem cho cac he thong CNTT;

Co thu ho trg cua hang hoac dai ly ban hang/nha phan phoi chinh hang;

Don vi phai co 02 hop dong tirong tir cung cap dich vu bao tri va ho trg ky thuat, ban
quyen phan mem cho cac he thong mang, he thong cong nghe thong tin co gia tri tir
500 trieu dong tro len kem hoa don VAT, Bien ban nghiem thu;

Bao cao tai chinh 02 nam gan nhat kiem toan hoac ban nop qua cong thong tin dien
tir dam bao doanh thu binh quan tren 20 ty va co lai;

Cam ket chap nhan yeu cau ve ky thuat, chat lugng, theo yeu cau tai Phan Il cua Ho
so yeu cau chao hang;

Cam ket chap nhan yeu cau ve dieu kien tai chinh thuang mai theo yeu cau tai Phan
Il cua Ho so yeu cau chao hang;

Thoi gian va dia diem nop Ho solchao hang

Thoi gian: tnroc 15h00’ ngay .(?<£./. ~?T./2024.

Dia diem: Trung tam mua sam, Ngan hang TMCP Sai Gon Ha Noi, tang 3, Toa nlia
81 Tran Hirng Dao, Hoan Kiem, Ha Noi. (Lien he Mr Cau, Dien thoai
097.790.1188). Moi Ho so chao hang giri tdi sau thoi diem neu tren deu kliong co gia
tri.



PHAN 11
YEU CAU CU THE

1. Yeu cau doi vol hang hoa: Hang hoa cung cap phai dam bao cac yeu cau cu the nhu
sau :

1.1. Dattlt muc hang hda:

S6 Don vj

STT Ma hieu Mo ta hang h6a . .
iirong tinh

| DICH VIIBAO TRIVAH6 TR0 KY THUAT CHO Hf TH6NG CYBER ARK

Software CyberArk Basic software Maintenance
1 . 01 Nam
Maintenance - 12 month
1 DICH VV BAO TRIVAHO TR0 KY THUAT CHO H$ TH6NG RSA
1 Software SID Access Base EnliMnt 12 month 55 License

Maintenance

1.2. Thtri gian mua dich vu :

- Dich vu bao tri va ho tro ky thuat cho he thong Cyber Ark tir 16/04/2024 den
15/04/2025.

- Dich vu bao tri va ho tro ky thuat cho he thong RSA tir 01/05/2024 den
30/04/2025.

2. Yeu cau ky thuat:
Nha thau phai cung cap cac giay to, tai lieu chung minli dirge kha nang dap irng voi
cac yeu cau dirge neu cu the duoi day :

a. Yeu cau chung.

- Dich vu ho trg ky thuat tieu chuan phai dugc cung cap day du giay chung nhan
ban quyen sir dung va tuan thu day du cac qui dinh ban quyen cua hang CyberArk
va RSA;

- Cac dich vu ho trg ky thuat dira tren chinh sach ho trg chinh hang va thirc hien
beri cac ky sir cua chinh hang.

b. Yeu cau ky thuat chi tiet.

- Doivai dich vu ho trg ky thuat tieu chuan:

S Tuan thu dung chinh sach ho trg ky thuat cua chinli hang;

S Tuan thu dung cac quy dinh ban quyen cua chinh hang.

S Thai gian ho trg ky thuat, bao hanh doi voi dich vu ho trg ky thuat theo
chinh sach cua chinh hang;

S Co thu ho trg cua hang ve viec cung cap dich vu ho trg ky thuat doi voi
danh muc san pham, dich vu yeu cau tai muc 1. Pham vi cung cap.

- Doi voi dich vu ho trg ky thuat cho phan mem CyberArk & RSA:



S Doi vai nhfrng loi nam ngoai kha nang ho tra ky thuat cua nha cung cap thi nha
cung cap phai co trach nhiem lien lie, plidi hap vai hang de xvt ly. SHB se khong
pliai tra cac chi phi phat siiih trong tnrang hap nay;

5 Nha thau phai cung cap chung thu ho tra tir hang;

'S Thyc hien tinh chinh va cau hinh cac tham so he thong de toi uu nSng I\rc xu ly
cua h? théng theo yeu cau cua SHB;

A Thyc hien nang cap phien ban phan mem lie thong (Kklii co kliuyen nghi tir hang)
va dua ra bao cao ve hien trang cung vai kliuyen cao cac ban va can nang cap
(xu ly cac van de ve tiem an nii ro lien quan den bug doi vai version hi?n tai, lo
hong bao mat, ...);

A Nha thau co trach nlii“m dua ra bao cao ve hi?n trang cung vori kliuyen cao cac
ban va can nang cap (xu ly cac van de ve tiem an rui ro lien quan tai bug doi vai
cac version lii?n tai, lo hong bao mat, v..v...);

A Nha thau phai cam ket dap img ho tra ky thuat 24x7x4 trong tliai gian bao hanh.
Thai gian ho tra ky thuat: 24 gia/ngay va 07 ngay/ tuan. Thai gian dap irng: 02
gia ke tir thai diem nhan duac thong bao co s\r co (co mat tai nai thong bao co
s\t co, bat dau th\rc hifn hanh dong khac phuc). Thdi gian kliac phyc s\r co toi da:
04 gia ke tir thai diem nhan duac thong bao co s\r co. Cac hoat dOng ho tra phai
duac glii nlian nhat ky th\rc hien;

A Nha thau cung cap thong tin can bo dau moi de SHB lien lac khi co yeu cau tir
van \h ho tra ky thuat. Klii co s\r thay doi ve can bo dau moi. nha thau co trach
nhiem thong bao bang van ban tai SHB va cung cap thong tin can bo thay the;
Nha thau co trach nhiem nr van va ho tra can bo ky thuat cua SHB trong cac
cong tac quan tri, v|n hanli h? tliong, thay doi/nang cap phien ban phan mem doi
vori cac san pham cung cap;

Doi vai cac loi xay ra do phien ban phan mem dang van hanh, Nha thau co trach
nhiem yeu cau hang tao mcri hoac cung cap cac ban va de xir ly cac loi da xay ra
cua SHB trong vong 04 (bon) gia dam bao he thong hoat dong binli tinrang
- Nhan su co trinh do chuyen mon du dap irng yeu cau ho tra ky thuat cua SHB
trong pham vi cung cap cua Ho so chao gia nay.
3. Yeu cau ve thmmg mai

3.1. Dong tien chao gia: Viet Nam dong.
3.2. Dong tien thanh toan: Viet Nam dong.

3.3. Phitofng thirc thanh toan: Thanh toan hang nam, Chuyen klioan vao tai
khoan cua nha thau tai SHB.

3.4. Dieu kien thanh toan

- Ben Mua thanh toan cho Ben Ban 100% tong gia tri horp dong trong vong 07
(bay) ke tir ngay Ben Ban ban giao cho ben mua cac giay to, tai lieu sau:

m Phieu chirng nhan license chinh hang (ban goc);
m Giay de nghi thanh toan;
m Hoa dan tai chinh hop le;
m Bien ban nghiem thu ky thuat.
4. Bang chao gia chi tiet

Nha thau trinh bay Bang chao gia chi tiet nhir sau: {Gia cung cap duac tinh bang
dong tien quy rfinh tai Phan Il, Muc 2).



Thanh Thanh

STT Hang niuc Solirong Dongia Uen ~ TImeVAT - tien

chira (%) da co

VAT VAT

1 2 3 4 5=3*4 6=5*0%VAT 7=5+6
tbng so

5. Dieu kien xem xet lua chon nha thau
Nha thau dugc xem xet lua chon la don vi cung cap khi dap irng cac yeu cau sau :

-Dap irng yeu cau ve nang lire kinh nghiem, Ky thuat.

-Co gia chao thap nhat.
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BANG CHAM NANG LU'C KINH NGHIEM

Diem toi  Diem toi

STT NQi dung Yeu cau cu the da thieu

Phai co chit ky cua nguoi dgi di<jntheo phap lugt
1 Dcrn chao hang cua cong ty ho$c ngucri dirge uy quySn (Co giay 5 5
uy quyen kem theo)

Chao day du so lucrng. chung loai, gia trade VAT,

2 B h ia chi tiet
ang chao gia chi tie gia sau VAT... 5 5
3 Hi?u I\rc cua Ho so chao  Toi thieu 60 ngay ke rir thai diem het han n<% ho 5 5
hang sarchao hang
4 Kinh nghiem Toi thieu 03 n&mkinh nghiem trong linh vuc cung 10 10

cap cac giai phap phan mem CNTT

Co 02 hop dong tucmg t\r cung cap dicli vu bao tri
va ho trcr ky thuat, ban quyen phan mem cho cac
5 Hop d6ng ntang tu h? thong mang, he thong cong nghe thong tin co 30 25
gia trj til 500 trieu dong tra ien kem hoa dorc
VAT, Bien ban nghiem thu;

Moi quan h? vai Mng san Co thu ho tr<? cua hSng hoSc dai ly ban hang/nlia
. 20 15
XUAt phan phoi chinh hang.
Bao cao tai chinh 02 nam gan nhat kiem toan
7  Tinh liinh tai chinh hoac ban n<?% qua cong thong tin di?n tu dam bao 15 10
doanh thu binli quan tren 20 ty va co lai

Cam ket chap nhan yeu cau ve ky thugt, chat
lugng, theo yeu cau tai Phan Il cua Ho so yeu cau
chao hang

8
Cac cam ket Cam ket chap nhgn yeu cau ve dieu kifn tai chinh 10 10
thucrng mai theo yeu cau tai Phan 11l cua Ho so
yeu cau chao hang
Tong con
g cong 100 8

Nha thau dirac danh gia dap img nang lire kinh nghiem khi tong diem danh gia toi thieu dat
85 diem.



STT

BANG CHAM KY THUAT

Npi dung yeu cau

Doi vai nhimg loi nSm ngoai kha nang ho tra ky thuat cua nha cung cap thi
nlia cung cap phai co trach nhiem lien hE, phoi hap veri hang de xir ly, SHB
sS khong phai tra cac chi phi phat sinh trong tnrang hap nay.

Nha thau phai cung cap chirng thu ho tra tir hang.

Thuc hien tinh chinli va cau liinh cac tham so he thong de t6i iru nang lire xir
ly cua he thong theo yeu cau cua SHB.

Thuc hien nang cap phien ban phan mem lie thong (khi ¢6 khuyen nghi tir
hang) va dua ra bao cao ve hien trang cung wvdri khuyen cao cac ban va can
nang cap (xir ly cac van de ve tiem an nii ro lien quan den bug d6i vdi
version hien tai, lo hong bao mat, ...);

Nha thau co trach nhiem dua ra bao cao ve hien trang cung vcri khuyen cao
cac ban va can nang cap (xir ly cac van de ve tiem an rui ro lien quan toi bug
doi vori cac version hien tai, 16 hong bao mat. v..v... );

Nha thau phai cam ket dap ung ho tro ky thuat 24x7x4 trong tlioi gian bao
hanh. Thai gian ho trg ky thuat: 24 gicr/ngay va 07 ngay/ tuan. Thoi gian dap
ling: 02 gicr ke tir thoi diem nlian diroc thong bao co su co (co mat tai noi
thong bao co s\r co, bat dau th\rc hi?n hanh dong kliic phuc). Tlioi gian khac
phuc su co toi da: 04 gio ke tir thoi diem nlian dugrc thong bao co s\r co.

Cac hoat dong ho tra phai duac ghi nlian nliat ky thuc hien

Nha thau cung cap thong tin can bo dau moi de SHB lien lac khi co yeu cau
tu van ve ho tra ky thuat. Khi co su thay doi ve can bo dau moi, nha thau co
trach nhiem thong bao bang van ban toi SHB va cung cSp thong tin can bo
thay the;

Nha thau co trach nhiem Urvan va ho tra can bo ky thuat cua SHB trong cac
cong tac quan trj. van hanli he thong, thay doi/nang cap phien ban phan mem
doi vai cac san pham cung cap.

Doi vai cac loi xay ra do phien ban phan mem dang van hanh, Nha thau co
trach nhiem yeu cau hang tao mod hoac cung cap cac ban va de xir ly cac loi
da xay ra cua SHB trong vong 04 (bon) gia dam bao he thong hoat dong binli
thuang

TONG DIEM

Toi
thieu

8

15

79

Toi da

10

15

10

15

10

10

10

10

10

100

Nha thau dugc danh gia dap ling nang lire ky thuat khi tong diem danh gia toi thieu dat 79.



