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NGAN HANG TM CP SA lG O N  -H A N O I

CONG HOA XA HOI CHU NGHlA VIET NAM 
Dqc lap -  Tie do -  Hanlt pit uc

o o o

Ha Noi, ngay..id thdng 07 ncim 2024

THlTMOfl
Kinh su i\ Quy Cong ty

Ngan hang TMCP Sai Gon - Ha Noi co nhu cau mua dich vu bao hanli, bao tri, ho trg 
ky thuat va ban quyen phan mem cho cac thiet bi mang, bao mat va can bang tai, vay tran 
trong kinh mbi Quy Cong ty tham dir chao hang goi dich vu neu tren.

Quy Cong ty co the tim hieu them cac thong tin can thiet trong Ho so yeu cau chao 
hang kem theo.

Ho so chao hang phai duoc giri toi dia chi: Trung tarn mua sim, Ngan hang TMCP 
Sai Gon Ha Noi, Toa nha 81 Pho Tran Hung Bao, Quan Hoan Kiem, TP Ha Noi 
ngay..1. .̂ thang lr  nam 2024.

Moi chi tiet xin lien he :

Ngan hang TMCP Sai Gon - Ha Noi

Trung tam mua sam, Ngan hang TMCP Sai Gon Ha Noi tai Toa nha 81 Pho
Tran Hung Bao, Quan Hoan Kiem, TP Ha Noi.

Lien h$: -  Nguyen Ngoc Cau - Chuyen vien dau thau -  Trung tam mua sam.

• Dien thoai di dong: 097.790.1188

Tran trong./.

NGAN HANG TMCP SAI GON HA N 0I

.U ID A N H D l'C
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PHAN I
CA C Y EU  CA U  V E H O  SO  C H A O  H A N G

Yeu cau ve Ho so1 chao hang
- Ho so chao hang phai dupe lap thanh 02 ban (01 ban goc + 01 ban sao), dong trong 

phong bi co niem phong va phai dupe gui tdi dung dia diem tnroc thai gian quy dinh 
trong ho so yeu cau chao hang.

- Ho so chao hang dupe dong trong phong bi rieng biet. Ben ngoai phong bi ghi ro: Ho 
so chao hang: “Cung cap dich vu bao hanh, bao tri, ho tro ky thuat va ban quyen 
phan mem cho cac thiet bi mang, bao mat va can bang tai”

- Ho so chao hang phai co day dii cac noi dung sau:
o Don chao hang: Phai co chir ky cua ngirdi dai dien theo phap luat cua cong ty 

hoac nguoi dupe uy quyen (Co giay uy quyen kem theo);
o Bang chao gia chi tiet (phai chao day du so lupng, chung loai, gia tmdc VAT, 

gia sau VAT...) tlieo nhu Phan II Muc 1 cua ho so yeu cau;
o Ban sao Giay phep dang ky kinh doanh (Co llnh vitc kinh doanh lien quan den 

hang hoa cung cap);
o Hieu luc cua Ho so chao hang toi thieu 60 ngay ke tir thdi diem 15h00’ ngay 

2024.
o Don gia dupe tinli bang tien Viet Nam dong;
o Don gia chao tren co so cung cap dich vu bao hanh, bao tri, ho tro ky thuat cho 

cac thiet bi mang, bao mat va can bang tai tai dia diem do SHB quy dinh trong 
Phan II;

o Don vi phai co toi thieu 03 nam kinh nghiem trong llnh virc cung cap dich vu 
bao hanh, bao tri va ho tro ky thuat cho cac thiet bi mang va bao m at;

o Don vi phai co toi thieu 02 hop dong cung cap dich vu bao hanh, bao tri va ho 
tro ky thuat cho cac thiet bi cong nghe thong tin hoac thiet bi mang va bao mat, 
can bang tai, moi hop dong co gia tri tir 03 ty dong tro len kem bien ban 
nghiem thu, hoa don VAT.

o Bao cao tai chinh 02 nam gan nhat kiem toan hoac ban nop qua cong thong tin 
dien tir dam bao doanh thu binh quan tren 30 ty va co lai;

o Don vi phai cung cap thu ho tro cua hang hoac giay chimg nhan la dai ly chinh 
hang de dam bao san pham chao gia la hang chinh hang va dupe sir ho tro cua 
hang trong qua trinh bao hanh;

o

o

o

Don vi phai neu ro phuong phap to chuc ho tro ky thuat trong ho so chao hang 
(bo tri nhan su, phuong phap lien lac, quy trinh xir ly yeu cau ho tro ky thuat) 
khi co yeu cau cua SHB;
Cam ket chap nhan yeu cau ve ky thuat, chat lupng, theo yeu cau tai Phan II 
cua Ho so yeu cau chao hang;
Cam ket chap nhan yeu cau ve dieu kien tai chinh thuomg mai theo yeu cau tai 
Phan II cua Ho so yeu cau chao hang;

*

%
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Thoi gian va dia diem nop Ho sa chao hang 

Thai gian: tnrcrc 15h00’ ngay ..ifi.J.3r..12024.

Dia diem: Trung tam mua sam, Ngan hang TMCP Sai Gon Ha Noi, Toa nha 81 Tran 
Hung Dao, Quan Hoan Kiem, TP Ha Noi (Lien he Mr.Cau, Dien thoai: 0977.901.188). 
Moi Ho so chao hang giri toi sau thoi diem neu tren deu khong co gia tri.



PHAN II
Y EU  CA U  CU  T H E

1. Danh muc hang hoa mua dich vu bao hanh, bao tri va ho tro" ky thuat
Bang sau mo ta danh muc cac thiet bi mang, bao mat va can bang tai cua SHB can 

trang bi dich vu bao hanh, bao tri, ho tro ky thuat va ban quyen phan mem.

STT Mil hi?u Hang myc So
hrymg Ngay het han Serial Number

1 Smart-1 525 Next Generation Security 
Management Appliance for 25 gateways Solution 1 3 0 /0 8 /2 0 2 4 B 4 S 0 B Q 2

1.1
C P S B -E V S -C O M P -
2 5 -1 Y

S m artE v en t, 
S m a rtR e p o rte r  an d  
C o m p lia n c e  fo r  25 
g a te w a y s  (S m a r t-1 &  
o p e n  se rv e r)  1 y e a r

1

1.2
C P C E S -C O -
S T A N D A R D

S tan d a rd  C o llab o ra tiv e  
E n te rp rise  S u p p o rt fo r  1 
y e a rs

1

2 15400 Next Generation Threat Prevention 
Appliance - High Performance Package (HPP) l 3 0 /0 8 /2 0 2 4

L R 2 0 1804007841  
L R 2 0 180 4 0 0 7 8 3 8

2.1
C P S B -N G F W -15400- 
1Y

N e x t G e n e ra tio n  F irew a ll 
P a c k a g e  su b sc rip tio n  fo r  
1 y e a r  fo r  15400  
A p p lia n c e

1

2.2
C P C E S -C O -
S T A N D A R D

S tan d a rd  C o llab o ra tiv e  
E n te rp rise  S u p p o rt fo r  1 
y e a rs

2

3 5900 Next Generation Threat Prevention 
Appliance - High Performance Package (HPP) 1 3 0 /0 8 /2 0 2 4 1 8 2 3 B A 2 8 9 6

3.1
C P S B -N G F W -5 9 0 0 -
1Y

N e x t G e n e ra tio n  F ire w a ll 
P a c k a g e  su b sc rip tio n  fo r 
1 y e a r  fo r  5 9 0 0  
A p p lia n c e

1

3.2
C P C E S -C O -
S T A N D A R D

S tan d a rd  C o llab o ra tiv e  
E n te rp rise  S u p p o rt fo r  1 
y ea rs

1

4 ISR4451-X-SEC/K9 Thiet b} djnh tuyen dir 
li?u trong mang 2 3 0 /0 8 /2 0 2 4

F G L 2 2 4 5 3 0 P Q
F G L 2 2 4 5 3 0 P R

4.1 ISR4451-X-SEC/K9 T h ie t bi d jn h  tu y e n  C isco  
IS R  4451

2

4 .2 CON-SNT-ISX451-X
01 nfim  d ic h  v y  b a o  h an h  
+  ho  tr<? k y  th u a t 5x8  
N B D  c h in h  h an g  
S m artN e t

2

5 WS-C2960X-24TS-L Thiet b{ chuyen mach 
dir lifu trong mang 2 3 0 /0 8 /2 0 2 4

F O C 2 2 4 5 T 2 X P
F O C 2 2 4 5 T 2 Z 8

5.1 WS-C2960X-24TS-L T h ie t  b i ch u y e n  m ach  
C a ta ly s t 2 9 6 0 -X

2

5.2
CON-SNT-
WSC296XT

01 nSm  d ic h  v y  b ao  h a n h  
+  h o  trgr k y  th u a t 5x8 
N B D  ch in h  M n g  
S m a rtN e t

2
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STT MS taieu Hang muc So
IWQTlg Ngav het han Serial Number

6 FG-501E-BDL
Thift bi bao vf hf thfing 
mang tnroc cac truy 
cap tn Internet

2 3 0 /0 8 /2 0 2 4
F G 5 H 1 E 5 8 18904709  
F G 5 H 1 E 5 8 1 8 9 0 4 8 0 7

6.1 FG-501E-BDL T h ie t b i T u o n g  lira 
F o r tis a te  50  IE

2

6.2
FC-10-0501E-900-02- 
12

01 n a m  d ic h  v y  b ao  h an h  
+  h o  t r a  k y  th u a t 5x8 
N B D  ch in h  h an g  
F o rtiC a re

2

7 BPL -1350
Thiet b{ can bAng tai 
cho he thong Internet 
FTTH

2 3 0 /0 8 /2 0 2 4 182C 66360A 05
182C 6 4 9 6 A 2 0 D

7.1 BPL 135 T h ie t b i c a n  b an g  ta i 
P e p lin k  1350

2

8 WBG-5500-D Thiet bi kiem soat truy 
cap Internet 2 3 0 /0 8 /2 0 2 4

A 1 C 6 8 2 1 8 7 7
A 0C 6837151

8.1

Dich vu bao hauh va 
hS tro- thiet b} - W e b
G a te w a y  5 5 0 0  A p p l-D  
lY r  B Z + N B D

ly r  B u s in e ss  S o ftw are
S u p p o rt &  O n s ite  N e x t
B u s in e ss  D a y  H a rd w are
S u p p o rt
S e ria l N u m b er:
A 0 C 6 8 3 7 1 5 1
A 1 C 6 8 2 1 8 7 7

2

8.2
Dich vu ho trg phan 
mem - Sk> high SWG 
SW lYr BZ

ly r  B u s in e ss  S o ftw are  
S u p p o rt

2 ,1 0 0

8.3
Phan m^m - Skyhigh 
SWG SW Anti Malw 
AddOn 1:1BZ

l y r  S u b sc rip tio n  w ith  ly r  
B u s in e ss  S o ftw are  
S u p p o rt

2 ,1 0 0

9 Thiet bj mang 3 0 /0 8 /2 0 2 4
F T X 1 9 2 9 A H A K
F T X 1 9 2 4 A H G 6

9.1 R o u te r  C isco  IS R  4431
S m a rtn e t 8 x 5xN B D  
S e rv ic e , C isco  IS R  4431

2

2. Cac yeu cau ve dich vu bao hanh, bao tri va ho tra ky thuat
Nha thau phai cung cap cac giay ta, tai lieu chiing minh duac kha nang dap img 

cac yeu cau duoc neu cu the duai day :
- Ten dich vu: Dich vu bao hanh mo rong, dich vu bao tri, ho tra ky thuat va ban 

quyen phan mem.
- Thai gian mua 12 thang tit 31/08/2024 den 30/08/2025. (theo muc 1 phan II)
- Pham vi: duoc neu trong Muc 1 -  Phan II;
- Dia diem bao hanh: tai TTDL chinh va TTDL du phong cua SHB;

Mo ta chi tiet dich vu bao hanh, bao tri va ho tra ky thuat:
2.1. Djch vu bao hanh md rong

- Noi dung bao hanh bao gom nhimg cong viec cu the sau:
•S Khac phuc va xu ly cac loi phat sinh trong qua trinh hoat dong;
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S  Dam bao moi cau phan cua he thong khong dirge dirng hoat dong qua 04 gib 
lam viec trong ngay ke tir khi SHB thong bao;

S  Boi vbi thiet bi phan cimg phat sinh loi, neu khong xir ly dirge trong vong 04 
gib lam viec trong ngay thi Nha thau phai cung cap thiet bi thay the tarn thbi 
vbi cau hinh tirong dirang de hoat dong cua SHB khong bi gian doan. Tnrbng 
hgp cac thiet bi phan cung phai mang di bao hanh thi thbi han hoan tra thiet 
bi toi da la 30 ngay ke tir khi SHB thong bao. Qua thbi han nay, neu loi cua 
thiet bi chua dirge xir ly xong va chira hoan tra thiet bi cho SHB thi Nha thau 
phai co trach nhiem thay the thiet bi mbi 100% vbi cau hinh toi thieu tirong 
dirong va tirong thich vbi he thong san co cua SHB;

S  Kiem tra tinh trang hoat dong va toi iru hoa cac tham so nh&m giup cho he 
thong van hanh dat hieu qua tot toi thieu la 02 thang/lan;

S  Thong bao cho SHB cac van de lien quan den tinh san co cua viec sira loi, cap 
nhat tirong lai va phien ban mbi cua phan mem, firmware;

S  Cung cap, sira loi, cap nhat phien ban mbi cua cac phan mem, firmware theo 
tieu chuan cua hang neu dirge SHB chap thuan.

2.2. Dfch vu bao tri va ho try? kjf thuat SmartNet
Goi dich vu SmartNet la ten goi cua dich vu bao hanh va ho trg ky thuat theo 

tieu chuan chinh hang Cisco dirge cung cap cho SHB vbi cac tieu chuan ky thuat nhir 
sau:
- Nha thau co trach nhiem phoi hgp vbi SHB ho trg khai thac sir dung he thong, 

hirbng dan cho can bo ky thuat cua SHB cac tinh nang cua he thong khi co yeu 
cau;

- Nha thau phai cam ket dap irng ho trg ky thuat 8x5 trong thbi gian bao hanh;
- Che do ho trg ky thuat 8x5 bao gom cac yeu cau cu the sau:

S  Thbi gian ho trg ky thuat: 08 gib/ngay va 05 ngay/tuan;
^ Thbi gian dap irng: 02 gib ke tir thbi diem nhan dirge thong bao co sir co (co 

mat tai noi thong bao co sir co, bat dau thirc hien hanh dong khac phuc);
S  Thbi gian khac phuc sit co toi da: 04 gib trong ngay lam viec tiep theo ke tir 

thbi diem nhan dirge thong bao co sir co;

S  Cac hoat dong ho trg phai dirge ghi nhan nhat ky thirc hien.
2.3. Dfch vu bao tri va ltd tret ky thuat FORTICARE

Goi dich vu Forticare la ten goi cua dich vu bao hanh va ho trg ky thuat theo 
tieu chuan chinh hang Fortinet dirge cung cap cho SHB vbi cac tieu chuan ky thuat 
nhir sau:

S  Hardware/Retum To Factory -  la phan bao hanh phan cung cho thiet bi;
S  Firmware & General Updates -  Ho trg cap nhat firmware cho thiet bi;
S  Enhanced Support/8x5- Ho trg ky thuat ho trg 8x5;
S  AntiVirus -  Cap nhat co sb dir lieu, thong tin virus cho thiet bi;
S  NGFW -  Cap nhat co sb dir lieu cac irng dung, he thong IPS;
V Web Filtering -  Cho phep sir dung cac tinh nang loc chan website;
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S  AntiSpam -  Cho phep sir dung cung nhu cap nhat ca sa du lieu antispam.
2.4. Djch vu bao tri va ho trot ky th licit Checkpoint

S  Hardware/Retum To Factory -  la phan bao hank phan cung cho thiet bi;
^ Finnware & General Updates -  Ho trg cap nhat firmware cho thiet bi;
S  Enhanced Support/8x5 -  Ho trg ky thuat ho trcr 8x5;

C NGFW -  Cap nhat ca sa dir lieu cac ung dung, he thong IPS;
3. Yeu cau ve thirong mai

3.1. Dong tien chao gia: Viet Nam dong.
3.2. Dong tien thanh toan: Viet Nam dong.

3.3. Phrnfng thirc thanh toan: Chuyen khoan vao tai khoan cua nha thau mo tai 
Ngan Hang SHB.

3.4. Dieu kien thanh toan

- Dot 1: Tam ung 30% vao tai khoan SHB cua nha thau trong vong 07 (bay) 
ngay ke tir ngay Nha thau ban giao cho SHB cac giay ta, tai lieu sau:
■ Thu bao lanh thuc hien Hop dong co gia tri bang 10% tong gia tri Hop 

dong va co hieu luc ke tir ngay phat hanh den het ngay bao hanh, bao tri.
- Dot 2: SHB thanh toan cho Nha thau 100% tong gia tri hop dong (sau khi trir 

30% tarn ung) trong vong 07 (bay) ke tir ngay Nha thau ban giao cho SHB cac 
giay ta, tai lieu sau:
■ Giay chung nhan dich vu bao hanh chinh hang Cisco + Fortinet + Peplink + 

+ Mcafee + Checkpoint (ban goc) cho cac thiet bi CNTT cua SHB theo 
danh muc thiet bi dirge mo ta trong Muc 1 -  Phan II cua Ho sa Yeu cau 
chao hang nay;

■ Giay de nghi thanh toan;
■ Hoa don tai chinh hap le;
■ Bien ban nghiem thu.

4. Bang chao gia chi tiet
Nha thau trinh bay Bang chao gia chi tiet nhu sau: (Gia cung cap dugc tinh bSng dong 

tien quy dinh tai Phan II, Muc 2).

STT Noi dung Mo ta SL Don gia Thanh tien 
VND

1

2

.. .

Cong

Thue VAT
Thanh tien bao gom VAT

i i



5. Dieu kien xem xet lwa chon nha thau

Nha than dirge xem xet lua chon la dem vi cung cap khi dap ung cac yeu cau sau: 

-Dap irng yeu cau ve nang luc kinh nghiem, ky thuat.

-Co gia chao thap nhat.

NGAN HANG TMCP SAI GON -  HA NOI

DAXH Bt'C
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BANG CHAM NANG LU’C KINH NGHIEM

STT N o i d u n g Yeu cau cu the D ie m  to i 
d a

D ie m  t6 i 
th ie u

1 Den ch ao  h an g
P h a i co  ch ir k y  cu a  n g u b i d a i d ie n  th eo  p h a p  lu a t c u a  
co n g  ty  ho$c  n g iro i d iroc  u y  q u y e n  (C o  g ia y  u y  q u y e n  
cem  theo )

5 5

2 B an g  ch a o  g ia  ch i tie t
C h ao  d&y d u  so  h rq n g , c h u n g  lo an  g ia  tn ro c  V A T . g ia  
sau  V A T ... 5 5

3
H ieu  lire cua  H o  s o  chao  
h an g

T o i th ie u  6 0  n g a y  k e  tir  th d i d ie m  h e t h a n  n o p  h o  so  
ch ao  h an g

5 5

4 K in h  n g h ie m
D o n  v i p h a i co  to i th ie u  03  n ih il k in h  n g h ie m  tro n g  lln h  
v u c  cu n g  c a p  d ic h  v u  b a o  tr i, h o  t ro  k y  th u a t c h o  cac  he  
th o n g  C N T T .

5 5

5 H op  d o n g  tu o n g  tir

D o n  v i p h a i co  to i th ieu  02  h o p  d o n g  cu n g  cap  d ic h  v i  
b ao  h an h , b ao  tr i v a  h o  trq  k y  th u a t ch o  cac  th ie t b i cong 
n g h e  th o n g  tin  hoSc t l i i l t  b i m a n g  v a  b ao  m a t. c a n  bang 
ta i, m 6 i h q p  d o n g  co  g ia  tri tir 03 ty  d 6 n g  trd  le n  ken: 
b ie n  b a n  n g h ie m  th u , h o a  d o n  V A T .

3 0 25

6
T h u  h o  tro  cu a  h a n g 'd a i  ly  
ch in li h a n g

D o n  v i p h a i co  th u  h o  tro  cua  h a n g /d a i ly  c h in h  hSng. 20 20

6 D p i n g u  n h a n  s u  tr ie n  k h a i

C u n g  cap  d a n h  sach  c a n  b p  k y  th u a t tr ie n  k h a i k e m  b an g  
cap  ch im g  ch i lien  q u an

•  K in h  n g h ie m :  D a  t r i e n  k h a i  d u  a n  tiro n g  

t u  tp i v i  t r i  d a m  n h ie m  t r o n g  d u  a n  n a y

•  0 2  c a n  b $  c o  ch iirng  c h i  C C N P

•  0 2  c a n  b 6  c o  c h im g  c h i  N S E 4

•  0 2  c a n  b o  c o  c h im g  c h i  C C T E ,  C C S E

•  01  c a n  b p  c o  c h irn g  c h i  C C I E

10 10

7 T in h  h in h  ta i ch in li
B ao  cao  ta i ch in h  02  n a m  g a n  n h a t k ie n i to a n  ho§c  b a n  
n o p  q u a  c o n g  th o n g  tin  d ie n  t u  d a m  b ao  d o a n h  th u  b in h  
q u an  tren  30  ty  v a  co  Mi

10 5

8 C ac c a m  k e t

C a m  k e t ch a p  n h a n  y eu  c a u  v e  lty  tliua t, c h a t lu p n g . th eo  
yeu  c&u ta i P h a n  II c u a  H o  so  yeu  c a u  c h a o  h an g  
C a m  k e t ch ap  n h a n  y eu  c a u  v e  d ie u  k ie n  ta i ch in h  
th u o n g  m a i th e o  y e u  cSu ta i P h a n  III c u a  H 6  s o  y e u  cau  
ch ao  h an g

10 10

Tong cpng 100 90

Nha thau duac danh gia dap img nang lire kinh nghiem khi tong diem danh gia toi thieu dat 
90 diem.
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BANG CHAM KY THUAT

STT Npi dung yeu cau Toi
thilu T6i da

1 Dap irng yeu cau ve thai gian bao hanh cho cac thi£t bi CNTT theo H6 sa yeu 
cau chao hang 20 20

2
Djch vy bao hanh dirge thuc hign bai ky su chinh hang 10 10

3 Chan doan va xir ly cac su c6 phan cung cho cac thiet bi CNTT 10 10

4 Du trtf s3n thiet bi, linh kign thay the khi thiet bi ho3c linh kign bi loi 10 10

5 Cam ket cac thiet bi thay the deu la hang chinh hang, mod 100% chua qua sir 
d\mg va duqc bao hanh 01 n&m

10 10<

6 Djch vu bao tri th\rc hien dinh ky 3 thang/lSn (ra soat nang cap pluen ban 
firmware thiet bi)

5 10

7

Nha thau phai cam ket dap vmg ho trq ky thuat 8x5 trong thai gian bao hanh. 
Thai gian ho tr<? ky thuat: 08 gia/ngay va 05 ngay/ tuan. Thai gian dap ung: 
01 gia ke tir thai diem nhan dupe thong bao co su co (co mat tai nai thong 
bao co su co, bat dau th\rc hi?n hanh dong khac phuc). Trong vong 04h gia tir 
thcri diem co mat tai dia diem cua Ben Mua phai de xuat dirqc giai phap kha 
thi de khac phyc su co.
Cac boat dong ho trg phai dugc ghi nhan nhat ky th\rc hien

5 10

8

Nha thau cung cap thong tin can bo dau moi de SHB lien lac khi co yeu cau 
tir vAn ve ho tra ky thuat. Khi co su thay doi vk can bo dau m6i, nha thau co 
trach nliiem tliong bao bang van ban tori SHB va cung cap thong tin can bo 
thay the

10 10

9
Nha thau co trach nhiom tir van va ho tra can bo ky thuat cua SHB trong cac 
cong tac quan tri van hanh, thay doi/nang clp ciu hinh phan ciitng cac thiet bi 
CNTT thuoc danh myc thiet bi chao gia.

5 10

t 6 ng  diem 85 100


