BIEU PHi SAN PHAM DICH VU THE VA LAI SUAT THE TiN DUNG DANH CHO KHACH HANG CA NHAN

(Ap dung tir 18/09/2026)
I. THE GHI NQ NOI PIA SHB
MUC PHi
STT Hang muc phi _
Solid card Thé lién ket Ghi chu
1. Phi phat hanh thé - Phat hanh méi: 55.000 (*) Tuy thudc vao san pham s& trién | Thu tai quay.
- Thé chuyén dbi tir thé tir sang thé | khai (**) C6 thé thay ddi khi
chip: Mién phi (**) c6 Quyét dinh/Thong
bao mai
2. Phi phat hanh thé nhanh | 50.000 VND/thé Khong ap dung Thu tai quiy va ap dung
(Thé chinh, the phu) tuy tung dia ban
3. Phi thuong nién Mién phi Mién phi
4. Phi phat hanh lai thé 50.000 VND 50.000 VND Thu tai quay
5. Phi cép lai PIN gidy 20.000 VND 20.000 VND Thu tai quay
6. Phi thay d6i tai khoan két | 30.000 VND 30.000 VND Thu tai quay
nbi dén the
7. Phi chuyén phét thé va PIN | 33.000 VND 33.000 VND Thu tai quay
theo yéu cau
8. Phi tra lai thé bi ATM giit | Mién phi Mién phi
lai
9. Phi tra soat khiéu nai Mién phi Mién phi




MUC PHI

STT Hang muc phi _
Solid card Thé lién két Ghi chu
10. Phi dong thé/tat toan thé | Mién phi Mién phi
11. Phi giao dich thé Thu ty dong
11.1 | Phi giao dich trén thiét bi ATM
11.1.1 | - Giao dich trén thiét bi ciia SHB
Rt tién Mién phi Mién phi
Tra ciru s6 du Mién phi Mién phi
Chuyén khoan Mién phi Mién phi
In sao ké Mién phi Mién phi
Doi PIN Mién phi Mién phi
Cac giao dich nang cao | Mién phi Mién phi
khac
11.1.2 | - Giao dich trén thiét bi ciia Ngdn hang khédc SHB thudc lién minh thé Napas
Rt tién 3.300 VND/giao dich 3.300 VND/giao dich (*) C6 thé diéu chinh
theo timg Hop dong véi
d6i tac hop tac trién
khai phat hanh thé.
Tra ctru s6 du 550 VND 550 VND
Chuyén khoan 1.650 VND 1.650 VND
In sao ké 550 VND 550 VND




MU'C PHI
STT Hang muc phi _
Solid card Thé lién két Ghi chu
Doi PIN Mién phi Mién phi
11.2 Phi giao dich trén thiét bi POS
Mua ban hang hoa Mién phi Mién phi
Poi PIN Mién phi Mién phi
II. THE GHI NQ QUOC TE SHB DEBIT
Thé ghi ngo SHB Mastercard Thé ghi ng SHB Visa
Visa Debit Ghi chu
Mastercard
, . . Visa Classic/ | Mancity debit
STT Hang muc phi Debit FCB debit
Visa Debit Visa Gold/
Visa In anh
Thu tai quiy
DVKD chu dong
. Dung  phat Dung phat | _
1. Phi phat hanh thé 33.000 VND 33.000 VND Durng phat hanh mién giam phi
hanh hanh . N
theo tham quyén
phé duyét
Phi cip lai thé/thay
. . Dung  phat Dung phat Dung phat L
2. thé thé/thay do6i hang | 110.000 VND 110.000 VND Thu tai quay
hanh hanh hanh
thé
3. | Phicap lai PIN gidy | 33.000 VND 33.000 VND | 33.000 VND 33.000 VND | 33.000 VND | Thu tai quay




Thé ghi ng SHB Mastercard

Thé ghi ng SHB Visa

Visa Debit Ghi chu
Mastercard ) .
. . . Visa Classic/ | Mancity debit
STT Hang muc phi Debit FCB debit
Visa Debit Visa Gold/
Visa In dnh
Phi dich vu phat hanh ‘ Thu tai quiy va
. Dung  phat Dung phat hanh | Dung phat
4. thé nhanh 150.000 VND 150.000 VND ap dung tuy tung
hanh thé hanh thé ‘
dia ban
Phi chuyén phat thé Thu tai quay
y Dung  phat Dung phat Dung phat
5. va/hodc PIN giay theo | 33.000 VND 33.000 VND
s hanh hanh hanh
yéu cau
6. Phi gia han thé Mién phi Dung gia han | Mién phi Dung gia han | Dung gia han
Phi thuong nién Thu ty dong
- 8.800 8.800 (*) Phi thuong
8.800 VND/thang VND/thang nién thé co thé
8.800 8.800 _
7.1 | The chinh VND/thang (*) | - Visa Gold: duoc ap dung
VND/thang (*) | VND/thang
8.800 theo cac chuong
VND/théng trinh wu dai cho
ting Nhom KH
8.800 8.800 8.800 8.800 8.800 riéng theo quy
7.2 | Thé phu :
VND/thang VND/thang VND/théng VND/théng VND/théng dinh SHB trong

timg thoi ky.




Thé ghi ng SHB Mastercard

Thé ghi ng SHB Visa

Visa Debit Ghi chu
Mastercard
. . . Visa Classic/ | Mancity debit
STT Hang muc phi Debit FCB debit
Visa Debit Visa Gold/
Visa In dnh
Thu ty dong
Khach hang s€
duogc hoan lai phi
) trong trudong hop
Phi thong bao thé bi | 110.000 110.000 110.000 110.000 110.000 _
8. . . . ) \ ) . phat hanh lai thé
mat cap, that lac VND/lan VND/lan VND/lan VND/lan VND/lan ,
thay thé trong
vong 30 ngay ké
tir ngdy bao mat
thé.
Phi cp lai ban sao hoa Thu tai quiy
0. don giao dich trén
POS
. 22.000 22.000 22.000 22.000 22.000
9.1 | Trong hé thong SHB
VND/ban VND/ban VND/ban VND/ban VND/ban
9 Ngoai hé thong SHB | 88.000 88.000 88.000 88.000 88.000
. (néu dirgc) VND/ban VND/ban VND/ban VND/ban VND/ban




Thé ghi ng SHB Mastercard

Thé ghi ng SHB Visa

N Visa Debit . . Ghi chu
STT Hang muc phi T T Visa Classic/ | Mancity debit
Visa Debit Visa Gold/
Visa In danh
Phi tra soat khiéu nai
(Ap dung khéng thu TT VH Thé thu
phi doi boi hoan néu phi, trén TK
ké’t, qua tra soat cho 28,000 TGTT cua KH
thay khach hang yéu | 88.000 _ 88.000 88.000 88.000
10. N ) ) VND/giao ) ) ) ) ) ]
cau boi hoan la dung | VND/giao dich dich VND/giao dich | VND/giao dich | VND/giao dich
ngoqi trir cdc truong ’
ho giao dich phat sinh
do the bi mat cd'p, that
lac)
Phi cung cip lai ban | Thu theo biéu | Thu theo biéu | Thu theo biéu | Thu theo biéu | Thu theo biéu | Thu tai quiy
- sao ké tai khoan thé phi dich vu tai | phidich vutai | phi dich vu tai| phi dich vu tai | phi dich vu tai
khoan cua SHB | khoan cua | khoan cua SHB | khoan cia SHB | khoan cia SHB
SHB
12. | Phi giao dich thé Thu ty dong
12.1 | Phi riit tién trén ATM
- Trong hé théng SHB | Mién phi Mién phi Mién phi Mién phi Mién phi
- Ngoai hé thong SHB




STT

Thé ghi ng SHB Mastercard Thé ghi ng SHB Visa
Visa Debit Ghi chu
Mastercard ) .
. . . Visa Classic/ | Mancity debit
Hang muc phi Debit FCB debit
Visa Debit Visa Gold/
Visa In danh
Trong Viét Nam 5.500 VND/giao | 5.500 5.500 VND/giao | 5.500 5.500
dich VND/giao dich VND/giao dich | VND/giao dich
dich
Ngoai Viét Nam 3% sb tién giao | 3% sb6 tién | 3% s tién giao | 3% sb tién giao | 3% sb tién giao

dich, tdi thiéu | giao dich, tdi | dich, tdi thiéu | dich, t6i thiéu | dich, t6i thiéu
50.000 VND thiéu 50.000 | 50.000 VND 50.000 VND | 50.000 VND
VND
172 Phi (mg tién mit trén
POS
- Trong hé théng SHB | Mién phi Mién phi Mién phi Mién phi Mién phi
- Ngoai hé thong SHB | 3% sb tién giao | 3% s6 tién | 3% sb tién giao | 3% sb tién giao | 3% s tién giao
dich, t6i thiéu | giao dich, tdi | dich, tb6i thiéu | dich, tdi thiéu | dich, t6i thiéu
50.000 VND thiéu  50.000 | 50.000 VND 50.000 VND | 50.000 VND
VND
Phi chuyén khoan noi
12.3 | mang trén ATM cua | Mién phi Mién phi Mién phi Mién phi Mién phi

SHB




Thé ghi ng SHB Mastercard Thé ghi ng SHB Visa
Visa Debit Ghi chu
Mastercard ) .
. . . Visa Classic/ | Mancity debit
STT Hang muc phi Debit FCB debit
Visa Debit Visa Gold/
Visa In danh
Phi sao ké giao dich
12.4 | (Mini-statement trén | Mién phi Mién phi Mién phi Mién phi Mién phi
ATM cua SHB)
Phi van tin sb du
12.5 | (Balance Inquiry) trén
ATM, POS
- Trong h¢ thong SHEB Mién phi Mién phi Mién phi Mién phi Mién phi
- Ngodi hé théng SHB - 15.500 .
5.500 VND/giao . 5.500 VND/giao | 5.500 5.500
. VND/giao . . _ _ _
dich ) dich VND/giao dich | VND/giao dich
dich
Phi quan ly giao dich | 2,5% s6 tién 2,5% sOtién | 2,5% sb tién 2,5% s tién 2,5% s tién Thu ty dong
12.6 | bang ngoai t& giao dich da quy | giao dich da | giao dich da quy | giao dich da giao dich da
doi quy doi doi quy doi quy doi
Phi quan 1y giao dich | 1% sb tién giao | 1% sb6 tién | 1% so6 tién giao | 1% s tién giao | 1% so tién giao | Thu tu dong
127 déng Viét Nam ¢ | dich, t6i thiéu | giao dich; téi | dich, t6i thiéu | dich, t6i thiéu | dich, tdi thiéu
" | nuéc ngoai 5.500 VND thiéu  5.500 | 5.500 VND 5.500 VND 5.500 VND
VND




Thé ghi ng SHB Mastercard

Thé ghi ng SHB Visa

Visa Debit Ghi chu
Mastercard
i . Visa Classic/ | Mancity debit
STT Hang muc phi Debit FCB debit
Visa Debit Visa Gold/
Visa In danh
Phi dich vu khac (tra Thu tai quay
thé bi thu hoi do 16i
cta chu the, thay d6i
13. . . .. .. 133.000 VND 33.000 VND | 33.000 VND 33.000 VND 33.000 VND
tai khoan két no1 dén
the, thay d6i han murc
giao dich)
Phi tat toan thé st -Thu trong truong
dung dudi 01 nam hop chu thé tat
todn thé trong
vong 01 nam ké
14. 55.000 VND 55.000 VND | 55.000 VND 55.000 VND 55.000 VND tr ngay phat

hanh. Phi thu
theo tai khoan
thé

- Thu tai quay




III. THE TIN DUNG QUOC TE

Thé tin
Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
A. Phi dich vu thé
Phi phat
x x Dung phat T~ Dung phat | Dung phat Dung phat x
l. hanh Mién phi | Mién phi Mién phi Mién phi
hanh hanh hanh hanh
thé
Thu tu
dong
Dich  vu
nay chi ap
Phi phat dung tai
200.000 150.000 . .. | 150.000 Dung phat Dung phat 200.000
2. | hanh Dung phat Ding phat cac
VND VND hanh VND hanh hanh VND
thé an hanh DbVKD
nhanh thudoc dia
ban Thanh
phd, Thi
xa

10




Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
3 Phi thay 150.000 100.000 Dung phat | 100.000 | Dung phat | Dung phat Dung phat 100.000 Thu tu
" | thé thé VND VND hanh VND hanh hanh hanh VND dong
Phi gia - - Dung phat N Dung phat | Dun hat | Dun hat ~
4, S%1 Midnphi | Min phi S PU | Midn phi sP s P S PU Mign phi
han thé hanh hanh hanh hanh
Phi cap
. x x 50.000 x 50.000 x
5. lai PIN | Mién phi Mién phi Mién phi 50.000 VND | 50.000 VND | Mién phi | Thu tu
2 VND VND A
giay dong
Phi thuong nién Thu tu
dong
- The - KH thoéng | 799.000 499.000 Mién phi | Mién phi | 250.000 350.000 999.000
chinh thuong: VND VND thuong thuong VND VND VND
6. 1.499.000 | (Mién phi nién tron 2{?“ tron (Mién phi
VND (Mién | thuong nién doi o thuwong
phi thuong | nam dau cho nién nam
nién  nam | the  chinh. dau cho 01
dau cho thé | Hoan  phi thé chinh.

11




STT

Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
e -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .

o Tl FCB e Vinaphone | Classic Gold Platinum

-Auto Card |-Home Card Star
chinh. Hoan | thuong nién Hoan phi

phi  thuong | nam tiép thuong
nién  nam | theo cho thé nién nam
tiép theo cho | chinh ~ néu tiep  theo
thé  chinh | tong doanh cho  thé
néu tong | s6 chi tiéu chinh  va
doanh sé chi | thé dat  tir cac the
tieu the dat | 150 triéu phu (néu
tir 250 triéu | dong trong ¢6) néu chi
dong trong | nam  hién tieu nam
nam  hién | tai) lien trude
tai) dat 200
- KH dinh triéu dong
danh:  Ap trong nam

dung  theo hién tai)

chinh sach

12




STT

Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
wu ddai phi
thuong nién
doi véi timg
nhom KH
dinh  danh
theo Oob
SHB trong
tieng thoti ky.
299.000
299.000
VND
VND x ~
T~ - Mién phi (Mién phi
Mién  phi | (Mién phi
- The . . 1250.000 199.000 | thuong 200.000 250.000 thuong
thuong nién | thuong nién , L
phu ) . . VND VND nién  tron | VND VND nién nam
tron doi. nam dau voi ) . .
doi. dau voi tat

tit cd thé

phu)

cd the

phu)

13




Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
5% s6 tién | 5% s6 tién | 5% sb tien | 5%  sO | 5% s6 tién | 5% sO tién| 5% s6 tién | 5% sb tién | Thu tu
Phi cham thanh | cham thanh | chdm tién cham | chdm thanh | chdm thanh | chdm thanh | chAm dong
i . . . . .
A toan, to1 | toan, to1 | thanh thanh toan, to1 | toan, to1 | toan, to1 | thanh
cham . . . . . . . .
7. th. n thiéu thiéu toan, tOi1 | toan, to1 | thi€u thiéu thiéu toan, to1
an , , ,
04 200.000 200.000 thiéu thiéu 200.000 200.000 200.000 thiéu
oan
VND VND 200.000 200.000 | VND VND VND 200.000
VND VND VND
. . . Thu tai
8. Phi cap ban sao hoa don giao dich trén POS N
quay
- Trong
hé 50.000 50.000 50.000 50.000 50.000 50.000 50.000 20.000
thong VND/ban VND/ban VND/ ban | VND/ban | VND/ban | VND/ban VND/ban VND/ban
SHB
- Ngoai
1 80.000 80.000 80.000 80.000 80.000 80.000 80.000 80.000
é
”; B VND/ban VND/ban VND/ ban | VND/ban | VND/ban | VND/ban VND/ban VND/ban
ong
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STT

Hang
muc

phi

Thé tin dung SHB Mastercard

Thé tin
dung
SHB Visa

Ghi chu

Mastercard
World

Mastercard
Cashback

FCB

Truly

Free

Vinaphone

-Mastercard
Classic
-Auto Card

-Mastercard
Gold
-Home Card

Platinum/
Platinum
Star

SHB
(néu

duwoc)

Phi
soat
khiéu
nai (Ap

tra

dung
khong
thu phi
doi boi
hoan
néu két
qua tra
soat cho
thay

150.000
VND/lan

150.000
VND/ gia
dich

150.000
VND/ giao
dich

150.000
VND/
giao dich

150.000
VND/ giao
dich

150.000
VND/ giao
dich

150.000 /
giao dich

150.000
VND/ giao
dich

Thu
lén sao ké
KH

phi

15




STT

Hang
muc

phi

Thé tin dung SHB Mastercard

Thé tin
dung
SHB Visa

Ghi chu

Mastercard
World

Mastercard
Cashback

FCB

Truly

Free

Vinaphone

-Mastercard
Classic
-Auto Card

-Mastercard
Gold
-Home Card

Platinum/
Platinum
Star

khéach
hang
yéu cau
bdi
hoan Ia
ding
ngoai
troe  cac
truong
hop
giao
dich
phat
sinh do
thé¢  bi

mat

16




STT

Hang
muc

phi

Thé tin dung SHB Mastercard

Thé tin
dung
SHB Visa

Ghi chu

Mastercard
World

Mastercard
Cashback

FCB

Truly

Free

Vinaphone

-Mastercard
Classic
-Auto Card

-Mastercard
Gold
-Home Card

Platinum/
Platinum
Star

cép,
that lac

10.

Phi
vuot
han
muc/tha
y  doi
han
muc tin

dung

Mién phi

Mién phi

Mién phi

Mién phi

Mién phi

Mién phi

Mién phi

Mién phi

11.

Phi xac
nhan
han
muc tin
dung
theo

100.000
VND/lan

50.000
VND/lan

50.000
VND/ lan

100.000
VND/ lan

Mién phi

50.000
VND/lan

50.000
VND/lan

50.000
VND/lan

Thu tai
quay

17




Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
yéu ciu
cua
khach
hang
12 | Phi thay
d6i tai Mifn chi 100.000 100.000 100.000 100.000 100.000 100.000 100.000 Thu  tai
ién phi . . . ) N \ N \
san dam P VND/lan VND/lan | VND/Ilan | VND/lan VND/lan VND/lan VND/lan | quay
bao
20.000 20.000 x 20.000 20.000 Thu  tai
Mién phi .
Phi VND/ban VND/ ban VND/ban VND/ban quay
cung Co xéc 100.000
. | 100.000 C6 xac nhan . Co6 xac nhan | Co xac nhan 50.000
cap lai i nhan cia | VND/ban . . _
13. ) VND/ ban cua NH: Mién phi | cua NH: cua NH: VND/ban | Thu tai
ban sao NH: .
50.000 50.000 50.000 quay
ké 50.000
VND/ ban VND/ban VND/ban
VND/ ban
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Thé tin
Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
Phi dich | Mién phi 9.900 VND | 9.900 9.900 9.900 VND | 9.900 VND | 9.900 VND | Mién phi |Mic dinh
vu SMS /sd dién | VND /s6 | VND /sb | /s6  dién | /sb dién | /sb dién dang ky tu
thé tin thoai/thang | dién thoai/ | di¢n thoai/thang | thoai/thang thoai/thang dong khi
dung thang thoai/ mo  thé.
" thang KH khong
' c¢6 nhu cau
su  dung
cin  yéu
cau dong
dich vu.
) ) Thu tu
15. | Phi giao dich thé A
dong
o o . . | 4% s6 s s C s o
Phi ttng | 4% s0 tién | 4% s6 tién | 4% so tién A i 4% s0O tién | 4% sO tien | 4% sO tién | 4% sO tién
. 1én giao . .
15.1 | tién mat | giao  dich, | giao  dich, | giao dich, dich gt;. giao dich, | giao dich, t01 | giao dich, toi | giao dich,
. . . . . . ich, to1| . 2 2 2 . S
(trén to1 thiéu | to1 thiéu | to1  thiéu t};" toi  thiéu | thiéu thiéu to1  thiéu
1éu
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Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
ATM, 100.000 100.000 100.000 100.000 | 100.000 100.000 100.000 100.000
POS) VND VND VND VND VND VND VND VND
Phi tra
curu
giao
dich
(mini . . 2.200 s ~
15.2 Mién phi Mién phi Mién phi | 2.200 VND | 2.200 VND | 2.200 VND | Mién phi
stateme VND
nt trén
ATM
cua
SHB)
Phi . .
; . A A LA A LA 3,5% s0 A LA A oA A LA 3,5% s0
quan 1y | 1,59% so 3%so0tién | 3%sotién | 3% s0 tién | 3% soO tién 3% s0 tién N Thu tu
16. ) N .. .. .. tién quy .. .. .. tién quy .
giao tién quy doi | quy doi quy doi Y quy doi quy doi quy doi ey dong
01 01
dich
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Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
bang
ngoai t¢
Phi 1% s6 tién | 1% sb 1% s6 tién
quan 1y | 1%s6tién | 1% sb tién | giao dich | tién giao | 1% sb tién | 1% sb tién 1% s6 tién giao dich
giao giao dich da | giao dich da | da quy dich da giao dich giao dich da | giao dichda | da quy Thu ¢
17. | dich quy doi, toi | quy doi, to1 | doi, toi quy doi, | da quy doi, | quy doi, toi | quy doi, toi | doi, toi 46 ’
. . . . . . . . : . on
VND thiéu 5.500 | thiéu 5.500 | thiéu toi thiéu | t6i thiéu thiéu 5.500 | thiéu 5.500 | thiéu e
tai nuoc | VND VND 5.500 5.500 5.500 VND | VND VND 5.500
ngoai VND VND VND
TT VH
Phi
Thé  thu
thong ) .
, phi, 1én
12 bao thé | 150.000 150.000 150.000 150.000 | 150.000 150.000 150.000 150.000 K KH
. . sao ké
mat VND VND VND VND VND VND VND VND
. Khach
cap, . ~
. hang  sé
that lac
dwoc hoan
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Thé tin

Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc .
phi ] | T e Truly . -Mast.ercard -Mastercard Platl.num/
o Tl FCB e Vinaphone | Classic Gold Platinum
-Auto Card |-Home Card Star
lai phi
trong
truong
hop phat
hanh  lai
the  thay
thé trong
vong 30
ngay ké tir
ngay
thong bao
Phi
doéng
19 | thé Truong hop KH dong thé chinh va phu thi chi thu phi dong thé voi thé chinh, khong thu phi the phu.
trude 01
nam
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Thé tin
Thé tin dung SHB Mastercard dung Ghi chu
Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
Thé
chinh
191 | st d 500.000 300.000 300.000 100.000 300.000 300.000 300.0 VN | 500.000
.1 | stt dun
a s VND VND VND VND VND VND D | VND
dudi 01
nam
Thé phu
dong
(the
19 chinh 110.000 110.000 110.000 110.000 110.000 110.000 110.000 110.000
" | khong VND VND VND VND VND VND VND VND
dong)
thu phi
theo thé

B. Lai suat thé
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Thé tin

Thé tin dung SHB Mastercard dung Ghi chu

Hang SHB Visa
STT | muc
) -Mastercard | -Mastercard | Platinum/
phi Mastercard | Mastercard Truly . . .
FCB Vinaphone | Classic Gold Platinum
World Cashback Free
-Auto Card |-Home Card Star
Lai suat | 25,9%/nim | 33%/nim 29.9%/ 35%/ 27,9%/ 27,9%/ nam | 27,9%/ ndm | 29%/ nam | Thu tu
nam nam nam dong
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IV.  PHIiDICH VU TRA GOP THE TiN DUNG SHB

1. Tra gép lii suat 0% tai Pon vi khong lién két':

Stt Khoian muc Mirc phi

1 Phi chuyén doi tra gop ky han 03 Thang

1.1. | Thé tin dung SHB Mastercard Truly Free 0% sb tién giao dich

1.2. | Thé tin dung khac 2,2%* s6 tién giao dich; toi thiéu
55.000 VND

2 Phi chuyén doi tra gop ky han 06 Thang 3,9% * sb tién giao dich; tdi thiéu
55.000 VND

3 Phi chuyén doi tra gop ky han 09 Thang 5,9%* so tién giao dich; toi thiéu
55.000 VND

4 Phi chuyén doi tra gop ky han 12 Thang 6,9% * sb tién giao dich; tdi thiéu
55.000 VND

5 Phi tat todn tra gop 2% s tién con lai, ti thiéu 200.000
VND

2. Tra gop lii suat 0% tai doi tac lién két:

a. D6i v6i chii thé

- Phi chuyén ddi tra gop: Mién phi

- Phi tt todn tra gop: 2% sd tién con lai, t6i thiéu 200.000 VND.

b. Poi voi ddi tac lién két true tiép

STT | Khoan muc Mirc phi

1 Phi chuyén doi tra gop ky han 03 Thang Téi thicu 1,5%%* so tién giao dich

2 Phi chuyén doi tra gop ky han 06 Thang Téi thicu 2,5%%* s6 tién giao dich

3 Phi chuyén doi tra gop ky han 09 Thang Téi thicu 3,3%* so tién giao dich

4 Phi chuyén doi tra gop ky han 12 Thang Téi thicu 4,3%* so tién giao dich

5 Phi chuyén doi tra gop ky han 18 Thang Téi thiéu 6,3%* so tién giao dich

6 Phi chuyén doi tra gop ky han 24 Thang Téi thicu 8,3%%*s6 tién giao dich

! Phi thu tir KH

2 Phi thu tir D4i tac lién két
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C.

Phi dich vu tra gép tai Déi tac trung gian

STT | Khoan muc Mirc phi

1 Phi chuyén doi tra gop ky han 03 Thang | Téi thiéu 1,2%%* s tién giao dich

2 Phi chuyén doi tra gop ky han 06 Thang | Téi thiéu 1,5%%* s tién giao dich

3 Phi chuyén ddi tra gbp ky han 09 Thang | Ti thiéu 2,7%* sd tién giao dich

4 Phi chuyén doi tra gop ky han 12 Thang | Téi thiéu 3,5%%* s tién giao dich

5 Phi chuyén ddi tra gbp ky han 18 Thang | Tdi thiéu 5,9%* sd tién giao dich

6 Phi chuyén ddi tra gbp ky han 24 Thang | Ti thiéu 7,9%*sb tién giao dich

V. PHI DICH VU CHAP NHAN THE

1. Phi chép nhén thé trén hé thong ATM SHB (dp dung vdi thé do cdc té chive, Ngin
hang khdc phat hanh)

STT | Khoan muc Mirc phi

1 Giao dich rat tién mat tir thé Visa duoc phat hanh ngoai | 55.000 VND/giao dich
Viét Nam

2 Giao dich rat tién mat tir thé Visa duogc phat hanh tai Viét | Mién phi
Nam

3 Giao dich rat tién mat tir thé MasterCard duge phat hanh | 55.000 VND/giao dich
ngoai Viét Nam

4 Giao dich rat tién mat tir thé MasterCard duge phat hanh | Mién phi
tai Viét Nam

5 Giao dich rat tién mit tir thé UPI duoc phat hanh ngoai | 55.000 VND/giao dich
Viét Nam

6 Giao dich rut tién mit tir thé UPI duoc phat hanh tai Viét | Mién phi
Nam

7 Giao dich rat tién mat tir thé noi dia Mién phi

2. Phi chip nhén thé qudc té trén hé thong POS SHB (dp dung véi thé Quic té do

cdc té chirc, Ngin hang khdc phdt hanh)
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Giao dich tmg tién mat dbi v6i chu thé qudc té do ngan hang khac phat hanh trén
POS cua SHB: Phi tng tién mit 4% sé tién giao dich, tdi thiéu 55.000 VND/giao
dich.

3. Phi dich vu Pon vi chap nhan thé

a. Phi quan ly POS

- Mirc phi: 110.000d/POS/thang (d3 bao gdbm VAT)

- Nguyén tic thu phi: Tir thang tht 4 tir khi lip dit POS tré di, SHB s& thu phi quan
1y POS vao ngay 5 thang sau néu doanh sé giao dich cta thang truéc khong dat 10
triéu dong. Ap dung véi cac PVCNT ky méi tir thoi diém biéu phi c6 hidu lyc.

- Ban Giam doc DPVKD (Ban Giam dbc chi nhanh/PGD) duoc phép diéu chinh giam
toi da 100%.

b. Phi chiét khau
SHB sé tién hanh thu phi cia DVCNT (phi chiét khau) tinh trén phan tram tri gia
giao dich thé hop 1¢ ma DPVCNT thuc hién trén thiét bj thanh toan thé POS cua
SHB cung céap, mirc phi nhu sau:

Nhém T Phi chi{ét khéu (di bao
gom VAT)

1 Thé noi dia do SHB phat hanh Tt 0,55% trd 1€n

5 Thé ghi no ndi dia do cidc ngan hang la thanh vién Tir 0.88% tré 1én
NAPAS phat hanh
Thé Qudc té do SHB phat hanh Ttr 1,1% trd 1én

4 Thé Qudc té do cac Ngan hang khac phat hanh
Xang dau, Gas, Nha Thudc, Trung tim ngoai ngit, Gido
duc van hoa nghé thuat, Truong Hoc, Bach hoa téng hop,

4.1 Phong kham Pa Khoa, Bénh vién Miit, Phong kham Nha | Twr 1,54% tro 1én
khoa, Caf¢ - tra (MCC: 5712, 4900, 5912, 8220, 8299,

8211, 5411, 8011, 8043, 8042, 8021, 5499)
4.2 Céac nganh nghé con lai Tu 1,98% trd 1€n

Murc phi chiét khau ¢ mirc t6i thiéu, cac DPVKD dam phan, ap dung mirc phi phu
hop vai timg khach hang va khu vuc. Ap dung véi cac PVCNT ky méi tir thoi

diém biéu phi c6 hiéu lyec.
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VL.

QUY PINH VE CHiNH SACH HOAN PHI THUONG NIEN

Poi twong ap dung: Chii the tin dung qudc té SHB Visa/Mastercard cé chinh sach
hoan phi thudng nién cac nam tiép theo (chi tiét tai STT 6, Muc III néu trén).

No6i dung wu dii: Hoan phi thuong nién thé chinh va cac thé phu (néu c6) trong
nam ké tiép cho cac tai khoan thé dat diéu kién vé doanh s chi tiéu trong nam hién
tai (truong hop hoan phi thuong nién cho thé chinh va cac thé phu sé tinh theo
doanh s6 chi tiéu hop 1¢ cua tai khoan thé trong 12 thing ké tir thoi diém thu phi
cua thé chinh).

Cach thirc thue hién:

TTVH Thé - Khdi Van hanh SHB sé& thuc hién hoan/ghi c6 vao tai khoan thé sb
tién phi thuong nién cua khach hang trong vong 01 thang ké tir ngay thu phi thudng
nién.

Quy dinh vé giao dich chi tiéu hop 1¢

Giao dich chi tiéu hop 1€ 1a giao dich tai chinh thanh cong tai may POS/giao dich
tryc tuyén (ma giao dich 774, 680, 736, 677, 781) dugc hach toan vao tai khoan thé
SHB Visa/Mastercard.

Cac giao dich loai trir: La cac giao dich rat tién mit, giao dich phi phat hanh/phi
thudng nién/cac loai phi va 13i khac; cac giao dich phat sinh do sy ¢6 hé thdng, giao
dich duogc hoan tra, giao dich huy, giao dich test, giao dich nghi ngd rui ro, gian
1an, lgi dung chuong trinh, giao dich tra soat voi 1y do chu thé khong thuc hién giao
dich; giao dich trung gian, dai 1y phi tién dién, tién nudc, phi bao hiém hay cac phi
dich vu tuong tu,...

Thoi gian thuc hién giao dich dugc ghi nhan theo ngay giao dich dugc hach toan
trén hé théng SVNG cua SHB (time, date) dugc gidi han tir 00h00°00’dén
23h59°59°’(GMT+7) trong thoi gian gian chi ti€u quy dinh (12 thang tinh téi ngay
thu phi thuong nién).

Gia tri giao dich duoc tinh 1a gia tri giao dich géc, khong bao g@)m cac khoan phi,
131 phat sinh kém giao dich (vi du phi chuyén d6i ngoai té,...).

Giao dich hop 1€ cua thé phu duoc tinh 1a giao dich hop 1€ ctia chu thé chinh.

Quy dinh ddi v6i thé
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VII.

Thé khong bi khoa vinh vién tai thoi diém xét hoan phi thudng nién hodc vi pham
cac diéu kién/diéu khoan str dung thé tin dung SHB.

LUUY

Biéu phi nay da bao gdm thué gia tri gia tang (VAT) (ngoai trir phi chdm thanh toan
cua thé tin dung).

Cap d6 céc loai phi:

Phi cdp d6 1: Bao gdm tit ca céc loai phi ngoai phi cap do 2 .

Phi cip d6 2: Bao gém phi thuong nién thé tin dung; phi tat toan thé tin dung trudc
01 nam; phi phat hanh nhanh/phét hanh lai thé tin dung; phi cép lai ban sao ké tai
quiy; phi phat hanh/phat hanh lai thé ghi no noi dja & qudc té; phi thudng nién thé
ghi no; phi tat toan thé trude 01 nam; phi rut tién thé ghi ng nd1 mang ATM
SHB/ngoai mang ATM thudc 1ién minh Napas; phi quan 1y POS.

Phi duoc thu ngay mot 1an khi phat sinh nghiép vu. Cac khoan phi da thu khong
dugc hoan lai trong truong hop Khach hang cha dong yéu cau hity bo giao dich/dich
vu sau khi SHB da thyc hién dich vu hodc da phat sinh chi phi lién quan, trir truong
hop phép luat c6 quy dinh khac hoac SHB c6 chinh sach khac trong tung thoi ky.
DPéi vai giao dich khong thuc hién thanh cong, viéc hoan phi dugc xem xét can cu
vao nguyén nhan giao dich, tinh chat khoan phi va chi phi thuc té phat sinh.
Nhitng chi phi phét sinh ngoai biéu phi nhu dich vy buu pham, phat chuyén nhanh,
fax, telex,... chi phi ngan hang trung gian s& duoc thu thém theo thuc té.

Nhitng phi dich vu khéng duoc quy dinh tai biéu phi nay chi dugc thu néu duoc
quy dinh tai van ban khac ciia SHB dang c6 hi€u luc tirng thoi ky.

Thé phat hanh theo Géi dich vu chi tra luong hodc cac chuong trinh wu dai khéc
thuc hién thu phi riéng theo quy dinh cia SHB ting thoi ky.

Biéu phi nay c6 thé duoc thay doi, chinh sira theo chinh sach ciia SHB theo ting
thoi ky.
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