Mo QUYET DINH VE VIEC TRIEN KHAI CTKM
ety N “TIET KIEM AN TAM — NHAN QUA XUNG TAM”

Ma hi¢u: QD .../2024/QD-TGD Ngay hiéu lye: .../.../2024 LAn ban hanlvsira dbi: 01

THE LE CHUONG TRINH KHUYEN MAI
“TIET KIEM AN TAM - NHAN QUA XUNG TAM”
(Kem theo Quyét dinh s6385/2024/QD-TGD ngay28 thangném 2024)
% Tén chwong trinh: Tiét kiém an tim — Nhin qua ximg tdm
2. Théi glan trién khai

Tir ngay 01/11/2024 dén hét ngay 31/12/2024 hodc dén khi c6 théng bio chim
dut, thy theo diéu kién nao dén truée.
Pham vi/Dia ban trién khai: Toan hé thong SHB trén lanh thé Viét Nam.

4. Dol twgng ap dung: Ap dung cho cic KH cé nhan mé S4 tiét kiém/Hop déng
tién gri tai SHB trong thoi gian trién khai chwong trinh.

5. Hinh thirc khuyén mai: Khuyén mai ting qua ngay va quay sd triing thudéng
cudi chuong trinh

6. Noi dung chwong trinh:

«% Bao gdm 2 chwong trinh
+ Khuyén mai ting qua ngay
+ Quay sb tring thuéng cudi chuong trinh

a. Chwong trinh khuyén mal ting qua ngay

Tai ligu nay chira cde thong tin NOI BQ ciia SHB, cdm sao chép, in dn dwdi moi hinh thire néu
khdng duege sie cho phép ciia SHB.

1

Scanned with CamScanner


https://v3.camscanner.com/user/download

monop QUYET DINH VE VIEC TRIEN KHAI CTKM

e e e et

o g TP S i - A Wt “TIET KIEM AN TAM - NHAN QUA XUNG TAM”
M hitu: QD .. /2024/0D.-T0D Ngdy hidu lyc: .../.../2024 LAn ban hanh/sira d8i: 01
pidu  kign| - L4 STK/HDTG duge mé méi tai Quéy giao dich clia SHB
tham gla trong thoi gian tridn khai chwong trinh (bao gém khodn tién
Chirong trinh git tdit todin va gii lai).
khuyén mai - Khéng ap dung ddi véi cic STK/HDTG tai tuc.

- Khong ép dung déi véi cic STK/HPTG tham gia CTKM
hofic Chuong trinh/Chinh séch wu déi khac ciia SHB (trir
tredmg hop ¢6 sy phé duyét cia Tong Gidm dbc).

- STK/HDTG da tham gia CTKM nay khong dugc tham gia
cdc CTKM khéc cia SHB (tnir treomg hop ¢6 su phé duyét
ciia Téng Giam ddc).

- San pham tién giti dp dyng:

v Tién gii tiét kiém: Tiét kiém bac thang theo s6 tién danh cho
KHCN.
v Tién giti ¢6 ky han: Hop ddng tién giri danh cho KHCN.

- Dong tién p dung: Viét Nam Dong (VND).

- b tién gui ti thidu: 31.000.000 VND (Ba muoi mét triéu
VND).

- Thoi han gii tién: Ap dung véi cac STK/HPTG cb thoi han
gl tién tinh theo théng, téi thiéu 6 thang.

Cochuting | Khach hang gii tién s& dugc nhin qua ting hién vat dugc quy déi

qua theo bang sau day:
Thoi han giri | Gid tri qua | Céng thirc tinh gia tri
tién ting toi da qua ting
quy dabi lai
suiit (%/nim)
06— 11thing | 0.20% Gl tr| qua ting t01 da =

S0 du tién girl x Théi han
12 - 13 théng 0.25%

Téi ligu nay chira céc théng tin NOI BQ ciia SHB, cdm sao chép, in dn dwdi moi hinh thire néu
khong dugc sie cho phép ciia SHB.
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QUYET DINH VE VIEC TRIEN KHAI CTKM
“TIET KIEM AN TAM - NHAN QUA XUNG TAM”

Ngay hi¢u lye: .../.../2024

LAn ban hanh/sira dbi: 01

Tir 18 thang tré
lén

girl tien (thang) x gla tr|

0.30% qua ting (%/nim)/12

Vi dy: Khéch hang A giri 31 triéu VND trong 6 théng, khi d6 qua
ting Khéch hang A duge nhin ¢6 gid trj tdi da = 31triéu x 6 x
0.2%/12 = 31.000 VND.

Gid tri qua tiing c6 thé dugc thay ddi theo mail thong béo ciia
KNHBL timg thai ky.

Gid trj qua téng trén da bao gdm VAT.

Gi tri qua téing theo co cdu trén dp dung cho 01 STK/HDTG
tham gia chwong trinh tai Quyét dinh nay. Néu khach hang
gii nhidu STK/HDTG s& dugc nhin qui theo timg
STK/HDTG hoic theo tong gid tri qua ting cia cac
STK/HDTG gop lai.

Céc loai qua ting cé thé thay ddi theo timg DPVKD nhung
khdng duge virot qué gia tri quy dinh ciia chwong trinh.

Lai suit ap
dung

Ap dung bidu 1ai suét hién hanh cia céc san phdm tién giri duge

tham gia CTKM nay tai théi diém KH tham gia chuong trinh.

Quy dinh vé
trwong  hop
tat toan truée
han, chuyén

nhwong va

cAm b
STK/HPTG
tham gla
CTKM

Khéch hang tham gia chwong trinh khuyén mai dugc rit mot
phén hodc tat toan trude han theo quy dinh cia san phim
twong img va dwoce phép chuyén nhwong, cdm cé STK/HDTG
theo quy dinh hién hanh cia SHB.

Tét toan STK/HDTG truée han (bao gdm ca trudmg hop SHB
tét toan thu hdi ng): Khach hang tham gia chuong trinh duge
rit toan by/mét phan géc trude han theo quy dinh sin phim
tién giri tham gia. Khi rit toan bd/mét phan gde trude han,
Khich hang thye hién hoan tra lai toan b sé tién twong \mg
vdi gid trj qua ting da nhan.

Truong hop khach hing thwe hién chuyén nhwong

Tai ligu nay chira cde théng tin NOI B ciia SHB, cdm sao chép, in dn didi moi hinh thire néu

khéng dirge sir cho phép ciia SHB.
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Ma hidu: QD .../2024/QD.TGD Ngay hiéu lye: .../.../2024 Lén ban hanl/sira di: 01
—

STK/HPTG cho ngudi khéc: Ké tir théi diém hoan tat thi tuc
chuyén nhugng, Bén chuyén nhuong da chuyén toan b cac
quyén loi, trich nhiém va nghia vy gén lién véi céc qua ting
phat sinh trede thoi diém hoan tat thu tuc chuyén nhuong,
trong d6 bao gdm nghia vy hoan tra qua ting cho SHB theo
quy dinh ctia chuong trinh (néu c6) cho bén nhén chuyén
nhwong.

Quy dinh | Tudn thi theo quy dinh hién hanh ctia céc san phém tién giri.
khac

b) Chwong trinh quay sé triing thuéng cudl chwong trinh

Théi  diém
thue hién
quay 6 cudi

Ky

Du kién thye hién quay s6 vao ngay 10/01/2025.

Dia diém thye | Trién khai quay sé tryre tiép tai Tru sé chinh SHB va livestream tryc
hién tiép trén fanpage SHB.

Diéu kién Ap dung d6i véi toan b cac ma sé dir thuémg duge cép theo chuong
tham gia trinh hop 18 va con hiéu lyc dén thdi diém thue hién quay s6 cudi
quay sb ky.

Loai hinh sin | Ap dung d8i véi cac KHCN tham gia SPDV Tién gir tiét kiém/Tién
phAm dich vu | giri c6 ky han, va théa man diéu kién dugc cdp mi sé d thuéng va
dwge cAp mi | tham gia quay s tring thudmg theo chwong trinh nay.

s6 dy thudmg

Tai liéu nay chita cde théng tin NOI BQ ciia SHB, cdm sao chép, in dn dwdi moi hinh thirc néu
khéng duge sir cho phép ciia SHB.
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M4 hi¢u: QD .../2024/QD-TGD Ngay hiéu lye: .../.../2024 L4n ban hanl/sixa ddi: 01

Didu Kién cAp [ KH mé tién gii tiét kigm/tién giri co ky han SHB théa mén:

ma dythwomg | - La STK/HDTG duge mé tai Quéy giao dich SHB/ Tai khoan
tiét ki¢m Online trong thi gian trién khai chwong trinh

- 86 tién guri t6i thidu: 31.000.000 VND (Ba muoi mdt trigu
VND)

- Khdng dp dung dbi véi céc khoan tién giri ti tyc

- Thoi han gt tidn: Ap dung véi céc khoan tién giri ¢6 théi
han g tién tinh theo théng, t8i thiéu 6 théng.

- S8 lugng mé dy thuong dugc cap theo mdi tai khoan tiét
Ki¢n/HDTG cén cir trén s8 du, thoi han g tién va 1a phan

nguyén cia két qua theo cng thirc sau:

AN
86 dw Tiét Kigm/HDTG (triéu ddng) X thoi ';:N‘
han Tiét kiém/HDTG (thing)
$6 lwgng ma = . o
31 (triéu dong)
Co ciu giai
. Néi
thuong Gia tri &
.. | dung . So 5
Loai giai : giai Tong gia tri
thué ] e tirgmg (VND)
wéng won
thuém . giai
(VND)
g
84 tiét
Y = 310.000.00

Gidi Nhét | kiém 5l A 310.000.000
SHB
S6 tiét

GiaiNhi |kiém | 31.000.000 | 30 930.000.000
SHB

Tai ligu nay chira céc thong tin NOI BQ ciia SHB, cdm sao chép, in dn dwdi mei hinh thire néu
khdng dirgre sir cho phép ciia SHB.
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Ma hi¢u: QD .../2024/QD-TGD

QUYET DPJNH VE VIEC TRIEN KHAI CTKM
“TIET KIEM AN TAM - NHAN QUA XUNG TAM”

Ngdy hiéu lye: .../.../2024 Lan ban hanl/sira dbi: 01

84 tiét

Giai Ba | ki¢m 3.100.000 ( 100 310.000.000
SHB

“TONG 131 1.550.000.000

SHB sé thwe hién 1ang thuomg S6 tiét kiém tai qudy hode
HDTG danh cho KHCN véi gid trj nhue cong bé & trén, ky
han ciia 56 theo yéu cdu ciia KH véi mire 1i sudt theo biéu
lai sudt ciia san pham tién giri twong vmg do SHB cong bé
tai thoi diém nhén thwomg,

Ddi véi truomg hop KH lva chon HDTG, SHB thye hién chi
trd tién vao TKTT ciia KH mé tai SHB rdi thuc hién trich
tién tir TKTT dé mé HPTG.

D3i véi trudmg hop tai khodn tiét kiém trén kénh ngan hang
$6 triing gidi thwomg, truée khi ting thwéng, SHB sé thuc
hién phong téa tai khodn tién giri tiét kigm online cho dén hét
théi han ciia khodn tién giri dé tranh truong hop KH chii
déng tdt todn trueée han s6 tién da gii.

Quy dinh vé
trwomg hop
tit toan trudc

han, chuyén

nhwong  va
A A
cam co
STK/HPTG
tham gia

Khich hang giri tién giri tiét kiém/tien giri co ky han va tham
gia chwong trinh khuyén mai nay dwoc phép rat gbc mot
phan/ tt todn trude han theo quy dinh ctia sin phim twong
{mg v& dugc phép chuyén nhwong, cdm cé tién gui tiét
kiém/tién giri ¢6 ky han theo quy dinh hién hanh cua SHB'.
Truong hop KH thye hién chuyén nhuong sb tiét kiém/hop
ddng tién giri cho ngudi khac: K& tir thdi diém hoan tat thu
tuc chuyén nhugng, Bén chuyén nhugng da chuyén todn b3

! Quyét dinh sb 181/2022/QD-HDQT vé vige ban hanh Quy dinh vé tién gui tiée kigm.

Téi liéu nay chira ede théng tin NQI BQ ciia SHB, cdm sao chép, in dn dedi moi hinh thire néu
khéng dirgre sie cho phép ciia SHB.
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QUYET DINH VE VIEC TRIEN KHAI CTKM
“TIET KIEM AN TAM - NHAN QUA XUNG TAM”

Ngay higu lye: .../.../2024 Lén ban banlv/stra ddi: 01

CTKM

cée quyén lgi, trach nhiém va nghfa vy dudi diy cho Bén
nhdn chuyén nhwong:

- Tnromg hop Tai khoan tiét kiém Online/STK/HPTG riit mét
phén hofic tit toan trude han:
+ D6i véi mi dy thudng di nhan theo Tai khoan tiét

*Luu y:

- D0ivéi rwomg hop Tai khodn tiét kigm Online khi thwe hién
riit mgt phén hodic tdt todn trieée han, KH cdn d@én qudy giao

+ Céc trach nhiém va nghia vu gén lién véi cac giai

thuémg phat sinh trude théi diém hoan tat thi tue
chuyén nhwong, trong d6 bao gdm nghia vy hoan tra
gidi thuong cho SHB theo quy dinh cua chuong trinh
(néu cd).

Cac quyén loi, trich nhiém va nghia vy gén lién véi
cdc ma dyr thudng dugc cép & trén va cac giai thuong
phat sinh sau thoi diém hoan tat thu tuc chuyén
nhuong, trong d6 bao gdm quyén lgi nhan thuéng va
nghia vy hoan tra giai thudng theo quy dinh chwong

trinh (néu c6).

kiém Online /STK/HDTG riit m$t phan hodc riat trrée
han cia KH: Ma dy thudng ciia KH s& hét higu Iy ké
tir thori diém KH riit mot phan hodc tat toan trude han,
déng thoi cic md du thudng ndy cia khich hang s&
khéng dugc tham gia quay sd tring thwéng cudi
chuong trinh.

Déi véi gidi thuéng da nhin theo chwong trinh: KH
phai hoan lai giai thuong da nhén theo gia tri da cong
bd.

Tai liéu nay chira ede théng tin NOI B ciia SHB, cdm sao chép, in dn dieéi mei hinh thirc néu

khéng durgre sir cho phép ciia SHB.
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dich dé yéu cau gidi téa khodn tién giri va DVKD sé thu lai
phén thweng KH da nhan (néu ¢6)

7. Quy dinh vé bing chirng xéc djnh tring thwéng

Nguyén the cAp ma dyr thuéng duge xdy dyng cho san phim huy dong vén ma KH

tham gia, cu thé bao gdm:
Loai SPDV Nguyén tic cAp mi dy thuémg
KH mé Tai < Nguyén tic cAp ma dy thudng:
A
khodn tiet & Vi STRIHDTG mé tai qudy: Ngay sau khi hoan tat thi tuc
kigm /HDTG mé STK/HDTG va tham gia chuong trinh, KH s3 duoc cip
A

tal quay giao ngiu nhién mét hogic nhiéu mé sé dy thuéng cho STK/HPTG
s d6 dé tham gia quay sd cudi ky theo quy dinh cia chwong
vi/hojc trén trinh. Ma dir thuéng ciia KH s& duoe in trén Phiéu dy thuéng
kénh ngén CTKM “Tiét kiém an tim — Nhin qua ximg tim”. Day 1
hang dién tir chimg tir xac nhan viéc KH da tham gia chuong trinh, duoc
SHB

cép md s6 du thuéng dé tham gia quay s triing thuéng theo
quy dinh ciia chuong trinh. Phiéu dy thuéng CTKM duoc in
thanh 02 bin c6 gid tri phap 1 nhu nhau, KH giit 01 ban va
SHB giir 01 ban va dugc trao cho KH ngay tai thoi diém hoan
tat thi tuc mé STK/HDTG va dang ky tham gia chwong trinh
khuyén mai.

% V&i Tai khodn tiét kiém online mé trén kénh ngén hang sé:
Mi duyr thudng sé duge thong ké, cng bé trén website SHB
www.shb.com.vn, thong béo cho KH khi chuong trinh két
thiic va trong vong 7 ngay lam viéc truée khi t chitc quay sé
triing thudéng bing 1 trong cdc hinh thire sau: giri bing mail
ibanking@shb.com.vi/Push théng bdo trén \mg dung SHB
Mobile/SHB SAHA véi ndi dung thdng bdo vé cdc ma sd dy

Tai ligu nay chira cée théng tin NOI BQ ciia SHB, cdm sao chép, in dn dwdi moi hinh thirc néu
khéng dirge sie cho phép ciia SHB.
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thwong KH duge nhan va thoi gian, dja diém to chirc quay
thudng theo khoan b muyc 8.

& S6é lugng mé dy thuémg duge chp theo méi Tai khoan thiét
KiénVHDTG ciin cit trén s6 du va théi han giri tién va 1a phan
nguyén ctia két qua phép tinh sau:

(S6 dur Tiét kKi¢m/HDTG (tri¢u ddng) X thoi

6 lwgng ma = han Tiét kKigm/HDPTG (thing)

31 (trigu adng)

< Vidu: KH giri 205 triéu VND ky han 9 thang. S luong ma
dy thudng cia KH = (205 x 9)/31 = 59.51 =» KH sé nhédn 59 5,
ma dir thudng.

V)

% S lwong ma dy thudng t6i da duogc cép theo mdi STK/HDTG:
200 mé dy thuong.
% KH s& ¢ co hdi triing thudng mét trong cac giai thudng theo

NS =

co chu giai thwdng ciia chwong trinh

% Sb lugng ma dy thudng du kién phét hanh theo chuwong trinh:
2.000.000 ma sé, tir 0.000.001 dén 2.000.000

% Quy céch mi s6 dy thwdng:

< MSi mi s gom 07 (by) chit sb

% Mi s dy thuéng duoc cip ngau nhién tir phan mém quay sb

% M s6 du thwémg hop 1é: La mi sé du thuéng ma KH duoc
cap khi tham gia chuong trinh.

% M sé dy thuwémg hét higu lye:

< Trong trudng hop KH tét todn trwée han hodic rit mét phan
gdc trwéc han STK/HDTG, mid dw thuéng gin véi
STK/HPTG nay s& hét higu lyc ké tir thdi diém KH tét toan
trde han hofic rat mdt phén gée truée han STK/HDTG, déng

Tai ligu nay chira cde thong tin NOI BO ciia SHB, edm sao chép, in dn dwdi moi hinh thirc néu
khéng duge sir cho phép ciia SHB.
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thoi cac ma dy thudng nay cia KH sé& khong duge tham gia
quay s6 tring thudng cudi ky.

8. Thoi gian, dja diém va cich thirc xdc djnh tring thudng

a) Thoigian t§ chire quay s6 xéc dinh tring thudng: SHB sé t6 chirc quay thudng
du kién vao ngay 10/01/2025, chwrong trinh duge cdng khai dudi sy chimg kién
cua dai dién KH tham dy chuong trinh khuyén mai.

b) Dia diém t4 chirc quay sb xac dinh tring thwéng: Trién khai quay s trye tiép
tai Tru s& chinh SHB tai 77 Trin Hung Dao — Hoan Kiém — Ha Noi va livestream
trén fanpage SHB.

¢) Cach thirc xac dinh tring thudng:

+ Hé théng phin mém s& chon nghu nhién mé s6 tring thudng tir cic ma sb dy
thudng thoa mén diéu kién dwgc tham gia quay sd tring thuéng cia chwong
trinh va co cdu giai thwong nhw quy dinh tai Myc 7

+ Ma sb triing thuéng va KH triing thuéng dwoc xéc dinh sau khi SHB t4 chirc
quay sb tring thuong bing phin mém quay sd dién tir ngéu nhién duva trén
cac MDT hop 1€ va con hiéu lye.

+ SHB sé thyc hién quay s6 xc dinh tring thudng theo thir tyr tir giai c6 gié tri
thAp nhét dén gia tri cao nhat va bdm s6 cho dén khi xac dinh da s6 lugng ma
s6 ¢6 hiéu lyc tring thudng twong (g véi sb luong gidi thuéng cia chuong
trinh quy dinh, bao gdm 4 lan quay xéc dinh 100 giai ba (mdi lan quay x4c
dinh 25 giai), 2 lan quay xac dinh 30 gidi nhi (mdi lan quay xéc dinh 15 giai)
va 1 1an quay xac dinh 01 gidi nhat.

9. Théng o tring thudng
a) Trong vong 07 ngay ké tir ngdy c6 két qua quay s tring thwéng cudi ky, SHB s&
thong bao két qua tring thwéng dén timg KH béng cich goi dién thogi tir tong
dai chim séc KH cua cac Chi nhanh SHB quan 1y KH tring thudng ddng thoi
théng béo cong khai trén website SHB wwiw.shb.com.vn va cde diém giao dich
cua SHB.
10. Thod glan dja diém, cich thire va thi tyc trao thuimg

Tai liéu nay chira cée thong tin NQI BQ ciia SHB, cdm sao chép, in dn diwdi mei hinh thirc néu
khéng dirgre sir cho phép ciia SHB.

10

Scanned with CamScanner


https://v3.camscanner.com/user/download

monn QUYET PINH VE VIEC TRIEN KHAI CTKM
ok ks TP S 60 A Wt “TIET KIEM AN TAM - NHAN QUA XUNG TAM”

Ma higu: QD .../2024/QD-TGD Ngay hiéu lyc: .../.../2024 LAn ban hanlv/sira dbi: 01

a) Dia diém nhin thwdmg: DSi véi KH giri tién tiét kim/tién giri c6 ky han va
tring thuéng KH nhén thuéng tai DVKDnoi quan 1y KH (d6i véi giao dich
online) hojic noi KH tham gia chwong trinh va ¢6 mé sé tring thuong (46 véi
giao dich tai quﬁy)

b) Céch thirc trao thwémg: Giai thuéng duge trao cho KH bing STK/HDTG tai
quéty theo quy dinh cia chuong trinh.

¢) Thot han trao thwémg: Trong vong 45 ngay ké tir ngay két thiic chuong trinh
khuyén mai, néu qua théi han nay ma KH khéng dén nhén thuéng SHB coi nhwr
KH tir chéi nhén thudng va s& xir 1y giai thudng theo quy dinh ciia Phép luat.

d) Thi tuc nhin thuéng: Khi nhan thwéng, KH xuit trinh STK/HDTG va gidy t&
tiy thén con hiéu lvec (CMND/HG chiéw/Thé can cude.). Dim béo théng tin chinh
xéc, hop 1é va khdp véi thong tin ding ky tai SHB

e) KH tring thuéng phai t chiu tat ca cac chi phi di lai, &n &, thué thu nhép khong
thwdmg xuyén (néu c6) theo quy dinh ciia Phap luat. ;

f) Néu dwoc sy dong ¥ ciia KH triing thuéng, Ngan hang Thwong mai Cé phan Sai
Gon — Ha Ngi sé sir dung hinh anh, thong tin KH vao céc hoat ddng quang céo.

»

g) Truong hop Xdy ra tranh chip lién quan dén chwong trinh, Ngan hang Thwong
mai Cé Phan Sai Gon — Ha Ndi truc tiép dimg ra giai quyét theo quy dinh cia
phép luat hién hanh.

Két thic chuong trinh khuyén mai, Ngan hang Thuong Mai ¢ phan Sai Gon —
Ha Noi ¢6 trach nhiém trich ndp 50% gia tri giai thudng khong cé ngudi tring
thudng hodc khéng c6 ngudi nhan thudng cia chuong trinh vao Ngan sich nha
nuée theo quy dinh tai khoan 4 Diéu 96 Luat Thwong mai.

h

~

11. DAu méi gldi dép thic mic cho KH vé cic vén ¢ lién quan dén chwong trinh
khuyén mai :
a) Moi chi tiét lién quan dén chwong trinh khuyén mai KH lién hé Trung tim hd trg
KH 24/7 SHB, 56 dién thogi *6688.
12. Trach nhi¢m céng b théng tin:

Tai liéu nay chita cde thong tin NOI BO ciia SHB, cdm sao chép, in dn diwdi moi hinh thire néu
khéng duge sir cho phép ciia SHB.
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b) Ngan hang TMCP Sai Gon — Ha Néi ¢6 trach nhiém théng bao cong khai chi tiét
ndi dung thé 1¢ chwong trinh khuyén mai, két qué tring thuéng trén website SHB

www.shb.com.vn va tai cdc diém khuyén mai.

SHB — Déi tdc tin cy, gidi phdp phit hop!

PHO TONG GIAM PAC

Dé Quamy Vink

Tai ligu néy chira cée thong tin NOI BQ ciia SHB, cdm sao chép, in dn didi moi hinh thirc néu
khéng duge sir cho phép ciia SHB.
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