THE LE UU PAI HOAN TIEN THE TIN DUNG SHB MASTERCARD CASHBACK
1. Péi twong &p dung: chu thé tin dung quéc té SHB Mastercard Cashback.
2. Thei gian ap dung: Tur 5/11/2024 dén hét 05/12/2025.
3. Ngi dung chwong trinh wu dai hoan tién:
3.1 Ngi dung Uu ddi hoan tién:

- San pham cho phép khach hang lya chon, chuyén d6i mot trong nim Nhom nganh wu dai hoan
tién (Siéu thi, Gi4o duc, Bao hiém, Y té, Chi tiéu ngoai t&) linh hoat trong sudt thoi gian st
dung thé, véi cac muc hoan tién & cac nhém vu dii nhu sau:

+ Mic 1: Néu tong doanh sb giao dich < 30 triéu vnd/ky sao k& =» Hoan tién 5%, tbi da
600.000 VND/ky sao k&, riéng nhém chi tiéu Siéu thi hoan t6i da 300,000 VND/ky sao ke.
Céac nhom chi tiéu khac hoan 0,3%.

+ Muc 2: Néu tong doanh sb giao dich > 30 triéu vnd/ky sao ké = Hoan tién 10%, t6i da
1.000.000 VND/Ky sao k&, riéng nhdm chi tiéu Siéu thi hoan téi da 600,000 VND/ky sao
ké. Cac nhom chi tiéu khac hoan 0,3%.

- Chi tiét bang ma MCC tuong ng véi cac nhém nganh &p dung wu dai hoan tién nhu sau:

Nhém nganh | MCC Dién giai
chi tiéu
Siéu thi 5411 GROCERY STORES OR SUPERMARKETS
Giao duc 8299 SCHOOLS AND EDUCATIONAL SERVICES (NEC)
8220 UNIVERSITIES, COLLEGES, SR COLLEGES OR
PROFESSIONAL SCHOOLS
8241 CORRESPONDENCE SCHOOLS
8244 BUSINESS SCHOOLS OR SECRETARIAL SCHOOLS
8211 ELEMENTARY OR SECONDARY SCHOOLS
8249 VOCATIONAL OR TRADE SCHOOLS
B4o hiém 5960 DIRECT MARKETING INSURANCE SERVICES
6300 INSURANCE SALES AND UNDERWRITING
Y té 4119 AMBULANCE SERVICES
5047 MEDICAL, DENTAL, OPHTHALMIC AND HOSPITAL
EQUIP
5122 DRUGS, DRUG PROPRIETARIES AND DRUGGIST
SUNDRIES
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8071

DENTAL LABORATORIES OR MEDICAL
LABORATORIES

8099 MEDICAL SERVICES AND HEALTH PRACTITIONERS
(NEC)

5912 PHARMCIES OR DRUG STORES

5975 HEARING AIDS -- SALES, SERVICE AND SUPPLY
STORES

5976 ORTHOPEDIC GOODS, PROSTHETIC DEVICES

7342 DISINFECTING OR EXTERMINATING SERVICES

8011 DOCTORS OR PHYSICIANS

8031 IOSTEOPATHS

8041 CHIROPRACTORS

8042 OPHTHALMOLOGISTS OR OPTOMETRISTS

8043 OPTICIANS

8049 CHIROPODISTS OR PODIATRISTS

8050 CONVALESCENT HOMES OR NURSING AND
PERSONAL CARE FACILITIES

8062 HOSPITALS

8351 DAY OR CHILD CARE SERVICES

8021 DENTISTS OR ORTHODONTISTS

Chi tiéu ngoai té

Céc giao dich chi tiéu tai nudc ngoai bang ngoai té

Khac

Cac giao dich khac con lai, da loai trir cac MCC khong dugc
phép hoan tién ¢ diéu kién chung theo QP SHB ting thoi ky

3.2 Céch thite ding ky Uu dii hoan tién:

- Nogay sau khi phat hanh thé thanh cong trén hé thong, thé tin dung SHB Mastercard

Cashback duoc 4p dung mic dinh chinh sach hoan tién cashback theo Uu dai Siéu Thi.

- Trong qué trinh sir dung thé, Khach hang cé thé linh hoat chuyén d6i Uu dai hoan tién theo

nhu cau trén kénh SHB Ibanking, SHB App va cac kénh thay d6i phwong thic vu déi khac

theo quy dinh cua SHB tung thoi ky.

- Thoi gian thuc hién thay doi, diéu chinh Uu déi: Phuong thtrc hoan tién 4p dung cho ky sao

ké s& can cr vao phuong thire duoc ding ky/chuyén dbi hiéu lyc tai thoi diém 02 ngay lich
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truéc ngay chot sao ké tai khoan thé. Truong hop khach hang chuyén doi sau thoi gian nay,
phuong thirc hoan tién méi sé dugc ap dung cho cac giao dich phat sinh tai ky sao ké ké tiép.
Quy hoan tién con lai cia mdi khach hang khong thay ddi khi chuyén doi loai hinh hoan tién.

Luu y: Céc thé tin dung SHB Mastercard Cashback hién hanh sé tw déng déi sang wu dai mac

dinh 1& nhém nganh “Siéu thi” va chi thé can chu déng thay doi trén cac iing dung Ebank SHB.
3.3 Quy dinh hoan tién

a.

Diéu kién 4p dung hoan tién:

SHB chi thuc hién hoan tién trén cac giao dich chi tiéu bang thé tin dung SHB Mastercard
Cashback hop 18 bao gém ca giao dich trong nuéc va quéc té (dua trén sé tién giao dich gbc
sau khi quy d6i VND) duoc thuc hién tai cac diém ban (POS) hoic giao dich truc tuyén
(online) tai cac Pon vi chap nhan the (VCNT). Cac giao dich dugc ghi nhan thanh cong vao
tai khoan thé tin dung cua khéch trong thoi gian ap dung chuong trinh hoan tién. Céc giao
dich hop 1¢ 1a céc giao dich thanh toan bang thé tin dung SHB Mastercard Cashback thanh
cdng, khéng c6 dau hiéu nghi ngo gian 1an, truc loi, cac giao dich khong phai mua sam hang
hoa dich vy thuc té, hay khéng phai cac giao dich phat sinh do su ¢ hé théng.

SHB cd quyén quyét dinh cudi cing trong viéc xét duyét cac giao dich thé hop 1¢ duoc chap
nhan khi tinh toan sé tién hoan hozc c6 thé thay doi cach tinh toan cta chuong trinh. SHB ¢6
quyén thu hdi sé tién hoan khi can thiét do phét sinh 16i hé thong hoic céac giao dich khéng
hop 1€.

Giao dich dugc hoan tién theo cac ty Ié can cir vao thdng tin md nganh MCC cua cac giao
dich thanh toan ma to chirc the quéc té guri vé hé théng SHB. SHB khong chiu trach nhiém
véi céc sai léch lién quan tai viéc dang ky MCC cta cac BPVCNT- noi KH thyc hién giao dich
thé. Truong hop KH chirng minh giao dich thé hop 1€ tai PVCNT lién quan t6i cAc nhdm
nganh trén ma khéng nam trong danh sach MCC duoc hoan tién theo quy dinh, SHB c6 thé
hd tro kiém tra va hoan tién b6 sung cho KH theo quy dinh timg thoi ky.

SHB c6 quyén giam sat cac giao dich cua khach hang va tir chéi chi tra/ thu hdi lai khoan
hoan tién néu phat hién cac hanh vi truc loi cia khach hang dbi vai san pham dich vu.

Tién hoan tich lily dugc tinh trén giao dich hop 18 cua ca thé chinh va thé phu. Truong hop
thé phu dong, khoa, thé chinh van duoc tinh cashback binh thuong.

Cic trwong hop khéng dwoc hoan tién:

Giao dich ¢ng/rat tién mit;

Giao dich diéu chinh ghi ng, va nhiing loai phi/lai khac theo Biéu phi san pham dich vu Theé;
Sé tién tra gop hang thang cua Chuong Trinh Tra Gop;

Cac giao dich phét sinh do su ¢4 hé thng;

Céc giao dich hoan tra, giao dich huy va cac giao dich ghi C6 khéc;
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- Thé dong vinh vién tai thoi diém Ién sao ké;

- Tai khoan thé phat sinh ng qua han nhém 2 tré [én tai thoi diém 1én sao ké (bao gom sé tién
cashback da tich lity dau ky va trong ky sao ké);

- Céc giao dich chi tiéu xing dau, thanh toan hoa don dién nudc, gas, thanh toan dich vu hé
théng cdng nghé thong tin, dich vu vién thong (thudc cac nhém MCC: 5172-Petroleum/Petrol
Products; 5541 Service Stations; 5542 Automated Fuel Dispenser; 5983 Fuel Dealers - Fuel
Oil; 4812 Telephone Service/Equip....; 5271 Mobile Home Dealers; 4814 Telecommunication
Service; 4816 Computer Network/Informatio; 4899 Cable Services; 4900 Utilities-electric,
gas, water).

c. Céch thac hoan tién:

- Pinh ky hang thang, trong vong 10 ngay lam viéc ké tir ngay sao ké cua thé tin dung SHB
Mastercard Cashback (ngay 05 hang thang), SHB s& thyuc hién xét thuong hang thang cho dén
khi két thiic churong trinh.

- Théng tin diém cashback s& dugc hién thi trén sao ké thé tin dung SHB Mastercard Cashback
bao gom: Tong diém cashback dau ky, tong diém cashback tich lity trong ky, tong diém
cashback da quy doi, Tong diém cashback cudi ky, Tong diém cashback lity ké.

- S6 diém cashback ciia Khach hang dugc tinh toan, tich lily va hién thi hang ky trén sao ké can
ctr theo loai Uu dai tuong wng ma khach hang lya chon mdi ky va ty 1¢ hoan tién tuong tng
v6i mic DSGD. S6 tién hoan téi thiéu 100,000 VND/ lan hoan. Truong hop sé diém
cashback/ky sao ké chwa dat muc tdi thiéu, s& dugc tich lity sang ky sao ké ké tiép. Sé tién
hoan s& duoc ghi C6 tu dong vao tai khoan thé cia KH tai ky sao ké tiép theo, khong quy doi
ra tién mat, dam bao ko vuot qua sé tién hoan tdi da/ky sao ké theo quy dinh hoan tién.

4. Quyeén va trach nhiém caa céac bén

4.1. SHB

- SHB c6 quyén quyét dinh cudi ciing trong cac viéc xét duyét cac giao dich Thé hop 18 va thuc
hién tra thuong. SHB c6 quyén loai trir cac giao dich c6 dau hiéu truc loi khoi danh séch cac
giao dich xét thuong ma khdng can théng bao cho chii thé. Truong hop can xéac thuc, SHB ¢6
thé yéu cau chi thé cung cap thém céc chiing tir mua ban dé c¢6 cin cir tinh vao danh sach céac
giao dich hop I¢ xét thuong.

- SHB ¢6 quyén thu hdi tién thuong/khuyén mai, ghi no tai khoan thé hop 1& cua chu thé ma
khong can bao trudc/yéu cau chu thé hoan tra tién thuong ma SHB da tra thuong cho KH
trong truong hop SHB ¢6 du can ctir chirng minh giai thuong KH nhan duoc can ctr trén giao
dich khéng hop 1€.

- SHB c6 toan quyén tir chdi trao thuéng cho bat ky KH nao ma SHB cho 1a cung cép thong

tin khdng hop 1¢, khong rd rang, khong day du hodc vi pham bat ky diéu khoan nao trong thé
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I& ndy. Bang viéc tham gia chwong trinh nay, KH d3 hiéu va dong y viéc SHB c6 quyén st dung
cac hinh anh, am thanh, thong tin nhu ndi dung dugc néu trén.

SHB c6 quyén sir dung hinh anh, 4m thanh lién quan dén giai thudng va ngudi duoc nhan qua
vao cac hoat dong PR, quang c4o, 1am thuong hiéu...ma khong phai tra bat ky khoan phi nao
néu duogc sy dong y cua KH;

SHB duoc mién trach nhiém di véi cac truong hop bat kha khang xay ra trong thoi gian dién
ra chuong trinh (bao gé)m nhung khong han ché boi cac su kién nhu chay nd, li lut, dong
dét...) anh hudng dén viéc viéc trién khai chuong trinh hodc 1am cho céc giao dich caa chu
thé bj sai léch, khdng thuc hién duoc hodc khdng truyén vé hé théng ngan hang;

SHB ¢6 quyén thay doi, diéu chinh diéu kién va diéu khoan ciia churong trinh cho phu hop
vé6i tinh hinh trién khai thuc té. Viéc sira doi, bo sung chuwong trinh duoc thuc hién theo quy
dinh tai Diéu 18 Nghi dinh 81/2018/NB-CP; Va cong b théng tin cdng khai trén website cuia
SHB ( ) sau khi thyc hién thong bao co quan quan ly Nha nudc theo
quy dinh.

SHB c6 quyén mién trach nhiém tra thuéng cho cac giao dich chi tiéu ké tir thoi diém két thic

chuong trinh do hét ngan sach.

4.2. Khach hang

Khéch hang c6 trach nhiém luu giit chang tir chung minh giao dich hop 1é va phai cung cp
day da cho SHB khi c6 yéu cau.

Khéch hang chiu trach nhiém chi tra khoan thué phat sinh tir viéc nhan tién thuong khuyén
mai theo ding quy dinh cua phap luat.

Khéch hang cé trach nhiém cung cip hoa don giao dich va céc bang ching khéc lién quan
trong trudng hop duoc SHB yéu cau, mudn nhat 03 ngay lam viéc ké tir ngay duoc Ngan hang
y&u cau qua dién thoai hodc email dé chang minh quyén loi cua KH. Khéach hang s& hét quyén
khiéu nai néu hét thoi han trén, KH khong cung cip duoc cac bang chang chang minh quyén
loi cua KH.

Khéch hang c6 trach nhiém hoan tra lai toan bo sb tién SHB di tra thuong cho KH trong
truong hop SHB ¢6 céan cur chitng minh giao dich dugc tra thuong la giao dich khéng hop €.
Chu thé chinh 1a nguoi dung ra thuc hién cac giao dich khiéu nai véi Ngan hang.

Khéach hang s& mat quyén nhan thuéng néu thé cua KH khong phai 1a thé hop 1é tai thoi diém
xét thudng.

Néu c6 bat ky khiéu nai phét sinh, KH vui long lién h¢ véi SHB khdng tré hon 15 ngay lam
viéc ké tir ngdy SHB cong b danh sach KH trang thuong mdi dot cia CTKM nhung khong
nhan duoc khuyén mai dé giai quyét. Sau thoi han ndy, SHB sé& khong nhan bat ky khiéu nai
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nao.
- Bang viéc tham gia Chuong trinh nay, KH mic dinh chap thuan tat ca cac Diéu khoan va Biéu
kién ctia Chuong trinh duoc liét ké trén day.

4.3. Quy dinh khac

- Chuong trinh c6 thé két thiic sém hon thoi gian quy dinh néu ngan hang da xac dinh du sé
lwong qua ting cho KH hodc ¢ thong bao diéu chinh/ding chwong trinh.

- Moi khiéu nai va tranh chip phat sinh lién quan dén CTKM nay s& duoc cac bén thuong luong
giai quyét. Truong hop tranh chap phét sinh khong giai quyét dwoc bang thwong luong thi sy
viéc s& dugc dua ra toa 4n nhan dan c6 thim quyén dé giai quyét va phan quyét cua toa an sé
la phan quyét cudi cung va co gié tri phép ly cao nhét rang budc hai bén.

5. Trach nhiém théng béo

- SHB ¢ trach nhiém thong béo cong khai chi tiét thé Ié chuong trinh trén it nhat 01 phuong tién thong
tin dai chling, tai website www.shb.com.vn va tai dia diém khuyén mai.

- SHB c6 trach nhiém thong bao cong khai danh sach khach hang dugc nhan thuong theo CTKM
tai website cua SHB

6. Liénhé
Moi thac méc cta khach hang c6 lién quan dén chwong trinh khuyén mai, khach hang lién hé
tai cac diém giao dich ctia SHB trén toan qudc hoic lién hé duong day néng cia SHB: *6688
hoic (024) 6275.4332.
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