ISH

Solid p.

2rs, flexible solutions

NOI DUNG CHINH SACH UU PAI PHONG CHO FIRST CLUB DANH CHO

KHACH HANG CA NHAN CAO CAP PREMIER

1. No¢i dung wu dai

Chinh sach wu dai phong cho First Club

Doi twgng KHCN cao cﬁ'\p U'u dii phong cho

cho Khéach hang

S6 ngwoi di cung t6i da
cia Khach hang

KHCN Super Premier v

1

KHCN Premier/ KHCN
Potential v

2. Mot s6 hru y khac

- Thoi gian khach hang dugc hudng vu dai phong cho: trong thoi gian duy tri hang cua khach

hang.

- Trong truong hop khach hang dap ung dong thoi diéu kién ap dung wu dai phong cho First
Club cta nhiéu chuong trinh/ chinh sach khac nhau, khach hang s& dugc ap dung 01 chuong
trinh ¢6 mirc vu déi cao nhat, khong cong don uu dai phong cho First Club cua cac chuong

trinh/ chinh sach khac nhau.




PREFERENTIALS OF SHB FIRST CLUB - SHB LOUNGE FOR
SHB’S PREMIER CUSTOMERS

1. Regulation:
SHB First Club regulations
Preferentials of
Type of customer ot Number of
enjoying SHB lounge — ACCOmMBbanving people

SHB First Club panying peop

SHB’s Super Premier customers 4 1

SHB’s Premier/ Potential v 0

customers

2. Other regulations:

- Duration time that customer can enjoy SHB Lounge — SHB First Club preferential: during
time of membership period.

- Incase customer is qualified for enjoying SHB Lounge — SHB First Club from many
programs/ policies at the same time, customer will be applied to only 01 program with the
highest benefit.



