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THE LE CHINH SACH UU PAI THE TiN DUNG QUOC TE SHB FCB
MASTERCARD
Poi twgng ap dung: chu thé tin dung quéc té SHB FCB Mastercard.
Thoi gian ap dung: Tir ky sao ké 05/10/2023 t6i khi c6 thong bao diéu chinh méi

N¢i dung chwong trinh wu dai

3.1.Uu dii theo Hop dong hep tac véi cau lac bd Barcelona

Céc wu dai hién hanh danh cho cha thé tin dung SHB — FCB Mastercard theo hop dong hop

tac gitra SHB va cau lac bo Barcelona, n6i dung wu dai nhu sau:

+ Giam 5% khi mua hang tai cac ctra hang cua FC Barcelona tai san van dong Nou Camp;

+ Co hoi nhan 40/bong thi ddu chinh hang caa CLB hozdc do/bong co chir ky ciia cac cau
thu danh tiéng FC Barcelona;

+ Uu tién tham gia cac chuong trinh, sy Kién dugc SHB t6 chirc huéng téi cong dong nguoi
ham mo FC Barcelona tai Viét Nam.

Quyén loi vu dai theo ddi tac cau lac bo Barcelona ddi véi cha thé tin dung SHB — FCB

Mastercard cd thé thay doi ting thoi ky theo hop dong hop tac gitta SHB va cau lac b

Barcelona.

Ghi chu: Chi tiét chuong trinh uu dii lién quan t6i CLB Barcelona s& duge Khdi NHBL thong

bao va trién khai t6i Khach hang trong timg thoi ky.
3.2.U'u dii hoan tién
3.2.1. Co ché hoan tién

Ap dung cho chu thé tin dung SHB FCB Mastercard hién hitu va cac thé phat hanh méi.
Chu thé dugc mac dinh &p dung tinh nang cashback ngay sau khi phat hanh thé thanh cong
trén hé thong.

U'u dii hoan tién: Hoan tién 8% cho giao dich chi tiéu giao dich nhém nganh thé thao, hoan
2% cho giao dich chi tiéu nhém nganh thoi trang, hoan 2% cho giao dich chi tiéu truc tuyén
(khdng thude 02 nhém nganh trén) va 0.2% cho giao dich chi tiéu hop Ié khac. Téi da
600,000 VND/sao k&, téi thiéu 100,000 VND/Ian hoan. Théng tin chi tiét nhém MCC thé

thao cu thé nhu duéi day:

Stt

Nhom nganh Nhom MCC Ty 1€ cashback

Thé thao 5655: Riding or sports apparel stores 8%
5941: Sporting goods stores

7932: Billiard and pool establishments

7941: Commercial/professional sports, promoters,
athletic fields

7992: Golf courses — public
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7997: Membership clubs incl sports, rec, athletic,
country, golf

Merchant name: Decathlon

2 | Thoi trang 5661: Shoe stores 2%
5611: Men's and/or boys' clothing and accessories
stores
5621: Women’s ready-to-wear stores
5631: Women’s accessory and specialty shops
5651: Family clothing stores
5691: Men's and women's clothing stores
5699: Apparel and accessory shops -- miscellaneous

3 | Giao dich Céc giao dich chi tiéu truc tuyén ngoai cic nhém | 2%

trure tuyén MCC trén

4 Khac Céc giao dich chi ti€u khac con lai (loai trir cac MCC | 0.2%

khong dugc phép hoan tién & diéu kién chung)
3.2.2. Quy dinh hoan tién
a. Piéu kién, diéu khoan ap dung hoan tién

SHB chi thuc hién hoan tién trén cac giao dich chi tiéu bang thé tin dung SHB FCB
Mastercard hop Ié bao gom ca giao dich trong nudc va qubc té (dua trén sé tién giao dich
g6c sau khi quy d6i VND) duoc thuc hién tai cac diém ban (POS) hoic giao dich tric
tuyén (online) tai cac Pon vi chap nhan the (BVCNT). Cac giao dich duoc ghi nhan thanh
cong vao tai khoan thé tin dung cua khach trong thoi gian ap dung chuong trinh hoan tién.
Céc giao dich hop 18 1a c4c giao dich thanh toan bang thé tin dung SHB FCB Mastercard
thanh cong, khdng cd dau hiéu nghi ngo gian 14n, truc loi, cac giao dich khdng phai mua
sam hang hoa dich vy thuc té, hay khéng phai cac giao dich phat sinh do su ¢é hé théng.
SHB c6 quyén quyét dinh cudi clng trong viéc xét duyét céc giao dich thé hop 1é duoc
chap nhan khi tinh toan s tién hoan hozc c6 thé thay doi cach tinh toan caa chuong trinh.
SHB c¢6 quyén thu hoi sé tién hoan khi can thiét do phét sinh 16i hé théng hoic céc giao
dich khong hop €.

Giao dich duoc hoan tién theo cac ty 1¢ can ctr vao thdng tin ma nganh MCC cua cac giao
dich thanh toan ma té chirc thé quéc té guri vé hé thong SHB. SHB khéng chiu trach nhiém
Vi cac sai léch lién quan téi viéc dang ky MCC cuia cac DPVCNT- noi KH thyc hién giao
dich thé. Truong hop KH chirng minh giao dich thé hop 1€ tai DPVCNT lién quan t6i nhdm
nganh thé thao ma khdng nam trong danh sach MCC duoc hoan tién theo quy dinh, SHB
c6 thé hd tro kiém tra va hoan tién b sung cho KH theo quy dinh SHB tirng thoi ky.
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SHB c6 quyén giam st c4c giao dich caa khach hang va tir chéi chi tra/ thu hoi lai khoan
hoan tién néu phat hién cac hanh vi truc lgi cua khach hang déi véi san pham dich vu.
Tién hoan tich lity dwoc tinh trén giao dich hop Ié cua ca thé chinh va thé phu. Truong hop
thé phu dong, khoa, thé chinh van duoc tinh cashback binh thuong.
Cic trwong hop khong dwec hoan tién
Giao dich ung/rat tién mat;
Giao dich diéu chinh ghi ng, va nhitng loai phi/li khac theo Biéu phi san pham dich vu
The¢;
S6 tién tra gop hang thang caa Chuong Trinh Tra Gop;
Cac giao dich phét sinh do su ¢6 hé thng;
Céc giao dich hoan tra, giao dich huay va cac giao dich ghi C6 khac;
Thé dong vinh vién tai thoi diém ky sao ké;
Tai khoan thé phéat sinh ng qua han nhém 2 trg I8n tai thoi diém 18n sao ké (bao gom sé
tién cashback da tich lity dau ky va trong ky sao ké);
Cac giao dich chi tiéu xang dau, thanh toan hoa don dién nudc, gas, thanh toan dich vu hé
théng cdng nghé théng tin, dich vu vién théng (thuéc cac nhém MCC: 5172-
Petroleum/Petrol Products; 5541 Service Stations; 5542 Automated Fuel Dispenser; 5983
Fuel Dealers - Fuel Oil; 4812 Telephone Service/Equip....; 5271 Mobile Home Dealers;
4814 Telecommunication Service; 4816 Computer Network/Informatio; 4899 Cable
Services; 4900 Utilities-electric, gas, water).
Céch thirc hoan tién
Hang thang, thong tin diém cashback s& dugc hién thi trén sao ké the¢ SHB FCB Mastercard
bao géom: Tong diém cashback dau ky, tong diém cashback tich lily trong ky, tong diém
cashback da quy do6i; Tong diém cashback cudi ky; Tong diém cashback liy ké.
S diém cashback ciia Khach hang duoc tinh toan, tich lity va hién thi hang ky trén sao ke.
S6 tién hoan téi thiéu 100,000 VND/ 1an hoan. Sé tién hoan s& dugc ghi C6 tu dong vao
tai khoan thé cua KH tai ky sao ké tiép theo, khong quy doi ra tién mat, dam bao ko vuot

qua sb tién hoan tdi da/ky sao ke.

4. Pau mdi giai dap thic mic

Moi thac mac, khiéu nai lién quan t6i tinh ning, ty 1¢ hoan tién va san pham thé, khach hang
lien hé téi sb Hotline 24/7 cua SHB: *6688 / (84-24) 62754332.

5. Tréch nhiém théng béo

Ngéan hang TMCP Sai Gon- Ha Noi (SHB) c6 trach nhiém théng bao, cap nhat cac noi dung
lién quan t4i tinh niang/chuong trinh hoan tién trén website caa Ngan hang va tai cac chi

nhanh, phong giao dich thuoc SHB.
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NGAN HANG TMCP SAI GON - HA NOI
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