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Ha Noi, ngayAO, thang.Cki nam 2025

mu' Men chao hang
Kinii oi'ti; Quy cong ty

Ngan hangTMCP Sai Gon Ha Noi (SHB) to chue mod chao hanggoi thau: “Trang bf
ban quyen va dich vu ho trff ky thuat cho tong dai Avaya ” . Tran trong kinh moi Quy
Cong ty tham du chao hang cho goi thau neu tren.

Quy Cong ty co the tim hieu them cac thong tin can thiet trong Ho so yeu cau chao
hang kem theo.

Ho so chao hang Quy Cong ty giri tcri dia chi:

Trang torn mna sam, Ngan hang TMCP Sai Gon Ha Noi, Toa nha 81 Tran Hinig Dao,
Hoan Kiem, Ha Noi

Thai gian: Tnrac 4S.hflO. ngay 41J.04J2025
Ngiroi nhan: Biii Thi Ngoc Lan  Dien thoai; 0915.509.288

Tran trong./.

GON HA NOI

TONG GIAM DOC



PHAN I
CAC YEU CAU Vt HO SO CHAO HANG

Yeu cau ve Ho so chao hang

Ho so chao hang phaidirge lap thanh 02 ban (01 bo goc + 01 bo sao), bail mem scan gui duong
link qua google drive, ban cvmg dong trong phong bi kin co niem phong va phai diroc giri toi
dung dia diem triroc thoi gian quy dinh trong ho so yeu cau chao hang.

Ho so chao hang dirge dong trong phong bi riengbiet. Ben ngoai phong bi ghi ro: Hoso chs\o
hang: “ Trang bi ban quyen va dich vu ho tro ky thuat cho tong dai Avaya”.

Yeu cau chi tiet, nang lire, kinh nghiem

Ho so chao hang phai co day du cac noi dung sau :

1

10.

1
2.

Don chao hang: Phai co ehfr ky cua ngtrcri dai dien theo phap luat cua cong ty hoac nguoi
dirge uy quyen (Co giay uy quyen kem theo);

Bang chao gia chi tiet (phai chao day du so Ivrong, chung loai, gia tnroc VAT, gia sau
VAT...) theo nhtr Phan EI Muc | cua ho so yeu cau;

Hieu lire cua Ho so chao hang toi thieu 90 ngay ke tir thoi diem 15h00' ngay
M../M/2025.

Don vi phai co toi thieu 03 namkinh nghiem trong Imh vtrc cung cap ban quyen phan mem
cho cac he thong cong nghe thong tin;

Mia thau cung cap danh sach nhan sir thuc hien goi thau (theo mau tai phan IV HSYCCH
nay) kem theo bang cap. chimg chi va hop dong lao dong ky voi nha thau;

Cung cap giay to chung minh moi quan he voi hang san xuat (thu ho tro cua hang hoac
giay chirng nhan cua doi tac, nha phan phoi, dai ly...)

Cung cap 02 hop dong da ky voi to chirc doanh ngliiep ve ban quyen phan mem cho he
thong tong dai co gia tri tuong dirong voi gia chao thau, co kem hoa dom VAT.

Bao cao tinh hinh tai chinh trong02 nam gan day nhat (nam 2022,nam 2023). ban bao cao
da dirge kiem toan hoac ban nop qua cong thong tin dien tir va phai dam bao co lai.

Cam ket chap nhan yeu cau ve ky thuat, chat Immg. theo yeu cau tai Phan Il cua Ho so yeu
cau chao hang;

Cam ket chap nhan yeu cau ve dieu kien tai chinh thirong mai theo yeu cau tai Phan Ill cua
Ho so yeu cau chao hang;

Thtri gian va dia diem nop Ho so chao hang
Thoi gian: tnrcrc 15h00' ngay .A*JOAJ2025.

Dia diem: Trung tam mua sam. Ngan hangTMCP Sai Gon Ha Noi, So 81. pho Tran Htmg
Dao, P. Tran Himg Dao, Q.Hoan Kiem, TP.Ha Noi (Lien he: Bui Thi Ngoc Lan, Dien thoai
:0915.509.288)..



PHAN 11
YEU CAU KY Till AT, CHAT LtfGNG
Muc tieu, Pham vi goi chao hang
Muc tieu cua goi thau
Dap irng giai doan ho trg chuyen doi dich vu ngan hang dien tu SAHA 15;
Dam bao tieu chuan chat lugng dich vu, duy tri va chuan hoa ngay cang hoan thien hcm;

Dap irng yeu cau quan trj chat lirong tren da kenh tiep nhan thong qua viec chu dong
nguon lire dam bao chat lugng djch vu tren da kenh tiep nhan, chu dong ke hoach nhan
sit khi phan Xmg nhanh, dap vmg yeu cau phat trien dich vu trong boi canh SUB dang
trong 16 trinh chuyen doi so manh me.

Pham vi cua goi thau

So luwng
can mua

STT Mo ta chi tiet Don vi tinh
Ban quyen ghi am quan ly chat lugng

"1 AWT R15.2 20.1 QUAL MNTR AVAYA 25 Ban quyen
CONTACT RCDG ADVANCED PKG L1C:SR
Ban quyen bao cao cho dien thoai vien

m 25 Ban quyen
CMS R19 AGENT ADD 1-250 LIC:CU

Ban quyen bao cao cho giam sat vien

3 2 Ban quyen
CMS R19 SUPERVISOR NEW/ADD LIC:CU
Ban quyen IC

4 IC 7.X ADDITIONAL VOICE CALL CENTER 25 Ban quyen
AGT AGENT LIC:CUSR

5  Chi phi ho trg ky thuat 12 thang 1 Goi

6  Chi phi trien khai 1 Goi

Yeu cau ve ho tro’ky thuat

Nha thau phai cung cap cac giay to, tai lieu chimg minh dircrc kha nang dap img cac

yeu cau dirge lieu cu the dirdi day :

1.

a.
b.

Yeu cau chung

Dich vu ho trg ky thuat phai dam bao chat lugng va hieu qua cong viec mang lai.

So lan ho trg ky thuat dirge hieu nhir sau: Mot lan cung cap dich vu ho trg kv thuat
dugc tinh tu thoi diem cung cap dich vu den khi hoan thanh viec xir ly loi.

Doi voi nhimg loi nam ngoai kha nang ho trg ky thuat cua nha cung cap thi nha cung
cap phai co trach nhiem lien he, phoi hgp vdi hang de xu ly. SHB se khong phai tra cac
chi phi phat sinh trong tnrcmg hgp nay.



2. Yeu cayl kv thugt chi tiet N

- Cam ket cirng cap dich vu ho tro kv thuat chinh hang tu nha sail xuat

- Cam ket thai gian giao giay chimg nhan ban quyen dich vu

- C6 thir ho tro true tiep cua nha san xuat hoac dai dien nha phan phoi tai Viet Nam cho
nha thau.

- Cam ket thoi gian trien khai dich vu ho tro ky thuat nang cao dung tien do (toi da 02
thang), dap img yeu cau cua SUB

- Nha thau thirc hien ho tro ky thuat theo yeu cau 24x7x365, Ho tro xu ly cac loi phat
sinh lien quan den cac Ban quyen trong qua trinh van hanh

- Phan loai sir cd:

Mire do 1- mire do khan cap 247: Anh hirong nghiem trong gay gian doan dich vu do:

* Loi thiet bi phan cirng.
* Loi license he thong,
m Loi phan mem da dirge cai dat.

0 10% Ung dung thiet bi phan cirng khong sir dung duoc cac chirc nang dang
sir dung.

0 Loi ket noi veri nha cung cap dich vu dan den viec khong sir dung dirge cac
dich vu vien thong.
Doi voi mire do ho trg khan cap nay, nha cung cap co trach nhiem cir nhan
vien onsiste den xu ly theo yeu cau cua Khach hang trong vong 1 gio ke tir
khi co thong bao cua Khach hang,

*/ Mire do 2 - mire do binh thirong 247: He thong Contact Center phat sinh loi/ canh bao
loi nhung van cho phep van hanh va chira co anh hircrng den cac dich vu lien quan.
Doi vdi mire do binh thirong nay, Nha cung cap co trach nhiem cir nhan vien den onsite

hoac ho tro online de xu ly loi theo yeu cau cua Khach hang trong vong 4-6 gio ke tir khi

co thong bao cua Khach hang,

I11.  Tieu clii chain danh gia ve nang lye, kinh nghiem va ky thuat

. Tieu chi danh gia ve nang lure kinh nghiem
Diem Diem

STT Noi dung yeu cau Mire do dap ung
toi thieu toi da

Toi thieu 03 nain kinh nghiem
trong linh virc cung cap ban

10
_ guyen phan mem cho cac he thong
1 Giay chung nhan cong nghf thong tin
dang ky kinh doanh
Tir 3 nam tretlen 10 10
Du&i 3 nam 0
) Cung cap 02 hop dong tircrng tir da
20 lirong cac.?c()jp ky voi to chirc doanh nghiep ve cap
ong tmmg tif da ban quyen phan mem cho he thon
2. thurc hien voi tir quyen p J 25

tong dai co gia tri tirong duong voi

each la nha thau gia chao thau, co kem hoa don
chmii hoac mot VAT,



SIT

5.1

5.2

Noi dung yeu cau

thanh vien cua lien
danh

Co moi quan he voi
nha san xuat

Nhan su- thani gia
thirc hien goi thau

Nang lire tai chinh

Doanh thu binh
guan/nam

Lai nhugn binh
guan/nam sail thue
TNDN

{ ]
Mu*c do dap utig

Co ric2 hap dong tralen
Du&i 2 hap dong

Co thir ho trff cua hang ve vlec ho
tronha thau cung cap hang hoa,
dich vu ho tro’ky thuat cho goi
thau nay

Nhan su thurc hien goi thau kem
theo bang cap, chung chi va hop
dong lao dong ky voi nha thau

- Nhan su tliam gia tu van va trien
kliai dir an co cac chung chi lien
qguan den viec trien khai va ho trg
giai phap Contact Center - Avaya.
- Can bo trien khai: Toi thieu 02
ngirai tham gia trien khai du an

- Co danh sach nhan su trien khai
nhimg thieu 1ltrong cac giay tordinh
kem cua nhan su

- Co danh sach nhimg khong co giay
ta dinh kem

Bao cao tinh hinh tai chinh trong
02 nam gan day nhat (nam 2022,

nam 2023), ban bao cao da duoc
kiemtoanhoac ban nop qua cong
thong tin dien ttr va phai dam bao
co lai

Tir10 tralen

Tu 5 den du&i 10 ty dong
Tic 3 ty den du&i 5 ty dong
Du&i 3 ty dong

Tu 50 trien dong tra len

Tir 20 trien den du&i 50 trieu dong

Diem

toi thieu

25

20

10

Diem

toi da

25

0

20

15

10

20

10

10



STT

6

Noi dung yeu cau Mur do dap ung

Duoi 20 trieu (lari nhtign ditortg)
Lai nhuan am

Cam ket chap nhan veu cau:

1. Ve ky thuat, chat iirong, theo
yeu cau tai Phan 1l cua Ho solyeu
cau chao hang

2. Ve dieu kien tai chtnh thinmg
mai theo yeu cau tai Phan 111 cua
Ho solyeu cau chao hang

Cac cam ket

Co cam ket
Khong co cam ket

TONG DIEM

Diem

toi thieu

5

10

85

Diem

toi da

5

0

10

10

0

100

Ghi chii: Mia thau dirge danh gia dap imgNLKN khi tong so diem dat toi thieu 85 diem
dong thai dap img diem toi thieu a timg tieu chi neu tren

2. Bang tieu chi cham danh gia ve ky thuat

STT

1

Noi dung yeu cau

Dap img yeu cau ve thai gian bao hanh cho cac goi ban quyen
theo Ho so yeu cau chao hang

Djch vu bao hanh duoc thirc hien boi ky sir ciia cong ty cung
cap hoac chinh hang Avaya

Chan doan va xu ly cac sir co lien quan den ban quyen phan
mem theo yeu cau chao hang

Dir trir san ban quyen thav the khi ban quyen bi loi

Nha thau phai cam ket dap img ho trg ky thuat 24x7x365
trong theri gian hop dong. Thai gian ho trg ky thuat: 24
gia/ngay va 07 ngay/ tuan. Thai gian dap img: 01 gia ke tir
thai diem nhan dirge thong bao co sir co (co mat tai nod
thong bao co sir co. bat dau thirc hien hanh dong khac phuc).
Trong vong 04h - 06h gia tir thai diem co mat tai dia diem
cua Ben Mua phai de xuat dugc giai phap kha thi de khac
phuc sir co. Cac hoat
dong ho trg phai dugc ghi nhan nhat ky thirc hien

Nlia thau cung cap danh sach nhan sir: Toi thieu 02 nhan sir
tham gia trien kliai du an kem theo bang cap chimg chi va co
toi thieu 3 nam kinh nehiem.

Toi thieu

20

10

10

10

10

10

Toi da

20

20

10

10

20

10



Khi co su thay doi ve can bo dau moi, nha thau co trach iihiem
thong bao bang van ban tai SHB va eung cap thong tin can bo
thay the;

7 Nha thau co trach nhiem tirvan va ho tro can bo ky thuat cua
SHB trong cac cong tac quan tri. van hanh he thong, thay doi 10 10
ban quyen doi vdi cac san pham cung cap.

TONG DIEM 90 100

Ghi ehu: Mia thau dat toi thieu 90 diem dugc danh gia dap vmg tieu chuan ky thuat cua ho so



STI

PHAN I11
YEU CAU VE TAI CffINH IHI/ONG MAI

Yeu cau ve chao gia

Nha thau chao gia chi tiet, mo ta cac thong tin co ban ve nhan hieu, model, nam san xuat,
cau hinh ky thuat, thori gian bao hanh, so luong, don gia, thanh tien, thue VAT, tong gia tri

Ten hang hoa

Ban quyen ghi am quan ly chat luong
AWE R15.2 20.1 QUAL MNTR
AVAYA CONTACT RCDG
ADVANCED PKG LIC:SR

Ban quyen bao cao cho dien thoai vien
CMS R19 AGENT ADD 1-250 TIC:CU

Ban quyen bao cao cho giam sat vien

CMS R19 SUPERVISOR NEW/ADD
LIC:CU

Ban quyen IC
IC 7.X ADDITIONAL VOICE CALL
CENTER ACT AGENT LICCUSR

Chi phi ho tro ky thuat 12 thang
Chi phi trien khai

Tong
Thue VAT
Tong gia tri da bao gom VAT

Cac cam ket cua Nha thau :

So luwng
can mua

25

25

25

Don vi
tinh

ban quyen

ban quyen

ban quyen

ban quyen

goi
goi

Don gia Thanh tien
(VND) ('ND)

Cam ket trach nhiem cua nha san xuat ve cac san pham dir thau doi voi cac khieu kien ciia

ben thvrba;

Cam ket dap img pham vi cung cap. tien do trien khai, bao hanh va ho tro ky thuat sau khi

ky hop dong;

Cam ket chap nhan yeu cau ve dieu kien tai chinh thuamg mai, thanh toan cua ho so chao

hang.

Yeu cau ve thuxmg mai

1 Dong tien chao gia, thanh toan: Viet Nam dong.

2. Phirong thirc thanh toan: Chia lam cac dot cu the nhu sau

4 Dot i:Tam img 30% gia tri hop dong trong vong 07 (Bay) ngay lam viec ke tir ngay hai
ben ky hop dong va Ben ban (Ben B) chuyen cho Ben mua (Ben A) cac giay to sau:

- De nghi tam img



Bao lanh tam img ttrtmg img gia tri ma ben A da tam img,

Bao lanh thuc hien hop dong tucmg irng 5% gia tri hop dong.

4- Dot 2:Ben Mua thanh toan cho Ben Ban gia tri con laicua Hop dong trongvong 07 (Bay)
ngav lam viec ke tfr ngay Ben Ban hoan thanh dung va day du cac nghia vu quy dinh tai
Hop dong nay va Ben Mua nhan duoc toan bo cac giay to sau:

Giay de nghj thanh toan;
Bien ban ban giao nghiem thu hang hoa
Hoa dan tai chinh hgp le.

Cac giay to khac (neu co)

Tnrong hgp khac hai ben se dam phan thuc te trong qua trinh thircmg thao hoan thienhgp dong
(neu co)

V.

Dieu kien lira chon nha thau

Nha thau dirge xem xet lira chon la don vi kv ket hgp dong voi SHB khi dap img cac dieu
kien theo thir nr mi tien sau:

1. Co nang lire kinh ngliiem dap img ho so yeu cau chao hang

2. Co gia chao canh tranh nhat

- HA NOI

TONG GIAM DOC



PHAN IV - BIEU MAU

MAU BIEI
Mau so 01
DON CHAO HANG
____,ngay____thang___ _nam____
Kinh gui: [Ghi ten Nganhang TMCPSaiGdrt - ha Noi]
(sau day goi la Ben mcri thau)
Sau khi nghien ciru ho so mcri thau va van ban sua doi ho so meri thau so [Ghi so cua
van ban sun doi, neu co] ma chung toi da nhan dirge, chungtoi, _ [Ghi ten Nha than],
cam ket thirc hien goi thau___ [Ghi ten goi than] theo dung yeu cau cua ho so mcri thau
voi tong so tienla___ [Ghigia tri bang so, bang chu-va dong tien duthan] cung voi bieu
gia kem theo. Thai gian thuc hien hop dongla__ [Ghi th&i gian thirc hien tat ca cac
cong viec theoyen can ci/agoi than].
Ho so de xuat tai chinh nay co hieu lire trong theri gian __ ngay, ke rir___ gio,

ngay__ thang nam [ Ghi th&i diem dong than],

i)ai dien hop phap cua Nha thau <>
[Ghi ten, chirc danh, ky ten va dong dati]

Ghi chu :
(*). Trucrag hop dai dien theo phap luat cua Nha thau uy quyen cho cap duoi ky don dir thau
thi phai giri kem theo Giay uy quyen theo Mau so 2 Chircmgnay; tnrong hop tai dieu le cong
ty hoac tai cac tai lieu khac lien quan co phgn Cong trach nhiem cho cap diroi kv dcrn du thau
thi phai giri kem theo cac van ban nay (khong can lap Giay uy quyen theo Mau so 2 Chuong
nay). Neu Nha thau trung thau. triroc khi ky ket hop dong, Nha thau phai trinh chu dau tu
ban chup dugc chung thirc cac van ban nay.



Mau so 02
GIAY UY QUYEN~"

Horn nay, ngay___ thang___nam___ .tai__

Toila____ [Ghiten, so C'MND hoac so ho chieu, chirc danh ci'ta ngtrai dai dien
theophap luat cua nha thau], la ngirdi dai dien theo phap luatcua____ [Ghi ten nha thau]
codiachitai____ [Ghidia chicua nha than] bang van ban nay uy quyen cho___ [Ghi
ten, so CMND hoac so ho chieu, chirc danh ciia nguoi duac uy quyen] thirc hien cac cong
viec sau day trong qua trinh tham gia dau thau goi thau [Ghi ten goi than] thuoc du an
____[Ghitendiran] do_____ [Ghiten........... ] to chirc:

[- Ky don du than;
- Kycdc van ban, tai lieu degiao dich v&i........... trong quatrinh thamgia dau thau, ke cd van

ban de nghi lam ro HSMTva van ban giai trinh, lam rd HSDT;
- Tham gia qua trinh thuang thdo, hoan thien hop dong;

- Ky dan kien nghi trong trtrang hap nha than co kien nghi;

- Ky ket hap dong vai chit dan tirneu duac lua chon] (2

Nguoi dugc uy quyen neu tren chi thirc hien cac congviec trong pham vi uy quyen
vai tir cach la dai dien hop phap cua____ [Ghiten nha thau].___ [Ghi ten nha thau]
chiu trach nhiem hoan toan ve nhfmg congviec do___ [Ghi ten ngirai duac uy quyen]
thirc hien trong pham vi uy quyen.

Giay uy quyen co hieu lire ke tirngay____den ngay____ (3). Giay uy quyen nay dugc
lap thanh___ban co gia tri phap ly nhir nhau, ngiroi uy quyen gifr____ ban. nguxri dugc uy
quyen giir____ban.

Ngutri duwc uy quven Ngircri uy quven
[Ghi ten, chirc danh, ky ten va dong dau  [Ghi ten nguoi dai dien theo phap luat cua
(neu co)] nha thau, chirc danh, ky’ten va dong dau]
Ghi chu :

(1) Truong hgp uy quyen thi ban goc giay uy quyen phai dirge giri cho ben mod thau
cung voi don du thau. Viec uy quyen cua ngircri dai dien theo phap luat cua nha thau cho cap
pho, cap diroi. giam doc chi nhanh. ngiroi dimg dau van phong dai dien cua nha thau de thay
mat cho ngiroi dai dien theo phap luat cua nha thau thuc hien mot hoac cac noi dung cong
viec neu tren day. Viec su dung con dau trong tnrong hgp dugc uy quyen co the la dau cua
nha thau hoac dau cua don vj ma ca nhan lien quan dugc uy quyen. Ngiroi dirge uy quyen
khong dirge tiep tuc uy quyen cho ngiroi khac.

(2). Pham vi uy quyen bao gom mot hoac nhieu cong viec neu tren.

(3). Ghi ngay co hieu lire va ngay het hieu lire cua giay uy quyen phu hgp vdi qua
trinh tham gia dau thau.



Mau so 3
BANG BAO GIA

,hgay___ thing___ nam

Kinh giri: Ngan hang TMCP Sai Gon - Ha Noi

Cam an Quy Ngan hang da quan tam den san pham cua chung toi, chung toi xin giri thong
tin chi phi thire hien goi than: “Trang bi ban quyen va dkh vu ho tro ky thuat cho tong
dai Avaya” cu the nhir sau:

Thanh Tien do

tien cung
(VND) cap

Don gia

sir
Ten hang hoa, DVT SL (VND)

Cong
Thue VAT

Tong gia tri da bao gom
VAT

- Gia tren da bao gom:

- Giatren chua bao gom:



Mau so 4

BANG DANH SACH NHAN SI/ THAM GIA DIf AN

Stt Ho ten Nam sinh Hoc van (Truong. Chuyen Kinh nghiem lam viec
nganh. Bang cap/Hoc vi..)

Dai (lien hop phap cua nha thau

[Ghi ten, chtrc dnnh, k>Ten va cion



