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Ngan Mag TMCP Sai Goa - Ha M$i co nhu cau mua dich vu bao hanh mo rpng cho 
be thing phdng chlng tan cdag moag c6 chu dtch Mm 2025, Trln trong ktah moi Quy 
Cong ty tham dir chao hang got thin neu tren.

Quy Cdng ty co the tim Min them cac thong tin can thiet trong Ho so yeu can chao 
hang kem theo.

Ho so chao hang dwgc gui too dja chi; Trang tam mua slm , Ngan hang TMCP Sai 
Gon Ha Npi t#i Toa nha 81 Tnta Hong D$o, Hoitn Kiem, Ha Ndi.

Thin gian nhan ho so: trade 15h00 ngay.23.. thing 5" nam 2025.

Ngudi nh$n: Nguyfe Ngpc Can -  Phong Dan than-Trung tam mua slm.

• Bien thoai di ddng: 0977.901.188.

Tran trong ldnb mod./.
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Solid partners, flexible solutions

h 6  s o  y e u  c A u  c h A o  h A n g

DICH VU BAO HANH M 0 RONG CHO TH0N G PHONG CH6NG 
TAN CONG MANG CO CHU DICH NAM 2025
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phAn i
CAC Yiu cAu vt H 6 SO CHAO HANG

Yen cau ve Ho so  chho hang

• Ho so chao hang phai dirge lap thanh 02 bin (01 b in  goc + 01 b in  sao), dong trong 
thing dung kin co niem phoug va phai dirge gui tori dung dia diem trude thoi gian 
quy dph trong ho so  yen cau chao hang.

- Ho so ch&o hang dugc dong trong phong bi riing bigt. Ben ngoai phong bi ghi id: Ho 
so chao hang: “Djeh vu b io  fainb mo rgng cho h f thong phong chong tan cong 
mang co chu dich n im  2025”.

- H i so chao hang phai c6 day du cac noi dung sau :

o Don chao hang: Phai co chi’ ky cua ngubi dgi di|n theo phap lu |t cua cong ty hoie 
ngubi dugc uy quyen (Co giay uy quyen kem theo);

o Bang cMo gia chi tilt (phai chao day d i so luqmg, chnng logi, gia truoc VAT, gia sau 
VAT.. .) theo nhu Phan III Mug 2 cua ho so yeu ciu;

o Higu lire cua Ho so chao hang toi thilu 60 ngay ke tir then diem h it hfn nop h i so.

o Don vj phai c6 toi thieu 03 nSm kinh nghigrn trong Unh vue cung d p  dich vy Mo tri, 
h i tro ky thiiat cho c ic  h i thong c6ng nghe thong tin;

o Don vi phai c6 t li thieu 02 hgp ding tuong ty  cung d p  d|ch vu bao hinh mb r|ng» 
bao tri va ho tro ky thuat cho he thong c6ng nghe thong tin bat ky co gia tr| iu 01 ty 
dong tro ten kem boa don VAT, Bien ban nghiem Oiu hofic bien bin thanh ly hep 
ding;

o Danh sach can bo ky tbu$t kem blng d p  chung chi liin  quan phuc vy cho cong tac 
bao tri v i h i trg ky thuft;

o B io c io  tai chrah 02 nam gan nhat co kiem loan boyc ban ngp qua cong thong tin 
diftt t»  dam bao doanh thu binh quin tren 20 ty va co !£i;

o Cam kit chip nhyn yeu d u  ve ky thuyt, chat lugng, theo yeu d u  tp  Phiin II cua H6 
so yiu d u  cMo faing;

o Cam kit chap nhyn yen cau ve dieu ld |n  tai chinh thuomg m$i theo yeu d u  tai Phan 
in  cua H i so yeu cau chao Mng;

Thirl gian v i dia diem n$p Ho so  chao faing
- Thdi gian: tmoc 15h00’ ngay 2.3./. !?..J2025.
- Ufa dilm : Trting tam mua sim , Ngan Mng TMCP Sai Gon Ha N |i, Toi nhi 81 Trin 

Hung Bao, Hoan Kiem, H i Noi (Lien he Nguyin Ngoc Cau, Bien thofi: 
0977.901.188). Mgi ho so chao Mng gui toi sau tttra diem tren deu khong co gia trj.



PHANH
Y fiu CAU KY THUAT, CHAT U /$N G

1. Muc tieu cua gdithau

Trang b} dich vu Mo tri v i ho trg k f  thMt cho h | thing phong chong tan cong APT 
nhim muc dich Mo vf hf thong c6ng ngh# thong tin trade cac nguy co tan cong mang co 
chu dich qua die kenh: may tram, email, network; dam Mo he thong hoat dong on dinh.

2. Pham vi cua gol thau

Cuug cap license dich vu Mo Mnh vdh6 trgk? thuft chinh hing (Trellix) cho h# thong 
phong chdng tan cong APT cua SHB, bao gom:

TT Hang muc Thdi han

1 Dich vy bio h&nh vh h i try k? thu|t tliilt bj > Int Sandbox ATD 
3200 Stand 1 yr+NBD 01 nam

2 Djch vy hi try ky thuat cho phln mlm Trellix EDR & EPP 1:1 TE 01 Mm

3 Djch vy bio Mnh va hd trg thuat thilt bi Net Sec IPS-NS5200 
Appl lYrTE+NBD 01 nam

4 Djchvu hd trg k j thu$t cho ph&n mlm Net See Mngr Start SW 1:1 
TESub 01 nam

Th&igian mua djch vu tit 18/10/2025 denW /l0/2026.

3. Yeu c£u v l ho tr?  kjHhuat
Nha thau phai cung d p  Me giay to, tai lieu churng minh dugc kha n&ng d£p ting cac yen 

cau dirge Mu cy the dirdi <tly;
3.1 Y&i can chuitg
- Nha thau pMi cung d p  dich vu bao Mnh va hd ho ky thuat chinh hang (Trellix), 

thcri gian 12 thang.
- Dia diem bao haoh va h6 tro ky thuat: tai tru so cua SHB.
> Nha thau phai cung cap chung thu cam ket h6 tro tvi hang Trellix doi vdi hang hoa 

cMo thau.
- Doi vdi nhirag loi Mm ngoai kha nang ho trg ky thuat cua nha cung cap thi nha cung 

d p  phai c6 trach nhi$m lien he, phoi hop vdi hang de xu ly, SHB s§ khong phai tra 
cac chi phi pMt sinh trong tnrdng hop My.

3.2 Yeu can ky thuft chi tilt
- Nha thau cam ket dap irng ho trgky thu|t 24x7 theo tieu ehuan cua hang Trellix. Chi 

do ho tro ky thuat 24x7 bao gom cac yeu cau cy the sau:
■ Thdi gian ho tro ky thu|t: 24 gio/ngay va 07 ngay/tuan;



* Thai gian dip ting: trong vdng 02h (Inti gtd) to thai diem nhan dtrac thong 
Mo sir co, nha thlu phai cti ky sir ctia king ho|c ky sir cu l nha thlu dupe 
chting tope bdi king Trellix co m$t tgi nod phat sink su co de thuc hien 
khScphuc;

■ Thai gian diru ra phircmg In khlc phpc s\r co tdi da 04h (bon gia) k i Mr 
thai dilm  nhan dupe thong bio co sp co;

■ Cac boat ddng hd trg phli dupe ghi nhan nhlt ky thuc hien.
- Nha th$u cam ket djeh vp hd tra ky tou|t s i dupe tope hiin bai cac 1^ su ctia hing

va tain tou dung Me quy dinh v l bln quyin ctia chinh blng.
- Nang cap phien ban:

* N lng cap firmware ctia thilt bi: N hl than co trach nhiem thong bao va 
phoi hgp vdi SHB d i tien hlnh nlng cip firmware toilt bi dam bao hp 
thong vfn hanh on dpto, an toln dat hi$u nlng cao.

■ Nang d p  phien ban phan mem: N hl thlu co trlch nhi|m  thong bao v i 
phoi hop vdi SHB tien hanh nang d p  phien ban phan mem ctia giai phlp 
chao thlu, Mm Mo cap nh$t Me tinh nang mdi nhlt ctia giai phlp.

- H dtrpkytouit:
■ N hl thin cung d p  thing tin Mn b0 dau mdi d i SHB lien lgc khi c6 yiu 

cau to vln ve hd to? ky tou |t KM c l sp thay ddi ve can bp diu mdi, nhl 
thlu c6 trach nhipm thing Mo blng vfin Mn tdi SHB va cung d p  thdng tin 
can bp thay the;

■ N hl thlu co trach nhiem to van v l hd trg can bd ky thuat ctia SHB trong 
Me edng tac quan tri, v$n hlnh h i thdng, thay ddi/ nlng d p  phiin ban 
phan mem ddi vdi Me sin  pham cung d p .

33  Yen cau b io  hlnh:
- Moi chi phi lien quan den bao hlnh thupc trlch nhi#m ctia Nha thlu.
- Noi dung bao hlnh bao gdm nhting edng viec cu the sau:

* Khlc phuc v l xti ly Me iSi pMf siah trong qua trinh boat ddng ctia he 
thdng;

* Ddi vdi thidt bj phln cting phlt siah Idi, N hl thlu phai co thilt bi thay toe 
tam toot vdi cau hlnh toong duang neu khdng xti iy dupe trong vdng 04h 
Truong hpp cac thidt bi phln cting phai nrnng di Mo hlnh thi todi han 
hoan tra thidt bi tdi da la 30 ngly. Qua thtii hgn nly, neu idi ctia thiet bi 
chira dupe xti iy xong va chua hoan tri cho SHB thi N hl thlu phai co 
trlch nhiem thay the thidt b| mdi 100% vdi cau hlnh tdi thieu toong duang 
v i  toong thich vdi h? thdng sin cd ctia SHB;

* K lim  tra tinh trang hoat dpng va tdi uu hda cac tham sd nhlm gitip cho hp 
thong vfn hanh dpt Mpu qua tot tdi thieu 1103 thlng/lan;

* Thdng Mo cho SHB clc vin d i liln  quan din tinh sin  cd ctia vise stia idi, 
cap nhlt phiin bln mdi ctia phan mem, firmware;

* Cung clp, stia Idi, cfp nhlt phiin Mn mdi ctia c lc  phan mem, firmware 
theo tieu chain cua bang neu dupe SHB chap nh$n;

- Sau todi han Mo hanh, N hl thlu phai cd giay Xac nhpn hoan thanh nghla vy Mo 
hlnh ctia SHB.



4, Yea cln  nhan sin
- Nha thlu cirag cap toi thieu 02 can bp ho tr? k^ thuat c6 the la ehuyen gia cua 

hang hole ehuyen gia cua nha than co du kinh nghiem:
■ Co it nhit 03 nfim kinh nghi$m trong Utah vpc Bao m |t CNTT;
■ Co kinh nghipm trien khai toi thieu 01 dp an tuong tp.
• Co chung chi ehuySn mon dupe cap tvr hang htog Tretlix ve giai phap 

chaothau.



PHAN UIYEU cAU v t TAICHINH1HI/ONG MAI
1. Y in cau v i thutmg mat
1.1. B&ng tien ch ao gia: V i|t Nam tong.
1.2. Bong tien thanh toan: V ift Nam d&ng.
1.3. Phurong tore thanh tain: Chuyln khoan v io  tai khoan cua nhi thin (nha than ma 

tai khoan tai SHB).
1.4. Bleu k i|n  thanh toan
-B in mua t$m to g  cho bin bin 30% g ii tr| top  ding k l tit ngiy 2 ben hgp tong 

va cung d p  cho ben ban ho so san:
B io linh tam to g  b&ng gia tri tam to g  (nlu nha thaw th\rc hifn tgm tog)
Bao dam tore hien hop ding cb gia hi blng 10% tdng gia tri hop dong.
Be ngh| tam to g  (nlu co)
-Ben Mwa thanh loan cho B in Bin 100 % (co khau tot 30% gia tri tpn tog) tdng gia 

hj top  tong trong vong 07 (biy) ke tu ngiy Ben Ban ban giao cho ben mua cac giay to, tai 
lieu sau:

Bien ban nghj|m thu tong the;
G iiy d l nghi thanh toan;
Hoa don tai chinh hop le.
Cac g iiy  td tiu lifu lien quan khae (neu cd)
2. Bang chao gia chi tlet

N hi th&u trinh bay bing chic gia chi tilt nhu sau

STT No! dung M o ti SL Bon gia 
VNB

Thanh tlln  
VT®

1

2

. . .

. . .

Cgng

TbueVAT
Thanh lien bao gam VAT

3, Bleu klen xem l i t  lira chon nha thau

- Nha thiu duoc xem xbt lga chon ii  don vi cung d p  khi dip to g  cac yen cau sau ; 

-B ip to g  yeu d u  v l ning hre kinh nghiem, ky thuit.
-Co gia chio thap nhat.
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BANG CHAM NANG LU*C KINH NGHIEM

STT N$i dung Yin d a  cv thl Diem tli 
thilu

Dilm tli 
da

I Dent chao hang
Phii c6 cht ky cua ngutrt d«i di#n theo 
phip luit cua cdog ty ho|c ngirdi duoe ly  
qoyln (C6 gily ly  quyln kim theo)

5 5

2 Bing chio gii chi tilt Chio dfiy da s i lagng, chung loyi, gii 
trade VAT, gii saa VAT... 5 5

3 Hi|u lpe cua H i sc? chio 
hing

Tli thilu 60 ngiy kl tir thli dilm hit h$n 
n|p hi so chao hing 5 5

4 Kinli nghif m
Bon vi phii c6 tli thilu 03 nfim kinh 
nghiem trong luih vpc Mo Wtnh mo r$ng, 
Mo tri thiit bj edng nghl thong tin.

5 5

5 Hop ding tiicmg t\r 30 40

Co tir 03 hop ding tro len cung cap djeh 
vy bao tri v i hi trg ky thuyt cho hi thing 
thiit bi edng ngh| thong tin c6 gia tri tir 
01 ty ding tri lln him hla don VAT, 
Bien ban nghiltn thu hole bien ban thanh 
It hip ding;

40

C l 02 hqp ding cung d p  djeh vy bao tri 
vi h i tro ky thuit cho h | thing thiit b j 
edng nghl thing tin c l gii tri tir 01 ty 
ding t il  lln kem hla don VAT, Biln bin 
nghilm thu ho§c biln bin thanh ly hop 
ding;

30

C6 01 h<̂ p ding hogc idling c l hop ding 
cung d p  dicb vy bio tri v i h i tro ky 
tfauit cho hi thing thiit hi edng nghf 
thing tin c l gii tri ht 01 ty ding tri lln  
kem lila don VAT, Biln bin nghi|m thu 
ho|c biln bin thanh ly hop ding;

0

6 M li qpan h | vdri hing sin  
suit Cung d p  thir hi tro cua bang 15 15

C l thu h i tro cua hing 15

Khlng c l thir h i tro cla hing 0



7 Tinh hinb tli chinh
Bio cl© tli chinh 02 Mm gin nhtt kiim 
toln ho$c bln nip qua cing thing tin 
di#n tir dim Mo doanh thu binh quin tren 
20 ty va c i Hi,

10 10

8 Danh slch nhan s\r Cung cap danh slch nhan syr triin khai. 5 5

9 C&c cam kit 10 10

Cam kit chip nh$n yiu ciu v i kj thu|h 
chit Ivgng, theo yeu cau t$i Phan II cua 
Ho so yeu cau chao hang

5 5

Cam kit chip nb£n ydu ciu v i dieu kiin 
tai chinh thuong mai theo yeu ciu t$i 
Phin III ala H i so yeu cau chao Mng

5 5

Tingcgng 90 100

MM th is dirge dlnh gia lit dat nSng l\rc kinb nghiera Mu c6 ting diim d?t tii thiiu 90 diim v l phai dip 
umg diim tii thieu 6 timg hang myc chain dlnh gia neu tedn.



BANG CHAM K f  THUAT

STT Not dung yiu  cati
Toi

thllu
To!
da

1 Cimg cip  dich vu b io hanh v i ho trg chinh htog (Trellix) 12 14

2
Cong cap chung titar cam kit ho top tir hing Trellix d ii vdi hang hda 
cMo thin.

12 14

3 Bia diim  Mo hanh va ho trg kji draft; tai tip so cua SHB, 3 4

4

Boi vdi nhftng Idi aim  ngoai khi ning ho tip k? draft cua nha cung 
d p  tibl nhi cung cdp phi! co teach nhiem lien h& ph ii hop vdi hing 
d i xd ly, SHB s i khong phii tea cac chi phi phat sinh trong teudng 
hop nay...... .................

3 4

5

Then gian ho top ky draft:
-24x7
- Trong vdng 02h (hai gib) ttr thbi dilm  nhfa dupe thong b io  sp co, 
Nha than phii cur can bo ky draft co mft tai noi phat sinh sp co d i 
thuc hien khlc phuc.

3 4

6
ThM gian dun ra phuemg an khlc phpc sp co tdi da 04h (bin gid) k i 
to that dilm  nban dupe thong b io co sp c l; Cac hoat dong ho top 
pMi dupe ghi nhin nhat ky thpc hien.

3 4

7
Nha than cam kit dich vp ho top k f draft sS dupe dtpc hien boi c ic  
ky su cua hing va tuan thu dung cac quy dinh ve ban quyen cua 
chinh hing.

3 4

8
Nha thau cam ket thong bao va phoi hpp vdi SHB d l tien hanh ning 
d p  firmware thilt b | dim  bao h i thing v ia  hinh on dinh, an loan 
dat hieu ning cao

3 4

9
Nha thfu cam kit thong bao va phot hop vdi SHB tiln  hanh ning 
cap phien bin phan mem cua giai phap chao thau, dim  bao cap nhft 
cac tinh ning mdi nhat cua g iii phip

3 4

10

Nha thau cung cap danh sich can b f v i thong tin cin  bo dau m li d l 
SHB lien lac khi co yiu clu  tu van ve ho tip k f  draft. Khi co sp 
thay doi v ! can bo dau moi, nha thau c6 trach nhilm thong b io bing 
van ban tdi SHB v i cung cfp thong tin cin  bp thay the.

3 4

11
Nha thau co teach nhiem hr van v i h i top can bp k f thuat cua SHB 
trong c ic  eong tic quin tot, van hanh h# thong, thay doi/ nang cap 
phien ban phan mem d li vdi c ic  sin pham cung d p .

3 4

12 Nha thiu cam k it thpc hien khfc phpc va xu ly a le loi phat sinh 
trong qui trinh boat dong cua he thong 3 4



£>oi vdi thiet bi phan cung phat sinh lot, Nha thau phai co thiet bi 
thay the tam thbi voi cau hint tuemg dtraxtg neu khong xir ly dirge 
trong vong 4h. Truong hop cac thiet b| phan cung phai mang di bao 
hanh thi then ban hoan tra thiet bi toi da 14 30 ngly. Qul thoi han 
niy, nlu loi cua thilt bi ehua dupe m  ly xong v£ chua hoan h i cho 
SHB thi Nha thau phai co trach nhiem thay the thiet b| mdi 100% 
voi can hinh t6i thieu tuemg duong va tuemg thich voi he thong sin  
c6 cua SHB.

3 4

13 Kiem tra tinh trang hopt dpng va toi uu hoa cac tham so nham giup 
cho he thong van hanh dat hieu qua tdt toi thieu la 03 thang/lan 3 4

14 Thong bao cho SHB cac van de lien quan din tinh sin co cua viec 
sua loi, cap nhat phien ban mdi ciia phan mem, firmware 3 4

15 Cung cap, sua loi, cap nhat phien ban mdi cua cac phan mem, 
firmware theo tieu chuln cua hSng neu dupe SHB chap nhan 3 4

16

Cung cap tot thieu 02 cin b<? b6 trgky thuat dip ung:
- Co it nhat 03 nSra kinh nghiem trong llhh vpe Bao mat CNTT;
- Co kinh nghiem triln khai tdi thieu 01 dp In tuong tu.
- Co chung chi chuyen mon duoc cap tu hang hang Treliix ve giai 
phap chao thin.

14 16

TONG BlfeM 80 100

Nha than dupe danh gia la d$t nang hie ky thrift khi co t&ng diem dat toi thieu SO diem va 
phai dap img dilm toi thieu a tirng hang muc chain danh gia neu tren.


