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THE LE CHUONG TRINH KHUYEN MAI
DANH CHO CHU THE QUOC TE SHB TREN UNG DUNG GRAB

. Tén chwong trinh:

Chuwong trinh 1: An ngon — Tiét kiém 30.000 VND mdi ngay cung thé tin dung/thé ghi
no quéc té SHB (ap dung cho dich vu Grab Food giao hang)

Chuwong trinh 2: Nhap mé — giam ngay 20.000 VND cuing thé ghi ng quéc té Mastercard
SHB (4p dung cho dich vu Grab Car/Grab Bike)

Chwong trinh 3: An tai nha hang — Nhan deal khiing 1én t6i 150.000 VND tir thé tin dung
quéc té SHB (4p dung cho dich vu Grab Food “Voucher Nha hang”)

. Thoi gian ap dung:

Thoi gian trién khai tir ngay 05/05/2025 dén hét ngay 05/10/2025 hoic dén khi hét ngan
sach danh cho chuong trinh nay hodc dén khi c6 thong bao chidm dit, tuy theo diéu kién
nao dén truée. Trong do:

Dich vu Grab Transport (Bike/Car): 4p dung tir 0h00 dén 23h59 tir thir 2 dén chu nhat
hang tuan;

Dich vu Grab Food giao hang: ap dung tir 7h00 dén 23h59 tir thir 2 dén chii nhat hang tuan;
Dich vu Grab Food -Voucher nha hang: 4p dung tir 10h00 dén 23h59 tir thir 2 dén chu

nhat hang tuan.

. Pham vi khuyén mai: Toan h¢ thong SHB trén lanh thd Viét Nam.

Pia diém ap dung
Ung dung di dong Grab va theo pham vi trién khai cac san pham dich vu ctia Grab trong

tung thoi ky.



5. Hinh thirc khuyén mai: Tang hiang hoa, cung ung dich vu khong thu tién c6 kém theo

vi€éc mua ban hang hda, cung ting dich vu.

6. Poi twong hwéng khuyén mai: Khach hang ca nhan 14 chu thé tin dung/ghi no quéc té

cua SHB.

7. Hang héa, dich vu khuyén mai:
a) Thé tin dung qudc té SHB Mastercard/Visa danh cho KHCN, bao gom:
- Thé tin dung qudc té¢ SHB Mastercard World, SHB Mastercard Cashback, SHB

Mastercard FCB, SHB Mastercard Truly Free va SHB Mastercard khac (BIN 533398,

554786, 529038).
- Thé tin dung qudc té SHB Visa Platinum/Platinum Star (BIN 480237).
b) Thé ghi ng quic té SHB Mastercard: BIN 536892.

8. Hang hoa dich vu dung dé khuyén mai:

Tang ma vu dai khi khach hang mua/str dung cac dich vu dugce nguoi ban cung cap trén

g dung Grab va thanh toan bang thé tin dung/ghi no quéc té SHB Mastercard/Visa

dap tng theo quy dinh cta chuong trinh.

9. Co ciu vu dii ciia chwong trinh khuyén mai

Chuong Noéi dung wu dai Noi dung | Gia tri wu | Tong s6 | Tong chi phi
trinh qua ting | dai (dong) | lwong danh cho
ma wu | chwong trinh
dai (VND)
1. Chuong trinh 1: Dich vu | Tang ma 30,000 13,706 | 411,180,000
Grab Food giao hang wu dai
11 Danh cho Thé ghi ng quc | Tang ma 30,000 6,160 184,800,000
t¢ SHB Mastercard: Chua | wu dai
thé c6 phat sinh giao dich
chi tiéu ta 100,000
VND/don hang
12 Danh cho Thé tin dung | Tang ma 30,000 7,546 226,380,000
quoc te SHB | uu dai

Mastercard/Visa: Chu thé
cO phat sinh giao dich chi




Chuong Noi dung wu dai Noi dung | Gia tri wu | Tong s6 | Tong chi phi
trinh qua ting | dii (ddng) | lwong danh cho
ma uvu | chwong trinh
dai (VND)
tiéu tr 100,000 VND/don
hang.
2. Chwong trinh 2: Danh | Ting ma 20,000 6,160 123,200,000
cho dich vu Grab| wudai
Car/Grab Bike: 4p dung
dbi voi cho Thé ghi no
qudc té SHB Mastercard
Chu thé ghi no qudc té| Tang ma 20,000 6,160 | 123,200,000
SHB Mastecard cO0 phat| wu dai
sinh giao dich chi tiéu tur
40,000 VND/chuyén xe.
3. Danh cho dich vu Grab | Tang ma 3,740 473,000,000
Food “Voucher nha| wudai
hang”: 4p dung déi véi
cho Thé tin dung qubc té
SHB Mastercard va Visa
31 Chu thé c6 phat sinh giao | Tang ma 100,000 1,760 176,000,000
dich chi tiéu tor 500,000 | uu dai
VND/don hang vao cac
ngiy tir thir 2 dén tht 5
hang tuan.
39 Chu thé co6 phét sinh giao | Tang ma 150,000 1,980 297,000,000
dich chi ti€u tir 600,000 uu dai
VND/don hang vao céc
ngay tir thir 6 dén chu
nhat hang tuan
Tong cong 23,606 | 1,007,380,000




Luuy:

Gi4 tri don hang néu trén 13 gid tri don hang tdi thiéu trude khi 4p ma wu dai giam gia
cua SHB.
Chu thé c6 thé ap dung dong thoi nhiéu vu dii cho cung mot don hang theo chinh sach

wu dii cua Grab trong ting thoi ky (néu c6).

10. Ndi dung chi tiét thé 18 chwong trinh khuyén mai

a) Piéu kién dp dung wu ddi

Chuong trinh vu dii 4p dung cho tt ca cac san pham/dich vu dugc cung cip boi ngudi
ban trén ing dung Grab (bao gom Grab Bike/Car/Food).

Chu thé dang nhap tai khoan tng dung Grab, nhap thong tin thé tin dung/thé ghi no quc
té cua SHB va chon hinh thtrc thanh toan béng thé. Sau khi lya chon dich vu st dung,
Chu thé vao muc Uu déi dé chon méa khuyén mai ctia SHB da hién thi san trén giao dién.
Khach hang str dung dich vy Grab Bike/Car/Food trén (rng dung Grab va thanh todn 100%
gia tri don hang/chuyén xe bang thé tin dung/ghi no qudc té SHB Mastercard/Visa. S6
du tai khoan thé tin dung/ghi no qubc té SHB Mastercard/Visa phai du dé thanh toan don
hang cia khach hang tai Grab.

Pbi v6i chuong trinh vu dii danh cho Grab Bike/Car: Chuong trinh vu dii ap dung cho
tat ca cac dich vu trén san thuong mai di¢n tir Grab Car/Bike. Chuong trinh dugc ap dung
ddng thoi véi chuong trinh/m3 giam gia wu dai khac cua Grab Car/Bike theo chinh sach
wu dii ca Grab trong ting thoi ky (néu c6).

Pbi v6i chuwong trinh wu dii danh cho Grab Food: Chwong trinh vu dii 4p dung cho tit
ca cac san pham/dich vu dugc diang ban trén san thuong mai dién tir GrabFood. Chuong
trinh dugc 4p dung dong thoi véi chuong trinh/mi giam gia wu dai khac ciia Grab Food.
Chi ap dung cho chu thé SHB nhép thong tin thé hop 1€ tai budc thanh toan khi thanh
toan online tai tinh nang Grab Bike/Car/Food trén trng dung Grab.

Uu dai ap dung cho ca thé chinh va/hodc thé phu cta chu thé

M&i don hang chi duoc ap dung duy nhat mot ma khuyén mai.

MB&i tai khoan ngudi dung c6 gan thé tin dung/ghi ng qubc té SHB duoc hudng tdi da sb

ma lugng wu dai cu thé nhu sau:



S6 lwong ma £ ~
Loai the Uu dai wu ddi thi da | oo HgNE ma wu
5 dai toi da/thang
trong ngay
Thé ghi ng quoc t¢ | Grab Bike/Car 01 05
SHB Mastercard Grab Food giao hang 01 05
The tin dung qudc | Grab Food giao hang 01 05
t¢ SHB
Mastercard/Visa Grgb F ood- Voucher 01 05
nha hang

-S4 lwong ma tdi da str dung trong ngay:

S6 lwong ma wu

Loai thé Uu dai dii toi da trong
ngay
Thé ghi ng quoc t¢ | Grab Bike/Car 40
SHB Mastercard Grab Food giao hang 40
Grab Food giao hang 49
TA,hé tin dung quoc Grab Food Voucher nha hang (ttr thir 20
te SHB _ 2 dén thir 5)
Mastercard/Visa Grab Food Voucher nha hang (tir thu 30
6 dén chu nhat)

- Grab s& cip lai mi vu dii trong truong hop don hang bi hoan va/hoic hiy tir phia ngudi
ban/tai xé. Truong hop khach hang bi hoan/huy sau khi d thanh toan thanh cong thi quy
trinh va thoi gian hoan tién cho khach hang cin cit theo quy dinh cia Grab. Céc vu dai
khong duoc quy d6i ra tién mit hodc san pham va khong dugc chuyén nhuong cho nguoi
khac. Mot s6 Quy dinh khac ciia chuong trinh s& duge bo sung theo Quy dinh chung hién
hanh cua Grab.

b) Quy dinh vé thé hop 1¢ dwoc nhin wu dii

La thé chinh hodc thé phu thé tin dung/ghi ng quéc té Mastercard hoic Visa do SHB phat
hanh dugc quy dinh tai muc 8 néu trén.
Thé khong bi khoa vinh vién (do KH yéu cau dong thé vinh vién hodc thé bi mat cap, that

lac...) tai thoi diém thuc hién giao dich duoc ap dung khuyén mai.

C) Quy dinh vé giao dich hop Ié dwoc nhin wu dii

Giao dich du diéu kién tham gia chwong trinh khuyén mai 14 cac giao dich chi tiéu bang thé
tin dung/ghi no quédc t& SHB hop 18 giao dich truc tuyén (online) tai ing dung Grab.
Khéng ap dung ddi véi cac giao dich phat sinh do sy ¢d hé théng, giao dich dugc hoan

trd, giao dich huy, giao dich test, giao dich nghi ngo rui ro, gian lan, loi dung chuong



trinh, giao dich tra soat voi 1y do chu thé khong thyc hién giao dich, ...

Thoi gian thuc hién giao dich dugc ghi nhan theo ngay giao dich dugc hach toan trén hé
théng SHB (time, date) dugc gidi han tir 00h00°00°’dén 23h59°59°*(GMT+7) trong thoi
gian chi ti€éu quy dinh cua chuong trinh.

Giao dich sém nhét duge can ¢l theo gio giao dich thuc té cua thé duogc ghi nhan hach

toan trén hé théng SHB.

d) Quy dinh vé chii thé/khdich hang dwoc nhin thuwéng

La chu thé chinh hodc phu cua thé hop 1€ va co6 giao dich chi ti€u theo diéu kién chuong
trinh.

Trong trudng hop ¢6 nhidu chu thé cung dap tng didu kién vé gid trj giao dich, chu thé
nao c6 giao dich chi tiéu sém hon thi cha thé d6 dugc hudng vu dai.

Khach hang duoc ap dung dong thoi cac uu dai tai CTKM khac ctia SHB trién khai trong
cung thoi ky.

11. Quyén va trach nhiém cua cac bén

a) Quyén va trach nhiém ciia SHB

Trong thoi gian trién khai wu dai, SHB phdi hop v6i Grab trién khai wu dii trén Gmg dung
di dong cua Grab.

Trong truong hop c6 su ¢d phét sinh 1am anh hudng dén quyén loi ciia chu thé, SHB s&
thong bao dén chu thé va phéi hop voi Grab giai quyét sy cb.

SHB ¢6 quyén quyét dinh cudi ciing trong cac viéc xét duyét cac giao dich Thé hop 1& va
thyc hién tra thuong. SHB c6 quyén loai trir cac giao dich c6 diu hiéu truc loi khoi danh
sach cac giao dich xét thuong ma khong can thong bao cho chu thé. Trudng hop can Xac
thuc, SHB ¢6 thé yéu ciu chil thé cung cap thém cac chimg tir mua ban dé ¢ can ci tinh
vao danh sach céc giao dich hop 1€ xét thuong.

SHB c6 quyén thu héi tién thuong/khuyén mai, ghi ng tai khoan thé hop 1¢ cua chu thé
ma khong can bao trude/yéu cau chu thé hoan tra tién thuéng ma SHB di tra thuong cho
KH trong truong hop SHB c¢6 du cén clr chung minh giai thuong KH nhan dugc can ctr
trén giao dich khong hop 1&/qua thoi han cta chuong trinh.

SHB ¢6 toan quyén tir chéi trao thudng cho bat ky KH nao ma SHB cho 1a cung cép thong
tin khong hop 18, khong rd rang, khong day du hodc vi pham bt ky diéu khoan nao trong
thé 1é nay.

SHB ¢6 quyén sir dung hinh anh, 4m thanh, thong tin lién quan dén giai thuéng va ngudi



dugc nhan qua vao cac hoat dong PR, quang cdo, lam thuong hi¢u...ma khong phai tra bat
ky khoan phi nao néu duoc sy déng ¥ cua KH. Bang viéc tham gia chuong trinh nay, KH
d3 hiéu va dong ¥ viéc SHB c6 quyén sir dung cac hinh anh, 4m thanh, thong tin nhu ndi
dung duogc néu trén.

SHB dugc mién trach nhiém ddi vai cac truong hop bét kha khang xdy ra trong thoi gian
dién ra chwong trinh (bao gdm nhung khong han ché boi cac su kién nhu chay nd, i lut,
dong dat...) anh hudng dén viéc trién khai chuwong trinh hodc lam cho cac giao dich cua
chu thé bi sai 1€ch, khong thuc hién dugc hodc khong truyén vé hé théng ngan hang.

SHB c6 quyén thay doi, diéu chinh diéu kién va diéu khoan ciia chuong trinh cho phi hop
v6i tinh hinh trién khai thuc té. Viéc sira d6i, bd sung chuong trinh dugc thuc hién theo
quy dinh tai Diéu 18 Nghi dinh 81/2018/NB-CP va cong bd thong tin cong khai trén

website cua SHB (http://www.shb.com.vn) sau khi thyc hién thong bao co quan quan ly

Nha nuéc theo quy dinh.
SHB ¢6 quyén mién trach nhiém tra thuéng cho céc giao dich chi tiéu ké tir thoi diém két

thiic chuong trinh do hét ngan sach theo thong bao ciia SHB.

b) Céngty TNHH Grab

Thuc hién chiét khiu tra thudng cho chu thé hop 1¢ dugc nhan ma uvu dai trén hoa don
thanh toan vao thoi gian CTKM theo dung diéu kién chuong trinh.

Giai quyét moi thic méc, khiéu nai cia KH lién quan dén CTKM.

C) Quyén va trach nhiém ciia Khich hang

Khach hang c6 trach nhiém luu gitr chirng tir chirng minh giao dich hop 1€ va phai cung
cap day di cho SHB khi ¢6 yéu cau.

Khach hang chju trach nhiém chi tra khoan thué phat sinh tir viéc nhan tién thuong khuyén
mai theo dung quy dinh cua phép luat.

Khach hang c6 trach nhiém cung cip hoa don giao dich va cac bang ching khéc lién quan
trong trudng hop duoc SHB yéu cau, mudn nhit 03 ngay lam viéc ké tir ngdy duoc Ngan
hang yéu cau qua dién thoai hodc email dé ching minh quyén loi ciia KH. Khach hang s&
hét quyén khiéu nai néu hét thoi han trén, KH khong cung cdp duoc cac bang ching
chtng minh quyén loi cua KH.

Khéch hang c6 trach nhiém hoan tra lai toan bo sb tién SHB d4 tra thuong cho KH trong
truong hop SHB ¢6 can ctr chiing minh giao dich dugc tra thudng 1a giao dich khong hop 1€.

Chu thé chinh 1a ngudi dung ra thuc hién cac giao dich khiéu nai véi Ngan hang.


http://www/

Khach hang s& mat quyén nhan thuong néu thé cia KH khong phai 1a thé hop 1é tai thoi
diém xét thuong.

Néu c6 bat ky khiéu nai phat sinh, KH vui 10ng lién hé v6i SHB khong tré hon 15 ngay
lam viéc ké tir ngay SHB cong bd danh sach KH trang thuong mdi dot cia CTKM dé giai
quyét. Sau thoi han nay, SHB s& khong nhén bét ky khiéu nai nao.

Bang viéc tham gia Chuong trinh nay, KH mic dinh chap thuan tat ca cac Diéu khoan va

Diéu kién cta Chuong trinh duoc liét ké trén day.

12. Quy dinh khac

Chuong trinh c¢6 thé két thuc sém hon thoi gian quy dinh néu ngan hang di xac dinh du
sd lwong qua ting cho KH hoic ¢ thong bao diéu chinh/dimg chuong trinh.

Moi khiéu nai va tranh chap phat sinh lién quan dén CTKM nay s& duoc cac bén thuong
luong giai quyét. Truong hop tranh chap phét sinh khong giai quyét duoc bang thuong
luong thi sy viée s& duoc dua ra Toa an c6 tham quyén dé giai quyét va phan quyét cia

tda 4n s& 1a phan quyét cudi cung va cé gia tri phap 1y cao nhat rang budc hai bén.

13. Trach nhiém thong bao

14.

SHB c6 trach nhiém thong bao cong khai chi tiét thé 18 chuong trinh trén it nhat 01 phuong
tién thong tin dai chung, tai website www.shb.com.vn va tai dia diém khuyén mai.
SHB c6 trach nhiém thong bao cong khai danh sach khach hang dugc nhan thuong theo
CTKM tai website cuia SHB www.shb.com.vn.
Lién h¢
Moi thac mac ctia KH ¢6 lién quan dén chuong trinh khuyén mai, KH lién hé tai cac diém
giao dich cuia SHB trén toan qudc hoidc lién hé duong day nong ciia SHB: *6688 hoic
(024) 6275.4332.
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