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PHAN I

YEU CAU VE THU TUC DAU THAU 

CHlTONG I
CHi DAN DOI VCft NHA THAU

A. TONG QUAT 

Muc 1. Noi dung dau thau

1. SHB mdi nh& th4u tham gia dan than di cung cdp thilt bi bao mat phan vung May chu 

moi trucmg Production (sau day goi tat la "hang hoa"), ten goi th4u dirge mo ta trong BDL.

1. Thai gian thuc hien hop dong dirge quy dinh trong BDL.

2. Thong tin chu dau tir, noi nhan ho so dir thau.

Chi tiet theo bang DL

Muc 2. Nguon vdn

Ngudn v6n d l thuc hien goi thau dugc quy dinh trong BDL.

Muc 3. Bieu kien tham gia dau thiiu

1. Co tu each hgp lp nhir quy dinh trong BDL;

2. Chi dugc tham gia trong mot HSDT vcri tu each la nha thlu doe lap hope lien danli 

trucmg hgp lien danh phai co vdn ban thoa thuan gifra cac thanh vien trong do quy dinh rd thanh 

vien dung diu lien danh, trach nhiem chung va trach nhiem rieng cua timg thanh vien doi vdi cong 

viec thufic gdi thSu;

3. Dap ung yeu can cua SHB neu trong thong bao mod th4u;

4. Bao dam canh tranh trong dlu thlu nhu quy dinh trong BDL.

Muc 4. Tinh hgp 1# cua hang hoa

1. Tit ca cac hang hoa dirge coi la hgp le neu co xu4t xur r5 rang, hop phap.

2. Xu4t xir cua h£ng hoa dugc hieu la qu6c gia hoac vung lanh thd ma hang hoa dugc khai
thac, tr6ng, canh tac, san xuat, che t^o hoac tai do thong qua viec che bien, lap rap, che tao bo sung

d l tao thanh mot san pham dugc cong nhan ve mat thuong mai nhirng co sir khac biet dang ke ve 

ban chat so vdi cac chi tiet cau thanh no.
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Muc 5. Chi phi dw thin

Nha than phai chiu mpi chi phi lien quan den qua trinh tham gia dau thau, ke tfif khi 

HSMT cho din khi thong bao k it qua dau thau, rieng doi vdi nha thau trung thau tinh den 

hgfp ddng.

m

HB

Muc 6. HSMT va giai thich lam rfl HSMT

1. HSMT bao gom cac nqi dung dupe lift ke tgi M\ic Iqc cua HSMT nay. Vi|c kie; 

nghien cmi cac noi dung cua HSMT de chuan bi HSDT thuQC trach nhi|m cua nha thau,

2. Trudng hop nha thau muon dupe giai thich lam rS HSMT thi phai giH vSn ban de 

den SHB theo dja chi va thdi gian ghi trong BDL (nha tMu co the thong bao trade cho S 

fax, e-mail...). Sau khi nhan dupe van ban yeu cau lam ro HSMT theo then gian quy dinh 

BDL, SHB se co van ban tra ldi va giii cho tat ca cac nha thau nhan HSMT.

3. Trong tnrdng hgrp cin thiet, SHB to chirc hpi nghi tien dau thitu d l trao doi ve 

npi dung trong HSMT ma cac nha thau thly chira rd. Npi dung trao doi phai duoc SHB 

thanh bien ban va lap thanh van ban lam ro HSMT gdi cho tat ca nha thau nhan HSMT.

m tra,

nhftng 

§;hi l$i

Muc 7. Sira doi HSMT

nn<Tnrdng hop can thiet phai dieu chinh ph$m vi cung cap ho$c diiu chinh yiu cau 

SHB si tiin hanh sua doi HSMT (bao gom ca vige gia h?n thdi han nop HSDT niu can thiit) 

each gild van ban sura doi HSMT ted tat ca cac nha thau nhan HSMT trurdc thdi diim dong thlu 

s6 ngay nhat dinh duoc quy dinh trong BDL. Tai lieu nay la mot phan cua HSMT. Nha thin 

thong bao cho SHB bang v5n ban hoac fax la da nhan duoc cac tai lieu sua ddi do, Tnrdng hg j 

thau thong bao bang fax thi sau do ban gdc phai duoc giri din SHB trade thdi diem dong thli

B. CHUAN BI HO SO Dir THAU 

Muc 8. Ngon ngir sir dung

Ngon ngtt duoc sir d\mg trong cac tai lieu cua HSDT la tilng viet. Cac tai lieu sir 

ngon ngtt khac phai co ban djeh sang tieng viet va ban tilng v i|t la co sd phap ly trong HSD’ 

lieu su dung cac ngon ngflr khac chi co tinh chat tham khao). Doi vdi Catalog va cac tai liei 

thuat khac co the sur dung bang tieng Anh.

Muc 9. N§i dung HSDT

HSDT do nha tMu chuan bi phai bao gdm 01 ban goc + 02 ban sao, cac HSDT duoc duoc 
luu dudi dang dien tu bang dinh dang words va duoc hm trong (01) USB. Trong trudng hop co

nhan 

ky

nghi

qua

trong

o do, 

bang 

mot 

phai 

p  nha

dung 

T (tai 

eu ky



mail thuan, ban gdc co gia tri quyet dinh., duoc dong niem phong theo quy dinh tai muc 19 cua 

HSMT, bao gom cac noi dung sau :

1. Don d\r thiu theo quy dinh tai Muc 11 Chirong nay;

2. Gia du thiu va bieu gid, dong tien du than theo quy dinh t$i Muc 12 vk 13 Chuong nky;

3. Bang tdng hcrp thong so ky thuat theo diem B2, chirong IV, Phan II, HSMT.

4. Thi lieu chirng minh tu each hop le, nang luc va kinh nghiem cua nha thau theo quy 

djnh tai Muc 14 Chirong nay;

5. Tai ligu chirng minh tmh hop le va sir dap l'mg cua hang hoa theo quy dinh tai Muc 15 
Chuong nay;

6. Bao dam dp thau theo quy dinh tai Muc 16 Chirong nay.

Muc 10. Thay doi tv each tham gia dau thau

Trudng hop nha thau cin thay doi tu each (ten) tham gia diu thau so vdri khi mua HSMT 
thi phai thong bao bSng vdn ban tori SHB. SHB chi xem xet khi nhan duoc van ban thong bao nay 

tnrdc thoi diem dong thiu. Vi#c thay doi tu each tham gia d§u thlu dugc thuc hien khi co chap 

thuan cua SHB trucrc thcri diem dong than. Trudng hop khong chap thuan viec thay ddi hr each 

tham gia dau tlifiu cua nha thiu thi SHB se lieu ro ly do bing van ban.

Muc 11. Don du thiu

Don du thiu do nha thau chuan bi va dugc dien diy du co chft ky cua ngudi dai dien hop 

phdp ciia nha thiu (Id ngudi dai dien theo phap iuat cha nha thiu ho$c ngudi duoc uy quyen kem 

theo giay uy quyln hop le). Trudng hgp uy quyen. nha thau gui kem theogiiy uy quyen de chung 

minh tu each hop If cua ngudi duoc uv quyen.

M p  12. Gia dv thau va bieu gia

1. Gia du thiu la gia do nha thau neu trong don du thiu thugc HSDT sau khi trir phan 

giam gia (neu co). Gia chao phai bao gom toan bo cac chi phi can thiet theo dieu 6 BDL - HSMT

2. Trudng hop nha thiu co thir giam gia thi co thi nop cung vdi HSDT hofc nop rieng 

song phai dam bao nOp trude tlidi diem dong thau. Trudng hgp thu giam gia nop cung vdi HSDT 
thi nha thau phai thong bao cho SHB trucrc hoac tai tlioi diem dong thiu. Trong thu giam gia can 

neu rS noi dung va each thuc giam gia vao cac hang muc cu the trong biiu gia. Trudng hgp khong 

neu r5 each thurc giam gia thi duoc hieu la giam deu theo ty le cho tdng hang muc trong bieu gia.

3. Nha thiu phai dien diy du cac thong tin phu hop vao bieu gia nhu don gia, gia tri cho 
tdng hang muc hang hda va tong gia du thau. Trong moi bieu gia, nha thau phai ghi ro cac yeu to



cau thanh gia chao theo quy djnh trong BDL, bieu gia chi tidt theo quy dinh tai Bidu I I , chucmg V 

, Phan III, HSMT.

Muc 13. Bong tiln dvr thau

Gia dq thau sd dirqc chao bang dong tien duqc quy djnh trong BDL.

Muc 14. Tai lieu chumg minh tir each hop le, nang lire va kinh nghiem cua nha thiu

1. Nha thau phai cung cap cac tai lieu chumg minh hr each hqfp le cua minh nhu quy djnh 

trong BDL.

2. Tai liqu chumg minh nang Lire va kinh nghifm cua nha thiu nhu quy dinh trong BI}I

3. Cac hep ddng tuemg tur da va dang tliyrc hien dirqc cung cip cho SHB theo yeu ciju quy 

djnh trong BDL;

Muc 15. Tai lifu chirng minh tinh hop le va su dip ung cua hang hoa.

1. Nha thiu phai cung cap cac tai lieu theo quy dinh trong BDL d i chumg minh hang hoa
dirqc cung cap la dap ling yeu cau cua HSMT

2. Cac tai lieu khac dirqc quy dinh trong BDL.

Muc 16. Bao dam dir thau, bao dam thuc hien hop dong

1. Khi tham gia diu thau, nha thau phai thyre hien biqn phap bao dam d\r thiu tnrdjc then 

dilm d6ng thiu theo quy dinh trong BDL.

2. Bao dam du thiu dirqc coi la khong hop le khi thuoc mot trong cac truemg hop sah day: 

co gia tri thip hem, khong dung dong tien quy dinh, thdi gian hieu l\rc ngin horn, khong nqp theo 

dia chi va thdi gian quy dinh trong HSMT, khong dung ten nha thau, khong phai la ban goc va 

khong co chft ky hop Iq (doi vdi thu bao lanh cua ngan hang).

3. Nha thin khong trung thiu se duqc hoan tra bao dam d\r thiu trong thdi gian quy dinh 

trong BDL. Doi vdi nha thiu trung thau, bao dam dir thau duqc hoan tra sau khi nha thin thyre 

hien bien phap bao dam thirc hien hqp dong.

4. Bao dam dyr thiu se khong duqc hoan tra va xu ly theo quy dinh cua phap luat trong cac 

trudng hqp sau day:

a) Nha thiu rut HSDT sau khi dong thau ma HSDT van con hieu lyre;

b ) Trong thdi han 3 ngay ke tir klii nhan dirqc thong bao trung thau cua SHB ma Ichong 

tidn hanh hoac tir chdi tiin hanli thirang thao, hoan thiqn hqp dong hole da thuong thao, hoan thifn 

xong nhumg tit chdi ky hqp ddng;
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c) Khong thirc hien bien phap bao dam th\rc hien hop dong trade khi ky hop ddng hoac 

trade khi hop dong co hieu lire.

5. Bao dam thirc hien hop ddng

Nha thiu tning thau pMi thirc hien bien phap bao dam thuc hien hop dong quy dinh trong 

BDL de dam bao nghTa vu va trach nhiem cua minh trong viec thirc hien hop dong.

Nha than khong dupe nhan lai bao dam thirc lnen hop ddng trong tradng hop tir chdi thirc 

hien hop dong sau khi hop ddng co hieu lire.

Muc 17. Thdi gian co hieu lire cua HSDT

1. Thdi gian co hieu l\rc cua HSDT phai dam bao nhur quy dinh trong BDL va dupe tinh tir 

thdi diem ddng thiu; HSDT co thdi gian co hieu lire ngan hon bi coi la khong hop le va bi loai.

2. SHB co did gui vSn ban yeu cau nha thau gia han thdi gian co hieu lye cua HSDT 

nhimg khong qua 30 ngay, kem theo viec yeu cau nha thau gia han tirong utng thdi gian co hieu lire 

cua bao dam du thau. Ndu nha thau khong chip nhan viec gia han thi HSDT cua nha thau n&y 

khong diroc xem xet tidp va trong tradng hop nay nha thau diroc nhan lai bao dam dir thau.

Muc 18. Quy each cua HSDT va chit ky trong HSDT

1. NM thSu phai chuan bi mot ban goc va mot so ban sao HSDT duoc quy dinh trong 

BDL va ghi ro "ban gdc" xh "ban sao" tirong ung. Nha thau phai chiu trach nhidm vd tinh chinh 

xac va phu hop gitta ban sao va ban gdc. Trong qua trinh danh gia, ndu SHB phat hien bin sao co 

loi ky thuat nhir nhoe, khdng ro chft, thidu trang... thi lay noi dung cua ban goc lam co sd. Tradng 

hop ban sao co n§i dung sai khac so vdi ban gdc thi tuy theo muc do sai khac, SHB se quydt dinh 

xu ly cho phu hop, ching han sai khac do la khong co ban, khong lam thay ddi ban chit cua HSDT 

thi dupe coi la loi chip nhan duoc; nhimg neu sai khac do lam thay ddi noi dung co ban cua HSDT 

so vdi ban goc thi bi coi la gian lan, HSDT se bi loai.

2. HSDT phai duoc danh may, in bang muc khong tay duoc, danh sd trang theo thu tu lien 

tire. Don du thiu, thu giam gia, bieu gia chao va cac van ban bo sung lam rd HSDT cua nha thau 

phai duoc dai di|n hgp phap cua nha thiu ky.

3. Nhftng chd vidt chen giira, tay xoa hoac viet de len ban danh may chi co gia tri khi co 

chur ky d ben canh cua ngudi ky don du thau va duoc ddng dau (neu co).



C. NOP HO SO DU* THAU

Muc 19. Niem phong va each ghi tren tui dirag HSDT

1. HSDT phai dirge dung trong tiii co niem phong ben ngoai (each danh d§u niem phong 

do nha thin tv quy dinh). Cach trinh bay cac thong tin tren tui d\mg HSDT durge quy dinh trong 

BDL.

2. Trong tnrdng hgp HSDT gom nhieu tai lieu, nha than ein thuc hien viecdong grn torn 

bg tai lifu sao cho vige tiep nhan va bao quan HSDT cua SHB dirge thu|n tien, dam bao s\if tom 

ven cua HSDT, tranh that lac, mat mat. Nha thau nen dong goi tat ca cac tai lifu cua HSDT vao 

cung mot tui. Tnrdng hgp can dong goi thanh nhieu tui nho d l de van chuyen thi tren m6i tui phai 

ghi ro so thir tu timg tui tren tong so tui de dam bao tinh thing nhit va tdng tui cung phai dirge 

dong goi, niem phong va ghi theo dung quy dinh.

3. Nhi thau phai chju trach nhiem ve h |u  qui hole s\r bit lgi neu khong tuan theo quy dinh 

trong HSMT nhu khong niem phong hole lam mat niem phong HSDT trong qui trinh chuyen tori 

SHB, khong ghi dung cac thong tin tren tiii d\mg HSDT theo hirdng dan tai khoan 1 va khoan 2 

myc nay. SHB se khong chiu trach nhiem ve tinh bao m |t thong tin cua HSDT neu nhi thau fhong 

thuc hien dung chi dan tai khoan 1, khoan 2 muc nay.

Muc 20. Thoi han nop HSDT

L HSDT do nha thiu nop true tiep ho|c gui din dia chi cua SHB nhung phai dai î bao 

SHB nh|n dugc trade thdi diem dong than quy dinh trong BDL.

2. SHB co the gia han thdi han nop HSDT (thdi dilm dong thau) trong tnrdng hgp can 

ting them s6 lugng HSDT hoac khi sura doi HSMT theo Muc 7 Chucrng nly hoac theo yeu cl u cua 

nha thiu khi SHB xet thiy can thiit.

3. Khi gia han thdi han ngp HSDT, SHB thong bao blng vSn baa cho cac nha thiu d i ngp 

HSDT, trong do ghi rd thdi diem dong thau mdi de nha thiu sura lai thdi gian co higu lyc cua 

HSDT va bao dam dir thiu neu thiy can thiet. Nha than co the nh|n lai va chinh sua HSDT dii ngp. 

Tnrdng hgp nha thau chua nhan lai hoac khong nhan lai HSDT thi SHB quan iy HSDT do thero che 

dg quan ly ho so “mat”.

Muc 21. HSDT nop mugn

Bat ky tai lieu nao thugc HSDT ke ca thu giam gia (neu co) ma SHB nhan dugc sa 
dilm dong thiu deu dugc coi la khong hop le va dugc gui tra lai cho nha thiu theo nguyen 

trir tai lieu lam r6 HSDT theo yeu cau cua SHB.

ru thdi
trang,
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Muc 22. Sara d6i ho$c rut HSDT

Khi muon sura doi hoac rut HSDT da nop, nha thau phai co van ban de nghi va SHB chi 

chip thu|n nlu nhan dugc vdn b&n d l nghi cua nha than tnrdc thdi diem dong thlu; van ban de 

nghj rut HSDT phai dupe gui rieng biet vdi HSDT.

D. MO THAU VA BANH GIA H 6 SO DU THAU

Muc 23. Md thau

1. Viec mo thau dirge hen hanh cong khai ngay sau thdi diem dong thlu theo ngay, gid, 

dja diem quy djnh trong BDL tnrdc sir chirng kien cua nlifmg ngudi co m$t va khong phu thuoc 

vao sir c6 mat hay vlng mat cua cac nha thau dirge nidi. SHB co the mcri dai dien cua cac co quan 
co lien quan den tham du le md thau.

2. SHB tien hanh md lan lirgt HSDT cua tirng nha thau nop HSDT tnrdc thdi diem dong 

thim. Nha thiu phai chju trach nhigm v<§ hau qua hoac sir b4t lgi neu khong tuan theo quy dinh 

trong HSMT nhir nha thau khong niem phong hoac lam mat niem phong HSDT trong qua trinh 

chuyln tdi SHB, khong ghi dung cac thong tin tren tui dung HSDT theo hirdng din. HSDT cua 

nha thlu co van ban xin rut HSDT da nop (nop rieng biet vdi HSDT va SHB nhan dirge tnrdc thdi 

diem dong thlu) vh HSDT cua nha thau nop sau thdi diem dong thlu se khong dirge md va dugc 

tra lai nguyen trang cho nh^ thlu.

3. Viec md HSDT cua tung nha thlu dugc thuc hien theo trinh tu nhir sau:

a) Yeu clu dai dien tirng nha thau tham du md thau xac nhan viec co ho3c khong co thir 
giarn gia kem theo hd sa du thlu cua minh.

b) Kiem tra niem phong HSDT;

c) Md HSDT va dgc cac thong tin vl:

- Ten nha thlu;

- S6 lugng ban gdc, ban chup HSDT;

- Thdi gian co hieu lire cua HSDT;

- Gia du thlu ghi trong don du thau;

- Giam gia (neu co);

- Gia trj, thdi han hieu l\rc va bien phap bao dam du thlu;

- Thdi gian thuc hien hgp ddng;

- Cac thong tin khac co lien quan.
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4. Bien ban md thiu: Cac thong tin neu tai Biem c Khoan 3 mpc nay phai dope ghi trong 

bien ban md thau. Bien ban md than phai dupe ky xac nhan bdi dai dien cua SHB va cac nha thau 

tham dp le md thiu. Ban chpp Bien ban md thau dupe gfti cho cac nha thau tham dp than.

Muc 24. Lam ro HSDT

1. Sau khi md thiu, nha thiu co trach nhifm lam rd ho so dp tMu theo yeu can cua ben mdi 

thau. Truong hpp hd so dp tMu cua nha thau thieu tai lieu chftng minh tp each hpp if, nSng lpc va 

kinh nghiem thi ben mdi thiu yeu cau nha thau lam ro, bo sung tai lieu de chftng minh tu each hpp 

le, nSng lpc va kinh nghiem. Boi vdi cac noi dung ve de xuat ky thu|t, tai chinh neu trong hd so dp 

thau cua nha thau, viec lam ro phai bao dam nguyen the khdng lam thay ddi npi dung co ban cua 

hd so dp thau da ndp, khdng thay ddi gia dp thau.

2. Trodng hpp sau khi dong thin, neu nha thau phat hien hd so dp than thieu cac tai lifu 

chiing minh tir each hpp If, nSng lpc va kinh nghifm thi nhh thau dirpe phep guri tai lieu dan ben 

mdi tMu df lkn  rS v l tu each hpp le, nang lpc va kinh nghifm cua minh. Tat ca cac t&i lieu nay 

(nfu co) phai dupe dong tfp va thuc hifn nhu ddi vdi HSBT (ky ten, chdng thpc, so ban gdc, so 

ban sao,...). Thdi gian cho phep nha thau tp gift hd so bd sung nay khdng qua 07 ngay ke hi thbi 

diem dong thau.

Ben mdi thau se tiep nhan nhftng tai lieu lam ro cua nha thau de xem xet, danh gia; qae tai 

lieu bd sung, lam ro hpp le ve tu each hpp le, nang hre va kinh nghifm dupe coi nhu mpt phan cua 

hd so dp thau.

3. Vifc lam ro hd so dp thiu chi dupe thpc hifn gifta ben mdi thau va nha thau cd hd so dp 

thau can phai lam rd va phai bao dam nguyen tic  khdng lam thay ddi ban chit cua nha thau tham 

dp thau. Noi dung lam rd hd so dp thau phai the hien bang van ban va dupe ben mdi thau bao quan 

nhu mot phin cua ho so dp thin.

Muc 25. Danh gia so b f HSDT

I. Nguyen tic  danh gia hd so dp thiu:

Vifc danh gia hd so dp thau can eft vao tieu chuan danh gia hd so dp thiu va cac you cau 

khac trong hd so mdi thiu, can cur vao hd so dp thiu da ndp, cac tai lifu giai thich, lam rd hd so dp 

thiu cua nha thfu de bao dam lpa chpn dupe nha thiu co du Mng lpc va kinh nghifm, co giai pMp 

kha thi de thpc hien goi thau.

II. Npi dung danh gia hd so dp thau: 

1. Kiem tra tlnh hop If cua HSDT, gom:
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a. Kiim tea so hrqng ban goc, ban chup cua ho so dir thau.

b. Kiem tea cac thanh phan ciia ho so dir than, bao gom: Don dy thau, thoa thuan lien danli 

(neu c6), giiy uy quyen ky don dy thau (neu co); bao dam du thau; cac tai li?u chung minh tit each 

hpp le; tai lieu chiing minh ndng lire va kinh nghiem; de xuat vl ky thuat, de xuat ve tai chinh va 

cac thanh phan kliac thuoc ho so dir thau;

c. Kidm tea sir thing nhat npi dung giira ban goc va ban chup de phuc vu qua trinh danh gia 

chi tiet hd so dir thiu.

2. Danh gia tinh hop le cua ho so dir thau:

a. C6 ban goc ho so du thau;

b. Co don du thau ducrc dai dien hop phap cua nha than ky ten, dong dau theo yeu cau cua 

ho so moi thSu; thdi gian thuc hi?n g6i thau neu teong don du thiu phai phh hgrp vdi dl xuit ve 

mat k^ thuat; gia du thau ghi teong don du thau phai cu the, co dinh bang sd, bang chit va phai phu 

hop, logic vdi tong gia trj du thau ghi trong bilu tong hep, khong de xult cac gia dir thau khac 

nhau hoSc co kem theo dieu kien gay bit loi cko SHB, ben moi thau. Ddi vdi nha thau lien danh, 

don du thau phai do dai dien hqrp phap cua timg thanh vien ky ten, dong diu ho5c thanh vien dirng 

dau lien danh thay mat lien danh ky dem du thau theo phan cong trach nhidm teong van ban thoa 

thuan lien danh.

c. Hi$u luc cua ho so du thiu dap img yeu cau theo quy dinh teong hd so men thau.

d. Co bao dam du thau vdi gia tri va thdi han hieu luc dap ung yeu cau cua hd so mdi thau; 

doi vdi bao dam du thiu theo hinh thuc tint bao lanh ngan hang thi phai duoc dai dien hop phap 

cua td chuc tin dung tai Vi?t Nam ky ten, dong dau va dam bao thdi gian hieu luc va gia tri bao 

dam theo yeu ciu cua hd so mdi thiu.

d. Khong co ten teong hai hoac nhieu hd so dir thau vdi ter each la nha thiu chinh (nha thiu 

doc lap ho5c thanh vien teong lien danh).

e. Co thoa thuan lien danh dupe dai dien hop phap cua timg thanh vien lien danh ky ten, 

ddng diu.

f. Nha thiu khong dang teong thdi gian bi cam tham gia hoat ddng dau thiu theo quy dinh 

cua phap luat vd diu thau.

h. Tinh hpp Id, su phu hpp (dap ung) cua hang hod theo quy dinh tai Myc 4 va Mpc 15 
HSMT;

Chi tilt gdm cac ndi dung quy dinh tai Bang tieu chuin danh gia sd 1
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3. Danh gia n£ng l\rc va khih nghiem cua nha thau theo tieu chuan danh gia ve nSng lyre 

va kinh nghiem quy dinh tai Cinrtfng III

Chi tilt glm  cac noi dung quy dinh tai Bang tieu chain danh gia sd 2 

Muc 26. Danh gia v l mat ky thuat

SHB tiln hanli danh gia ve mat ky thuat cac HSDT da vugt qua bude danh gia scr bo tren 

co sd cac yeu cau cua HSMT va TCBG neu tai Chirong HI. Cac HSDT dat yeu can vl mat 

thuat sau khi dirge phe duyet mdi dirge xac dinh gia danh gia.

Chi tilt g6m cac noi dung quy dinh tai Bang tieu chuln danh gia so 3 

Muc 27. Xac dinh gia danh gia

SHB xac djnh gia danh gia cua cac HSDT theo trinh hr sau day: xac dinh gia d\r thau; 

sura Idi; hieu chinh cac sai l|ch; chuyen doi gia d\r thau sau sda loi va hieu chinh sai l|ch sang 

niQt ding tien chung (neu co); dira cac chi phi v l mot m§t bang d l xac dinh gia danh gia. 

Tnrdng hgp co thu giam gia thi SHB se thuc hi|n sura loi, hieu chinh sai lech tren co so gia dir 

thau chua trir di gia tri giam gia. Trong truemg hgp do, viec xac dinh gia trj tuyet doi cua loi so 

hoc hoac sai lech dirge tinh tren co so gia tri thau ghi trong don. Gia danh gia durge xac dinh 

tren cung mot mat bang cac ylu to ve ky thuat, tai chinh, thuomg m p va cac ylu to khac de so 

sanh, xlp hang HSDT. Cac ylu to de xac dinh gia danh gia dirge neu tai Chirong HI HSMT.

Chi tilt gdm cac ngi dung quy dinh tai Bang tieu chuln danh gia s i 4.

Muc 28. Sira loi

1. Sira loi la viec sira lai nhftng sai sot trong HSDT bao gom loi so hoc, loi khac va 

tiln hanh theo nguyen tic sau day:

a) B6i vdi loi sd hoc bao gom nhftng loi do thuc Men cac phep tinh cong, trir, nhan, chia 

khong chinh xac:

- Truong hgp khong nhit quan gifra don gia va thanh tien thi lay don gia lam co so phap 

ly cho viec sira loi;

- Truong hgp khong nhit quan gifra bang gia tong hgp va bang gia chi tilt thi li> 

gia chi tilt lam co sd phap ly cho viec sira loi.

b) B6i vdfi cac loi khac:

Cot thanh tien dugc dien vao ma khong cd don gia tirong ling thi don gia dirge xac djnh 
bd sung bang each chia thanh tien cho so lugng;

dugc

bang

10



- Khi co dcm gia nhimg cot thanh tiln bo trdng thi thanh tiln se dirge xac dinh bd sung 

bang each nhan sd lircmg vdi don gia;

- Nlu mot ngi dung nao d6 co dien dan gia va thanh tien nhimg bo trong sd lugng thi so 

lugng bo trong dugc xac djnh bd sung bang each chia thanh tiln cho don gia cua ngi dung do. 

Truong hop sd lugng dirge xac drnh bo sung neu tren khac vdi sd lugng neu trong HSMT thi dirge 

coi lh sai l£ch v l pham vi cung cap va dirge hieu chinh theo quy dinh tai diem a khoan 1 Muc 29 

Chtrcrng nay.

- Loi nham don vi: su dung dau (dau phay) thay cho dau (dau cham) va ngugc lai 
thi dirge sura lai cho phu hgp theo each viet cua Viet Nam.

2. Sau khi sura loi theo nguyen tac tren, SHB se thong bao bang van ban cho nha thiu, Nha 

thau phai co van ban thong Mo cho SHB ve viec chap nhan sura 16i neu tren. Nlu nha thfiu khong 

chap nhan viec sura loi thi HSDT cua nha than do se bi loai. Tnrong hgp HSDT co loi sd hoc vdi 

tong gia tri tuyet ddi 1dm hon 10% gia dir thau cung se bi loai. Loi so hgc dugc tinh theo tong gia 

tri tuyet ddi, khong phg thuoc vao viec gia dir tMu tang len hay giam di sau khi sura.

Muc 29. Hieu chinh cac sai lech

1. Hieu chinh cac sai l|ch Id viec dieu chinh nhimg noi dung tliidu hoac thira trong HSDT 

so vdi yeu cau cua HSMT cung nhir dieu chinh nhimg kliac biet gifia cac phin cua HSDT; gifra dd 

xudt ky thuat va de xuit tai chinh; gifra con sd va chur viet; giura ngi dung trong dan du thiu va cac 

phin khac cua HSDT. Viec hieu chinh cac sai lech dugc thuc hign nhir sau:

a) Tnrcmg hgp co nhuTng sai lech ve pham vi cung cap thi phan chao thieu se durge cong 

them vao, phin chao thira sS dirge trir di theo nguyen tic neu khong the tach ra trong gia du thiu 

cua nha thiu dang tiln hanh sira sai lech thi lay mire gia chao cao nhit ddi vdi noi dung nay (neu 

chao thieu) va lay muc gia cMo thap nhat (neu chao thira) trong so cac HSDT khac virgt qua bude 

danh gia v i mdt ky thuat. Trong tnrcmg hgp cac HSDT kliac virgt qua birdc danh gia v l mSt ky 

thuat cung khong co hoac chi co mot nha than duy nhat vugt qua birdc danh gia v l mat ky thuat thi 

tiln hanh sura sai lech tren co sd liy mure gia cua nha thau nay (nlu co) hoac cua cac HSDT ho5c 

trong dg toan, tong du toan ho$c trong gia goi thau dugc duyet theo nguyen tic lay mure gia cao 
nhit (ddi vdi chao thilu) ho$c thlp nhat (ddi vdi chao thira) dg ap dung cho cac noi dung neu tren;

b) Tnrdng hgp co sai lech gifra nhimg noi dung thuoc d l xuit ky thuat va noi dung thuoc 
de xuat tai chinh thi noi dung thugc d l xuit ky thuat se la ca sd phap ly cho viec hieu chinh sai 
lech;

c) Trudng hgp khong nhat quin gifra con sd va chtf vilt thi lay chut vilt lam ca sd phap ly 
cho vige hieu chinh sai lech;
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d) Truong hop co su sai kliac gifra gia ghi trong dan dir thiu (khong k i giam gia) va gia 

trong bieu gia tong hop thi dirac coi day la sai lech va viec hieu chinh sai lech nay durac can cir vao 

gia ghi trong bieu gia tdng hop sau klii dirac hieu chinh va sura loi theo bieu gia chi t i l t

2. HSDT co sai lech voi tong gia tri tuyet doi 1dm hem 10% gia dy thiu se bj loai. Gia trj 

cac sai lech dirac tinli theo tong gia tri tuyet doi, khong phy thupc vao viec gia dy than tSng len 

hay giam di sau khi hieu chinh sai lech.

e . t r u n g  thAu

Muc 30. Bieu kien dirac xem xet trung thau: Mia than diroc xem xet de nghi hung thau khi 

dap ling dly du cac dilu kien sau:

1. Co HSDT hop 1|;

2. Co nang hre va kinh nghiern dap ling yeu clu cua HSMT;

3. Co de xuat ve ky thuat dap ling yeu cau cua HSMT;

4. Co sai lfch thieu khong qua 10% gia dy thau (Theo myc 29 HSMT);

5. Co gia dy thau sau khi sira loi, hieu chinh sai lech va giam gia (nlu c6) thap nhat.

Muc 31. Quyln cua ben moi thiu diroc chip nhan, loai bo bit ky ho#c tat ca cac

HSDT

Ben mcri thiu dirac quyln de xuat chip nhan, loai bo HSDT ho$c hiiy dau thiu treh ca 

sd tuan thu Luat Dau thau va cac van ban hirdrng dan thurc kien,

Muc 32. Thong bfio kit qua dau thiu

Ngay sau khi co quylt dinh phd duyet kit qua dau thiu, SHB giii van ban thong Mo kit 

qua dau thau cho cac nha thau tham du thau (bao glm ca nha thau trung thau va nha thau 1 thong 

trung thau). Trong thong bao ket qua dau thau, SHB khong giai thich ly do ddi vdi nha thau Idhong 

trung thau,

Muc 33. Thirong thao, hoan thien va ky kit hyp ding

Thucmg thao, hoan thien va ky ket hop dong duye thyc hien nhu sau:

1. V i|c thirong thao, hoan thien hop ding de ky ket hop dong can cur theo cac npi dung

sau:

Kit qua dau thiu duqe duyet;

Dy thao hap dong da dirac diln day du thong tin cu thl cua goi thau; 

Cac yeu cdu neu trong HSMT;



Cac noi dung niu trong HSDT va giai thich lam ro HSDT cua nha thiu trung thau (neu

co);

Cac noi dung can dupe thirang thao, hoan thien hep dong gifra SHB va nha thiu trung

thiu.

2. Sau khi nhan dupe thong bio trung thau, trong then han quy dinh tai BDL, nha thiu 

trung thau phai giri cho SHB thu chip thuan thucrng thao, hoan thien hop dong. Qua thdi han neu 

tren, neu SHB khong nhan dupe thu chip thuan hoac nha thiu tit chdi tliuong thao, hoan thien hop 

dong thi bao dim d\r thau cua nha thau nay se bi xir ly theo quy dinh tai Mpc 16. Bong thdi, SHB 

se bio cio den cap co thim quyen quyet dinh huy ket qua dau thiu trade do va xem xet, quyet dinh 

nha thiu xip hang tiep theo trung thiu de mdi vao thucrng thao, hoan thien hop ding, Trong tradng 

hop do, nhi thiu se dupe SHB yeu ciu gia han hieu lire HSDT va bao dam du thiu niu cin thiit.

3. Noi dung thucrng thao, hoan thien hep dong bao gom cac van de con ton tai, ehua 
hoan chinh, die bipt la v i|c  ap gia doi vdi nhfmg sai lech trong HSDT tren nguyen tic dam bao gia 

ky hop ding khong vugrt gia trung thau ducrc duyet. Viec thuomg thao, hoan thien hop dong cung 

bao g6m c i vige nghien ciru cic sing kiin. giai phap do nhi thiu de xuat, phuoug in  thay thi (niu 

co yeu cau), chi tiet hoa cic noi dung con chua cu the,...

4. Sau khi dat ducrc kit qua thucrng thao, hoan thiin, SHB va nha thiu se tien kanh ky 
hep dong.



CHlfONGII

BANG DU* LIEU DAU THAU

Bang dd li§u dan thau bao gom cac w i dung chi tiet cua goi thau theo mgt so Dieu tutmg 

ung trong Chucmg I  {Chi dan doi v&i nha thau). Neu co bat ky sir khac bi£t ndo so v&i cac ngi

dung tu&ng ung trong Chucmg I  tin can c(t veto cac. noi dung trong Chucmg nay.

; Muc
'

Khoan l i i i i i l l l l l i M

1 I
Ten goi thau; “Trang bi thay the thiet b| bao mat phan vung May chd mi 

Production”.

ii trirdng

2 Then gian thuc hipn hpp dong; tdi da 6 tMng ke tur ngay hi#u l\rc cua hop ddng.

3

Chu d in  tir: Ngan hang TMCP Sai Gdn -  Ha Noi (SHB)

Dia chi trq sd: Sd 77 Pho Tran Hung Dao, Phudng Tran Hung D?o, Qu|n He 

Thanh Pho Ha Npi.
Ma sd thul: 1800278630 
Noi nhan hd so? du thlu:

an Kiem, 

>ao, QuanTRUNG TAM MU A SAM, sd 81 Phd Tran Hung Dao, Phudng Tran Hung E 

Hoan Kiem, Thanh Pho Ha Noi.

Ngudi lien he; Mr Nguyen Ngoc Cau 

Dien thoai: 0977.901.188

2 Nguon von thuc hien goi thau: Nguon von tu co cua SHB

3 1

Tu each hup 1# cua nha thlu: Nha thlu phai c6 du cac dieu kipn sau :

- Co dang ky thanh l|p, hoat dong do co quan co tham quyen cap;

- Hach toan tai chinh doc lap;

- Khong dang trong qua trinh giai the; khong bi ket hian dang lam vao tlnh tq 

hoac no khong co kha nang chi tra theo quy dinh cua phap luat;

- Khong chao gia du thlu theo nhilu mire gia khac nhau hofic kem didu kipn 

cho SHB.

- Khong thupc didn bj cam tham gia dlu thlu theo quy dinh t?i Dieu 89 cua Lu|

ing pha san 

gay bit loi 

t Dlu thlu.

4

Bao dam canh tranh trong dlu thau: Nha thlu tham gia dlu thau phai doc lap 1 

va doc lap v i tai chinh vdi SHB (Truong hqp lien danh thi timg nha thau phai < 
to chi'rc v a  doc lap v e  tai chinli).

Nha thau cln xem ky moi hudng dan, mau khai, thdi han va cac thong tin 1:

'e td chtrc 

tpc l|p  ve

hac trong



1
1 \Iuc Khoan Xoi dung

HSMT. HSDT cua Nha than co the bi loai neu khdng cung cap day du cac thong tin can 

thiet hay h6 scr d6 ve co ban khong dat yeu cau cua HSMT.

6 2

D|a chi nhan vSn ban d i ngh| giai thich, lam ro: Neu tai Muc 1 Khoan 3 cua BDL.

Thdi gian nhan dirge van ban yeu cau giai thich khdng muon hon 04 ngay trade thdi 

diem dong thiu.

7

SHB co quyln sura doi HSMT bang each phat hanh phin bd sung vdi bit ky ly do nao va 

tai bat ky thcri diem nao trade han nop HSDT.

Tit ca cac ben tham gia diu than deu dugc thong bao v l phin bo sung bang van ban va 

hg se bi rang buQC bdi phan bo sung nay.

Be nha thau co du thcri gian dieu chinh HSDT thich umg vdi phan sura doi, SHB se'gia 

han thcri gian nop HSDT, neu can thiet. Moi bo sung dura ra trong vong 03 ngay trade 
thcri diem dong thau.

12 1

Trong bieu gia, nha thau phai phan tich cac noi dung ciu thanh cua gia chao theo cac yeu 

cau sau:

- Gia tnrdc thue.

- Thud (cac loai thud theo quy dinh cua Nha ntrdc).

- Gia sau thue.

* Gia du thiu cua nha thau phai bao gdm tit ca cac chi phi dd thue hidn cac cong vide sau:

- Van hanh, hudng dan sU dung, tich hop he thong, chuyen giao cong nghd, xir ly cac su 

co ky thu|t (ndu cd).

- Bao hanh theo tieu chuan cua nha san xuat kd tir ngay nghiem thu ban giao.

- Cac chi phi khac co lien quan ddn pham vi cung cip hang hoa.

13 D6ng tidn du thiu: Vidt Nam dong (VND).

14 1

TM lieu chung minh tir c^ch hgp le cua nha thau:

- Nha thau phai nop ban sao co cong chimg Giiy chiing nhan dMg ky kinh doanh ho3c 

Giiy phep kinh doanh hoac Giiy chtrng nhan diu tu.

- Tradng hgp lidn danh: Ngoai viec turng nlia thiu nop ckc giiy td nhur quy dinh doi vdi 

nha thiu doc lap, nha thau lien danh phai nop kem theo vSn ban thoa thuan lien giura cac 
nha thiu dugc ky bdi dai dien hgp phap cua cac nha thiu trong do quy dinh ro quydn han 
va trach nhidm cua timg nha thiu doi vdi goi thiu.

- Co giiy td chumg minh hr each hgp phap cua ngirdi dai dien nha thiu trong don du 
thiu.



Muc Khoan WBfc

2

Nang lu*c va kinh nghiem: NM than phai dap tog  hoac cung cap cac tai lifu 
dap tog  yen ciu ve nang lire va kinh nghiem:

r *
*N&ns luc cans cap, trim  khai

1. Nha thau phai co toi thieu 05 nam kinh nghiem trong llnh vyc cung cap h 
ctog, trien khai he thong Firewall Checkpoint cho cac ngan hang, to chto tin

2. NM thau cung cap 2 (hai) hop ding (ban sao ) trong 05 nam gan nhat, ciu 
bi Firewall Checkpoint cho cac ngan hang, to chto tin dung... co gia tri tir 6 
len kem bien ban nghiem thu hofc thanh ly hyp dong va h6a don VAT.

3. Ban sao y cong chtog giiy phep ban hang hoic chtog nhan la dai ly ban 
cam kit ho try ban hang va bao hanh cua nha san xuit cho don vi cung cip;

4. Cung cap danh sach can bp nhan vien dam bao cho vipc trien khai goi thau 
01 chtog chi CISSP/CCIE va 01 chtog chi CCSE (pho to cong chtog vSn 
chi) va hop dong lao dong cua cac can bo ky thuat co chtog chi (pho to cong

5. Nha thau phai co try so chinh hoic chi nhanli o H i Nqi d i thyc hien c6ng ti 
thuat khi co yeu cau tir SHB.

Nans luc tai chinh

6. V6n diiu le : 03 ty dong trd len.

7. Bao cao tinh hinh tai chinh co xac nhan cua co quan kiim toan hoic b 

cong thong tin dien tir trong 02 nam gan nhat, doanh thu binh quan dat 

ty VND/nam;

8. Bao dam d\r than theo quy djnh.

sau nham

i tang phan 
dyng...

lg cap thiet 
ty VNB trdr

hing hope

trong do co 
)ing chtog 
chtog);

ic ho try ky

an nop qua 

toi thieu 50

15 1

Hang hoa duoc coi la hop lp khi dap tog  cac yeu ciu sau:

>  Cac thiet bi la dong bo, dam bao la hang mod 100% va chua qua sir dyi 
cung clp phai diroc san xuat trong nim 2024 hoic 2025 va khdng thuo< 
ngtog san xuit cua hang san xuat trong thdi gian 05 nam ke tir ngiy c 
kem theo tai lieu chumg minh cua hang)

>  Cac thiet bi phai co giay chtog nhan chit lirong san pham (CQ), chtof 
xuf hang hoa(CO) kem theo : Serial Number, Phiiu bao hinh.. .cua chin!

>  Cac thiit bi cung cap theo goi thau phai dam bao thdi gian bao hinh 12 
Xuit xir hing hoa: Singapore, Malaysia, B ii Loan, My, cac nude chau Au i
Trung B6ng.

ig. Thiet bi 
: danh muc 
lio  gia ( co

; nh|n xuat
thing.
hang.
'i  khu vyc

2
Nhi thiu phai cung cap Catalog thiet bi de dam bao cic thong so ky thuat troi 
plxu hop v<5d thong so ky thuat do nha thau de xuat trong ho so dy thau.

ig catalog

16 1 Npi dung yeu ciu ve bao dam dy thau :

16



Muc Khoan

Nha thau phai nop kem theo HSDT bao dam du than co gia tri la 200.000.000 VND 

(Hat tram trim  ddng chan).

Hieu l\rc bao dam : 120 ngay k! tir thdi dilm d6ng tMu theo quy dinh.

Hinh thuc bao dam: Phat hanh thir bao lanh.

Thir bao lanh cua mot Ngan hang dang hoat dong tai Viet Nam

Bao lanh d\r tMu cua nha than trung thau se het hieu lire khi nha tMu ky hop ddng va 

nop Bao lanh thuc hien hop dong.

3
Thdi gian ho&n tra bao dam dir thau cho nha thau kliong trung thau: Trong vdng 30 ngay 

ke tu ngay thong bao ket qua dau thau.

5

Nbi dung yeu cau doi voi bao dam thuc hien hop dong:

- Then ban nop bao dam thuc hien hop dong: Theo ket qua thuong thao, thong nhit gitia 

haiben.

- Hinh thtirc bao dam thuc hien hop dong: BSng thu bao dam cua mot ngan hang hop 

phap tai Viet Nam:

- Gia tri bao dam th\rc hien hop dong: 10% gia hop ddng.

- Hifu luc cua bao dam thuc hien hop ddng: Toi thieu 120 ngay ke tir khi phat hanh; 

trong qua trinh thuc hien hop ddng, neu nha thau mudn gia han then gian thuc hien hop 

ddng thi phai gia han thdi gian bao lanh tuong ung; hoSc khi SHB yeu chu gia han nha 

tMu phai cam ket thuc hien theo dung yeu ciu.

17 1 Thdi gian co hieu lire cua HSDT la 90 ngay ke tir thdi diem ddng thau.

18 1

- Nha tMu phai cung clp mot (01) ban ho so gdc bang van ban va hai (02) ban sao cung 

bang vin ban, dong dSu rd “Ho so ban goc” hay “Ho so ban sao”, cac HSDT duoc duoc 

luu dudi dang d i|n  tir bang dinh dang words va duoc lira trong (01) USB. Trong trudng 

hop co mau thuan, ban gdc co gia tri quyet dinh.

17



Muc Khoan .jSSalMliltS^^
—

19 1

Cach trinh bay cac thong tin tren tui dung HSDT :

Ten, dia chi, so dien thoai lien he cua nha thSu
Ten, dia chi bdn mdi thau: Ngan hang TMCP Sai Gon -  Ha N$i (SHB)

Dia chi try sd: S6 77 Pho Tran Hmig Bao, Phudng Tran Hung Bao, Quan Hoan 

Thanh Ph6 Ha Noi.

Ten goi thau: "Trang bi thay thd thilt bi bao mat phan vung May chu m< 
Production”

(Trudng hop sua doi HSDT, ngoai cac noi dung neu tren con phai ghi them don 

"H6 so dvr thau sua doi”)

Kidm,

ii tnrdng

gchtt

20

HSDT duoc gtri den SHB khong muon hon 15h, ngay Q.¥. thang nam 20! 

nhan sau then han quy dinh se khong dirge md, bj loai va guri tra nguyen von 

thliu.

>5. Ho so 

cho Nha

23 1
Viec md tMu se dugc tien hanh cong kliai vao luc . . ' , ngay. if.,thang. .*371 

tai dia chi sd 81 Tran Hung Dao, Phudng Tran Himg Dao, Quan Hoan Kilm, T

iSm 2025 

? Ha Ngi.

33 2
Mia thau phai guci van ban chap thuan vao thuong thao, hoan thien hgp dong b 

03 ngay lam vide ke t£r ngay thong bao trang tMu.

ong vong



CHl/ONG III

Tlfiu chuAn dAnh giA VA NOl dung 

xAc dinh giA be nghi trung thAu

Bane tieu chuan danh gia s6 1

TIEU CHUAN DANH GIA TINH HOP LE CUA HO SO D lf THAU

H6 so dir than cua nha than sS bj loai, khong xem xet tiep neu co 1 trong cac noi dung sau day

khong dap irng :

TT Noi dung
Dap
ung

Khong 

dap dug

1 Tinh hop 1? cua don dvr thau theo HSMT.

2 Tinh hep le cua thoa thuan lien danh theo HSMT.

3 Tvr each hop le cua nha thau.

4 Co du 01 ban goc va 02 ban chyp HSDT, 01 USB

5 Bao dam dir thau theo quy dinh

6
Bieu gia chao theo quy dinh (du s6 lirong, gia chao bao g6m ca thul, 

...)

7 Dong tien dur thau phai la tien Viet Nam B6ng
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Bang tie it chnan danh gia so 2

TIEU CHUAN DANH GIA VE NANG LV*C, KINH NGHIf M

STT Noi dung Mo ta
Diem yeu 

ciu toi 
thieu

Dii
toi

im
da

1

S6 nam kinh nghiem trong linh vyc 
cung cip thiet bi mang, firewall 1 )

Tir 10 nam trd len 1)
Tir 05 nSm din dirdi 10 ndm 5 <

Dudi 05 nam C

2

S i lirgmg cac hap dong tvong tv da 
thyc hien voi tv each la nha thau 
chinh hoSc mpt thanh vien cua lien 
danh trong 05 nam gin nhat

Nha than cung cip 2 (hai) 
hop dong (ban sao ) trong 
05 nam gin nhit, cung cap 
thiet b| Firewall 
Checkpoint cho cac ngan 
hang, t i  chirc tin dung... 
co gia trj tir 6 ty VND trd 
len kem bien ban nghiem 
thu ho$c thanh ly hgp ding 
va hoa don VAT.

3 5

Co tren 02 hgp ding 3 5
Co 02 hop dong 25 2 5
Co 01 hgp ding I )

Khong co hop dong (

3 Bao cao tai chinh trong 02 nam gin 
nhat (Mm 2023,2024) 15

3.1

Doanh thu birth quan/nam 13
Tren 50 ty ding 13
Doanh thu 50 ty ding 5 ;
Dudi 50 ty ding c

3.2

Lgi nhuqn/binh quan/nam sau time 
TNDN f

Lgi nhuan dirong 5 f
Lgi nhuan am c

4
Nhan sv trien khai dv an Phai dap irng the© h i sv 

moi than. l 9

Co du nhan sir triin khai 10 i }
Khong du nhan sir trien khai (



5

M6i quan he voi hang san xuat
Thu ho tro* cua hing 
hoac Giay chuug nhan la 
dai ly/phan phoi cua 
Mng. (ban sao y).

20

Co Thu ho trg cua hSng hoac Giay 
chumg nhan la dai ly/phan phoi cua 
hang, (ban sao y).

20 20

Khdng c6 thu ho tror

6
Bao lanh dir thau 10
Co thu bao lanh 10 10
Khdng co thu bao lanh

TONG DIEM SO 100

Ghi chit: Nha thau duac danh gid dap mtg NLKNkhi tong so diem dal toi thieu 80 diem dong thM dap 
iing diem toi thieu & tung tieu chi neu tren.
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Bang tieu chuan danh gja so 3

TIEU CHUAN DANH GlA V& K t  THU^T

STT Ndi dung yeu cau M/O
Dilm yeu

cau tdi 
thiiu

Diem
tdi da

I Yeu cau vd thiet bi 500 500

1

Dap img ve mat cau hinli ky thu|t cua cac thiet bi 
phdn ciing va ban quyen phan mem theo yeu cau cua 
HSMT

M 50 50

Dap ling 50
Khong dap img 0

2
Dap ling npi dung trien khai theo yeu cSu cua HSMT M 50 50
Dap ling 50
Khong dap ling 0

3

Cac thiet bi phai la chinh hang va nh|p khau chinh 
ngach M 50 50

Dap ling 50
Khong dap ling 0

4

Cac thiet bi phai dam bao mdi 100%, chura qua sit 
dung, nguyen dai, nguyen kien, duqc dong goi theo 
tieu chuan cua Nha san xu§t

M 50 50

Dap ling 50
Khong dap ling 0

5

Thiet bi cung cap phai dugrc san xuat trong nSm 2024- 
2025 va khong thupc danh muc ngimg san xuat cua 
hang san xuat trong thod gian it nhat 05 nam ke tii 
ngay chao gia va ngung ho trq dich vu ky thuat trong 
vong it nhat 08 nlm (cd him theo tdi H$u chi'mg mirth 
cua hang hoac fhiexdc nhan cua hang)

M 50 50

Dap img 50
Khong dap ling 0

6

Xuat xii hang hoa: XuSt xii hang hoa: Singapore, 
Malaysia, Dai Loan, My, cac nirdc chau Au va khu 
vuc Trung Dong

M 50 50

Dap ling 50
Khong dap img 0

7

Cac thiit bi phai co giiy chung nhan chat hrong san 
phlm (CQ) clp cho SHB, chung nhan xuat xii hang 
hoa (CO) kem theo: Part Number, Serial Number, 
pfaieu bao hanh, phn kien, tai lieu hirdng dan hoac dla 
cai dat (neu co) va cac giay td khac lien quan cua 
chinh hang theo cau hinh cung cap

M 50 50



Dap ling 50
Khong dap ling 0

8

Nha than co trach nhiem giao hang va trien khai lap 
dat theo dung dia diem yeu ciu cua SHB; M 50 50

Dap img 50
Khong dap ling 0

9

Nha thiiu co trach nhiem cung cap cho SHB cac bien 
ban: Bien ban nghifm thu, Bien ban tkanh ly hop 
d6ng, hoa don tai chinh hop le, giay chiing nhan xult 
xi'r hang hoa (CO), giiy chiing nhan chit luong hang 
h6a (C/Q), phieu bao h&nh thiit bj..

M 50 50

Ddpumg 50
Khong dap ling 0

10

Thir ho trg cua chinh hang doi vdi thiet bi cung cap 
trong pham vi Hd so mdi thau nay M 50 50

Dap iing
Khong dap ling

II Yeu cau v i triin khai 200 200

1

Trien khai trpn goi, lip d$t, cai dat tat ca cac tliiet bi 
cung cap trong pham vi goi than nay theo tieu chuan, 
dap ling yeu cau cua SHB

M 100 100

Dap ling 100
Khong dap ling 0

2

Tich hop vk chuyen doi he thing Firewall cu sang hd 
thong Firewall mdi M 100 100

Dap ling 100
Khong dap utng 0

III
Bao hanh, hd trgr ky thuat M 100 100
Dap ling 100
Khong dap ling 0

IV

Nhan sir trien khai M 100 200
Dap ling 200
Dap ling mot phin 100 100
Khong dap ling 0

TONG DlfiM 900 1000

Ghi chit: Nha thku dupe ddnh gid dap img NLKT khi long so diem dpt toi thiiu 900 diim dong
t r 'r

th&i dap img diem toi thiiu & tung tiiu  chi niu trim
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Bang tieu chuan danh gia A Aso 4

XAC BINII GIA BANH GIA

stt Noi dung Can cir xac djnh

I Xac dinh gia du thlu Theo Muc 12 Chuong I

2 Sura I6i Theo Muc 28 Chuong I

3 Hieu chinh cac sai lech Theo Myc 29 Chuong I

4

5

Gia tri giam gia (neu co)

Gia dur thau sau sura ioi, hieu chinh sai lech 

va giam gia

Theo thu giam gia cua nha than 

Tong cua gia tri cac ngi dung 

(l)+(2)+<3)+(4)

6
Chuyen ddi gia du thlu sang mot dong tiln 

chung (neu co)

Khong ap dung (Nha thlu phai chao 

bang tien Viet Nam dong)

7 Gia danh gia Gia tri ngi dung myc 5

Bang tieu chuan (lanh gia so 5
r * \ y r

Xac dinh tong diem ho so  de xuat

STT N§i dung Can cir xac djnh

Xac dinh T6ng diem cua 
Ho so de xuat

Sau khi tien hanh danh gia ve m |t ky thuat va xac dmn gia 
danh gia, SHB se tiln hanh kit hop danh gia tong the cac ho 
so dl xuat tren phirong dien ky thuat vk tai chinh d£ aua ra 
tong diem cuoi cung cua cac ho so d l xuat. Diem ky thuat va 
gia danh gia cua giai phap de xuat se duoc gan trgng so theo 
mure do quan trgng cua khia cynh ky thuat va chi phi cua giai 
phap, or day:

- Trgng s6 cua dilm ky thuyt: 70%
- Trgng s6 cua gia danh gia: 30%

Nhir vay, tong diem cuoi cung cua ho so d l xuat duoc t|nh
theo cong thutc sau:

max
X _l_

C m m X 30

Trong do:



P = Tong diem cudi cung cua Ho so de xuat dang xet 
- T = Tong so diem ky thuft cda Ho so d l xult dang 

xet
Tmax = Diem ky thuat cao nhat trong tit ca cac H6 
so de xuat
C = Gia danh gia cua Ho so de xuat dang xet 
Cmin = Gia danli gia thap nhat trong tat ca cac H6 so 
de xuat



p h An  ii
YEU CAU VE CUNG CAP 

CHlfONG IV
YEU CAU VE PHAM VI CUNG CAP, KY THUAT, CHAT LI/0NG

A. MVC TIEU, PHAM VI CUNG CAP
Vdri muc dich dap tog  nhu cau phat trien, bao mat phan vitng May chu moi trudng Production 

tai Trang tam Dit lieu chlnh (DC) va Trung tam dfr li|u  du phdng (DR) trong nam 2025, SHB se 
tiln hath trang bi he thing Firewall JiMm nang cap cho he thing Firewall hien tai.

1. Muc tieu cua goi thiu
Muc tieu cua goi thiu nay nhlm lua chon nM thau c6 day du nSng lye de thyc hiyn cac 

cong viec cua goi thau, cu the nhu sau;
Cung cip cac thilt bj nham dap tog dung va day du theo yeu cau cua HSMT.

- Trien khai lip d§t, cai dat, cau hlnh cac thiet bi do nha thau cung cap va tich hop vao he 
thong CNTT theo yeu cau cua SHB;

- Cung cip dich vy bao hanh, bao tri cho cac trang thilt bi do nha thau cung cap.
- Cung cip dich vy ho try 24x7x4 doi vdi cac trang thilt bj do nha thiu cung cip, vdi c^c yeu 

cau:
o
o

Thdi gian ho try ky thuat: 24 gid/ngay va 7 ngay/tuan;
Thdi gian dap tog: trong vong 02 gid ke tir thdi diem nhto duyc thong bao co $y
cl, nha thau phai cir can bo ky thuat co mat tai noi phat sinh su co de thuc hiyn khic 
phuc;

o Thdi gian dua ra pliucmg an khac phyc sy c l  toi da 04 gid k i tfir thdi dilm nhyn 
duyc thong bao co su co.

2. Pham vi cua goi thiu
Nha thiu thuc hi£n day du cac cong viec sau
Cung cap, van chuyen (bao gom cac thu tyc hai quan/thue lien quan tdi viyc nhap khau 
hang hoa), ban giao, lap dat, cai dat, cau hlnh cac thiet bj duyc neu trong HSMT;

- Tich hyp cac thiet bi mdi vao cac he thong cua SHB;
- Chuyen doi cau hlnh tir he thong Firewall cu sang he thing Firewall mdi

Bang dudi dfiy li§t ke phym vi cung cap hang hoa va dich vy:

STT Danh muc hang hoa Doth vj SL Mo ta Ghi
chi

A Kt  THONG FIREWALL CHECKPOINT •

1 Thiet bi quan tri Checkpoint Security 
Management Smart-1 600-M Chile 02

2 Thih bi Firewall tai DC Checkpoint Quantum 
Force 9800 Chiec 02

26



STT Danh myc h^ng hoa Bon vj SL Mota Ghi
chu

3 Thiet bi Firewall tai DR Checkpoint Quantum 
Force 9800 Chiec 01

It 3 '  l l i l i i s a #

1 Lap dat he thing phln cumg Goi 01

2 Cai dat cac phan mem di kem thiet bi Goi 01

3 Trien khai dich vu chuyen doi he thong Firewall 
Checkpoint

Goi 01

4 Bao tao va chuyln giao cong nghe Goi 01

5 Bao hanh va hd trcr ky thuat NSm 01
Nha thau th\rc hien d§y du cac cong viec sau:

- Cung cap, trien khai lip  dat, cai dat. cau hinli. tinh chinh cac hang hoa do nha thin cung cap 
va tich hop vao he thong CNTT hien c6 cua SHB;

Chuyen doi he thong Firewall Checkpoint 15400 hien tai cua SHB sang he thing Firewall 
Checkpoint Quantum Force 9800 tai TTDL chinh;
Chuyen d li he thong Checkpoint 5900 hien tai cua SHB sang h | thong Firewall 
Checkpoint Quantum Force 9800 tai TTDL du phong theo yeu cau cua SHB;

- Bao tao, chuyen giao cong nghe cho cac can bo cua SHB de quan tr|, van hanh he thong 
trang thiet bi do nha thau cung cap;
Cung cap dich vu bao hanh cho cac trang thiet bi phan cung do nha thau cung cSp;
Cung cap dich vu ho trgf ky thuat 24x7x4 theo tieu chuan chinh hang doi vdi cac trang thiet 
bj phan cung do nha thau cung cap. vdi cac yeu cau:

o Ho trgf ky thuat chinh hang 24 gid/ngay va 07 ngay/tuln;
o Thai gian d4p ung: 02 gid ke tir thdi diem nhan duac thong bao co su c6 (co mat tai 

nai thong Mo c6 su cd, bat dfiu tliuc hien hanh dong khSc phuc);
o Thdi gian dua ra phuong an khac phuc su co toi da: 04 gid ke tir thdi diem nhan 

duac thdng bao co s\r co, nha thau phai dua ra phuong an khac phuc su cd de ngan 
hang co the hoat dong nghiep \ai binh thudng.

- Cam ket cung cSp dich v\i bao hanh md rong va bao tri sau khi hit han bao hanh;
- Ban giao day du Ban quyen, bp dia, tsui lieu di kem san pham, tai lieu ky thuat, hudng dan 

sur dung.
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CHlfONG V 
TIEN DO CUNGCAP

STT N$i dung Tien d$ DJa dieiu rung cAp

1

Bki giao toan bQ cac thiet bi 
phan c«mg va phln mem li<?t 
ke trong Chirong IV -  Pham 
vi cung cap.

T6i da 08 - 12 tu4n ke to 
ngay ky hpp dong.

TTDL chinh cua SHB t 
HaNpi

ai

2

U p  dat va cau hinh cac thiet 
bi phltn ciing.
Cai dat he dieu hank, cac 
phan mdm trong pham vi goi 
tMu.
Tich hop cac clu phfin cua he 
thong.
Chuyen doi toan bp can hinh 
th he thong Firewall 
Checkpoint 15400 va 
Checkpoint 5900 sang he 
tlidng Firewall mod

Toi da 08 - 12 tuin ke to 
ngay ban giao hang hoa.

TTDL chinh va TTDI 
d\r phong cua SHB ta 

HaNpi
.
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CHlfONGVI 
YEU CAU VE KY THUAT

A. YEU CAUVEKY THUAT, DICH VU:
1. Cac yeu cSu chung
- Cac thilt bi phai la chinh hang va nhap khan chinh ngach;
- Cac thiet bi la dong bo, dam bao la hang mod 100% va chua qua sir dung. Thiet bi cung cip 

phai dirge san xuat trong nSm 2024 hoac 2025 va khong thuoc danh muc ngimg san xuat 
cua hing san xuat trong thdi gian 05 nam ke tu ngay chao gia (co kem theo tai lieu chung 
minh cua hang);

- Xuit xir hang hoa: Singapore, Malaysia, Dai Loan, My, cac rnrcrc chau Au va klm virc 
Trong Dong;

- Cac thiet bi phai c6 giay chung nhan chat lugng san pham (CQ) cap cho chu dau tu SHB, 
chimg nhan xuat xir hang hoa (CO) kem theo : Serial Number, Phieu bao hanh. ..cua chinh 
hang;

- Cac thilt bi cung cip theo goi thau phai dam bao thcri gian bao hanh 12 thang ke tir thdi 
dilm ky bien ban nghiem thu tong the;

- Ben Ban co trach nhiem giao hang va trien kliai lap dat theo dung dia dilm yeu cau cua Ben 
Mua, kem theo day du tai lieu hudng dan va dia cai dat (nlu co);

2 .

Ben Ban co trach nhiem cung cap cho Ben Mua cac bien ban: Bien ban nghiem thu, hoa 
don tai chinh hgp le, giay chung nhan xuit xur hang hoa (CO), giay chimg nhan chat lugng 
hang hoa (C/Q) cap cho chii dau tu SHB. phieu bao hanh thiet b i..

Cac yeu cau ve ky thuat doi voi cac thiet bi phan cung va phan mlm
Cac yeu cau thong so ky thuat d li voi hang hoa chao thau dugc neu trong bang dudi day:

Thilt bi phan cung

Dorn vj 
tinh SL

A

1

Thilt bi Firewall Checkpoint Quantum Force 9800 tai DC -  
TTDL chinh Bo 2

Threat Prevention 20 Gbps
NGFW 67.7 Gbps
IPS 90.5 Gbps
Firewall 185 Gbps
Connections/sec 715.000
Concurrent
connections 15M

CPU 20 physical cores, total of 40 logical cores
Storage 2x SSD 960GB NVMe
RAM 128 GB memory
Giao dien mang 4 x 10/25GBASE-F SFP28 port card
Nguon 2x External AC PSUs
Transceiver 4x Module for 25GbE fiber ports

Transceiver 4x Module for 25GbE ket noi cac thiet bi 
mang tai SHB

2 Thilt bi Firewall Checkpoint Quantum Force 9800 tai DR — 
TTDL dir phdng m 1
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CPCES-CO-
STANDARD-ADD

Ban quydn Checkpoint gdi bo sung ho trg 
doanli nghiep tieu chuan danh cho cac san 
pham, cung cap cac djeh vu ho trg ky 
thuat va tu van chuyen sau cho cac san 
phlm cu the.

license 1

b . y e u  c Au v e  t r ie n  k h a i
1. Cac yen cau chung
He thong dirge trien khai va ban giao theo phircmg thirc trpn goi.
- Chuydn ddi he thong Firewall Checkpoint 15400 hifn tai ciia SHB sang he thdng Firewall 

Checkpoint Quantum Force 9800 tai TTDL chinh;
- Chuyen ddi he thdng Checkpoint 5900 hien tai cua SHB sang he thdng Firewall 

Checkpoint Quantum Force 9800 tai TTDL dir phong theo yeu efiu cua SHB;
- Nha tMu phai neu rd phuomg phap luan trong Ho so d\r thau khi trien khai chuyen ddi tir he 

thdng Firewall Checkpoint 15400 va Checkpoint 5900 hien tai sang he thdng Firewall 
Checkpoint Quantum Force 9800 men.

- Hp thdng dirge trien khai va ban giao theo phirong thirc trpn goi. Vi vay, nha thSu ddng vai 
tro tich hop he thong, chu tri va phoi hgp vdi cac hang san xuat lien quan tod cac san pham 
trong goi thau de th\rc hien lap dat, cai dat, cau hinh, thidt lap tham sd, tinh chinh theo dung 
kien true he thdng dam bao dap umg cac yeu cau;

- Then gian trien khai: nha thau phai thirc hien hoan thanh trien khai trong vong 90 ngay ke 
tir luc ban giao hang koa;

- Viec tiep nhan, kiem tra, ban giao, lap dat phuc vu vide cai dat va thtir nghidm, ddng gdi, 
van chuydn tori nch siir dung, lap dat tai ncri sit dung dugc tidn hanh nhu sau:

o Cac trang thidt bi nhap khiu nguyen dai nguyen kien dugc chuydn ddn SHB dirge 
md ra de kidm tra danh muc, sd hrgng, chung loai, d |c  tinh ky thuat xuat xii hang 
hda theo hpp ddng;

o Nha th4u ban giao cac trang thidt bi, ban quydn sir dung, tai lipu gdc kdm theo thidt 
bi, giay bao hanh;

o Nha thliu tidp nh|n trang thidt bi tir SHB de phpc vy vide Idp dat, cai dat va dua di 
lap dat, tridn khai tai cac dja diem ma SHB chi dinh.

- Phucmg phap luan tridn khai: Nha thau phai dd xudt phuomg phap luan, quy trinh tridn khai, 
kd hoach tridn khai chi tiet trong HSDT;

- Bia didm tridn khai: tai cac dia diem ma SHB chi dinh;
- Trong sudt qua trinh tridn khai phai co su tham gia cua can bp SHB;
- Yeu clu vd bao m |t thong tin: cam ket khong tiet Ip, sao chep, sir dung bit cur thdng tin lien 

quan den he thdng thidt bi, eg so dur lieu, dft heu, he thong ung dung va cac thdng tin khac 
lien quan den vide trien khai goi thau nay dirdi bat ky hinh thurc nao;

- Dpi ngu nhan s\r tridn khai: phai dap ung cac yeu clu cua SHB neu trong HSMT.
- Tnrdrc khi cai dat, nha thiu phai cung cap tai lieu cM ddt, cSu hinh bao gdm: thii tir cac 

buac thirc hipn, gia tri cac tham sd cai dSt, chi tilt cac tap lduh. Cac tai lieu nay phai dugc 
phe duydt bod cac ky su tridn khai chinh hang,

2. Cac yeu cau cu thi
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hinh
tai

o

a. Lap dat he thdng pMn cimg
- Lap dat tit ca cac thiit bi pMn drug dirge cung cap trong pham vi goi thau 

tieu chuln, dap tog  yen cau cua SHB;
- Xay dung va cung cap cac tai lifu cai dat va cdu hinh he thdng.

b. Cai dat cac phan mem di kem thiet bi
- Cai dat hg dieu hanh va cac ban va loi;
- Toi uu hoa qua trinh cai dat he dieu hanh: g& bo cac thanli phan khdng can thief'
- Cai dat cac phln mem va cong cu di kem may chu phuc vu cho viec cau hinh. 

sat, quan tri,—;
- Cung cap cac tai li#u cai d§t va cau hinh he thong trade khi thuc hi|n.

Chuyen doi hf thdng Firewall Checkpoint
a. Cong tac ebuan bi

- Nha thlu phdi hgp vdi ky sir cua hang thuc hign cac cong viec sau: 
o Khao sat chi tiet yeu cau cung veri hign trang he ting phan ctog, cau

thdng Firewall Checkpoint hien tai, mo hinh Firewall Checkpoint hien 
SHB. Lap bao cao khao sat va cac vin de tdn tai, khd kliSn gap phai khi c 
doi;
D i xuat phuerng phap luan, danh muc cong vide din thuc hign va phuoi 
chuyen doi he thdng Firewall Checkpoint Quantum Force 9800;
Lap ki hoach chi tiet chuyen ddi he thdng Firewall Checkpoint 154 
Firewall Checkpoint 5900 sang hg thdng Firewall Checkpoint Quantum 
9800;
B i xuat phuong an phuc hoi hien trang trong tratog hgp chuyen doi khdni 
k it qua mong muon.

- Cac phuong an va k i hoach phai dirge phe duyet cua SHB.
b. Trien khai cong tac chuyen doi he thong Firewall

- Thuc hien trien khai theo dung phuong an va ke hoach da dugc phe duyet;
- Bat ky su thay ddi nao ve phircng phap, ke hoach, tham so phai thdng bao cho 

va dugc SHB phe duygt trade khi thuc hign;
- Bam bao hoan thanh cong tac chuyen doi sang he thong Firewall mdi,

c. HS trg sau chuyln ddi
- Chuyen gia ky thuat hd trg va xiV ly loi phat sinh tai TTDL chinh cua SHB 

vong 01 tuan dau tidn sau chuyen ddi;
- Lap bao cao ve tai sau khi he thong Firewall Checkpoint dua vao v |n  hanh 

thong SHB bao gdm;
o Bao cao ve hien trang tai cua cac thiet bi trong du an; 
o Phan rich, danh gia va dua ra cac giai phap tdi uu hoa cho cac he thdng.

4. Bao tao, chuyln giao
a. Cac yeu cau chung
- Nha thlu phai cung cap cac khoa dao t$o cho cac can bd cua SHB nhfim 

yeu clu dm thiit d i sir dung, van hanh va quin tri hf thdng sau n&y;
- Trong HSDT, nha than phai de xuat ke hoach dao tao, chi phi tirng khoa 

(bao gdm ca chi phi an d, di lai niu dia diem dao tao nSm ngoai phpn vi H^ 
trong phpn vi goi thau nay;

nay theo

o

ng a n

3 0 va 
Force

ig dat

t i i

giam

he 
cua 

myin

SHB

trong 

in  he

dap tog

diio tao
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- Giang vien phai la cac chuyen gia co bang cap chuyen mon va kinh nghiem phi hQfp 
vdi lTnh vqc dao tao lien quan.

b. Yea cau cu the
Danh sach cac khoa dao tao toi thieu nia nha than can dap vimg dirqc liet ke dirdi day:

STT Ten khoa hqc
So lirung

edn b$ du kiln

I Quan tri he thong Firewall Checkpoint

01 Quan tri he thong Firewall Checkpoint duqc de xuat 
trong goi thiu nay. 08

c. K i hoach dao tao
Nha than phai d l xuit Ke hoach dao tao trong HSDT, phu hcrp vcri cac giai doan triin khai, 

pham vi trien khai va cac doi tuqng tham gia nham dam bao cac yeu cau chung. Ke hoach dao tao 
phai bao gom cac nqi dung ccr ban nhu sau:

- Phucmg phap dao tao;
- D l circmg cac khoa dao tao;
- Lich trinh cho timg khoa dao tao;
- So h<?c vien cua timg khoa dao tao.
d. Mdi tnromg dao tao

Nha thiu phai cung cSp moi tnrang dao tao va shf dung cac cong cu dao tao thich hop cho 
chircmg trinh dao tao d l xuat bao gom iy thuylt va thuc hanh, dap ung tdi thilu cac yeu cau sau

- Dao tao tai trung tam dao tao.
- Giang vien co day du cac chirng chi can thiet dam bao chat luqng giang day cua cac 

khoa hQC.
- Moi hoc vien phai dirqc trang bi dly du cac cong cu, tai lieu can thilt trong suit qua 

trinh dao tao.
- Phai co moi tnromg thuc hanh vdi dSy du cac trang thiet bi chn thilt cho hoc vien.
e. Chi phi dao tao

Nha thiu chju toan bo chi phi dao tao tircmg dug:
- Theo so luqng hoc vien neu tai Muc B cua chucmg nay.
f. Chuyen giao
- Nha thau co trach nhiem truyln dat cac kien thuc va ky ntng thao tac tren hq thing 

thuc t i  trong suit qua trinh trien khai. dam bao can bo ky thuat cua SHB hieu ro va 
lam chu hoan toan he thong:

- Nha thiu co trach nhiem xay dimg va cung cap cac tai lieu mo ta chi tiet dau noi, 
cai dat, cau hinh, thiet lap tham so, tinh chinh he thing va hudng din sur dung (quy 
trinh van hanh, quan tri. xir ly sir co...).

S. Bao Hanh, H6 Tror Ky Thuat
a. Cac yeu ciu chung
- Nha thiu phai cung cap dich vq bao hanh, ho trq ky thuat theo tieu chuan cua nha 

san xuit, dap ung tli thieu co chi 24x7x4 (24 gicr/ngay, 7 ngay/tuin, then gian dua 
ra phucmg an khac phuc sir co tli da trong vong 4 gia);

- Dia diem bao hanh va ho trq ky thuat: tai noi lip d$t;
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- N ha th lu  phai n lu  ro cac noi dung ve bao hanh va ho trg k y  thuat trong H SDT, bao

o
o

o

thau,

o yeu

cung

gom ca cac d l xuat vdi Ben mod thau ve yeu cau thgc hi|n  che dp bao hanh V& ho 
trg ky thuat;

- Nha thlu phai cung cap thir cam kit ho trg v i bao hinh cua nhi san xult doi vjft cac 
thilt bi phln c tag  va phln mem de xult (nlu trung thlu);

- Nha thlu phai co bo ph|n bao hanh va ho trg ky thuat tpi Ha Ngi. Nha thau can neu 
ro chi do sau ban hang cua hang san xuat cung nhu kha ning dap ling cua nha ‘ 
mire dp tkuan tien trong cong tac bao hanh. bao dirdng thilt bi,

b. Bao hinh
- Thcri gian thirc hien nghla vu bao hanh dli vdi tat ca cac thiet bi phln cirng thlc 

cau chi tilt hang hoa ke tir thdi diem hai ben ky bien ban nghipm thu tong the h | 
thing;

- Moi chi phi lien quan den bao hanh thupc trach nhiem cua nha thau;
- Noi dung bao hanh bao gom nhfrng cong vile cu the sau:

Khlc phpc va xir ly cac loi phat sinh trong qua trinh hoat dpng;
Nha thlu de xuat phirong an du phong d li vdi tit ca cac thilt bi phin 
thupc pham vi cung cip trong thcri gian bao hanh, dam bao moi ciu phan cua he 
thing khong dupe dimg hoat dong qua 04 gib ke tir khi SHB thong bao;
D li vdi thilt bi phan cirng phat sinh loi, nha thau phai co thilt bi thay the tam 
thbi vdi cau hinh hrorng duong neu khong xii ly dirge trong vong 4h. Tinrcmg 
hop cac thilt bi phan cirng phai mang di bao hanh thi thcri han hoan tra thilt bi 
t li  da la 30 ngay. Qua thcri han nay, nlu loi cua thilt bi chira dirge xir ly xong va 
chua hoan tra cho SHB thi nha thiu phai co trach nhipm thay thl thilt h i mdi 
100% vdi cau hinh tli thieu tirong duong va twang thich vdi h# thong sin co 
cua SHB;
Kiem tra tinh trang hoat dong va toi iru hoa cac tham s i  nhlm giup cho he thing 
v |n  hanh dat hieu qua tot toi thieu la 03 thang/lan;
Thong bao cho SHB cac van de lien quan den tinh sin co cua viec siVa loi, cap 
nhat tirong lai va philn ban mdi cua phln mem, firmware;
Cung cap, sira loi, cap nhat phien ban mdi cua cic phln mem, firmware theo 
tieu chuan cua hang neu dirge SHB chap nhan;

- Sau thcri han bao hanh, nha thiu phai co gily XAc nhan hoan thanh nghia vp bao 
hanh cua SHB.

- Trong HSDT, nha than phai chao gia dich vu bao hanh bo sung cho tat ca cac thilt 
bi phln cirng vdi thcri gian 12 thing ke tir khi k it thuc thcri han bao hanh cua gdi 
thau nay. Dich vu bao hanh bo sung nay phai dap dng day du cic yeu clu ve bao 
hanh va ho trg ky thuat dugc neu trong HSMT. Phln chao gia nay se dugc xem xet 
nhu mot clu phln trong viec danh gia HSDT. Nlu dugc SHB lga chgn, hgp ding 
bao hinh bo sung se dugc dam phan, thuong thao va ky ngay khi h it thdi gian bao 
hanh cua gdi thau nay vdi mire gia khong vugt qua mdc gia chao trong HSDT.

c, Ho trg  ky thuat 24x7x4 theo tieu chuan chinh hang
- Nha thlu co trach nhiem phoi hop vdi SHB ho trg khai thac sir dpng h| thing, 

htrdng dan cho can bo ky thuat cua SHB cac tinh nSng cua h | thing khi SHB yeu 
clu;

o

o

o
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- Nha thiu phai cam ket dap ung ho tro ky thuat 24x7x4 theo tieu chuin chinh hing 
trong thdi gian bao hanh;

- Nha thiu phai neu ro phircmg phap to chirc ho trg ky tliuat trong HSDT (td chirc 
nhan sir, phuong phap lien lac, quy trinh xir ly yeu cau ho tro ky thuat);

- Che d6 ho trof ky thuat 24x7x4 bao gom cac yeu cau cu the sau: 
o Then gian ho trg ky thuat: 24 gier/ngay va 7 ngay/tufin;
o Thdi gian dap urng: trong vong 02 gicf ke tir thdi diem nhan duoc thong bao co 

su c6, nha thau phai cir can bo ky thuat co mat tai nod phat sinh sir co de thurc 
hien khSc phyc;

o Then gian dira ra phircmg an kliSc phuc sir co tdi da 04 gicr ke tir thdd diem nhan 
dugc thong bao c6 sir co;

o Cac hoat dpng ho trg phai dirge ghi nhan nhat ky thyc hien.
Nhan sir trien khai va to chirc thuc hien

- Can bp quin tri du an: da co kinh nghiem quan tri dir an tircrng t\r trong 03 nam gin 
nhSt.

- Dpi ngu nhan sy triln khai phai dap ling cac yeu ciu sau: 
o Chuyen gia ve he thong mang va bao mat:

■ Kinh nghiem: da tri In khai dir an tiremg tir tai vj tri dam nhiem trong dir 
an nay.

■ Chutng chi: co cac chung chi sau:
• 01 x CISSP CCIE
• 01 x CCSE

- Nha thiu phai cam ket cac nhan sir trong danli sach neu tren sS trien khai true tiep 
cho du an nay. Tnrcmg hop co sir thay doi nhan sir trien khai, nha thau phai gui 
thdng bio chinh thuc tdi SHB, cam ket nhan su thay thl co trinh do tuemg dueng va 
phai dugc chip thuan cua SHB.



PHAN III

TAI CHlNH THlfONG MAI 

CHlTdNG vn

YEU CAU VE BIEU KIEN TAI CHtNH THTfONG MAI

L Tai khoan thanh toan dl thuc hien hop ding: Nha thau sau khi trung thau phai mo tai khoan 

tai SHB de thirc hien cac giao dich chuyen tien (tam irng, thanh toan) tai Ngan Hang SHE.

II. Bang chao gia chi t i l t :
Nha thlu chao gia chi tiet, mo ta cac thong tin co ban ve nhan hieu, model, nam san xuat, |cau 

hinli ky thuat, thoi gian bao hanh, so luong, don gia, thanh tiln, thul VAT, tong gia trj da bao| gom 

thul VAT, chi tiet theo bang durdi day :

STT
■ -

N$i dung chao h&ng So
lirong

Don gia
(chira VAT, VND)

Thanh ti< 
(chira VAT,

l'.-, '•
l

A Thilt bi phan cthig

B Ban Quyln ph&n mlm

C Dich vu triln khai

D
Dich vu bao hanh va ho tro 
ky thuat n&m tilp theo (khong 
tinh vao tong gia)

Cong
Thul VAT

Thanh tiln (da bao glm VAT)

Nha thau phai chao gia dp kien cho "Dich vu bao hanh vd ho trp kp thufrt" cho 03 ndm dip
theo sau khi h it then han 01 nam. Gia trj nay khong tinh vdo tong gia trj chao thau.



in. Tien do giao hang :

STT N$i dnag
. . .

Tiln do Dia dilm cung cap

1

Bin giao toan bo cac thiet bi 
phSn cung va phfin mem liet 
ke trong Chirong IV -  Pham 
vi cung cip.

Toi da 08 - 12 tuan ke trr 
ngay ky hop dong.

TTDL chinh cua SHB tai 
HaNpi

2

Lap dat va cau hinh cac thiet 
bi phln ctog.
Cai d§t he dieu hanh, cac 
pMn mem trong pham vi goi 
tMu.
Tich hop cac cau phan cua he 
thing.

Xay d to f k l  hoach, chuyln 
doi h | thong Firewall cu sang 
he thong Firewall mcri.

Toi da 08 - 12 tuan ke tur 
ngay ban giao hang hoa.

TTDL chinh va TTDL 
du phong cua SHB tai 
HaNoi

IV.Bilu kifn thanh toan, Bao hanh, va cam k it cua nha thSu

1. Phircmg thirc thanh toan

- Dot 1: Tam tog  30% tdng gid trj Hop dong trong vdng 15 ng&y ke tit ngay Hop ding co hieu 

lire kem h i so sau : De nghi tam irng. bao lanh hoan tra tien tam ung bSng gia tri tam tog, bao 

lanh thue hi|n  hop dong b5ng 10% gia tri hop dong.

- Dot 2: Thanh toan 100% tong gia tri Hop dong (co khlu trir 30% tien tam ung) trong vdng 15 

ngay ke tit ngay hai ben ky Bien ban nghiem thu tdng the, bien ban ban giao, hoa don tai chink, 

giay chiirng nMn CO, CQ...va cac ho so kliac (neu co), bao lSnhMo Mnh co gia trj bing 5% 

gia tri hop dong.

2. Dong tien thanh toan : VND
3. Bao hanh:

- Then gian bao hanh la 12 thang cho toan bo cac thiet bi va ban quyen phan mlm duoc cung dip 
cho SHB.

4. Cac cam kit cua nha tbiu :

- Cam kit cua Nha thau v l xult xit hang hoa cung cap, co day du CO/CQ;
Cam ket track nhiem cua nha san xuat ve cac san pham du thau doi vdi cac khieu kien cua ben
thrrba;

- Cam ket d&p ung pham vi cung cap, tien d§ trien khai, bao hanh va ho tro ky thuat sau khi ky 
hop ding;

- Dap tog  cac dilu kiqn thanh toan cua SHB dua ra;
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- Cam kit ho trg va bao hanh cua nha san xuat doi vdri cac thiet hi phan ctog cung cap dajp tog  

dung va day du cac yeu cau do SHB dita ra.

V. Nghiem thu, ban giao, cac cam kit

1. Ban giao
Nha thau co trach nhi|m ban giao cac hang mgc chinh sau ;

- Toan bo htog hoa phai dap tog  cac yeu cau ky thu|t durgc quy dinh trong HSMT;
- Lap Bien ban giao nhan hang hoa ve so lugng, chung loai, ciu kinh, xuat xu cua hang 

hoa;
- Cac tai lieu theo quy dinh, bao gom :

o Tai lieu kien true he thong 
o Tai lieu phan quyen he thong 
o Tai lieu cai dat va trien khai he thong 
o Trn lieu quan tri van hanh he thong 
o Tai lieu kiem thuf he thong

- Cac ngi dung khac co lien quan.
2. Nghiem thu

Qua trinh nghiem thu thirc hien qua cac giai doan sau :
- Nghiem thu so bo: sau klii nha thau da hoan thanh viec lip dat thiet bj, cai d|;t, cau 

hinh, thiet lap tham so he thong dap tog  yeu cau ky thuat neu tai Muc B - Chuomg VI.

- Nghiem thu ting thl: sau khi he thong dirge dtra vao van hanh chinh thto, dap 
dung, day du cac yeu cau cua SHB va dirge SHB xac nhan blng cac bien ban bar 
kiem tra, nghiem thu trong tirng giai doan trien khai, tich hqp, dao tao, chuyen 
congnghe ....

VI. Bao lanh hoan tra tien tarn to g  :

Nha thau trung thau phai thirc hien bien phap bao lanh hoan tarn tog  de dam bao nghia 

trach nhiem cua minh trong viec thirc hien hgp dong. Bao lanh hoan tarn tog  phai dirge ng 

SHB trade thdi dilm SHB thuc hien tarn tog  dot 1 cho nha thau.

Nha thau khong dugc nhan iai bao lanh hoan tern tog  trong cac tnrcmg hgp sau: tir chli thuc 

hien hgp dong sau khi hgp dong co hieu lire; vi pham thoa thuan trong hgp dong; thuc hien hgp 

dong ch|m tien do do ldi cua minh nhung tu choi gia han hieu luc cua bao lanh hoan tam tog,

Hinh thurc thuc hien: Phat hanh thu bao lanh do mgt ngan htog boat dgng hgp phap tai Vif t 

Nam phat hanh co gia tri bing gia tri SHB se tam tog  dot 1 cho nha thau.

Hieu luc cua bao lanh: 120 ngay ke tir ngay phat htoh bao l3nh.

«ng
giao,
giao

vg va 

p cho
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