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NGAN HANG TMCP SAIGON-HANOI

CONG HO A XA HOl CHU NGHLA VIET NAM 
Doe lap — Tic do — Hanh phuc
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Ha Noi, ngay..^X. thong.^22nam 2025

T H ir  m (j i

Kinh gm: Quy Cong ty

Ngan hang TMCP Sai Gon - Ha Noi co nliu cau niua dich vu bao hanh, bao tri va ho 
trg ky thuat cho cac thiet bi chuyen mach, bao mat tai DC va thiet bi dinh tuyen tai Hub 
vung. Tran trong kinh moi Quy Cong ty tham du chao hang goi thau neu tren.

Quy Cong ty co the tim hieu them cac thong tin can thiet trong Ho so yeu can chao 
hang kem theo.

Ho so chao hang dirge giti tod dia chi: Trung tarn mua sam, Ngan hang TMCP Sai 
Gon Ha Noi, Toa nlia 81 Tran Hirng Bao, Hoan Kiern, Ha Noi.

Thai gian nhan ho so: tnrdc 15h00 ngay...$.. thang nam 2025.
~ \ r \ f

Ngiroi nhan: Nguyen Ngoc Cau -  Phong Dau thau-Trung tam mua sain.

• Bien thoai di dong: 0977901188.

Tran trong kinh mol/.

NGAN HANG TMCP SAI GON HA NOI
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■ SHB
Solid partners, flexible solutions

HO SO YEU CAIJ CHAO HANG
CLING CAP DICH VU BAO HANH, BAO TRI VA HO TRO KY THUAT CHO 
CAC THIET BI CHUYEN MACH, BAO MAT TAI DC VA THIET BI DINH

TUYEN TAI HUB VLJNG

2025



PHAN I
CAC YEU CAU VE HO SO CHAO HANG

gia sail

Yeu cau ve Ho so' chao hang
- Ho so chao hang phai dugc lap thanh 02 ban (01 ban goc + 01 ban sao), dong trong 

thung dung kin co niem phong va phai dugc gui tdi dung dia diem truoc thbi gian quy 
dinh trong ho so yeu cau chao hang.

- Ho so chao hang dugc dong trong phong bi rieng biet. Ben ngoai phong bi ghi ro: Ho 
so chao hang : “

- Ho so chao hang phai co day du cac noi dung sau :
o Don chao hang: Phai co chu ky cua nguoi dai dien tlieo phap luat cua cong ty hoac 

nguoi dugc iiy quyen (Co giay iiy quyen kem theo);

o Bang chao gia chi tiet (phai chao day du so lugng, chiing loai, gia trade VAT,
VAT...) theo nhu Phan III Muc 2 cua ho so yeu cau;

o Hieu luc cua Ho so chao hang toi thieu 60 ngay ke tir thbi diem het han nop ho sg;

o Don vi phai co toi thieu 03 nam kinh nghiem trong lmh vuc cung cap dich vu baq tri, ho 
trg ky thuat cho cac he thong CNTT;

o Don vi phai co toi thieu 02 hgp dong tuong hr cung cap dich vu bao tri va ho trg ky 
thuat cho he thong cong nghe thong tin cua ngan hang bat ky co gia tri hr 1 ty VND trb 
len kem hoa don VAT, Bien ban nghiem thu hoac bien ban thanh ly hgp dong.

o Danh sach can bo ky thuat kem bang cap chirng chi lien quan phuc vu cho cong tac bao 
tri va ho trg ky thuat (02 can bo co chirng chi CCNP, 02 can bo co chung chi NSE4).

o Bao cao tai chinh 02 nam gan nliat kiem toan hoac ban nop qua cong thong tin dien hr 
dam bao doanh thu binh quan tren 03 ty dong va co lai.

o Cam ket chap nlian yeu cau ve ky thuat, chat lugng, theo yeu cau tai Phan II cud Ho so 
yeu cau chao hang;

o Cam ket chap nlian yeu cau ve dieu kien tai chinh thuong mai theo yeu cau tai Phan III 
cua Ho so yeu cau chao hang;

Thbi gian va dia diem nop Ho so* chao hang
- Thbi gian: truoc 15h00! ngay 3 . ^t.J2Q25.

- D|a diem: Trung tarn mua sam, Ngan hang TMCP Sai Gon Ha Noi, Toa nlia 81 Tran 
Hung Dao, Hoan Kiem. Ha Noi (Lien he Nguyen Nggc Cau, Dien thoai: 09779dll 188).



p h An i i
YEU CAU KY THUAT, CHAT LlfONG• 7 *

1. Yeu cau doi voi hang hoa: Hang hoa cung cap phai dam bao cac yen cau cu the nhir
sail:

Danh muc hang hoa mua dich vu bao hanh, bao tri va ho trg ky thuat:

STT Ma hieu So lirong Serial Number Ngay het han Ghi chu

1 cisco Nexus9000 
C9348GC-FXP 4

FDO24470U5F
FDO244801F9
FD025300L59
FDO24480C3V

03/10/2025

03/10/2027
Thiet bi mang

2 cisco Nexus9000 
C93108TC-EX 2 FDO24460J91 

FDO24460JBL
03/10/2025

03/08/2027
Thiet bi mang

3 FortiGate 50IE 2 FG5H1ETB19908551 
FG5H1E5819905057

16/06/2025

16/07/2026
Thiet bi bao mat

4 cisco ISR4331/K9 4
FD02448M1U8
FDO2448M1U0
FD02448M1U4
FD02448M1U2

03/10/2025

03/10/2027
Thiet bi dinh 

tuyen

2. Yeu cau ve dich vu
■\ r r

Nha than phai cung cap cac giay to, tai lieu chirng minli dugc kha nang dap irng cac yeu 
cau dirge neu cu the dirai day:

2.1. Dich vu bao hanh
- Thai gian bao hanh:

• Dich vu bao hanh rad rong tir ngay 03/10/2025 den 03/10/2027 (04 thiet bi Cisco N9K 
C9348GC-FXP va 04 Cisco ISR433J/K9).

• Dich vu bao hanh md rong tir ngay 03/10/2025 den 30/08/2027 (02 thiit bi Cisco N9K 
C93108TC-EXtheo vdngsanphdm cua hang).

• Dich vu bao hanh md rong tir ngay 16/06/2025 den 16/07/2026 (Hang Fortimt khong 
ban dich vu sou ngay 17/07/2026).

- Bia diem bao hanh: Tai TTDL DC chinh va don vi kinh doanh cua SHB;
- Dich vu bao hanh dirge thuc hien boi ky sir chinh hang doi voi cac thiet bi CNTT cua 

Ben Mua theo danh muc thiet bi trong bang chao gia;
- Chan doan va xir ly cac sir co phan cirng cho cac thiet bi CNTT cua Ben Mua theo danh 

muc thiet bi trong bang chao gia;
Ben Ban phai du tru san thiet bi, linh kien thay the khi thiet bi hoac linh kien bi loi, thdi » ' ' r gian thay the toi da la 01 (mot) ngay cho timg thiet bi hoac linh kien dam bao dira he
thong CNTT cua Ben Mua hoat dong trd lai binh thirdng;

- Cac thiet bi thay the phai la hang hoa chinh hang, mbi 100%, chua qua sir dung va dirge 
bao hanh 01 nam ke tir ngay Ben Ban ban giao thiet bi cho Ben Mua;

- Moi chi phi lien quan den eong tac bao hanh thuoc trach nhiem cua Ben Ban.



04 gid

duang

cho he

01, cap

2.2. Dich vu bdo hdnh m& rong
- Noi dung bao hanh bao gom nhirng cong viec cu the sau:

•s' Khac phuc va xu ly cac loi phat sinh trong qua trinh boat dong;
■S Dam bao moi cau phan cua he thong khong dirge dung hoat dong qua 

lam viec trong ngay ke tu khi SHB thong bao;
S  Doi vdi thiet bi phan cimg phat sinh loi, neu khong xir ly dirge trong vong 04 

gia lam viec trong ngay thi Nha thau phai cung cap thiet bi thay the tam thdi 
vdi cau hinh tirang duang de hoat dong cua SHB khong bi gian doan. 
hgp cac thiet bi phan cimg phai mang di bao hanh thi thai han hoan tra 
toi da la 30 ngay ke tu khi SHB thong bao. Qua thai han nay, neu loi cua thiet 
bi chira dirge xu ly xong va chira hoan tra thiet bi cho SHB thi Nha thau phai 
co trach nhiem thay the thiet bi mdi 100% vdi cau hinh toi thieu tirang 
va tirang thich vdi he thong san co cua SHB;

V Kiem tra tinli trang hoat dong va toi iru hoa cac tham so nham giup 
tliong van hanh dat hieu qua tot toi thieu la 02 thang/lan;

S  Thong bao cho SHB cac van de lien quan den tinh san co cua viec sua 
nhat tirang lai va phien ban mdi cua phan mem, firmware;

S  Cung cap, sua loi, cap nhat phien ban mdi cua cac phan mem, firmware theo 
tieu chuan cua hang neu dirge SHB chap thuan.

2.3. Diclt vu bdo tri va ho tret ky thuat SmartNet
Goi dich vu SmartNet la ten goi cua dich vii bao hanh va ho trg ky thuat tHeo tieu 

chuan ckinh hang Cisco dirge cung cap cho SHB vdi cac tieu chuan ky thuat nhu sau:
- Nha thau co trach nhiem phoi hgp vdi SHB ho trg kliai thac sir dung he thong, 

hudng dan cho can bo ky thuat cua SHB cac tinh nang cua he thong khi co yen cau;
- Nha thau phai cam ket dap ling ho trg ky thuat 8x5 trong thdi gian bao hanh;
- Che do ho trg ky thuat 8x5 bao gom cac yeu cau cu the sau:

S  Thdi gian ho trg ky thuat: 08 gid/ngay va 05 ngay/tuan;
* Thdi gian dap ling: 02 gid ke tir thdi diem nlian dirge thong bao co sir co (co 

mat tai nai thong bao co sir co, bat dau thirc hien hanh dong khac phuc);
S  Thdi gian khac phuc sir co toi da: 04 gid trong ngay lam viec tiep theo ke tir 

thdi diem nlian dirge thong bao co su co;
S  Cac hoat dong ho trg phai dirge glii nhan nhat ky thirc hien.

2.4. Dich vu bdo tri va ho tret ky thuat FORTICARE
Goi dich vu Forticare la ten goi ciia dich vii bao hanh va ho trg ky thuat theo tieu 

chuan chinli hang Fortinet dirge cung cap cho SHB vdi cac tieu chuan ky thuat nhu sau:
S  Hardware Return To Factory -  la phan bao hanh phan cling cho thiet bi;
■S Firmware & General Updates -  Ho trg cap nhat firmware cho thiet bi;
^  Enhanced Support/8x5— Ho trg ky thuat ho trg 8x5;
S  AntiVirus -  Cap nliat ca sd dir lieu, thong tin virus cho thiet bi;
v' NGFW -  Cap nhat ca sd dir lieu cac irng dung, he thong IPS;
V Web Filtering -  Cho phep sir dung cac tinh nang loc chan website;



^  AntiSpam — Cho phep sir dung cung nhu cap nliat ca so dir lieu antispam.
2.5. Dich vu ho trcr ky thuat * • » */ •

- Ben Ban cung cap thong tin can bo dau moi de Ben Mua lien lac klii co yeu cau. Khi co 
sir thay doi ve can bo dau moi, Ben Ban co trach nhiem thong bao bang van ban tbi Ben 
Mua va cung cap thong tin can bo thay the;

- Ben Ban co trach nhiem tir van va ho tror can bo ky thuat cua Ben Mua trong cac cong 
tac sau:
■ Quan tri, van hanh cau hinh cac thiet bi CNTT theo danh muc trong HST;
■ Thay doi/nang cap cau hinh phan cimg cac thiet bi CNTT thuoc danh muc thiet bi 

chao gia.

PHAN III
YEU CAU VE TAICHINH THirONG MAIm

1. Yeu cau ve thirung mai
1.1. Bong tien chao gia, thanh toan : Viet Nam dong.
1.2. Phirong thi'rc thanh toan: Chuyen klioan vao tai klioan cua nha thau (nha thau mb tai 

khoan tai SHB).
1.3. Bieu kien tlianh toan
-Ben mua tam img cho ben ban 30% gia tri hop dong ke tir ngay 2 ben ky hop dong va 

cung cap de nghi tam img.
-Ben Mua thanh toan cho Ben Ban 100 % (co khau trir 30% gia tri tam img) tong gia tri 

hop dong trong vong 07 (bay) ke tir ngay Ben Ban ban giao cho ben mua cac giay to. tai lieu 
sau :

Bien ban nghiem thu tong the;
Giay de nghi thanh toan;
Hoa don tai chinh hop le.
Cac giay to tai lieu lien quan khac (neu co)

r

2. Bang chao gia chi tiet

Nha thau trinh bay bang chao gia chi tiet nhu sau

STT Noi dung Mo ta SL Bon gia 
VND

Thanh tien 
VND

1

2
« . •

. . .

Cong

Thue VAT
Thanh tien bao gom VAT



\ ^
3. Dieu kien xem xet lira chon nha thau« • •

Nha thau dirac xem xet lira chon la don vi cung cap khi dap irng cac yeu cau sau: 
-Dap irng yeu cau ve nang luc kinh nghiem, ky thuat 
-Co gia chao thap nhat.

NGAN HANG TMCP SAI GON -  HA NOI



BANG CHAM NANG LlfC KINH NGHIEM

STT Noi duug Yeu cau cu the Diem toi 
thieu

Diem toi 
da

1 Dan chao hang
Phai co chft ky cua ngudi dai dien theo phap luat cua 
cong ty hoac ngirai dirac uv quyen (Co giay iiy quyen 
kem theo)

5 5

2 Bang chao gia chi tiet Chao day dii so lirang, cluing loai. gia trade VAT, gia 
sau VAT... 10 10

3 Hieu luc cua Ho so chao 
hang

Toi thieu 60 ngay ke tir thdi diem het ban nop ho sa 
chao hang 5 5

4 Kinh nghiem
Dan vi phai co toi thieu 03 nam kinh nghiem trong linh 
virc cung cap dich vui bao tri. ho tra ky thuat cho cac he 
thong CNTT.

10 10

5 Hap dong tuang tu

Dan vi phai co toi thieu 02 hap dong tuang hr cung 
cap dich vu bao tri va ho tra ky thuat cho he thong 
cong nghe thong tin cua ngan hang bat ky co gia tri tir 
1 ty VND tra len kem hoa dan VAT. Bien ban nghiem 
thu hoac bien ban thanh ly hap dong.

40

Co tir 2 hap dong trd len 40

Co 2 hap dong 30 30

Co 1 hap dong 10

Khong co hap dong 0

6 Tinli hinh tai chinli
Bao cao tai chinh 02 nam gan nliat kiem toan hoac ban 
nop qua cong thong tin dien tir dam bao doanli thu binli 
quan tren 03 ty va co lai.

10 10

7 Danh sach nhan su Danh sach can bo ky thuat kem bang cap chfrng chi lien 
quan phuc vu cho cong tac bao tri va ho tra ky thuat.

10 10

8 Cac cam ket

Cam ket chap nhan yeu cau ve ky thuat. chat luang, 
theo yeu cau tai Phan II cua Ho sa yeu cau chao hang 
Cam ket chap nhan yeu cau ve dieu kien tai chinh 
thuang mai theo yeu cau tai Phan III ciia Ho sa yeu cau 
chao hang.

10 10

Tong cong 90 100

Nha thau dirge danh gia dap irng nang lire kinh nghiem klii tong diem danh gia toi thieu dat 90 
diem va phai dap irng diem toi thieu cua cac tieu chi neu tren.



BANG CHAM KY THUAT

STT N 0 IDUNG Diem
Toi thilu

Di
T6

hn
da

1 1. Yeu cau vl dich vu bao hanh

1.1 Dap vrng yeu cau ve then gian bao hanh cho cac thiet bi CNTT tlieo 
Ho so yeu cau chao hang. 5 5

1.2 Dia diem bao hanh: Tai TTDL chlnh va don vi kinh doanh cua SHB; 5 5

1.3
Dich vu bao hanh dupe thuc hien bdi ky su chinli hang doi vdi cac 
thidt bi CNTT cua Ben Mua theo danh muc thiet bi trong bang chao 
gia;

5 >

1.4 Chan doan va xu ly cac sir co phan cirng cho cac thiet bj CNTT cua 
Ben Mua theo danh muc thiet bi trong bang chao gia; 5 5

1.5
Ben Ban phai du tnr san thiet bi, linh kien thay the khi thiet bi hoac 
linh kien bi loi, thdi gian thay the toi da la Ol(mpt) ngay cho tirng 
thiet bi hoac linh kien dam bao dira he thong CNTT cua Ben Mua 
hoat dong trd lai binli thirbng;

5 i5

1.6
Cac thiet bi thay the phai la hang hoa chlnh hang, mod 100%, chira 
qua sir dung va dupe bao hanh 01 nam ke tur ngay Ben Ban ban giao 
thiet bi cho Ben Mua;

5 ]5

1.7 Bao hanh theo tieu chuan cua hang san xuat thiet bi 5 ]5

1.8 Moi chi phi lien quail den cong tac bao hanh thuoc trach nhiem cua 
Ben Ban 5 5

2 Yeu cau ve dich vu bao tri
2.1 DJch vu kiem tra va toi ini hoat dong he thong 5 5

2.2
Kiem tra ve tham so cau hinli da dupe cai dat va dua ra cac bao cao 
ve cau hinli cua he thong, dinh ky 03 thang/lan hoac theo yeu cau 
cua Ben Mua. Phan tich, danh gia va dira ra cac khuyen cao cac van 
de can cau hinli de he thong duy tri tinh san sang, on dinh;

5 |5

2.3
Kiem tra ve liieu nang hoat dong cua he thong dinh ky 03 thang/lan 
hoac theo yeu cau cua Ben Mua. Tren co so cac bao cao kiem tra 
hieu nang hoat dong dira ra cac danh gia va giai phap toi im hoa hieu 
nang hoat dong cua h# thong;

2 3

2.4 Thuc hien tinh chinh va cau hinh cac tham so he thong de toi uu 
nang luc xu ly cua he thong theo yeu cau cua Ben Mua. 5 5

3 Nang cap phien ban

3.1

Dinh ky 03 thang/lan ra soat pliien ban firmware thiet bi. he dilu 
hanh, phan mem lie thong va dua ra bao cao ve hien trang firmware, 
lie dieu hanh cirng vdi khuyen cao cac ban va can nang cap (xir ly 
cac van de ve tiem an nii ro lien quan den bug doi vdi version hien 
tai, id hong bao mat, ... );

5 5

3.2 Xay dung kicli ban va thuc hien nang cap phien ban firmware thiet 
bi, he dieu hanh, phan mem lie thong theo yeu cau cua Ben Mua 5 5

4 Xir ly loi



STT NOIDUNG Diem 
Toi thieu

Diem 
Toi da

4.1

Nha thau phai cam ket dap irng ho trg ky thuat 8x5 trong thdi gian 
bao hanh. Thai gian ho trg ky thuat: 08 gid/ngay va 05 ngay/ tuan. 
Thai gian dap irng: 01 gid ke tir thdi diem nhan dugc thong bao co 
sir co (co mat tai nai thong bao cd sir co, bat dau thuc hien hanh 
dong kliac phuc). Trong vong 04h gid tir thdi diem co mat tai dia 
diem cua Ben Mua phai de xuat dirge giai phap kha thi de kliac phuc 
sir co.

3 6

4.2
Doi vdi cac loi xay ra do phien ban phan mem dang van hanh. Ben 
Ban co trach nhiem yeu cau hang tao mdi hoac cung cap cac ban va 
de xir ly cac loi da xay ra cua Ben Mua trong vong 04 (bon) gid dam 
bao he thong hoat dong binh thirdng.

5 6

5 Djch vu ho trg ky thuat

5.1

Ben Ban cung cap thong tin can bo dau moi de Ben Mua lien lac khi 
Ben Mua co yen cau tir van ve ho trg ky thuat ve tliiet bi bao mat. 
Khi co sir thay doi ve can bo dau moi, Ben Ban co trach nhiem thong 
bao bang van ban tdi Ben Mua va cung cap thong tin can bo thay 
the;

3 3

5.2

Ben Ban co trach nhiem tir van va ho trg can bo ky thu|t cua Ben 
Mua trong cac cong tac sau:
+ Quan tri, van hanh he thong thiet bi bao mat;
+ Thay doi/nang cap cau hinh phan cirng cac thiet bi CNTT thuoc 
danli muc thiet bi chao gia.

2 2

5.3 Nhan sir tham gia bao hanh, bao tri (co chirng chi CCNP va NSE4) 5 8
5.3.1 01 chimg chi CCNP va 01 chung chi NSE4 2 3
5.3.2 02 chirng chi CCNP va 02 chirng chi NSE4 3 5

TONG DIEM 85 100

Nha thau dirge danh gia dap irng nang lire ky thuat khi tong diem danh gia toi thieu dat 85 
diem va phai dap irng diem toi thieu cac tieu chi neu tren.


