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THU MOI
Kinh gwri: Quy cong ty

Ngan hang TMCP Sai Gon - Ha Noi ¢6 nhu cau Mua dich vu bao hanh, bao tri va hd
tro k§ thuat cho cac thiét bi cong nghé thong tin van hanh cac hé théng cong nghé thong tin
trong yéu cua SHB. Tran trong kinh mdi Quy Cong ty tham du chao hang géi thau néu trén.

Quy Céng ty c6 thé tim hiéu thém cac thong tin can thiét trong Ho so yéu ciu chao

hang kém theo.

Ho so chao hang duogc gii toi dia chi: Trung tim mua sam, Ngan hang TMCP Sai
Gon Ha Noi, Toa nha 81 Tran Hung Pao, Phuong Cira Nam, TP Ha Noi.

Thoi gian nhan ho so: truée 15h00 nsav.:id.. thang i7 nim 2025.
Ngudinhan: Nguyén Ngoc cdu - Phong Dau thiu-Trung tim mua sam.
Dién thoai di dong: 0977901188.

Tran trong kinh mai./.
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.. PHAISI L
CAC YREU CAU VE HO So CHAO HANG

Yéu cau veé Ho so chao hang

Ho so chao hang phai dugc lap thanh 02 ban (01 ban gbc + 01 ban sao), dong trong
thung dyng kin c6 niém phong va phai duoc giri toi ding dia diém trudc thoi gian
quy dinh trong hd so yéu cau chao hang.

H) so chao hang duogc dong trong phong bi riéng biét. Bén ngoai phong bi ghi rd:
Ho so chao hang: “Cung cip dich vu bio hanh, bio tri va hj tro ky thuit cho cic
thiét bi cong nghé thong tin vin hanh cic hé thdng cong nghé thong tin trong
yéu ciia SHB.”

HO so chdo hang phai c6 day du cac ndi dung sau :

DPon chao hang: Phai c6 chu ky cia nguoi dai dién theo phéap luat ctia cong ty hodc
ngudi duge uy quyén (Co gidy ty quyén kém theo);

Bang chio gia chi tiét (phai chao day du sb luong, chung loai, gia trudc VAT, gia sau
VAT...) theo nhu Phan III Muyc 2 ctia hd so yéu cau;

Hiéu lyc ciia H so chao hang tdi thiéu 60 ngav ké tir thoi diém hét han ndp hd so;
Don vi phai co t6i thiéu 03 nam kinh nghiém trong linh vuc cung cép dich vu bao tri,
hé tro k¥ thuét cho cac hé théng cong nghé thong tin;

Pon vi phai ¢ tdi thiéu 02 hop dong tuong tu cung cip dich vu bao tri, bao hanh mo
rong va hd trg ky thuat cho hé théng cong nghé thong tin co gia tri tir 2 ty VND trod
1én kém héa don VAT va bién ban nghiém thu hodc thanh 1y hop dong;

DPon vi phai c6 thu hd tro cua hang;

Bao cao tai chinh 02 nim gin nhat kiém toan hoidc ban ndp qua cong thong tm dién
tr ddm bao doanh thu binh quan trén 30 ty va co lai;

Cam két chép nhédn yéu ciu vé ky thuat, chat lugng, theo yéu cau tai Phan II cua H6
s0 yéu cau chao hang;

Cam két chép nhéan yéu cdu vé diéu kién tai chinh thuong mai theo yéu cau tai Phan
I1I cua HO so yéu cau chao hang;

Thoi gian va dia diém ndp HO so chao hang

Théi gian: trude 15h00° ngay A3/GAb02s.

Pia diém: Phong d4u thau - Trung tAm mua sim, Ngan hang TMCP Sai Gon Ha Noi,
tai Toa nha s6 81 Phd Tran Hung Dao, Phuong Ctra Nam, TP Ha N¢i (Lién hé
Nguyén Ngoc cau, Dién thoai: 0977901188).
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PHAN II

YEU CAU KY THUAT, CHAT LUQGNG

1. Yéu cau doi véi hang héa: Hang hoa cung cap phai ddm bdo céc yéu cau cu thé nhu

1.1

sau:

Danh muc hang héa mua dich vu bao hanh, béo tri va hé tro kj thudt:
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Model

HP DL360 G9

HP DL360 G9

HP DL360 G9

HP DL360 G9
HPE DL380 G10
HPE DL380 G10
HPE DL360G10
HPE MSL 3040

SAN Switch HPE SN3600B

SAN Switch HPE SN3600B
HPE DL380 Gen10

HPE DL380 Gen 10
HPE DL380 Gen10

HPE DL380 Gen10
HPEDL380 Gen10

HPE DL380 Gen10

IBM FlashSystem 9200 SFF
NVMe Control Enclosure

SAN Switch IBM 64B-6
SAN Switch IBM 64B-6
HPE Synergy 12000 Frame
HPE Synergy 12000 Frame
HPE Synergy 480 Gen 10 Plus
HPE Synergy 480 Gen 10 Plus
HPE Synergy 480 GenlO Plus
HPE Synergy 480 Gen 10 Plus
HPE Synergy 480 GenlQ Plus
HPE Synergy 480 GenlO Plus
HPE Synergy 480 Gen 10 Plus
HPE Synergy 480 GenlO Plus
HPE DL380 Gen 10 Plus
HPE DL380 GenlO Plus
HPE DL380 Gen10 Plus

HPE DL380 Gen10 Plus

Serial Number

SGH520YSPP
SGH520YSPS
SGH520YSPV
SGH520YSPM
SGHY946TSTT
SGHY946T8TR
SGH940T6BS
DEC94202FA
CZC929WKOE
CZC929WJIYK
SGH1Q5TV4C

SGH105TV49
SGH003WLWX

SGHOO3WLWT
SGHO03WLWYV

SGHO03WLWW
7SE3CPH

754305K
754305M
SGH236V6WT
SGH236V6WK
SGH236VZVB
SGH236VZVF
SGH236VZV]
SGH236VZV7
SGH236VZTY
SGH236VZV1
SGH236VZV4
SGH236VZVM
SGH316KWG7
SGH316KWGC
SGH316KWGR

SGH316KWGC

Ngay hét han

bao hanh
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025
31/08/2025

11/10/2025

16/9/2025
16/9/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/11/2025
30/6/2026
30/6/2026
30/6/2026

30/6/2026

SO
Lwong
01
01
01
01
01
01
01
01
01
01
01
01
01
01
01
01

01

01
01
01
01
01
01
01
01
01
01
01
01
01
01
01

01



PHAN III
YEU CAU VE TAI CHINH THUONG MAI

1. Yéu ciu vé thwong mai

1.1.Dong tién chao gia: Viét Nam dong.

1.2. Dong tién thanh toan: Viét Nam dong.

1.3. Phuong thirc thanh toan: Chuyén khoan vao tai khoan cua nha thau (nha thau mo
tai khoan tai SHB).

1.4. Piéu kién thanh toan

-Bén mua tam img cho bén ban 30% gia tri hop dong ké tir ngay 2 bén ky hop dong
va cung cip cho bén ban ho so sau :

Bdo lanh tam Gng bﬁng gia tri tam Ung (néu nha thau thuc hién tam ung)

Bao dam thyc hién hop dong co gia tri bang 10% tong gia tri hop dong.

Dé nghi tam tng (néu co)

-Bén Mua thanh toan cho Bén Ban 100 % (c6 khiu tra 30% gié tri tam (ng) tong gia
tri hop dong trong vong 07 (bay) ké tir ngay Bén Ban ban giao cho bén mua cac gidy to, tai
liéu sau :

Bién ban nghiém thu tong thé;

Giéy dé nghi thanh toén;

Héa don tai chinh hop 1€.

Céc gidy to tai liéu lién quan khac (néu co)

2. Bang chao gia chi tiét

Nha thau trinh bay bang chao gia chi tiét nhu sau

Pon gia  Thanh tién

STT Noi dung Mo ta SL VND VND
1
2

Cong

Thué VAT

Thanh tién bao gdm VAT

3. Diéu kién xem xét lra chon nha thiu
Nha thau dugc xem xét lya chon 1a don vi cung cip khi dap img cic yéu cau sau :
-Dép ting yéu cau vé nang lyc kinh nghiém, k¥ thuat.

-Co gia chao thap nhat.
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BANG CHAM NANG L vc¢ KINH NGHIEM

A A e Piém téi Piém tbi
STT Noi dung Yéu cau cu the

da thiéu

Phai c6 churky cua nguoi dai dién theo phap luat

1  DPon chao hang cua cong ty hodc nguoi duoc uy quyén (Co gidy uy 5 5
quyén kem theo)

2 Bing chao gid chi tiét Cﬁmo day du so luong, ching loai, gia truéc VAT, 5 5
gid sau VAT...

3 Hiéu luc ciia HO so chao Téi thiéu 60 ngay ké tir thoi diém hét han nop hd so 5 5

hang chao hang

Don vi phai c6 tf)i thiéu 03 nam kinh nghiém trong

4 Kinh nghiém linh vuc cung cap dich vu bdo tri, ho trg ky thuat 5 5

cho cac h¢ thong CNTT.

Pon vi phai c¢6 t6i thiéu 02 hop ddng twong tu
cung cép dich vu bao tri, bao hanh md rdng va ho
5 Hop ddng twong nr trg ky thuat cho hé thng cong nghé thong tin c6 40
gia tri tu 2 ty VND tr¢ 1én kém hoa don VAT va
bién ban nghiém thu hodc thanh 1y hop dong.

C6 hr 3 hop dong trd 1én 40
C6 02 hop ddng 30 30
C6 01 hop dong 20
Khong c6 hgp dong 0
6 Thu hd trg ciia hang Pon vi phai c¢6 thu hd trg cia hang 20 20

Béo cao tai chinh 02 ndm gan nhat kiém toan hoic
7  Tinh hinh tai chinh ban ndp qua cong thong tin dién tir ddm bao doanh 10 10
thu binh quan trén 30 ty va co lai
Cam két chép nhan yéu cAu vé k¥ thuat, chét luong,
theo yéu cau tai Phan II ctia H6 so yéu cau chao
hang

£ § X, 4k A A AN A A s 1 1 1
8  Céc cam két Cam ket chap nhan yéu cau vé diéu kién tai chinh 0 0
thuong mai theo yéu cau tai Phan III cua HO so yéu
cau chao hang.
Tong cong 100 90

Nha thau duoc danh gia dap ing ning lyc kinh nghiém khi tong diém danh gia toi thiéu dat 90
diém.



STT

BANG CHAM KY THUAT

Noi dung yéu cau

Dap tmg yéu cau vé thoi gian bao hanh cho cac thiét bi CNTT theo Ho so yéu
cau chao hang

Dich vu bao hanh dugc thue hién béi k§ sw chinh hang
Chan doan va xir 1y cac su ¢b phan ctg cho cac thiét bi CNTT

Cam két cac thiét bi thay thé déu 13 hang chinh hing, méi 100% chua qua sir
dung va dugc bao hanh 01 nam

Dich vy bdo tri thyc hién dinh ky 3 théng/lé‘ln (ra soat nang cép phién ban
firmware thiét bi)

Nha thau phai cam két dap ing hd tro k¥ thuat 24x7x4 trong thoi gian bao
hanh. Thoi gian ho trg ky thudt: 24 gio/ngdy va 07 ngdy/ tuan. Thoi gian ho
trg ky thuat: 24 gio/ngay va 07 ngay/tuan. Thoi gian dap Ung: trong vong 02
gior ké tir thoi diém nhan dugc thong bao ¢6 su co, Bén Ban phai cir can bo ky
thuat c6 mat tai noi phat sinh sy c6 dé thuc hién khic phuc. Thoi gian dua ra
phuong an khac phuc su cb tdi da 04 gid ké hr thoi diém nhan duoc thong
béo ¢6 su cb. Cac hoat dong hd tro phai dugc ghi nhan nhat ky thyuc hién.

Nha thau cung cp thong tin can bo diu mdi dé SHB lién lac khi c6 yéu cau
tu van vé hd trg k¥ thuat. Khi c6 su thay ddi vé can bo dau mdi, nha thau co
hach nhiém théng bao bang van ban téi SHB va cung cip thong tin can bd
thay thé

Nha thau c6 trach nhiém tu vin va ho tro can bd ky thuat cua SHB trong céc
cong tac quan tri van hanh, thay d6i/nang cdp cau hinh phan ctng céc thiét bi

CNTT thudc danh muc thiét bi chao gia.

TONG DIEM

Toi

thiéu

20

20

10

10

10

10

10

10

100

Toi da
20
20

10

10

10

10

10

10

100

Nha thau dugc danh gia dap ung niang luc k¥ thuat khi tong diém danh gia tbi thiéu dat 100

diém.
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