THE LE CHUONG TRiINH KHUYEN MAI
MUNG SINH NHAT SHB 32 NAM

=

Tén Chwong trinh: “SHB 32 NAM — HANH PHUC O BEN”

N

Hang hoa, dich va khuyén mai:

G6i san pham Family Banking danh cho Khach hang (KH) ca nhan cua SHB.

Gai giai phép S-living danh cho Can b nhan vién SHB va Nguoi than Cén b nhan vién
SHB.

3. Thai gian trién khai: tir ngay 01/11/2025 dén hét ngay 31/12/2025 hozic dén khi hét qua tang
ciia Chuong trinh nay, tiiy theo diéu kién nao dén trudc.

4. Pham vi trién khai: Trén toan hé thong caa Ngan hang TMCP Sai Gon - Ha Noi tai Viét
Nam.

5. Hinh thirc khuyén mai: Tang phiéu vu dai mua hang dudi dang dién tir (“eVoucher”) do
Cong ty C6 phan Tiép thi s6 T6 Qua (Urbox) phat hanh cho d6i twong huong khuyén mai thoa
man diéu kién chuwong trinh khuyén mai theo Thé 1¢ nay.

eVoucher dugc ap dung khi str dung céc dich vu dudi day:

— Mua sam online: Shopee, tiki, Grab, Be, Vexere...

- Siéu thi: BigC, Winmart, Co.op mart, BRG, Circle K, Familymart, Satra Mart, Bach Hoa
Xanh, GS25, MUJI, Lan Chi Mart...

~ Anubng, ca phé: Highland, The Coffee House, Kichi — Kichi, Manwah, Katinat,
Starbucks, Koi Thé, Trung Nguyén, Go Gi, Hutong, iShusi, Lotteria, KFC, Nét Hué, Al
Fresco, Pepperonis, Pizza 4P's...

- Noi that, gia dung: Dién may xanh, Thé gigi di dong, Nguyén Kim, Index Living Mall,
Everon, FPT Shop, Bién May Chg Lén, Media Mart, Topzon...

— Cham soc strc khoe: Pharmacity, Long Chéu, CarePlus, Innisfree, DHC, The Face Shop,
Decathlon...

- Giai tri, hoc tap: CGV, BHD, Fahasa, ADC Books, Elsa, Dreamplex...

6. Ddi twong khuyén mai:
- KH Ia c4 nhan sir dung Goi san pham Family Banking cua SHB.

- KH Ia Céan b nhén vién SHB/Nguoi than Can bo nhén vién SHB sir dung Goi giai phéap S-
living cuia SHB.

7. Nai dung thé I¢ chwong trinh khuyén mai va co ciu giai thuéng:
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7.1. Quy dinh chung vé Chwong trinh

Trong thoi gian dién ra chuwong trinh khuyén mai, KH tham gia san pham/dich vu va dap tng

diéu kién nhan qua caa san pham/dich vu d6 c¢6 co hoi dugc ting qua theo dinh mirc twong

ang;

Céch thirc ghi nhan giao dich hop Ié:

+ Dbi véi KH ma S6 tiét kiem/Hop ddng tién guri: So tiét kiem/Hop dong tién gui dang duy
tri va du diéu kién tai thoi diém xét thuong.

+ Dbi voi KH vay vén/mé Han muc thau chi: khoan vay/Han mic thau chi dang duy tri va
du diéu kién tai thoi diém xét thuong.

+ Ddi véi KH tham gia dich vu tu van ching chi quy: KH dau tu 01 trong 05 loai quy caa
Cong ty Co phan Quan Iy Quy VinaCapital dang hop tac véi SHB bao gom: VESAF,
VEOF, VMEEF, VIBF, VFF.

+ Dbi véi KH tham gia san pham Bao hiém: KH ¢ Ho so yéu cau bao hiém duoc nop trong
thoi gian dién ra chwong trinh va/hoic Hop ddng bao hiém/Gidy ching nhan bao hiém
duoc phat hanh trong thai gian dién ra chuong trinh.

+ Dbi voi KH tham gia san pham/dich vu khac: Giao dich du diéu kién tai thoi diém xét
thuong.

Sau khi nhan qua, KH s& bi truy thu gia trj tién cua loai qua ting da nhan vai truong hop sau

day:

+ Dbi voi KH tham gia Bao hiém: Ho so yéu cau bao hiém khong dugc Cong ty bao hiém
nhan tho chap thuan phat hanh thanh Hop dong bao hiém va c6 hiéu lec sau 21 ngay can
nhic/ Cong ty bao hiém phi nhan tho khéng cip don thanh cong cho KH. KH s& duoc
CBB ciia SHB thong bao sau khi SHB xac dinh duoc trang thai phat hanh Hop dong bao
hiém/ Gidy chang nhan bao hiém caa KH.

SHB s& thong bao cho KH trudc khi hach toan thu hoi gia tri qua tang tir Tai khoan thanh toan
cua KH tai SHB.

S6 luwong qua tang t6i da/01 KH:

+ Dbi voi KH ma S tiét kiem/Hop dong tién giri: t6i da KH dwoc nhan 01 voucher/1 mic
xét thuong trong thoi gian dién ra chuwong trinh;

+ Dbi véi KH tham gia san pham/dich vu khéac: Khdng gigi han sb lwong qua tang tbi da/01
KH.

Trudng hop s6 luong qua ting theo quy dinh di hét, KH c¢6 thé nhan loai qua ting co gié tri
thip hon (néu sb lwong qua ting d6 van con);

Chuong trinh khuyén mai nay duoc 4p dung dong thoi véi cac chuong trinh khuyén mai khéac
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ap dung cho KH ca nhan trong cling thoi gian dién ra chuong trinh nay.

7.2. Co ciu giai thwéng va ndi dung chi tiét thé 1é chwong trinh khuyén mai

. ) _ ) Noi d cae .
The 1€ chwong trinh khuyen mai/Co cau v('n un'g g,l,al . z ... | Thanh tién
iai thuong thudng/Tri gia giai | So giai (VND)
5 thwémg (VND)

a. Giai Danh cho KH ding ky Géi san phAm Family banking sém nhit (dp dung véi Khdch
hang tham gia trong thang 11/2025)

- KH chu gia dinh moi dwee thém téi | Tang evoucher tri 500 250.000.000
thiéu 4 thanh vién trong gia dinh ding | gia 500.000 VND VNDb
ky g6i Family; va

- 1 trong céc thanh vién trong gia dinh mé&
méi Tién giri tiét kiém/Hop dong tién
giri tir 06 thang trd 1én tai quay/online:
Mbi S6 tiét kiem/Hop dong tién guri tri
gia tbi thiéu 200,000,000 VND: hodc
KH c6 phat sinh mua Tai khoan s6 dep
phi thyc thu tdi thiéu 2,000,000 VND.

b. Giai “Gan két an gia” danh cho CBNV/Ngudi thain CBNV tham gia Géi giai phap S-
living (dp dung véi CBNV/Ngueoi than CBNV tham gia trong thoi gian dién ra Chwong trinh)

- KH mua Tai khoan 56 dep phi thue thu | g0 oyouchertri | 500 | 25.000.000
2200,000 VND; hoge gi4 50.000 VND VND

- KH mua loa thanh toan céac goi 3,6,12
thang.

thang tai quiy/online bang dong VND: >
500 tri¢u dong — dwéi 1 ty dong/tai
khoan tién gwri; hodc

- Pau tu vao dich vu tu van Chtng chi
quy > 10 triéu dong — dwéi 50 triéu
dﬁng/lén dat 1énh mua thanh cong

VND

- K‘H str dung dich vu Kiéu hoi c6 nhu 10 500.000
cau mua ban ngoai t¢, Lgi nhuén cua VNP
1 giao dich mua ban ngoai t¢ KHCN dat
> 5 triéu dong — dwéi 10 triéu dong
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KH giai ngan khoan vay khong TSBD,
gia tri khoan vay: < 100 triéu dong;
hodc

KH m¢ Han mire thiu chi khong
TSBD: gi4 tri HMTC < 100 tri¢u dong;
va phat sinh t6i thiéu 3 giao dich ghi ng
trong thoi gian dién ra chuong trinh

Mbi 3 triéu dong Tong Phi Bio hiém
nhén tho co ban nim dau (cia Poi tdc
Dai-ichi Life Viét Nam trién khai tai
SHB) va Phi Bio hiém phi nhan tho
thuc thu (bao gom cdc san phdm Bao
An Tin, Bdo An Tam ciia Déi tdc BSH;
Bdo An Tin Dung, Bdo An Tdm ciia Doi
tac DBV; An Tam Vui Khoe, Vitng Budc
Song Hanh, Viing Budc Song Hanh Plus
ctia Doi tae MIC; Bao Viet An Gia cua
Poi tac Bao Viét, Gold Care ciia Péi tdc
Tasco) cua cac Hop dong bao hiém/
Gidy chang nhan bao hiém phét hanh
thanh cong.

40

2.000.000
VND

320

16.000.000
VND

KH mua Tai khoan sb dep phi thuc thu
> 500,000 VND; hodc
KH mua Loa thanh toan goi tron doi.

Tiét kiém/Hop dong tién giri ky han tir 6
thang tai quiy/online bang dong VND: >
1 ty dong — dwéi 2 ty ddng/tai khoan
tién giri; hodc

Pau tu vao dich vy tu van Chimg chi
quy > 50 triéu dong — dwdi 200 triéu
dﬁng/lén dat 1énh mua thanh cong

KH sir dung dich vu Kiéu héi c6 nhu
cAu mua ban ngoai t&, Loi nhuin cua
1 giao dich mua ban ngoai t¢ KHCN dat
> 10 triéu dong — dwéi 50 triéu dong

KH giai ngan khoan vay khong TSBD,
gia tri khoan vay: > 100 triéu dong —
dudi 200 triéu dong; hodc

KH mé Han mirc thau chi khong
TSBD: gia tri HMTC > 100 triéu dong
— dw6i 200 tri¢u dong; va phét sinh tdi

Tang evoucher tri
gia 100.000 VNDb

300

30.000.000
VND

600

60.000.000
VND

600.000
VND

120

12.000.000
VND

Tai ligu cong khai




thiéu 3 giao dich ghi ne trong thoi gian
dién ra chuong trinh.

KH giai ngan khoan vay c6 TSBD, gia
trj khoan vay: < 500 triéu dong; hodc
KH m¢ Han mire thau chi c6 TSBPD:
gia trf HMTC < 500 triéu dong; va phat
sinh t6i thiéu 3 giao dich ghi ng trong
thoi gian dién ra chuong trinh.

MGbi 5 triéu dong Tong Phi Bio hiém
nhan the co ban nim dau (ciia Poi tic
Dai-ichi Life Vig Nam trién khai tai
SHB) va Phi Bio hiém phi nhan tho
thuc thu (bao gom cdc san phdam Baéo
An Tin, Bdo An Tam ciia Doi tac BSH:
Bdo An Tin Dung, Bao An Tam cua Déi
tac DBV; An Tam Vui Khoe, Vitng Budc
Song Hanh, Viing Budc Song Hanh Plus
ctia Déi tde MIC; Béo Viét An Gia ciia
Péi tac Bdo Viét;, Gold Care ciia Doi tdc
Tasco) cia cac Hop dong bao hiém/
Gidy chang nhan bao hiém phét hanh
thanh cong.

35

3.500.000
VND

320

32.000.000
VND

KH mua Tai khoén s6 dep phi thuc thu
>2,000,000 VND

Tiét kiém/Hop dong tién giri ky han tir 6
thang tai quay/online bang dong VND: >
2ty dong/tai khoan tlen guri; hodc

Pau tu vao dich vu tu van Chimg chi
quy > 200 triéu dong/lan dit 1énh mua
thanh céng

KH sir dung dich vu Kiéu hdi ¢6 nhu
cAu mua ban ngoai t&, Loi nhuin cua
1 giao dich mua ban ngoai t¢ KHCN dat
> 50 tri¢u dong

KH giai ngan khoan vay khong TSBD,
gi4 tri khoan vay: > 200 tri¢u dong;
hodc

KH m¢ Han mire thiu chi khong
TSBD: gi4 tri HMTC > 200 tri¢u dong;

Tang evoucher tri
gia 500.000 VNb

200

100.000.000
VND

450

225.000.000
VND

2.500.000
VND

170

85.000.000
VND
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va phat sinh tdi thiéu 3 giao dich ghi n¢
trong thoi gian dién ra chuong trinh.

- KH giai ngan khoan vay c0 "I‘SBD, gia 90
tri khoan vay: > 500 triéu dong; hodc

- KH m¢ Han mirc thiu chi khong
TSBD: gi4 tri HMTC > 500 tri¢u dong;
va phat sinh tdi thiéu 3 giao dich ghi n¢
trong thoi gian dién ra chuong trinh.

45.000.000
VND

- MBbi 25 triéu dong Tong Phi Bio hiém
nhan the co ban nim dau (ciia Poi tic
Dai-ichi Life Vig Nam trién khai tai
SHB) va Phi Bio hiém phi nhan tho
thuc thu (bao gom cdc san phdam Baéo
An Tin, Bdo An Tam ciia Doi tac BSH:
Bdo An Tin Dung, Bao An Tam cua Déi
tac DBV; An Tam Vui Khoe, Vitng Budc
Song Hanh, Viing Budc Song Hanh Plus
ctia Déi tde MIC; Béo Viét An Gia ciia
Péi tac Bdo Viét;, Gold Care ciia Doi tdc
Tasco) cia cac Hop dong bao hiém/
Gidy chang nhan bao hiém phét hanh
thanh cong.

32 16.000.000
VND

c. Giai “Pai sir lan t6a”: Danh cho CBNV giéi thiéu ngudi thian tham gia san phiam, dich
vu nhiéu nhéat/hi¢u qua nhat (dp dung véi CBNV/Nguoi thin CBNV tham gia trong thoi
gian dién ra Chirong trinh)

- CBNV gi6i thiéu nhiéu nguwoi than
tham gia nhat va so lwong sian pham,
dich vu tham gia cao nhat (khong bao
gom cdc san pham Bdo hiém nhan tho,

Tang evoucher tri 10 5.000.000
gia 500.000 VNb

Bdo hiém phi nhdn tho ciia cdc Déi tac
la Céng ty Bdo hiém trién khai tai SHB).

- CBNngi('n' thi¢u nguoi than tham gia 10 5.000.000
san pham, dich vu mang lai doanh thu
rong hiéu qua nhat cho SHB (khong
bao goém cdc san pham Bdo hiém nhén
tho, Bdo hiém phi nhan tho cua cac Péi
tac la Cong ty Bao hiém trién khai tai
SHB)

Téng cong: 4120 | 935.100.000
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8. Thoi gian va phwong thirc chi tra khuyén mai

- eVoucher s& duoc SHB gui t6i KH dia diéu kién nhan qua thdng qua tin nhin trén éng
dung Zalo, hoic email da dang ky véi SHB, hoic wng dung SHB Saha trong vong [20]
ngay lam viéc ké tir khi KH phat sinh giao dich hop lé.

- KH thuc hién d6i qua, sir dung eVoucher theo hwéng din trén dwong link nhan thwéng
hoic theo quy dinh ciia nha cung cip eVoucher twong @ng.

- Mai eVoucher chi duoc cap 01 1an duy nhét theo tai khoan/KH hep 18, khdng cé gia tri quy
dbi thanh tién mat, khong hoan lai néu KH khéng str dung trong thoi han quy dinh.

- eVoucher c6 thoi han st dung va diéu kién ap dung riéng do nha cung cap quy dinh, SHB
khdng chiu trach nhiém véi viéc hét han hodc 15i ki thuat phét sinh tir hé thdng caa don vi
phat hanh.

9. Quyén va nghia vu caa KH

- KH duoc thdng béo cac chuong trinh khuyén mai day du theo quy dinh cia Chuong trinh va
cap nhat cac thong tin, chinh sach thay doi (néu cd) trong ting thoi ky.

- KH dugc nhan khuyén mai twong ung vai noi dung khuyén mai vé co cau va diéu kién néu
tai muc 7 va/hoic theo céc nodi dung khac cua Thé 1& nay.

- Vi viéc tham gia Chuong trinh khuyén mai, KH dong y tuan thu moi noi dung trong Thé 18
Chuong trinh nay.

- KH c6 tréach nhiém cung cap théng tin, hd so ching minh du diéu kién huong khuyén mai
theo yéu cau caa SHB.

- Phdi hop voi SHB giai quyét cac su ¢b lién quan dén dich vu dong thoi chiu trach nhiém vé
cac thiét hai xay ra néu thiét hai nay thuoc vé 15i KH.

- Theo ddi, cap nhat cac Quy dinh, chinh sach cua SHB lién quan dén cac san pham/dich vu
trong tung thoi ky.

10. Quyén va nghia vu cia SHB

- SHB dugc quyén sira doi, bd sung, diéu chinh bét ky noi dung nao cia Thé 1¢ nay, quy dinh
chinh séach dich vy lién quan ma SHB cho la pht hop theo quyét dinh cua SHB.

- Phéi hop véi KH xir ly cac su ¢6 lién quan dich vu ddng thoi chiu trach nhiém vé céc thiét
hai xay ra néu thiét hai nay thuoc vé 15i cua SHB.

- Phdi hop véi KH xir ly cac yéu cau lién quan dén ddi soat dir liéu, tra soat khiéu nai.

- Théng bao ndi dung chuwong trinh khuyén mai dén KH, thong bao cho KH du diéu kién nhan
qua

- B&o mat cac thong tin lién quan dén KH, giao dich, lwot uu dai cia KH; Khong st dung céc
thdng tin do KH cung cip cho cac muc dich khong hop phép.
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11. Trach nhiém thdng béo

SHB ¢0 trach nhiém thdng bao, cap nhat cac ndi dung lién quan téi tinh nang/chuong trinh
khuyén mai san pham qua email/push/website caa Ngan hang va tai cac Chi nhanh, Phong
Giao dich thuoc SHB.
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