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THE LE CHUONG TRINH KHUYEN MAI
GIOI THIEU HAY - TIEN VE TAY
Tén chwong trinh
Chuong trinh “Gidi thiéu hay — Tién vé tay”
Thoi gian trién khai
Tirngdy 01/ 04/2026 dén hét ngay 31/12/2026 hodc dén khi hét ngan sach danh
cho chwong trinh nay hodc dén khi c6 thong bao chdm dit, tuy theo diéu kién
nao dén trudc.
Pham vi/Pia ban trién khai: Toan hé thong SHB trén lanh tho Viét Nam.
Hinh thirc khuyén mai: Tang hang héa, cung ung dich vu khong thu tién co
keém theo viéc mua ban hang héa, cung img dich vu.
Hang hda, dich vu dung dé khuyén mai: Ting tién chuyén khoan va ma
eVoucher nap tién dién thoai.
Khach hang ciia chwong trinh khuyén mai: Khach hang ca nhan hién hitu ciia
SHB (Nguo1i gioi thiéu) gioi thiéu khach hang cd nhan méi (Nguoi duge gidi
thiéu) mo tai khoan SHB qua hinh thire EKYC ca nhan mé1i, chua c6 tai khoan
thanh todn tai SHB, trong do:
Nguoi gidi thi€u: La nhiing khach hang dang str dung dich vy, san phém tai
SHB (dang sir dung App SHB SAHA) gi6i thiéu dén ban be, ngudi than mo tai
khoan SHB thanh cong thong qua QR gidi thiéu dugc sinh ra trong App SHB
SAHA.
Nguoi dugc gidi thiu: La nhirng khach hang méi chua c¢6 CIF tai SHB mé tai
khoan eKYC thanh cong thong qua QR gidi thiéu trong thoi gian dién ra chuong
trinh.
Nguoi gidi thi¢u va nguoi dugce gion thiéu khong phai la CBNV SHB.
NGT va NDGT khong phai 13 Nguoi quan 1y, kiém soat vién, thanh vién BKS,
thanh vién gop von, c6 dong s& hitu tir 5% von diéu 1é cua SHB va nguoi co
lién quan dén cac khach hang nay.
Noi dung chi tiét chwong trinh khuyén mai
Co cau giai thuong
Déi véi nguoi gisi thiéu:
Nguoi gidi thi¢u nhan 30,000 VND khi gidi thi¢u Nguoi duoc gioi thiéu thuc
hién déng tho1 mo tai khoan eKYC thanh cong va thyc hién giao dich tai chinh
chu dong c6 gia tri toi thiéu 50,000 VND.
Téng hoa hong chi tra/ Nguoi gi6i thiéu/ thang: khong qua 2,000,000 VND (Hai
triéu dong chan).

Doi voi nguoi duoc gidi thidu:
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Uu ddi 1: Nguoi duoce gidi thiéu sau khi md TK EKYC thanh céng thong qua QR
gi61 thiéu do Nguoi gidi thiéu guri s€ nhan vu dai 1a ma eVoucher tri gia 30,000
VND trén SHB SAHA.

Uu dai 2: Uu dai 2: Hoan 30,000 VND khi thanh toan hoa don dién/nudc/truyén
hinh/vién thong tir 100,000 VND trd 18n trong vong 60 ngay ké tir ngay md tai
khoan.

Diéu kién nhan vu dai

Déi voi nguoi gidi thiéu

Nguoi gidi thiéu phai ki hop dong dich vu cong tac vién online véi SHB, dong ¥
1a CTV cung cép dich vu cho ngan hang SHB.

Nguoi gioi thi¢u tao ma QR gidi thi¢u trén App SHB SAHA. Nguoi duoc gioi
thiéu phai quét ma QR gi6i thidu dugc giri tir Ngudi gidi thiéu dé thuc hién mo
tai khoan eKYC.

Ngudi duoc gidi thidu sau khi mo tai khoan xong phai thuc hién dang nhap bang
tén dang nhap va mat khau duoc giri vé sb dién thoai/email ma khach hang ding
ky véi SHB.

Nguodi gi61 thi€u nhan vu dai sau khi Nguoi duoc gidi thiéu thuc hién 1 giao dich
tai chinh chu dong* tdi thiéu 50,0004 trong vong 30 ngay ké tir thoi diém mé méi
tai khoan thanh toan va trong thoi gian dién ra chuong trinh.

S tién chi tra cho Nguoi gidi thiéu trong 01 thang khdng qua 2,000,000 VND
(Hai triéu dong chan). Trong trudng hop hoa hong moéi gidi cia Nguoi gidi thigu
vuot murc chi toi da thi s6 tién vuot muc t6i da s& duoc chi tra ¢ thang tiép theo,
dam bao khong vuot muc chi tdi da/thang va khong vuot qua ngay 31/01/2027.
Thoi gian chdt dir liéu Nguoi dugc gidi thiéu mé tai khoan eKYC thanh cong dé
lam co s& xac dinh diéu kién chi tra cho Nguoi gi6i thiéu: Ngay 31/12/2026

Tai thoi diém chi tra, tai khoan nhan hoa h6ng can & trang thai hoat dong.

Thoi diém chi tra cubi ciing cho Ngudi gidi thidu theo quy dinh ciia churong trinh:
31/01/2027

Giao dich tai chinh chi dong hop 1é bao gom: Nap tién dién thoai; Thanh todn
héa don tién dién; Thanh todn héa don tien nude; Thanh todn héa don cude dién
thoai; Thanh toan hoa don internet;, Thanh todn thé tin dung, Thanh todn QR
thanh toan; Thanh todn tién vé mdy bay; Thanh todn phi bdo hiém; Thanh todn
phi giao thdng, Thanh todn truyén hinh cdp; Thanh todn vé tau trén SHB SAHA.
Déi v6i ngudi duge gisi thiéu

Uu dai 1: Ngudi dugce gidi thiéu sau khi m¢ TK eKYC thong qua QR giéi thiéu
dugc sinh ra trong App SHB do SAHA ngudi gidi thiéu giri s€ nhan wu dai la ma

Tai liéu nay chira cac thong tin NOI BO ciia SHB, cam sao chép, in an dudi moi hinh thirc néu
khong duwoc su cho phép cua SHB.
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eVoucher tri gid 30,000 VND cho dich vu nap tién dién thoai trén ung dung ngan
hang tryc tuyén cua SHB.

Uu dai 2: Hoan 30,000 VND khi thanh toan héa don dién/nuéc/truyén hinh/vién
thong tir 100,000 VND tré 1én trong vong 60 ngay ké tir ngdy mo tai khoan
Luuy:

Hiéu luc ctia ma c6 gia tri dén: 31/01/2027

biéu kién ap dung: Ap dung cho giao dich nap tién dién thoai truc tuyén co gia
tri ti thiéu 100,000 VND.

Céch thtrc trao thudng

Déi voi nguoi gidi thiéu

SHB sé& thuc hién chi tra vao hoa hong méi gidi cho Nguoi gi6i thiéu trong ngay
Nguoi duoc gidi thiéu thuc hién day du cac giao dich theo diéu kién cua chuong
trinh. Viéc thanh toan s& duoc thuc hién thong qua hinh thirc chuyén khoan vao
tai khoan thanh toan ctia Nguoi gidi thi¢u mo tai SHB.

Déi voi nguoi dugce gidi thidu

Uu dai 1: Nguoi duoc gidi thiéu da diéu kién cia chuong trinh s& duoc hé thong
tr dong gan ma evoucher khuyén mai.

Uu dai 2: SHB sé& thyc hién chi tra vao thang T+1 sau khi khach hang thoa diéu
ki€n ctia chuong trinh.

Quy dinh khac:

Khach hang duoc Iya chon tham gia 01 trong cac wu ddi mé eKYC do SHB trién
khai tung thoi ky

Chuong trinh ¢6 thé két thiic khi chuwong trinh hét ngan sach hodc do chuong
trinh hét han, tiy diéu kién ndo dén trudc

SHB c6 toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang nao
ma cung cap thong tin khong hop 1¢, khong rd rang, khong day du hodc vi pham
bat ky diéu khoan va diéu kién nao ctia Thé 1é chuong trinh.

Khach hang dong y tham gia chuong trinh nay dong nghia véi viéc khach hang
dong y cho SHB sir dung tén va hinh anh ciia khach hang tring giai cho muc dich
quang céo thuong mai.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
SHB c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap
thi cac bén duge quyén khoi kién ra Toa 4n nhan dan c6 tham quyén dé giai quyét

theo qui dinh cua phap luat hi¢n hanh.

Tai liéu nay chira cac thong tin NOI BO ciia SHB, cam sao chép, in an dudi moi hinh thirc néu
khong duwoc su cho phép cua SHB.



8. Ngan sach chwong trinh

STT Noi dung S6 lwong Ngan sach

1 Chi phi danh cho nguoi gi6i thiéu | 2.700 81.000.000

2 Chi phi danh cho ngudi dwoc gioi | 1.000 30.000.000
thiéu

3 Uu ddi hoan tién cho nguoi dugc | 200 6.000.000
giGi thidu

4 Tong ngan sach 117.000.000

Ngan sach chuong trinh: 117,000,000 (Mt trim mudi bay triéu dong)
9. Trach nhiém thong bao:

- SHB c6 trach nhiém thong bao cong khai chi tiét thé 1é chuong trinh trén it nhat
01 phuong tién thong tin dai chung, tai website
https://www.shb.com.vn/category/khach-hang-ca-nhan/

10.  Moi thic mic lién quan dén Chuwong trinh khuyén mai, khach hang lién hé:

- Moi thic mac ciia khach hang c6 lién quan dén CTKM, khach hang lién hé tai
cac diém giao dich cia SHB trén toan qudc hodc lién hé dudng diy néng cua
SHB: #6688 hodc (024. 6275.4332).

NGAN HANG TMCP SAI GON — HA NOI

Tai liéu nay chira cac thong tin NOI BO ciia SHB, cam sao chép, in an dudi moi hinh thirc néu
khong duwoc su cho phép cua SHB.
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